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[bookmark: _Toc188378754]Reflective Commentary
[bookmark: _Hlk188383026][bookmark: _Hlk188037826]Critical reflection is essential for practitioners to identify their strengths and weaknesses and effectively develop their professional skills (Thompson & Thompson, 2023). I kept this in mind when completing my own work-related experience, which I chose to complete with Wassup: an independent visitor scheme within the Involve Volunteering Project. The Swansea Council of Voluntary Service [SCVS], (2015) describes Wassup as a scheme that matches looked after children with volunteers, whose role is to be a consistent figure in the child’s life. I was matched with an adolescent boy who I will be referring to as ‘the service user’ throughout this commentary to abide by the SCVS’ (2018) privacy policy. As an independent visitor, I was given the opportunity to utilise many skills including proactivity, active listening and silence. This reflective commentary aims to explore what I have learnt using Gibbs' Reflective Cycle (The University of Edinburgh, 2024).
My journey with Involve began during my university’s employability week, in which the SCVS held a session to encourage students to join their volunteering projects. I had never worked with people at risk before, so I emailed a request to volunteer with Involve. As I waited to begin the volunteering, my worry about whether I was going to complete enough hours grew. My lecturer’s advice helped to quell my anxiety, which was put to rest when Wassup matched me with a service user. Although I learnt a lot from Involve about the training and checks required before working with people at risk, the process took longer than I anticipated. This was due to multiple factors such as the frequency of the online training, the slow pace of the Disclosure and Barring Service check over the summer holiday and the lack of children in Swansea on the Wassup scheme. Even though I had immediately completed the necessary forms, I realised that proactive communication with Involve was crucial in things progressing. Nevertheless, I was surprised that the preparation process still took nine months. Upon reflection, I will ask more questions about an organisation’s time frames before committing when I have a deadline.
For the first meeting with the service user, I booked bowling because the development officer had mentioned he enjoyed sports. During the games, I tried to appear friendly by smiling, being attentive, and having an open, relaxed posture. This seemed to work in building rapport to the point where he started to voice some strong opinions. Despite feeling surprised at how early in the relationship this occurred, I appreciated that he felt comfortable to speak his mind. I paid attention and responded without judgment. Hough (2021) has highlighted how the voluntary sector can benefit from Carl Roger’s person-centred approach, which emphasises the core conditions: empathy, unconditional positive regard and genuineness in building positive relationships. These attributes help clients to feel understood, respected and valued. Moreover, Midwinter and Dickson (2015) have noted in their relational skills model that communicating these core conditions, through means such as attending and listening skills, is essential in establishing the helping relationship. Thus, I believe the service user became comfortable to voice his opinions with me because he felt they were being respected. I found this satisfying because it indicated I was achieving a positive relationship. On the other hand, I found not just going along with everything he said to be challenging. I tended to respond with paraphrasing, which added little to the discussion on its own, and was likely why he would sometimes trail off. To explore what is said and offer alternative viewpoints, Westergaard (2017) suggests helpful questioning and the advanced counselling skill of challenge. I can practise these when conversing in my personal life.
As I became more familiar with the service user, I learnt to recognise when he needed silence. For example, when I would ask him a question about his interests, he would sometimes pause and look down thoughtfully. I would give him time to think. This appeared to work as once he had finished processing, he would respond. I felt comfortable sitting with the silence and found it also gave me time to reflect. This contrasts with how I felt during lecture roleplay, where silence made me feel awkward. I think my management of silence helped our conversations to have a pleasant flow. Westergaard (2017) has highlighted the importance of silence in allowing clients to explore their thoughts and feelings about a situation, rather than helpers attempting to rectify said situation with assurances and questions. I believe this is why my silence worked in helping the service user to fully express himself with his responses. If I had kept interrupting his train of thought, it would likely have been frustrating for him and resulted in him not wanting to talk. However, one interaction where silence did not work was when ordering milkshakes. I asked him which flavour he would like when we were already at the counter and, when he did not respond, gave him time to think. Looking back, I think my silence put him on the spot. Overall, these interactions have taught me the value of managing silence to allow people to process their thoughts and feelings. To avoid causing discomfort, I need to better judge when a situation requires silence or not. From now on, I’ll refrain from managing silence in situations where the service user is forced to make spontaneous decisions in front of an audience.
To conclude, volunteering with Involve has been an enlightening experience which has given me the opportunity to reflect on my abilities in a helping role. I realised how important it is for volunteers to be committed and proactive during the application process because of the potentially long waiting times. It also became apparent to me how imperative the skills I have learnt in the classroom were in building a positive relationship with the service user, such as attending and listening skills, paraphrasing and managing silence. In hindsight, a better understanding of advanced counselling skills would have enabled me to respond in ways that would have maintained and explored the dialogue better. I recognise that I still have a lot to learn and plan to further develop my questioning and challenge skills by reading up on them in academic textbooks and practising them in roleplay and my personal life.
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[bookmark: _Toc188378756]Swansea Council of Voluntary Service’s Values Statements
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As can be seen above, Swansea Council of Voluntary Service (2015) has listed their organisation’s values on their website. 
The values of being honest, open and fair align with legislation and national policies that health and social care services must abide by in Wales. This quality of practice helps to safeguard service users, which will be discussed in later sections of this portfolio.
The values of being collaborative, supportive and encouraging suggest that the organisation prioritises community. This fits well within the purpose of the organisation, which is “to support the Third Sector by providing a wide range of information, advice and support services and by representing the views of the sector to government and policy makers” (Swansea Council of Voluntary Service, 2015, About us heading). Therefore, these values ensure that all people needing support in Swansea can access and will benefit from their services. 
The values of leading, challenging and being responsive help the organisation to maintain a high quality of service. For example, these values suggest that workers regularly undertake training to ensure their knowledge is up to date on the latest procedures and practices, and that the organisation is open to improving areas that may have received criticism. Thus, these values help ensure that the organisation is providing a service of ‘model excellence’ and helps to promote quality service in the Third Sector.

