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Dear Ms. Blake,

Thank you for taking the time to leave your feedback in regard to your previous stay with us at the Sheraton Grand London Park Lane.

Providing the highest level of hospitality is our number one priority and I sincerely apologise for failing to meet your expectations. 

I wish we could have rectified on time your concerns during your visit at our property.

I do take fully on board your comments and I have shared them with our head of departments to ensure the necessary guidelines are in place and reviewed.

Also, we do pride ourselves in delivering an exceptional customer service and I do apologise we were not able to showcase this during your stay.

I hope you would be able to share further comments in regards of our service as we do take seriously these feedbacks so as to improve our guest engagement. 

I will definitely discuss our service standards with the executive leadership team and re evaluate  improvement opportunities in the service we provide as a five star hotel.

I am confident that these necessary steps will ensure your experience is an isolated accident.

I hope you choose to stay with us again when your travels bring you back to the area.


Kind regards,



