	
	
	



Student Name: Shamaila Shazan
Student ID: 2419837
Module code: BMHP5016
Module Title: Principles of health and social care practice 
Assignment Title: component 2: written assignment (report)
Lecturer's Name: Dr Aishat Baker





















Person-centred care and partnership working in health and social care
Abstract	2
Introduction	2
Definition of person-centred care	3
Benefits of person-centred care	3
Limitations of person-centred care	4
Relevant theories supporting person-centred care	4
Maslow's hierarchy of needs, Humanistic theories, Empowerment theories, application in healthcare settings	4
Ethical fundamentals	6
Evaluation of partnership working	7
Importance of partnership working	7
Benefits of partnership working	7
Challenges of partnership working	7
Policy and legislation	7
Care Act 2014	7
Health and social care Act 2012	8
Health and care Act 2022	8
Human Rights Act 1998	8
Equality Act 2010	8
Recommendations	8
Conclusion	9
References	10



[bookmark: _Toc688886567]Abstract
Person centred care (PCC)and partnership working (PW) are fundamental principle in modern health and social care practice within the United Kingdom. PCC emphasizes respecting individuals' value, preferences, and needs, while partnership working involves collaboration between professionals, service users, and organizations to deliver effective care. This report explores the principles, theories, ethical considerations, and legislative frameworks that underpin PCC and PW within health and social care settings. The report focuses on the application of these approaches in a hospital setting, examining how collaborative practice and patient-centred approaches contribute to improved health outcomes and patient satisfaction.
Relevant theoretical frameworks such as humanistic theory and empowerment theory are explored to demonstrate how they support person-centred practice. Ethical principles including autonomy, beneficence, non-maleficence, and justice are also analyses to illustrate their relationship with PCC and PW. In addition, the report evaluates the role of partnership working in improving service delivery, while also addressing potential challenges such as communication barriers and organizational constraints. Furthermore, UK policies and legislation including the care Act 2014, Health and social care Act 2012, etc. are examined to highlight their influence on person centred and collaborative healthcare practices. The report concludes with recommendations aimed at strengthening PCC and PW through training, technological innovation, and improved collaboration between health and social care organizations.



[bookmark: _Toc676617438]Introduction 
Person centred care (PCC) and partnership working (PW) are widely recognized as essential components of high-quality health and social care services. PCC focuses on treating individuals with dignity and respect while ensuring that care decisions are making collaborative efforts of different professionals, organizations and service users who work together to achieve improved health outcomes. With modern healthcare systems, particularly in the UK, these approaches are promoted through national policies and professional guidelines. The increasing complexity of patient needs, particularly among ageing populations and individuals with chronic conditions, requires coordinated and integrated services between healthcare professionals and social care providers. This report examines the key principles of person-centred care and partnership working in a hospital setting. It will first define PCC and discuss its benefits and limitations. It will then explore Revland theories supporting PCC, followed by an examination of ethical principles that influence healthcare decision making. The report will also evaluate partnership work and its role in improving PCC and collaborative practice within health and social care system that support ms.in addition the report will examine relevant UK policies and legislation that support or influence the implementation of person-centred care and collaborative practice. Finally, evidence-based recommendation will be provided to address current challenges and enhance the effectiveness of PCC and PW within health and social care settings. Overall, this report seeks to demonstrate the importance of adopting a holistic ethical and collaborative approach to healthcare delivery.

[bookmark: _Toc2122851629]Definition of person-centred care 
Person centred care refers to an approach in which healthcare professionals place the individual at the centre of care planning and decision-making.it recognizes patients as partner in their care rather than passive recipients of medical treatment. According to World Health Organizations, person centred care ensures that healthcare services are respectful of and responsive to individual patients' preferences, needs, and values (WHO, 2016). The concept of PCC was strongly influenced by the work of psychologist Carl Rogers, who emphasized empathy, respect, and understanding in therapeutic relationships. In healthcare contexts, this approach encourages practitioners to consider not only the clinical condition of patients but also their emotional, social, and psychological needs.

[bookmark: _Toc970826338]Benefits of person-centred care
Person centred care offers several benefits within healthcare settings. Firstly, it improves patients' satisfaction and engagement. When patients feel respected and involved in their care decisions, they are more likely to adhere to treatment plans and maintain positive relationships with healthcare professionals (health foundation, 2016). Secondly, PCC can improve health outcomes. Research suggests that involving patients in decision-making can lead to better management of chronic illnesses and reduced hospital admissions. In addition, person-centred approaches can contribute to improved mental well-being, particularly for patients experiencing long-term health conditions. 