[bookmark: _Toc188378757]Involve’s Induction Training
All individuals who want to volunteer with the Involve Volunteering Project must first complete Involve’s Induction Training. This is so volunteers are aware of what will be expected of them within Involve’s voluntary roles. Volunteers are also required to participate in refreshers training to refresh their memory and remain up to date on the latest regulations.

[image: A yellow and white background with black text

Description automatically generated]The training was offered in two forms: a two-day in person course or a four-evening online course. I chose to complete the training online because the in person training clashed with my university lectures.
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Description automatically generated]Involve’s training upholds similar expectations to the British Association of Counselling and Psychotherapy [BACP], (2020) Counselling Skills Competence Framework; both emphasise the importance of counselling skills, such as empathy, active listening and responding skills, when interacting with service users. 
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Description automatically generated]However, Involve makes sure to highlight how volunteers are not counsellors. Similarly, I am aware I am not a counsellor nor in a practice-based programme. Therefore, I have made sure to act only within the boundaries of my independent visitor role. This abides by the BACP (2020) Counselling Skills Competence Framework.

The training encouraged a person-centred approach to recognise service users as individuals. This was outlined as planning activities the service user would enjoy, establishing a helping relationship so the service user feels comfortable to be open with the volunteer, encouraging the service user’s decision making and independence, and establishing the service user’s personal goals. This is achieved with embedded counselling skills.
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Description automatically generated] While enabling me to utilise my own skills, this approach also enables service users to develop their social and life skills. For example, many young people referred to the Wassup scheme may have low self-esteem, low confidence, social anxiety or other difficulties. The support provided by the independent visitor allows them to do things outside of their comfort zone, thus developing their social and life skills.
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Description automatically generated]	Though volunteers are encouraged to form relationships with service users, these are not friendships but helping relationships. Therefore, it is important that volunteers are aware of the boundaries of the relationship. We were instructed not to do domestic tasks for the service user, offer our phone number or address, or to drink alcohol while volunteering. This protects both the volunteer and service user, allowing for a trusting relationship to be formed.
The second part of the training was the West Glamorgan Safeguarding Board’s course for Group B safeguarding. Group B refers to individuals who work directly with people and are a key part of the safeguarding process. These roles require people to know who to talk to if they think something is wrong and how to report concerns (Social Care Wales, 2024).
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I have never participated in safeguarding training before and so gained a lot of new knowledge about the safeguarding process. I noticed that the training held many similarities with the BACP (2018) Ethical Framework for the Counselling Professions; both highlight the need to prevent harm, protect the self, notify supervisors when something is wrong and maintain confidentiality.
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Description automatically generated]During the session, we were signposted to the Wales Safeguarding Procedures (2019) website. This is an easily accessible source that volunteers and professionals can refer to in everyday life. The procedures outline recommended safeguarding practice to help practitioners abide by the Social Services and Well-being (Wales) Act 2014.
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I also learnt how to recognise signs of abuse. Typical injuries usually occur on bony parts of the body, for example, the knees and elbows. So, if there are injuries to soft tissue, such as the inner thighs, forearms or neck area, then this may be a sign of physical abuse. Possible signs of financial abuse include the sudden inability to pay bills, a contrast between income and living conditions, and missing possessions.
Something new I learnt on the training was non-stigmatising language. We were taught to refer to people as “at risk” rather than “vulnerable”. This is because the latter implies a permanent state of dependency while the former implies a current factor affecting wellbeing that may be overcome with the right support and interventions – it emphasises empowerment and agency.
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Description automatically generated]As well as signs, we were taught what different forms of abuse can look like. For example, emotional abuse may include deliberately humiliating, mocking, constantly criticising, blaming, scapegoating, threatening, shouting at, name calling or isolating another person. If a volunteer suspects a person to be at risk of harm, they have a duty to report it under the Social Services and Well-being (Wales) Act 2014. 
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The duty of candour is defined by Gov.Wales (2023) as the requirement of health care workers to be open and honest with service users, colleagues and employers. This ensures that practitioners are transparent when something goes wrong with the care they are providing. The aim of this is to protect the wellbeing of service users and hold organisations accountable for the quality of their services.
Social Care Wales (2023) describes their Code of Professional Practice as a set of standards designed to keep service users safe and well. Guidance for different areas of work is provided, such as social workers, residential childcare workers and social care managers. This code applies to independent visitors and other voluntary roles in social care. If not abided by, the individual may face disciplinary action. 
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Description automatically generated] As highlighted by the Data Protection Act 2018, ensuring service user’s personal information is kept confidential is essential for ethical practice. However, in situations where there is risk to the self or others, breaching confidentiality is acceptable because protection from harm is more important. Volunteers should try to gain consent, where possible, but should still act even without it.

