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How I and others learn about Business:
I have found it quite difficult to go back in to learning after being out of education for approximately28years. This is because the way we learn today is so different. when I was in school and college it was good old fashion pen and paper, and plenty of books to read to find the information that we needed .We also had to go to libraries and use encyclopaedias to look for the information to use within our work. I like going to lectures put at university as I have the chance to listen to other students’ points of view. We can also discuss what was covered in the lectures. I have learnt to listen and take notes as we are going through our lectures. This then enables me to refer to these notes when doing my assignments to make sure I am putting in the relevant information needed. I also have a Dictaphone that I am able to use in lectures to help me with anything I may have forgotten, or just to listen back to in case. I have a specific learning disability (SpLD) and therefore find it difficult at times to listen to the lecturer, watch the slides, and make notes at the same time. This difficulty is really apparent if it concerns a subject that is completely new to me. I now find it much easier knowing that I can refer back to Moodle and see all the information covered during that lecture. In our year group everybody comes from a different background and therefore everyone has different views and perspectives on the world. I find this fascinating and never imagined that coming to university that I would be learning with such a diverse group of people.  Although I do not have a rich or academic vocabulary, I learn so much from these post lecture discussions. This really increases my understanding of the work covered. My fellow students seem to know more about using the internet, Word, Excel, and PowerPoint than myself. I believe this is because they have become familiar with these Microsoft Office programs whilst at school. I have found it extremely challenging to embrace theses new technologies. However, I am continuing to preserve. As can be seen in Figure 1 most students prefer to communicate online and this is difficult for me but I am on a steep learning curve on how to absorb and engage with these new forms of communication. I had never heard of Moodle until the beginning of this course and I misheard it as Noodle when I first heard it.
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Figure1:Students Online 



I find it difficult to work from home as my flat is too small to fit in a desk and chair so am working on my lap which I find testing. I also have my children at home. This means I never have the time to sit down and concentrate on my academic work. Research and reading therefore are very challenging to undertake at home as there is always something else that needs doing.  I prefer to be in lectures or at the university in the library where I can focus more on assignments. The library is a quiet place where I can find time and space to complete assessments. Many students however, prefer to have noise and music around them in the background while working on assignments. Although, after speaking to fellow students, I found that most of them feel the same that if they have young children at home it makes it hard to find the time to concentrate and focus on academic work until they are in bed.. 
I am a kinaesthetic learner,  ( Carmichael, P.) learner as I work better when it is hands on and I know what it is I am doing .I like to play an active role in what I am doing using my head and my hands to absorb new knowledge. This is difficult and trying at university as although I am learning new skills many of them are academic and that needs just my brain. I am however; enjoying the challenge   Below Figure 2 is a summary of all the different learning styles adopted by students. They may use different combinations of all four styles in order to gain new skills and acquire new knowledge.
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Figure 2:  Learning Styles  - VARK

Different learning styles:

Visual learners
Students that learn better when this is presented to them with in a graphic depiction of meaningful symbols such a symbol or graph this is described as visual learning.
Auditory learners:
Students with auditory learning succeed more when they are given the opportunity to hear information presented vocally, they may not take notes as they can find this a distraction.
Reading / writing learners:
Students that work best with reading and writing will learn better with written information when presented in class in the form of presentations, handouts, PowerPoint and online learning these students are more likely to take notes in a classroom.
Kinaesthetic learners:
Kinaesthetic learners are more of a hands-on type of learner, students that learn better though a more physical and active role within the learning process to achieve their educational outcome.

What I have learnt while doing my course:
Perseverance: As I need to stick to what I am doing as to get all my course work done and handed in on time.
Teamwork: I enjoy being part of a team as I find that you learn so much from other students and their different point of views.
Commitment: I have committed to doing this course and having that commitment to carry on and succeed is giving me the drive in doing so.
Confidence: For someone that had no confidence at all at the start of my course I have now learnt that I am getting better and am able to speak out in a classroom and ask questions that I am unsure of, and to stand up and give a presentation.(Confidence)
Communication: This is important when learning with in a group and everyone needs to be able to communicate and get the point across so that we all understand.
Organized: this course has helped me with being more organized with my work and what it is I need to be doing.
Improvement in Its kills: IT is something I did not have a clue in when starting my course but have grown so much in my learning of this, I would not say I am an expert but after doing my home learning I am getting better and I am managing to get my work done.
Focus and goals: My focus is to complete all my work on time and to do the best that I can to succeed in doing so. And my goal is to complete my course and pass so that I can graduate, and I then know I have done this for myself and to better myself.