[bookmark: _Toc1257380135]Limitations of person-centred care
Despite its benefits, implementing PCC can be challenging. Resource constraints, staff shortages, and time pressures within healthcare environments can limit the ability of professionals to provide fully individualized care. Additionally, some healthcare professionals may resist changes in practice due to established routines or organizational culture.in hospital settings, balancing patients' preferences with clinical guidelines can also create ethical dilemmas. For example, patients may refuse treatments that healthcare professionals believe are necessary for their health.

[bookmark: _Toc1742051031]Relevant theories supporting person-centred care 
[bookmark: _Toc1357840701]Maslow's hierarchy of needs, Humanistic theories, Empowerment theories, application in healthcare settings
One of the most influential theories underpinning person centred care is Maslow's Hierarchy of needs, developed by Abraham Maslow (1943). This theory proposes that individuals have a hierarchy of needs that must be satisfied to achieve overall well-being and self-fulfilment.
Maslow organized human needs into five levels:
· Physiological needs
· Safety needs
· Love and belonging
· Self-esteem
· Self-actualization
In health and social care, this framework provides a structured way of understanding patient needs beyond physical health. At the most basic level, physiological needs include essentials such as food, water, rest, and medical treatments. In a hospital setting, ensuring patients receive adequate nutrition, hydration and pain relief reflects the foundation of person-centred care. By meeting these basic needs, higher-level care control can be effectively achieved.
Safety needs relate to protection from harm and maintaining a secure environment. Healthcare professionals must ensure patient safety through infection control, safeguarding procedures, and risk assessments. This aligns with the principle of non-maleficence, ensuring no harm is caused to patients.
Love and belonging needs emphasize the importance of relationship, emotional support, and social interaction. In practice, this can involve encouraging family involvement in care planning or providing emotional support to patients who may feel isolated during hospital stays.
Esteem needs, respect, dignity, and recognition. Person centred care promotes these needs by involving patients in decision making, listening to their preference, and treating them with dignity. This enhances patients' confidence and trust in healthcare professionals.
Finally, self-actualization refers to achieving one's full potential. In healthcare, this may involve supporting patients to regain independence, manage long term conditions, or achieve personal recovery goals.
Maslow's theory strongly supports person centred care as it highlights the importance of addressing the whole person centred rather than focusing solely on illness. It also aligns with empowerment theory by encouraging patients' involvements in their own care.
Application in practice in a hospital setting, Maslow's hierarchy can be applied when developing personalized care plans. For example, a patient recovering from surgery requires not only physical treatment (physiological needs) but also reassurance, emotional support, and involvement in discharge planning (higher-level needs). Healthcare professionals who use this approach are better able to deliver holistic care, improving both patient satisfaction and health outcomes. 
Humanistic theory emphasizes the inherent dignity and worth of every individual. Carl Rogers (1951) argued that effective care requires empathy, genuineness, and unconditional positive regard. In healthcare settings, this means that professionals must treat patients as individuals with unique experiences and perspectives rather than simply focusing on their medical conditions.
Empowerment theory suggests that individuals should be supported to take control of decisions affecting their lives. Within healthcare contexts, this involves providing patients with information, encouraging shared decision-making, and prompting independence (Tones and Tilford, 2001). In hospital environments, empowerment may involve involving patients in discharge planning or allowing them to choose between treatment options after receiving appropriate medical information. 
In practice, these theories support the development of personalized care plans that reflect individual needs. For example, hospital staff may work with patients and their families to develop care plans that consider cultural values, lifestyles, preferences, and personal goals. Such collaborative planning aligns with the core principles of PCC.
[bookmark: _Toc1319267269]Ethical fundamentals 
Ethical principles play a crucial role in guiding decision-making within health and social care.
Autonomy refers to respecting the individual's right to make decisions about their own care. Healthcare professionals must ensure that parents are provided with sufficient information to make informed choices regarding treatment options.
Beneficence involves acting in the best interests of patients by promoting their well-being and providing beneficial care.
Non-maleficence refers to the obligation to avoid causing harm. Healthcare professionals must carefully evaluate treatment to ensure they do not result in unnecessary harm or risk.
Justice relates to fairness in the distribution of healthcare resources and ensuring equal access to care for all individuals. These ethical principles support both persons centred and partnership working by encouraging respectful communication, shared decision-making, and fir treatment of patients. For example, a hospital patient may refuse a recommended treatment due to personal beliefs. Respecting the patient's autonomy while ensuring they understand the risks demonstrates ethical decision-making within person-centred practice. 