Embedded counselling skills are crucial when a person at risk discloses something has happened or is still happening. To not emotionally escalate the situation, volunteers should remain calm. Counselling skills communicate to the person at risk that the volunteer accepts what they are saying and is taking it seriously. The volunteer should never promise that “everything is going to be okay” or that they will “keep it a secret”.
If a volunteer suspects abuse or someone discloses it to them, they must report this to Involve during office hours or contact the Social Services Emergency Duty Team on 01792 775501. If the person is in immediate danger, then emergency services should be called. Volunteers are also required to record what has happened in the Involve volunteer diary sheet we fill out after each meet up.
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Description automatically generated]Upon completing the safeguarding training, we received a certificate.



[bookmark: _Toc188378758]Documents Completed for Each Meeting with The Service User


After I completed the training, I was required to provide two references and undertake a Disclosure and Baring Service check (DBS). I had a meeting with Involve to support me in filling out the necessary forms. Something new I learnt was that criminal records do not necessarily exclude someone from volunteering. However, depending on what they have been convicted of, it may limit what they can do.
For the meet ups with the service user, I would plan and organise activities I thought the service user would enjoy. I made these decisions based on what he or others had said about his interests. Certain activities, such as theme parks, require risk assessments before being authorised. All costs concerning the volunteering are paid by Involve, so I would fill in their expenses form and send it to them via email to claim the money back.



 

As well as the expense form, I would complete Involve’s diary sheet. The diary sheet ensures regular communication is maintained between volunteers and Involve. This allows Involve to supervise the volunteer’s activity and track how the service users are doing. It is also an important part of safeguarding to protect both the volunteers and service users. It enables volunteers to promptly communicate any concerns they may have to the project.
Once the diary sheet has been sent to Involve, volunteers are required to delete it from their computer to protect the service user’s personal information.
During the meet ups, I would manage the time to ensure I knew where we were when to record on the diary sheet. Additionally, I was expected to arrive on time and have the service user back at the car park to be picked up at the agreed upon time.
After I completed the training, I was required to provide two references and undertake a Disclosure and Baring Service check (DBS). Something new I learnt was that criminal records do not necessarily exclude someone from volunteering. However, depending on what they have been convicted of, it may limit what they can do.
For the meet ups, I would plan and organise activities I thought the service user would enjoy. I made these decisions based on what he or others had said about his interests. Certain activities, such as theme parks, require risk assessments before being authorised. All costs concerning the volunteering are paid by Involve, so I would fill in their expenses form and send it to them via email to claim the money back.

After I completed the training, I was required to provide two references and undertake a Disclosure and Baring Service check (DBS). Something new I learnt was that criminal records do not necessarily exclude someone from volunteering. However, depending on what they have been convicted of, it may limit what they can do.
For the meet ups, I would plan and organise activities I thought the service user would enjoy. I made these decisions based on what he or others had said about his interests. Certain activities, such as theme parks, require risk assessments before being authorised. All costs concerning the volunteering are paid by Involve, so I would fill in their expenses form and send it to them via email to claim the money back.
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[bookmark: _Toc188378761]Correspondence with Involve
When I requested to do my voluntary experience with the Wassup scheme, I used the term ‘placement’ which caused a misunderstanding with the development officer. She thought I was requesting an official work placement linked to the university, rather than simply wanting to complete my voluntary hours with the scheme. I cleared up this misunderstanding over the phone and sent her my tutor’s email to further discuss the nature of my request. Following this, she agreed over Teams.
Figure A1 
My Emailed Request