Talking to my fellow students about our learning experience I find that the younger generation are much more up to date with what is going on. They are so much more experienced when it comes to using computers or laptops to complete written assignments. However, they are always willing to help me out if I am unsure of how to use some part of technology. I think I have come a long way in my first year at university and I will continue to do so as time goes on. Clark(2020) identifies that working at home also is not that easy, especially when you have not got a complete understanding of what it is you are meant to be doing, and having a family can sometimes get in the way of finding the time to sit and concentrate on your assessments, also not having the knowledge and confidence to know if you are doing things right. I think that just having that someone there that can offer the help if you are not sure of something goes a long way.
Students that work best with reading and writing will learn better with written information when presented in class in the form of presentations, handouts, PowerPoint and online learning these students are more likely to take notes in a classroom.
My learning strengths and weaknesses:
This is my first year of studying at university and it has been very challenging, as starting this course I did not have a clue what to expect or what I was even doing, I have since picked up a lot of information that is very useful to my course. The first thing I learnt was how to use Moodle. This has all my information on about all my lectures, my work that needs doing and all the information of each lecture that we have had to help us with all assessments. All emails from tutors and fellow students also come though Moodle, Timetables of when and where we are meant to be and time we are supposed to be there. This was not easy at first but soon got the hang of it as needed it daily. The more I used the easier it become, I can now access the online library though Moodle and find that a really big help when needed. Google scholar is something I had never heard of until starting this course, but have found that it is helpful as it gives me the chance to look at other assessments to get an idea of what I am doing and if I am doing it right, Power point is something I have never used before and found it quite difficult the first time, I can see the reason for using power point but me myself am not quite confident enough with it yet but think this well get better with time and the more I use it. Excel, I have never used and find this the most difficult, spreadsheets are all new to me and very complicated as not having a computer until now it is all new.
Based on my own experience of learning during my business and management course I have learned that everything we use is helpful to my course and would probably not be able to do this course of business and management without them. I think I am coping with most of Microsoft Office, but Excel is the one I really do struggle with and I find that many of my fellow students feel the same.  From last September when I came to university, I have learnt a vast amount of new skills especially those involving technology and of course the knowledge concerning my course.  before, but there are still a lot of challenges to overcome.
My advice to anyone starting the business and management course is to be prepared to learn, and do as much research as possible, as I did not have a clue what to expect when I started and am still learning thought my first year. Most of the work is done on a laptop or computer so try and be prepared with using up to date technology, be prepared to study hard at home and within lectures. I am thoroughly enjoying my course and I have learnt so much about modern day technology and how its evolved from when I was in education. I do feel that I get so much more out of my course by attending my lectures on time, and find it vital that I am there for the whole session. This means we can all participate and then have a class discussion on the new topic that we have been introduced to. I have found these follow on discussions with other students really stimulating and often makes the topic clearer to me. I would recommend anyone who has not participated in Higher Education to give it a try regardless of their age or educational background, as I have found it very enriching and it has increased my self-esteem. This has been reflected in my children being more ready to undertake schooling and believing that if Mum can do it we can too. 














[bookmark: _GoBack]References

 Building confidence (2020) (Available at )
https://www.skillsyouneed.com/ps/confidence.html  (Accessed on 7 April 2020)
Carmichael P (2020)  A guide to learning preferences (Available at) 
https://vark-learn.com/   (Accessed on 07 April 2020) 

Clark, J (2020) fellow student (Accessed on 23 March 2020)
 
Cottrell, S (2018) Study Skills Handbook. London: MacMillan 

Eswara, P (2018)  Developing your Teamwork Skills  Available at https://www.insidehighered.com/advice/2019/01/28/grad-students-need-improve-their-teamwork-skills-become-more-attractive-employers ( Accessed on 7 April, 2020) 

https://www.google.co.uk/search?q=vark+learning+styles&sxsrf=ALeKk02JXJNcbhAedYEo3VN_hUrsqF5OIg:1586258490585&source=lnms&tbm=isch&sa=X&ved=2ahUKEwiTr-mumdboAhWeQhUIHYlyDuEQ_AUoAXoECA4QAw&biw=1280&bih=626#imgrc=yBjvgrQXyyBZrM  (Accessed on 7 April 2020 ) 


Neville (2006)   Note taking or Note Making  . Leeds University Library
 
Students online: global trends (Available at) 
https://www.qs.com/students-online-global-trends-report-what-can-we-learn/(Accessed on 7 April 2020
[bookmark: _Hlk37239419]

6

image2.png
Reading & Writing
@W




image1.jpeg