[bookmark: _Toc739141725]Evaluation of partnership working 
Partnership working refers to calibration between professionals, organizations, and service users to deliver effective care services. In healthcare, this often involves cooperation between doctors, nurses, social workers, therapists, and community services.
[bookmark: _Toc1994945629]Importance of partnership working 
Effective partnership work is essential for delivering integrated care services. Integrated care systems within the UK aim to coordinate service across healthcare organizations to ensure patients receive seamless care (NHS England, 2022). for example, a hospital patient recovering from surgery may require coordinated support from physiotherapists, nurses, and social worker to ensure safe discharge and recovery at home.

[bookmark: _Toc686246644]Benefits of partnership working 
Partnership working offers several benefits including improved communication between professionals, reduced duplication of service, and more efficient use of healthcare resources. It also enables healthcare professionals to share knowledge and expertise, resulting in improved patient outcomes.
[bookmark: _Toc1696366331]Challenges of partnership working 
Despite its advantages, partnership work can face several challenges. Communication barriers between organizations, defences in professional cultures, and lack of clear leadership may hinder collaboration. Furthermore, limited resources and high workloads within healthcare services may resist opportunities for effective partnership work.
[bookmark: _Toc1999694881]Policy and legislation 
Several UK policies and laws support the implementation of person-centred care and partnership work.
[bookmark: _Toc1176133191]Care Act 2014
The Care Act 2014 emphasises the importance of promoting individual well-being and involving individuals in decisions about their care and support.
[bookmark: _Toc549241223]Health and social care Act 2012
The legislation introduced reforms aimed at improving the coordination of healthcare services and promoting patient involvement in decision making (UK Government, 2012). 
[bookmark: _Toc1187145189]Health and care Act 2022 
The health and care Act 2022 interduce integrated care systems designed to strengthen collaboration between health and social care organisations.
[bookmark: _Toc676326476]Human Rights Act 1998
This act protects fundamental rights including dignity, privacy, and respect, which are essential components of person-centred care (Human Rights Act, 1998).
[bookmark: _Toc370717343]Equality Act 2010
This Equality Act ensures that individuals are protected from discrimination and have equal access to healthcare services regardless of age, disability, gender, or ethnicity. Together, these polices and laws create a legal framework that supports person centred care and partnership working within UK healthcare system (GOV.UK, 2010).
[bookmark: _Toc1659554515]Recommendations 
Although PCC and partnership working are widely promoted, there remain areas for improvement. Firstly, healthcare organisation should invest in staff training to ensure that the professionals fully understand the principles of person-centred care and collaborations practice. Secondly, digital technology such as shared electronic health records can improve communication between healthcare professionals and organisations.
Thirdly, greater emphasis should be placed on inter professional education, which encourages students from different healthcare disciplines to learn and work together.
Finally, healthcare organisations should strengthen collaborations with community service and voluntary organisations to support integrated care delivery.
However, implanting these recommendations may face challenges such as funding limitation and resistance to organisational change. Addressing these barriers require strong leadership and ongoing policy support. 

[bookmark: _Toc1240969010]Conclusion 
In conclusion person centred care and partnership working are essential components of effective and high-quality health and social care provision. This report has demonstrated that person centred care focuses on treating individuals with dignity, respect and compassion while recognising their unique needs, preferences, and values. The integration of theoretical frameworks, highlights the importance of addressing both physical and psychological aspect of care to achieve holistic well-being.
This report has also shown that partnership working promotes collaboration between professionals, organisations, and service users to deliver coordinated care.
This report has explored the theoretical foundations, ethical principles and legislative frameworks that support these approaches. It has also highlighted the benefits of PCC and PW in improving patients' outcomes and service delivery, particularly within hospital settings. despite their advantages, challenges such as limited resources, communication barriers and organisational constraints may hinder effective implementation. Addressing these challenges requires continuous professional development, improved collaboration between organisation and the use of innovative technologies.
Ultimately, strengthening person centred care and partnership working will contribute to more effective, compassionate, and equitable healthcare systems.
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