Figure A2
The Response from The Development Officer

Figure A3
Emailing The Development Officer My Tutor’s Contact
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Figure A4
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[bookmark: _Toc188378763]Approval Of the Placement
Figure B1
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Approval From Module Lead
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[bookmark: _Toc188378765]Record Of Time Spent on The Placement
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[bookmark: _Toc188378767]Reflective Logs
	Student Name:
	Trinity Henson

	Name of Host Employer:                  
	Swansea Counsel of Voluntary Service: Involve



Record of project work carried out (add more entries as needed)
	Date:
	16th & 17th April

	Tasks completed:
	· Involve’s Induction Training

	Reflection: 
	I was informed of the non-stigmatising language I should use, such as “mental ill health” instead of simply “mental health” and “older person” instead of the now derogatory term “elderly”. Something I learned was that the reason we should refer to a person as “at risk” rather than “vulnerable” is because the latter implies a permanent state of dependency while the former implies a current factor affecting wellbeing that may be overcome with the right support and interventions – it emphasises empowerment and agency. I also learned of confidentiality practice, e.g. I was surprised volunteers are allowed to discuss their service user with their family (confidentiality is maintained by not revealing any information that may identify them). I felt excited when counselling skills were outlined and applied to case studies within the training because it confirmed the skills were a requirement of the role and I would be gaining valuable experience while volunteering.



	Date:
	23rd & 24th April

	Tasks completed:
	· Group B Safeguarding Training

	Reflection: 
	In the safeguarding training, we learnt about the different legislations and procedures that health and social care workers must abide by. I have never completed safeguarding training before, so this was a new experience that taught me a lot about working with people at risk. What was taught aligns well with what I have learnt about ethical counselling practice on my undergraduate course. Before the training, I was unsure of what to do if you witness abuse. We were taught to not engage and to contact Involve/ social services. In case of emergencies, call emergency services asap. I felt prepared to volunteer upon completing this training.



	Date:
	31st July

	Tasks completed:
	· SCVS Disclosure and Barring Service Meeting

	Reflection: 
	I’d never completed a DBS application before; thus, this meeting taught me what is included within each section of the form. I filled in the personal information and learnt that a DBS requires 3 different types of ID: a primary identity document, a trusted government document and a financial/ social history document. These documents provide a comprehensive verification of identity. I didn’t realise that applicants with criminal offenses can still be accepted for their applied role. Before reaching a decision, the employer considers the nature of the offense, its relevance to the role and the applicants transparency about their criminal record.



	Date:
	6th November

	Tasks completed:
	· Phone Call From Development Officer To Inform Me She Had Found A Match

	Reflection: 
	I got matched nine months after I completed my initial interview. I was surprised at how long some people must wait until they can start their volunteering because of how long the induction process, safeguarding checks and matching can take. I thought it would only take a few months, but it was a much longer process. This has encouraged me to be very proactive when communicating with Involve as I was anxious that I wouldn’t start volunteering soon enough to complete my voluntary hours. I have ensured through my communication that I know where in the process I was. I did apply to Matthew’s cafe as a backup, but I have been matched before getting off the café’s waiting list. I did inform Involve of my time limit, but I should have asked more questions about Involve’s usual waiting time frames before committing to the project.



	Date:
	8th November

	Tasks completed:
	· Introductory Meeting and Befriending Agreement

	Reflection: 
	I did not know what was involved in an introductory meeting between an independent visitor and service user, so followed the developmental officer’s lead. We went to the service users house and introduced ourselves. Once we had sat down, the development officer started asking the service user questions to fill in the volunteer agreement she had in front of her. The service user was very shy and quiet. I observed that the development officer adopted a confident but kind tone. I realised how if you appear warm and confident that it can help the other person to relax around you. She also used a lot of open questions to encourage the service user to talk about his interests and engage in friendly conversation. Whilst some of his answers were quite clipped, the service user engaged with these questions. I noted how one visit isn’t enough time to build a strong rapport with someone; it happens over time. When we got on the topic of what really interested him, he seemed to be more at ease.
Like a counselling contract, we discussed the boundaries of our helping relationship with the development officer. This demonstrated to me how important it is to clearly communicate boundaries of the relationship, so everyone is on the same page about what the relationship and service is. I felt quite nervous during the visit and found it challenging to find an opening to speak to the service user with others leading the conversations. This was because whenever I mustered up the courage to say something the development officer would take the opening. I did manage to speak to him a bit about his interest in video games which was satisfying because I felt it built a bit of rapport.



