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THE EFFECTS OF GLOBALIZATION ON (UK) BUSINESS

[bookmark: _Toc6936987]1.0 Introduction

Evidently, the concept of globalization has caught the attention of businessmen across the globe for the previous three decades. In particular, businessmen in the 21st century have been keen to pinpoint the implications of globalization on their respective businesses. Apparently, it has presented a myriad of positive and negative effects on businesses in the UK and worldwide. Large volume of studies has established that globalization is a multi-dimensional phenomenon which encompasses cultural, political, and technological dimensions. This report will examine comprehensively the effects of globalization on UK business.
[bookmark: _Toc6936988]1.1 Rationale of the Study
Globalization in the 21st century has presented immense opportunities as well as challenges in the business community within the vicinity of United Kingdom. However, only a handful of business men and women in the UK have a clear comprehension regarding the tremendous effects of globalization on their businesses. This study intends to be an eye-opener to the business community in the UK, concerning the actual effects of globalization on their businesses. By doing so, the business community can leverage and maximize on the opportunities presented by globalization. This study also aims at adding value to the knowledge database regarding the implications of globalization in the 21st century.
[bookmark: _Toc6936989]1.2 Aims and Objectives
The overall aim of this study is to establish the specific effects of globalization on businesses in the United Kingdom for the previous 15 years. More specifically the objectives of this study are.
· To examine current literature regarding the specific effects of globalization on the business community worldwide as well as in the United Kingdom.
· To establish the specific opportunities and challenges presented by globalization to the business communities in the UK.
· To design and implement research methodology and quantitative method to determine how the business community can leverage on globalization.

[bookmark: _Toc6936990]2.0 Methodology
Research methodology refers to step to step criteria employed in collecting, evaluating, and analysing data towards the creation of knowledge. To carry out the present study, three complementary methods were employed. Firstly, extensive examination of the relevant literature on the topic established a foundation of the procedure of the study. Systematic reviews afford the researcher with objective summaries of studies published by other researchers and investigators which is associated with the current research topic for a specified period of time. It employs a specific criteria and procedure since it aims at presenting a robust overview of research carried out on a specific field until the present date. According to Kenneth (2012), a literature review refers to systematic, explicit, and replicable procedure for identifying, evaluating and interpreting the current volume of documented work. systematic reviews affirm a knowledge base of the topic and painting a picture of the subject under investigation.
[bookmark: _Toc6936991]2.1 Qualitative and Quantitative Methodologies
This study was designed with mixed method which comprises both quantitative and qualitative dimensions. To attain the aims and objectives of the present study, survey questionnaires were adopted as the principal instrument of gathering data from a sample of 35 respondents. Qualitative methodology is a dimension that mainly concentrates on words, instead of quantification in the gathering and examination of data. Besides, qualitative dimension is a general method for collection of opinions and attitudes targeted at determining how individuals generate, experience, understand and interpret the social world.
By contrast, quantitative dimension refers to numerical manipulation representation of observation, with the objective of depicting and communicating the idea that those observations represent. According to Bell and Bryman (2015), quantitative research encompasses social research which employs empirical statements and methods. Subsequently, empirical statements are showcased in numerical form, where empirical analysis and evaluations are also adopted. Richmond (2014), stated that questionnaire denotes a data mobilization that collects information concerning a target group knowledge, attitudes, beliefs and behaviour in an objective way. In that light respect, the survey questionnaires were prepared both strategically and tactfully to ensure the targeted information was obtained. Furthermore, the questions were phrased in such a way that they were in alignment with the objectives, research questions and aims of this study. Likert scale of ascertaining the intensity of a statement was employed in the process of crafting the questionnaires. In this scale, 5=strongly agree, 4=Agree, 3=Neutral, 2=Disagree, 1=Strongly disagree.
[bookmark: _Toc6936992]2.2 Survey Participants and Procedure
	Inclusion Criteria
	Exclusion Criteria

	1. Active Entrepreneur living in the UK for the last 10 years.
2. Verified citizen of the United Kingdom.
3. Completed at least a high-school level education.
4. Understand globalization phenomenon.
	1. Non-UK citizen
2. Refuse to give informed consent.
3. Not knowledgeable with globalization phenomenon.







