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	Student Number
	2512060
	Student Name
	Malachi Robbie aniemeka 

	

	Website Chosen 
	Hollywood bowl

	Insert hyperlink to website
	https://www.hollywoodbowl.co.uk/

	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: 
The Hollywood bowl websites loads fairly easily if its a WiFi connection that you have it tends to load automatically from when you right click the link , if its a data connection it normally can take up to 5 seconds depending if your signals good 
I would say its very easy and straight forward when it comes to the website loading successfully in my opinion. Other countries could have different feedback however the UK seem very reliable 

	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: when accessing Hollywood bowl websites it will have 8 sub-pages that’s will be allocated at the top of the page when using a desktop computer or a laptop for customers trying to navigate this using a phone may have a different display like the burger icon which you can find in the top right corner once clicked the links will drop below 

	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: 
Hollywood bowl website does allow customers to make bookings directly from the page in some cases a third party page such as wowcha or groupon could provide a discount this could be very helpful however if your going trough the page directly it will be a six step process firstly you will need to input locations, date and times , pick number of players ,  add games or package, pay online then you should receive confirmation of booking

	Question 1d - What improvements could be made to the usability of the website?


	Answer: 
The improvement on the websites could be a more natural colours as the colour pink feels more of a feminine design also The website homepage can overflow with banners & promotional multiple pages and pop ups can confuse the user when accessing the website.
Booking from the phone can also cause delays its always best to use a desktop computer or simply just make a call to the landlines number to confirm your booking manually 

	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: The Hollywood websites appears as a slide show on the laptop computer and completely normal on mobile phone even the sub pages will be allocated in the burger icon top right corner of page compared to the computer the sub pages will be at the header of the page which (is the middle of top of page )


	Question 2b -  How does the website use imagery, video and colour? 


	Answer:
The Hollywood bowl icon appears differently placed on the web page using a mobile phone the icon has a pink background with white writing if you’re using a desktop computer or laptop the icon is just white background 
Seasonal offers will appear on the laptop just under the book me icon unlike the mobile phone (book me) icon is different colour and the offers will just 

	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: The Hollywood bowl website doesn’t have a live chat or chatbot available instead the website will offer an alternative 
Contact such as the call me back button which can call you at any time suitable for you.
You can also make a Google search for Hollywood bowl landlines and start communication with customers service.
Lastly you can email customer support regarding any products or cancellations 

	Question 2d – How effective are the social media links on the website?


	Answer: The Hollywood bowl website is very informational the social media such as Facebook , Instagram , tiktok , X and YouTube can broadcast different experiences shared at the Hollywood bowl all year round connecting friends and potential new clients across the nation and growing globally 


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer:
The Websites information those show services description 
The font size is readable and clear to see 
booking details such as pricing, packages and special offers 
and displays a very good visual content which shows the audience the facilities from a personal experience 


	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer:
For many website a company review is normally held on two platforms yelp or a commonly used one trust pilot which has a great reputation in the food review industry . 
Trust pilot is updated very regularly however Google when searching location will have a small column with food reviews updated 24 hours 


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: 
From the Hollywood bowl website its presented as a high quality though its Morden bowling centres a great experience highlights though the brand 

The company services is great for family or friends gatherings
Its reliable fun and suitable for all ages and its ideal for family parties, birthdays and social events or even casual meet up 
The combination makes this bowling centres stand out highly in the UK 


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer:
The Hollywood bowl website makes pricing generally clear however 
Not all pricing has a fixed amount when viewing the website but if you attend the bowling centres you will get all enquiries answered. Yes the pricing does reflect the quality of the brand with modern style bowling Lane even including extra such bars, music and arcade 


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.bowling 

	
	2.date nights 

	
	3. Social events 

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: using the Google search engine when typing bowling 
Your local bowling centres will appear for example i live in Enfield North London so Hollywood bowl UK Finchley will appear 
When typing in date nights a variety of choices will appear on the Google bowling options will be amongst the list.
Last social events will have a third party platform such as event bright which also host bowling alternatives 

	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: Yes I do believe a business websites hold relevance in 2025, as a UK customer you expect a legitimate business to have a business websites following advertisements where you can find nearly anywhere in the UK
Also a proper domains ,company information and privacy policies is very reflective 
l Social media compared to a website has one difference that i find crucial which is ownership and control which could be very useful as update we need to apply 


 

	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: 
My suggested company would be Liverpool football club  website as a fan i’m always checking on the latest updates
In my opinion Liverpool fc should be improving its websites
By creating a more personalised and streamline user experience especially on the hub page & online store 

Liverpool football club has one of the largest global fan base in the UK 
Merchandise such as football jerseys is a hot seller around the globe & should be marketed differently out of Europe also a customer and fan should be able to share a review on the product depending the country may need to adjust to currency change 
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