	Date:
	15th November

	Tasks completed:
	· Meet Up With Service User
· Completion of Expense Claims Form and Involve Diary Entry

	Reflection: 
	I found it a lot easier to communicate with the service user this time around as it was one on one. The service user seemed a bit chattier with just the two of us as well. I booked some bowling for us. Like the initial meeting, I found the best way to get him talking was asking open questions about his interests and school life. This helped me to get to know him as an individual and seemed to build further rapport with him as he got to know me also. I imitated the friendly demeanour I had seen the development officer use in the initial meeting which seemed to help in the service user being at ease with me. I also used active listening and paraphrasing which I found helpful in communicating that I was paying attention to him and clarifying that I understood him correctly. I realised paraphrasing is useful in breaking up the questions, so the conversation flows and does not feel like an interrogation. I found it challenging to keep the conversations going as I do not really have much in common with an adolescent boy, but my use of open questions and paraphrasing did enough to prevent the awkward silences. The service user disclosed some of his family history to me, and my reaction surprised me as I was not as calm as I thought I would be. However, I tried not to let that show in my expression and thanked him for telling me. This information was included in the diary sheet. What I did find satisfying was watching the service user slowly open up to me about himself because I felt I was successfully building rapport with him. I felt a lot of the nervousness about volunteering disappear in this session and felt relatively comfortable in my independent visitor role.



	Date:
	18th November

	Tasks completed:
	· Meet Up With Service User
· Completion of Expense Claims Form and Involve Diary Entry

	Reflection: 
	I noticed that the service user would sometimes need silence when considering a question or in the middle of conversations from his thoughtful expression. This taught me the importance of managing silence to not interrupt his thoughts. This demonstrated the value of the skill I had not recognised in the classroom. Something I found challenging was he kept complaining there was nothing to do in Swansea. Even after I tried utilising the counselling skill of challenge by listing off activities, he kept repeating the complaint. I was surprised when the service user started to voice some quite strong opinions with me. This was because I did not think we were at the point in the helping relationship when he would start sharing these types of personal opinions with me. I responded with paraphrasing and reflection to show I was listening, but sometimes I felt this was not enough as he would trail off. What I found satisfying was that I was still able to get conversations going in this meet up and so further building the rapport between us. Overall, I enjoyed the meet up.



	Date:
	25th November

	Tasks completed:
	· Meet Up With Service User
· Completion of Expense Claims Form and Involve Diary Entry

	Reflection: 
	I waited in our usual meet up spot for an hour, but the service user never arrived. I rang the development officer to tell her this so Involve was informed for safeguarding reasons. She advised I ring his home. A staff member picked up the phone and informed me that the service user’s schedule had changed, and he was in class currently. I asked about his knew timetable and requested we meet Friday’s instead. Something new I did was hide my number from the service user’s home by typing in #31# as per the befriending agreement.
I informed the staff member picking the service user up from the last meet up that we had agreed to meet today, so there must have been a lapse in communication to explain why I was not informed by the home that the service user could not meet me today. Next time, I may not wait as long before ringing staff if a service user does not arrive and now know the process of ringing the staff in this situation. I felt apprehensive when the service user did not arrive but understood what had happened when ringing the home. I was not happy that no one had contacted me to cancel but recognised it was likely just an oversight. I considered how the development officer did not seem happy that no one had contacted me to cancel, and it demonstrated to me how important time boundaries are in this type of role so time is not wasted.



	Date:
	29th November

	Tasks completed:
	· Meet Up With Service User
· Completion of Expense Claims Form and Involve Diary Entry

	Reflection: 
	The service user behaved very differently in this session. He seemed unhappy, very quiet and kept looking at his phone. This was surprising as I thought I had established some rapport with him in our previous meet ups. I concluded that something may have happened in his personal life.
I found this behaviour challenging as he did not want to converse with me, and I did not know what to say to fill the silence. 
At first, I tried to ask him open questions about his likes and hobbies, but this did not work for the situation. He would either shrug or ask me why I was asking the question. This would often leave me feeling a bit unsure and uncomfortable. I ended up maintaining the silence for the rest of the time, as he seemed to want me to, but this did not feel right either. I may need to research what counselling skills best work for this type of situation if I encounter it again in the future.
I felt concerned for this change in behaviour and thus included it in the diary sheet. Later, the development officer rang me.
The service user decided to end our match after this meet up due to personal circumstances. The development officer is now looking for a new match for me.
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satisfactory opportunity

disclosure/references /
social services check

12
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) involve
Befriending/Mentoring is not...

e Trying to solve all the befriendee’s problems

* Making judgements about lifestyle and
behaviour

¢ Counselling or therapy
 Being a babysitter, home-help or driver

« Feeling responsible for the befriendee’s
decisions or actions

 Giving advice
« Creating a dependency on you
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involve
Befriending/Mentoring is...

Spending time together regularly
Giving individual attention and support
Helping people to help themselves
Encouraging choice

Being a good listener

Helping to reduce social isolation
Having fun
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/z

Befriending/Mentoring cadvolve
help to...

Raise self-confidence

Build trust

Reduce isolation

Increase independence

Involve the befriendee in new activities

Promote decision-making and awareness of
resources

Improve the befriendee’s relationships with
various people
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Ground Rules and Boundaries -
are they important?