[bookmark: _Toc6936993]2.3 Target population
According to Beatrice (2015), target population denotes the total number of elements specific of a particular population associated with the present research project. The target population in this investigation was 30 entrepreneurs in the United Kingdom, who have been active for the previous ten years or more.
[bookmark: _Toc6936994]2.4 Sampling
Sampling denotes the process of choosing adequate components from a particular population, so that through investigating the attributes of this population one can generalize the entire population. In this study, volunteer sampling was employed combined with snowballing sampling where one entrepreneur refers you to another entrepreneur, in that respect.
[bookmark: _Toc6936995]3.0 Primary analysis
[bookmark: _Toc6936996]3.1 Basic Information
[bookmark: _Toc6936997]3.1.1 Age Bracket
After analysing the information filled in the questionnaire, it was explicit that most of the participants belonged to the age bracket of 35-54 years (45.03%), followed by 20-34 years (30%), 55-74 year (15%), and above 75 years (10%). These results showcase that majority of the respondents were relatively youthful.


[bookmark: _Toc6936998]3.1.2 Education Background
The filled questionnaire equally unveiled that majority of them were Bachelor’s Degree holders (40%), Followed by Professional course holders (30%), Subsequently, Highschool certificate holders (15%), Masters holders (10%), followed by PHD holders (5%). From this outcome one can therefore conclude that the respondents were fairly educated. This outcome is exhibited in the following graph.



[bookmark: _Toc6936999]3.2 Globalization as Benefit
In order to establish whether the participants considered globalization as a benefit to their enterprises, the following statement was directed to the participants, “globalization has brought more benefits than losses to your business.” The outcome was as follows, 47% of the participants strongly agreed with this statement, 34% agreed, 20% were neutral, 5% disagreed, while only 4% disagreed strongly with the above statement.


[bookmark: _Toc6937000]3.3 Globalization and business expansion
To determine whether globalization enabled the participants to expand their businesses, the following statement was directed to the participants, “Globalization has presented immense opportunities for the expansion of your business.” 65% of the respondents responded that they strongly agreed with the above statement, 25% agreed with the above statement. By contrast, only 5% disagreed, and 5% strongly disagreed with the above statement. These statistics conveys that globalization enabled the participants to expand their businesses.




[bookmark: _Toc6937001]3.4 Globalization and Risk to Business
To ascertain whether globalization presented any risk to the participants businesses, the following statement was addressed to them, “Globalization has jeopardized your business in a sense” The outcome was as follows, strongly agree (30%), Agree (27%), Neutral (25%), Disagree (12%), Strongly disagree (6%).




[bookmark: _Toc6937002]4.0 Secondary Methodologies
[bookmark: _Toc6937003]4.1 Systematic Review

[bookmark: _Toc6937004]4.1.1 Search Engines and Databases
The search engines and databases employed in the process of locating relevant literature encompassed, SCOPUS, JSTOR, ESCOHOST, Science Direct and Web of Science. These search engines and databases were adopted on the premise that they present a multi-disciplinary research area, with massive variety of peer-reviewed journal that are updated daily. Besides, these databases are deemed to be well-established globally.
[bookmark: _Toc6937005]4.1.2 Search Limit
· Peer-Reviewed Journal Articles
This study limited search to peer reviewed journals. This refers to journals that have been vetted and approved by expert in a specific study area. For instance, in this study, journals that were approved by experts in the field of globalization and international businesses were accepted. Peer reviewed journal article are deemed to be paramount because they first undergo an intensive analysis prior to publishing.

[bookmark: _Toc6937006]4.1.3 Search Terms
Strategic key terms were developed to facilitate the search process as well as affirming that the relevant journal articles were retrieved. In particular, the search terms adopted encompassed, ‘Effects of Globalization on UK Business,’ ‘Impacts of Globalization on UK Business,’ ‘Globalization and Business in UK,’ ‘Implications of Globalization on UK business’.
Documentation of Search Process
	Date of Search
	Search Engine/Database
	Search Terms
	Results

