	
	
	



 


Student Name: Isaura Tiberiade 
Student ID: 202539071
Module Title and Code: Digital skills and Research Methods (LCHS4007_BIRM)
Lecturer’s Name: Aliyuda Ali 
Assignment Title: Research Report 















‘She didn't know how to go back’: School attendance problems in the context of the COVID-19 pandemic—A multiple stakeholder qualitative study with parents and professionals

The Authors are:  Brontë McDonald | Kathryn J. Lester | Daniel Michelson
The year of publication :  2023  


















 Section 1: Introducing the Research Paper and Topic Development
The report explains the purpose of the research, describes the research methods used by the authors, and reflects on what this study teaches about research within the UK health and social care setting. School attendance problems are a critical issue for UK health and social care because they are linked to a chain of negative outcomes that require coordinated intervention across education, health, and social care sectors. The COVID-19 pandemic has intensified these challenges, making effective, integrated responses more urgent than ever. I related a lot to this topic because it managed to correlate the examples from my family and friends with the findings of this study.
The main topic of the research is school attendance problems (SAPs). These refer to situations where children experience ongoing difficulties attending school. The authors explain that poor school attendance is linked to lower educational achievement, mental health problems, unemployment, and poor long-term outcomes. Previous studies have shown that attendance problems usually develop during primary school and can continue into later life if they are not addressed early (McDonald, Lester, and Michelson, 2023).
Below, I briefly enumerate these stakeholders for guiding my analysis, and it is easier when discussing SAPs and related interventions. These includes parents of primary school children who experienced school attendance problems, headteachers, classroom teachers, Special Educational Needs Coordinators (SENCOs) educational psychologists, Educational Mental Health Practitioners (EMHPs), attendance officers and other education professionals. By collecting information from different groups, the researchers were able to understand the issue from different perspectives instead of relying on only one point of view. 
The study is highly relevant to the UK health and social care sector because school attendance is closely linked to children’s physical health, mental health, educational achievement, and social development. Children who regularly miss school are more likely to experience emotional difficulties, social isolation, and poorer educational results. These issues often require support from schools, healthcare professionals, psychologists, and social care services working together. The COVID-19 pandemic placed additional pressure on these services and highlighted the importance of early intervention and good communication between schools and families (Department for Education, 2022; NICE, 2022).

Section 2: Understanding the Purpose and Research Question 
The main purpose of this research was to understand how school attendance problems development among primary school children during the COVID-19 pandemic and to identify ways of improving support for children and their families. Rather than measuring attendance using statistics alone, the researchers wanted to understand the experiences of parents and professionals who were directly involved in supporting children.
The study had three main objectives. First, it aimed to identify the factors that contributed to school attendance problems during the pandemic. Second, it explored the formal and informal support that families received and whether this support was effective. Finally, the researchers wanted to identify possible community-based interventions that could improve school attendance and support children's wellbeing after the pandemic. These objectives helped the researchers develop practical recommendations for school, families, and health professionals working with children experiencing school attendance difficulties (McDonald, Lester, and Michelson, 2023). 