’z

(5]

~

» They are the foundations that form the basis

of your befriending.

e They prevent any misunderstandings as to
what you can and can't do.

e It's an important part of forming a

relationship with others. Some individuals

may not have experienced boundaries and
ground rule settings in their previous
relationships.
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Safeguarding Children and Adults
West Glamorgan Safeguarding Board

Group B Safeguarding
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+ Describe how to work in ways that safeguard people
from abuse, harm and neglect.

+ Explain factors, situations and actions that could lead
or contribute to abuse, harm or neglect.

Learning
Outcomes

+ Consider legislation, national policies, codes of
conduct and professional practice in relation to
safeguarding.

+ Know how to recognise and report different types of
abuse, neglect and harm.
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Download the Wales |
Safeguarding
Procedures

App





image13.png
Anyone aged 18 years or over who:

-is experiencing, or is at risk of
experiencing, abuse or neglect

and
«has care and support needs (whether or
[0} t?\e Foc | autﬁgﬁty?s mee%g any o
those needs)
and

+as ref#: of those needs is ugable to
Rrojec ?hmselve ,?galnst abuse or
eglect or the risk of i
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Be Aware!

Even for those experienced in working in safeguarding, it is not
always easy to recognise a situation where abuse may occur or has

already taken place

Recognition
Of Abuse

Report!
We are not experts in such recognition but have a part to play in
sharing any concerns we may have

Refer!

Itis not our place to decide whether or not abuse has taken place,

but to report where we have concerns and/or where a disclosure or

an allegation is made
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Sections 126 and 130 of the Social Services and Well-being (Wales) Act 2014

requires health and social care professionals and teachers to inform the local

authority if they have reasonable cause to suspect a person is at risk of
experiencing abuse, neglect or other types of harm.

The Law P 9 9 P

[DIT]AVA TN (YeTeTu Al 4nyone who s nota relevant partner” must still report any safeguarding

concerns they have in the same way as those with a statutory duty to report

This includes your private life - you must report concerning behaviour of a
friend, family member or neighbour who is also a practitioner/personina

position of trust to the police andjor to social services
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Social Care
Wales Code of
Professional

Practice for
Social Care -
Key Values

+ 3.3 working with individuals and carers to keep themselves safe

+ 3.5 supporting individuals and carers to express concerns or
make complaints, taking complaints seriously and responding
to them or passing them to the appropriate person

3.7 using relevant processes and procedures to challenge and
report dangerous, abusive, discriminatory or exploitative
behaviour and practice

+ 3.8 raising concerns with your employer or an appropriate
authority where the practice of colleagues or other
professionals may be unsafe or adversely affecting standards of
social care and support

* 3.9 bringing to the attention of your employer or the
appropriate authority, resource or operational difficulties that
might get in the way of the delivery of safe social care and
support.





image17.png
« The duty of candour applies when something goes wrong with
. an individual's care or support that has, or has the potential to
Exercise have, an adverse effect on the individual's well-being. E.G not
reporting safeguarding concerns that were witnessed or
disclosed, etc.

What Is The

* [t means that health and care professionals must: tell the
Duty of person (or, where appropriate, their advocate, carer or family)
Candou when something has gone wrong, apologise to the person (or,
§ where appropriate, their advocate, carer or family) and offer an
appropriate remedy or support to put matters right (if possible)

+ SCW-DutyofCandour-ENG-Vou.pdf (socialcare wales)

+ the-duty-of-candour-statutory-guidance-2023_o.pdf (gov.wales)
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* Best practice is that you tell the person you will be
g contacting Children’s or Adult social services. Only do
entlahty this if you believe it is safe to do so and you are not

and putting yourself or anyone else in danger.
Information * Gain consent if possible.

* Information should always be shared when there is a risk
to self or others, or when a law has been brokei: '

Sharing

* Only share information with Social Services  WASPIgUldance
*Staff should not

andjor police and always on the same day Hesitatetoshare

* General Data Protection Regulation 2018 ﬁf;jgf"g‘;?::‘;‘;""
abuse or serious
harm, in an
emergency orinife
or deathsituationsi
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v'Stay calm
v'Be accessible and receptive
v Listen carefully
¥ Take it seriously

v'Reassure the person that
they are right to tell

v'Say you will need to pass the
information on and to whom

v'Make a careful record of what
was said and make sure these
details are kept confidential.

¥ Consult immediately with
named person within your
organisation

DON'T

X React strongly e.g. saying how
disgusting

X Jump to conclusions especially
about the abuser

X Speculate or accuse anybody

X Tell the person you will keep their
secret

X Ask leading questions
X Make promises you cannot keep

X Stop a child or adult who is
speaking freely

X Confront the alleged abuser
X Don‘t delay in reporting

X Blame the person
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« Protecting adults and children from abuse, neglect and
maltreatment

Exercise - Preventing harm to adults’ or children’s health

- Ensuring children and adults receive safe and effective
care

What does

. - Taking action to enable all adults and children have
Safeguardmg the begst outcomes

mean to you?