	08/4/2019
	JSTOR
	Effects of Globalization on UK Business 
	63

	08/4/2019
	JSTOR
	Impacts of globalization on UK business 
	31

	09/4/2019
	JSTOR
	Globalization and business in the U. K
	55

	09/4/2019
	JSTOR
	Implication of globalization on UK business
	27

	                                                       Sub-Total                                      176   

	08/4/2019
	EBSCOHOST
	Effects of Globalization on UK Business
	71

	08/4/2019
	EBSCOHOST
	Impacts of globalization on UK business
	49

	09/4/2019
	EBSCOHOST
	Globalization and business in the U. K
	33

	09/4/2019
	EBSCOHOST
	Implication of globalization on UK business
	18

	                                            SUB-TOTAL                                      171

	08/4/2019
	SCOPUS
	Effects of Globalization on UK Business
	44

	08/4/2019
	SCOPUS
	Impacts of globalization on UK business
	15

	09/4/2019
	SCOPUS
	Globalization and business in the U. K
	27

	09/4/2019
	SCOPUS
	Implication of globalization on UK business
	10

	                                         SUB-TOTAL                                      96

	                                              TOTAL                                           443



[bookmark: _Toc6937007]4.2 Relevance test of the Retrieved Journal Articles
Relevance test of the retrieved articles was undertaken in a 3-phase procedure, by assessing them against the criteria for inclusion and exclusion. Firstly, the titles of the retrieved journal articles were examined. Examination of titles only is fundamental on the grounds that those papers that do not meet the rationale of the research can be eliminated within a short period of time. In instances where the title provided relatively less information to ascertain its relevance, then the article was included for further assessment. In then initial examination process, the first batch of articles were 443 in total, but after assessing the articles by their titles, against the set procedure, the total tally of articles reduced to 321.
In the second screening stage, the remaining 321 articles were assessed on the premise of their abstracts against the stipulated criteria for exclusion and inclusion. After an intensive inspection of these articles’ abstracts, at the end of the second screening stage, 124 articles were eliminated, remaining with 197 journal articles. Thirdly, data mining phase was employed where the entire articles were screened. At the end of this phase, 155 articles were eliminated, remaining with 42 articles. Nonetheless, after subjecting these articles to further examination, 25 articles were found to be duplicates, hence, only 17 journal articles survived. These duplicates were associated to the fact that the researcher could have posted identical works to diverse databases.
[bookmark: _Toc6937008]5.0 Secondary Analysis
[bookmark: _Toc6937009]5.1 Definitions of Globalization
For the previous two decades, significant number of researchers and practitioners have tried to articulate and define globalization. For example, Robert (2012), stated that globalization denoted all the processes through which people across the globe are consolidated into a single world society. In contrast, Titus (2011), defined globalization as a multiplicity of connections and linkages which goes beyond nation states and which makes up the modern world system. As a consequence, decisions, news, activities and events from one part of the world can in turn have implication on societies and individuals on other regions of the world. Jones (2007), asserted that globalization refers to strengthening of the process of international interdependence, an aspect of the advancement of competition in a global free system reinforced by the diffusion of technology. On the other hand, Greene (2015), asserted that globalization denoted a set of economic and political processes and structures connected to the changing character of goods and assets that comprises the cornerstone of the global political economy. Last but not least, Womack (2011), held that globalization refers to the process that generates flows and connections, not only across nation states, territorial boundaries, but across civilization, international regions and continents. From the above definitions it is candid that globalization comprises distinct dimensions, ranging from social, economic, political and cultural.
[bookmark: _Toc6937010]6.0 Conclusion and Recommendations
In sum, taking everything into account both the primary and secondary analysis, it is evident that globalization has presented massive positive effects on the UK business. For instance, the participants who filled the survey questionnaires unveiled that globalization facilitated the expansion of their businesses. Furthermore, majority of the participants disclosed that marketing their products across the globe has been made easier by platforms such as Facebook, Twitter, and WhatsApp. This exposition was in alignment with the findings from the systematic literature review which affirmed that social media platforms facilitated marketing of products worldwide. However, both the primary and secondary analysis exposed that globalization also presented threats to UK business. For instance, proliferation of cybercrime and terrorism was highly attributed to globalization. This study recommends that entrepreneurs should be educated regarding how they can maximize on the opportunities presented by globalization.
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Education Level	
Professional Courses 	Degree	High school	Masters	PHD	0.3	0.4	0.15	0.1	0.05	

Globalization as Benefit
Devoted Muslim	Strongly agree	Agree	Neutral	Disagree 	0.37	0.34	0.2	0.05	



 Globalization and Business Expansion	Strongly Agree	Agree	Disagree	Strongly Disagree	0.65	0.25	0.05	0.05	


Globalization and Risks
Globalization and Risks	Strongly agree	Agree	Neutral	Disagree 	0.3	0.27	0.25	0.12	



Age Bracket	
20-34	35-54	55-74	Above 75	0.3	0.45	0.15	0.1	
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