Section 3: Understanding the Research Methods   
Research can be carried out using different methods depending on the purpose of the study. The three main research approaches are quantitative, qualitative, and mixed methods of research. Each approach has different strengths and is chosen according to the type of information that researchers need to collect.
Quantitative research focuses on collecting numeral data that can be measured and analyzed using statistics. Researchers often use questionnaires with closed questions, experiments, or existing databases to identify patterns and relationships between variables. This type of research is useful when the aim is to test a hypothesis or measure how often something happens (Creswell and Creswell, 2018).
A qualitative approach was appropriate because school attendance problems are influenced by many different factors, including children’s mental health, family relationships, school environments, and communication between school and parents. These factors cannot always be fully understood through numerical data alone. By listening directly to participants, the researchers were able to gain a detailed understanding of the challenges families experienced during the pandemic. This approach also allowed participants to describe their experiences on their own, providing richer information than closed survey questions would have produced (McDonald, Lester, and Michelson, 2023). 
The research was conducted in two separate phases. During the first phase, the researchers distributed qualitative surveys containing open-ended questions. These surveys were completed by 29 parents whose children had experienced school attendance problems and by 19 professionals working in primary education. The professionals included headteachers, teachers, Qualitative research is different because it focuses on understanding people’s experiences, opinions, and behaviors rather than collecting numbers. Researchers usually collect data through interviews, focus groups, observations, or open-ended questionnaires. The aim is to gain a deeper understanding of how people experience a particular situation and how they give meaning to those experiences (Braun and Clarke, 2022). 
Mixed-methods research combines both quantitative and qualitative approaches in the same study. Researchers may first collect numerical data and carry out interviews to better understand the results, or they may use both methods at the same time. Mixed methods of research allow researchers to explore a topic from different perspectives and provide a more complete understanding of complex issues (Creswell and Creswell, 2018).
The study by McDonald, Lester, and Michelson (2023) used a qualitative research design. The researchers were not interested in measuring school attendance through statistics because national attendance figures already existed. Instead, they wanted to understand how parents and education professionals experienced school attendance problems during and after the COVID-19 pandemic. Their aim was to explore people’s opinions, feelings, and experiences so they could identify practical ways of supporting children and their families. 
educational psychologists, Educational Mental Health Practitioners (EMPHs) and Special Educational Needs Coordinators (SENCOs). The purpose of the surveys was to collect initial information about participants' experiences before and during the pandemic. 
The second phase consisted of semi-structured interviews with a smaller group of participants. Ten parents and twelve professionals took part in these interviews. They were conducted by telephone on trough Zoom and lasted between 45 and 60 minutes. Unlike structured interviews, semi-structured interviews follow a flexible format. Researchers prepare a list of questions before the interview but can also ask additional questions depending on the participants' answers. The flexibility allows participants to explain their experiences in greater detail and gives researchers the opportunity to explore unexpected topics that emerge during the discussion (McDonald, Lester, and Michelson, 2023).

The study used primary data collection. Primary data refers to information collected directly by researchers for the specific purpose of answering their research questions. Examples include interviews with their research questions. Examples include interviews, surveys, observations, and experiments. In this study, the researchers gathered new information directly from parents and professionals through qualitative surveys and interviews. This meant the data reflected participants' own experiences rather than information collected by someone else. 
Secondary data, on the other hand, refers to information that already exists and was originally collected for another purpose. Examples include government reports, published research articles, official statistics, or hospital records. Secondary data is often useful because it saves time and allows researchers to compare findings with previous studies. Although the researchers referred to previous literature and attendance statistics to explain the background of the study, the main findings were based on primary data collected directly from participants (Creswell and Creswell, 2018).
After collecting the information, the researchers analyzed the data using thematic framework analysis. This is a common method in qualitative research because it helps researchers organize large amounts of text into meaningful themes. According to Braun and Clarke (2022), thematic analysis involves reading the data several times, identifying important ideas, grouping similar responses together, and developing broader themes that answer the research questions.

Section 4: Conclusion 
Overall, the qualitative approach was well suited to this research because it provided detailed information about the experiences of families and professionals during an unprecedent period (the pandemic). Instead of simply reporting attendance statistics, the study explained why children found it difficult to return to school and identified practical ways that schools, health professionals, and families could work together to improve attendance. The use of qualitative surveys provided rich evidence that can support future policy and practice Whitin the UK education, health and social care sectors.
Completing this report has helped me understand the different stages of the research process and the importance of selecting the most appropriate research method. I have learned the difference between qualitative and quantitative and mixed-methods research, as well as the distinction between primary and secondary data collection. I also developed a better understanding of how researchers analyze qualitative data using thematic analysis. These skills will help me evaluate research more critically and apply evidence-based knowledge during my future studies and professionals practice in health and social care. Overall, this assignment has shown me that good research can improve services and support better outcomes for children, families, and professionals.
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