+ Educating people around them to recognise the signs
and dangers of abuse and neglect

+ Promoting their well-being
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S

_SWANSEA COUNCIL FOR VOLUNTARY SERVICE
GTNGOR GWASANAETH GWIRFODDOL ABERTAWE

Certificate of Attendance

This is to certify that
Trinity Henson

attended a full-day-equivalent course on

West Glamorgan Safeguarding Board Group B
Safeguarding Training

24/04/2024

This course allows participants to:

o Describe how to work in ways that safeguard people from abuse,
harm and neglect.

Explain factors, situations and actions that could lead or
contribute to abuse, harm or neglect.
« Consider legislation, national p

cies, codes of conduct and
professional practice in relation to safeguarding.

Know how to recognise and report different types of abuse, neglect
and harm.

Mol

Danietle Lock
Volunteer Services Manager

24/04/24

Date
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INVOLVE VOLUNTEERS RECORDING SHEET (please complete one of these
for each viit and rexurn regularty with your volunteer expense claim form)

Volunteer Name Ty

Individuat: Seics Uses Frse e

Ward/Group name: | Ve

Date/Time T

Time spent in total | Zhours

Travelling Gn prone. Wih indivioual
2 hours
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s secton vould Incude pck up 3nd op oF T, when and vhera we
Went,and what we id.For exampl, the sece usr go dropped off t Park
Taw car park a¢ 1000, Fis,we wart o Tenpin bowling where we played
couple of games. Then at about 11:00, we went t the indoor market and
‘Quadrant shopping centre o have brovse. Nex, we go millsakesfrom Diry
Fries @ The Say around 11:30. Th service usar was picked up where we are
waiting i Park Tawe car park 5t 1200,

RECORD OF ANYTHING IMPORTANT THAT HAPPENED

5 secion, 1 Would wie sbout any good or b33 things Tt Rappened Gurig
the mstup.For example, th serviceuser seemed £ enjoy the bowling and
tiised hissocial skl when asking 3 aff member about 3 product A5 noed in
he Risc ssasement document.he had soms dificlsy knowing when £ was sfe
o cross the rosd and needed my varbaL instructions.
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T sacon, | ol r2cod any sefeguarding concerns, uch s Gsdlosure of
the senice usersfamily isory o observations that he sevice user may 1o
onger vantt continue our meet ups
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(54VDO, oluntse o Indvidual

T s secon, | would nclude 319255 Tor e nextsesson For Sample.
noting 2 lm on next wask | think th servic user would ey o an ety
requested by the serviceuser.

Please save this sheet ncuging the date in the tie and emil
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volunteering. All my tutors require is for you
to complete an attendance form for me
when I've done the hours required of the
module. I will continue volunteering with the
project beyond this. If you agree | can do my
placement with the project, the university will
send an email to confirm the placement.

My tutor wants me to fill in my placement
form before the 1st of July so if you could
confirm your agreement by email or in an
earlier scheduled meeting it would be
appreciated.

Sorry for the trouble.
From Trinity.

Sent from Outlook for Android
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TRINITY HENSON 13/06/2024
To Clare Hopkins H

Dear Clare,

It was lovely speaking to you on the phone
the other day as well. It hadn't occurred to
me when we spoke but I'm also available
from today till the 21st of June because its
online rather than in person. Would it be
possible to move the meeting to somewhere
in this time frame?

I'm going into Level 5 on UWTSD's
Psychology and Counselling course, and as
part of my further counselling course
module, I'm required to complete 60hrs of
volunteering before January 2024. | was
interested in volunteering with the Wassup
project because | care strongly about
supporting people at risk, | enjoy working
with young people and think it meets the
care and wellbeing criteria my tutor outlined.
The placement itself isn't assessed so my
tutors won't be visiting me while I'm
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to complete an attendance form for me
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module. I will continue volunteering with the
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form before the 1st of July so if you could
confirm your agreement by email or in an
earlier scheduled meeting it would be
appreciated.

Sorry for the trouble.
From Trinity.

Sent from Outlook for Android
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TRINITY HENSON 13/06/2024
To Clare Hopkins H

Dear Clare,
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the other day as well. It hadn't occurred to
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in this time frame?
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Psychology and Counselling course, and as
part of my further counselling course
module, I'm required to complete 60hrs of
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project because | care strongly about
supporting people at risk, | enjoy working
with young people and think it meets the
care and wellbeing criteria my tutor outlined.
The placement itself isn't assessed so my
tutors won't be visiting me while I'm
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Clare Hopkins
To You

Hi Trinity,

Thanks for your email.

Yes | am happy to meet sooner, we can do a
phone call to book a day or email dates.

In relation to the placement. As you will
know, we need volunteers who are
committed to the role and | know you have
said you plan on continuing, however,
because having a placement changes the
volunteer role you would be in, we are unable
to offer a placement. I'm really sorry, it's not
something we are able to do due to our
insurance and also how those we support
may view the situation.

However, what we do offer students on
courses is an email to confirm the

volunteering hours you have completed at a
set point. Some of those hours you have
already completed coming through the
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assessment to become a volunteer. Would
the university be happy with that
arrangement. That way you are still
volunteering in the role but there is no link to
a placement.

Happy to chat to you about this on the phone
if that's easier.

Clare
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assessment to become a volunteer. Would
the university be happy with that
arrangement. That way you are still
volunteering in the role but there is no link to
a placement.

Happy to chat to you about this on the phone
if that's easier.

Clare
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@ TRINITY HENSON 17/06/2024
To Clare Hopkins :

Thank you for talking to me today. Here's my tutor's email as

discussed: ruth.groff@uwtsd.ac.uk. Looking forward to speaking with you tomorrow.
Thank you for your help.

From Trinity.
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TRINITY HENSON 18/06/2024
To Clare Hopkins :
Lot

Tue, 18 Jun 2024, 13:00 (1h 30m)

You responded "Yes".
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Prifysgol Cymru
University of Wales

Placement Information Form

o crsasdere Trinity Henson

Propose lacemertseting Foster Care Setting

g etne

Involve Volunteering Project

7 Walter Rd, Swansea SAL SNF

Propose s ofplacemers: July 2024 - July 2026

Noreand posiionofcersacs | Clare Hopkins: Wassup Project

Manager.

Emat s clare_hopkins@scvs.orguk

Teephone mumber: 07415 726684

seDBS requredoryouts | Yes

e pacamere. o

Ires have you spped o ris?

G Yas sppleacn

<o
‘Chlien may be refered to he Wessup scheme
becaes of mentl heatih Gffcuses. nead for
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My Placement Info Form

Trinity Henson (2300122)
To: Ruth Groff
i 6/21/2024 310 PM

PC Placement Information For.
DOCX - 46 KB

. Ruth Groff
To: Trinity Henson (2300122)

Fil6/21/2024:3:40 PM

HiTrinity,
‘Thank you for this...| will action this accordingly.
Wishing you the best.

Warm regards,

Ruth

v Reply
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Date Purpose
05/02/2024 Initial Interview

16/04/2024 Involve Induction Training
17/04/2024 Involve Induction Training
23/04/2024 Group B Safeguarding Training
24/04/2024 Group B Safeguarding Training
12/06/2024 Phone Call with Development
17/06/2024 Phone Call with Development Officer
18/06/2024 Post Interview: Part One

15/07/2024 Post Interview: Part Two

30/07/2024 Phone Call with Development Officer
31/07/2024 Involve Disclosure and Barring Servi
04/10/2024 Phone Call with Development Officer
18/10/2024 Phone Call with Development
24/10/2024 Phone Call with Development Officer
06/11/2024 Phone Call with Development
08/11/2024 Initial Mesting with Service User
15/11/2024 Meet Up with Service User
18/11/2024 Meet Up with Service User
25/11/2024 Meet Up with Service User
25/11/2024 Phone Call with Development Officer
29/11/2024 Meet Up with Service User
29/11/2024 Phone Call with Development Off
12/12/2024 Phone Call with Development Officer

Time Spent
2hours

3 hours and 30 minutes
3 hours and 30 minutes
3 hours and 30 minutes
3 hours and 30 minutes
8
4 minutes and 21 seconds

1hour and 46 minutes

51 minutes

12 minutes and 46 seconds

1hour

9 minutes and 46 seconds

10 minutes and 33 seconds

10 minutes and 48 seconds

7 minutes and 50 seconds

1 hour and 30 minutes

3hours

2hours

2hours

8 minutes and 55 seconds

2hours

11 minutes and 8 seconds

9 minutes and 41 seconds

Total: 31 hours, 40 minutes and 50 seconds

utes and 2 seconds
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Our Values

Honest, Open and Fair

We are..... Professional and responsible, offering objective input to all of our stakeholders.
Transparent and accountable in all our processes. People focused and engage others in decision
making processes. We champion equality and diversity and are committed to social justice.
Independent and democratically governed.

Collaborative, Supportive and Encouraging

We... Support the sector to develop its potential and demonstrate its impact. Believe in developing
strong partnerships across all sectors, promoting and supporting effective relationships. Support the
sharing of knowledge, skills and resources. Encourage diversity and innovation in thinking.

Leading, Challenging and Responsive

We... Encourage continuous learning and development. Are open and receptive to change and
actively seek new ways of working. Model excellence. Are environmentally, economically and socially
sustainable, using our resources in the best way possible.




