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[bookmark: _Toc233476677]Introduction 
Safe, effective, and compassionate care is a key part of health and social services in the United Kingdom. Besides improving health, focusing on person-centred care, partnership working, and being ethical ensures that people receive care that honours their rights, choices, and respect. Laws such as the Health and Care Act of 2022 and the Care Act of 2014 encourage teamwork and integrated care. This report examines the importance of these ideas, examines how they are used in the NHS England (2026a) case study, Joan's Story, and considers how they will influence my future work in health and social care.
[bookmark: _Toc233476678]Task 1: Reflection on the Importance of Principles of Health and Social Care 
The main pillars of good health and social care in the UK are person-centred care, collaborative working, and ethical practice. By considering these ideas, I have realised that providing good care means recognising each person's individual needs, likes, and values, not just focusing on treating their illness. These values ensure that care is provided safely and compassionately while also encouraging fairness, respect, dignity, and independence (Ferazzoli and Hamblin, 2026).
Person-centred care focuses on making health and wellbeing choices based on what each person needs. A person's illness or condition shouldn't define them; instead, we should value them for who they really are (Ferazzoli and Hamblin, 2026). McCormack and McCance (2025) state that person-centred care is achieved through good relationships, respect, clear communication, and decision-making together. Looking at these ideas shows how important it is for patients to be involved in planning their treatment rather than simply letting professionals make choices for them. Patients understand their treatment better, follow care plans more closely, and enjoy better health when they are involved in making decisions about their care.
By recognising that being healthy is not only about physical health, Maslow's Hierarchy of Needs (McLeod, 2026) also supports a more personal approach to treatment. People need opportunities for personal satisfaction, social relationships, emotional support, and confidence. For example, an older patient recovering from surgery might need help with pain, emotional support, family involvement, and respect for their cultural or religious beliefs. My belief that treatment should take care of both physical and mental needs has been supported by this idea.
Current healthcare relies on collaboration among professionals, patients, caregivers, and community groups, so partnership working is essential. The Care Act of 2014 promotes teamwork to offer services that meet each person's needs. According to Glasby et al. (2011), effective partnerships improve communication, reduce disorganised care, and enable the more effective use of professional skills. 
Reflecting on this principle, I have come to understand that no single healthcare professional can manage every aspect of care on their own. Working together lets experts combine their knowledge to offer complete and organised help.
Making decisions that uphold professional responsibility and respect people's rights is based on adherence to ethical standards. Beauchamp and Childress (2019) state that the main principles guiding healthcare are autonomy, beneficence, non-maleficence, and justice. Healthcare providers should listen to what patients choose, do what is best for them, avoid causing harm, and treat everyone fairly. Similarly, the Nursing and Midwifery Council (2026) Code requires that nurses and midwives prioritise patients, ensure patient safety, and act ethically.
[bookmark: _Toc233476679]Task 2: Practical Examples of Concepts in Practice 
The Joan's Story case study from NHS England shows how being ethical, working in partnership, and focusing on person-centred care can improve outcomes for people with long-term illnesses. Joan is an older woman who feels anxious and has several health problems, including diabetes, high blood pressure, and a lung disease called COPD. Before getting personalised treatment, she often went to the hospital, didn't feel confident in taking care of her health, and depended more on medical services. Joan's health improved because she was more involved in managing her illness, with support from others and a personalised care plan (NHS England, 2026b).
Healthcare providers focused on what Joan wanted for herself rather than just treating her health problems, showing they cared about her as a person. They used the Patient Activation Measure (PAM®) to determine how much support she needed, explored what was important to her, and involved her in decision-making. According to McCormack and McCance (2025), person-centred practice depends heavily on a full understanding of the individual. Professionals helped Joan feel more confident and gave her more freedom by recognising what she likes and encouraging her to take control of her own choices.
Additionally, the case illustrates the successful collaboration of Joan's general practitioner, nurses, social workers, health coaches, and community services, who worked together to provide her with care. While pursuing common objectives, each expert offered specialised knowledge. The Care Act of 2014 and the Health and Care Act of 2022, which support integrated health and social care services, are reflected in this. Partnership working enhances communication, minimises service duplication, and offers coordinated care for people with complex needs (Glasby et al., 2011). In Joan's case, cooperative efforts guaranteed continuity of treatment through a shared care plan and decreased hospitalisations.
In the case study, honesty and ethics are very important. Rather than deciding about Joan's care without her, the professionals respected her independence by involving her in the process. This shows the idea of independence suggested by Beauchamp and Childress (2019). They also showed beneficence by preventing problems from worsening with proactive support, in her best interest. In accordance with the Nursing and Midwifery Council's Code, Joan was treated with dignity and respect.
Personalised care planning reduced these risks by improving information sharing and ensuring that everyone worked towards the same goals, although coordinating different professionals could create communication problems. In summary, Joan's Story shows that person-centred care, partnership working, and ethical practices are well connected, thereby improving patient experiences, supporting independence, and enhancing the quality of care in health and social services in the UK.
[bookmark: _Toc233476680]Task 3: Self-Reflection as a Future Health and Social Care Assistant (Part 1) 
Reflecting on this module gave me a better understanding of how to work in health and social care. I now realise that providing excellent health and social care requires more than just being skilled; it also requires understanding, effective communication, ethical decision-making, and partnership working. I believe these values will guide me in my daily work as I aim to be a Health Care Assistant (HCA) in the NHS, helping me provide care that is person-centred, safe, and sympathetic.
My work has been significantly influenced by focusing on person-centred care. I used to believe that helping people with their physical health was the most important part of good care. I now understand that it's very important to respect each person's values, beliefs, culture, and choices to give good care. According to McCormack and McCance (2025), partnership in decision-making and building strong relationships are key parts of person-centred care. In my future job as a health care assistant, I will be truthful with patients, help them share their needs and concerns, and report any changes in their health to the nurse. When it's appropriate, I will involve people in decision-making and help them remain independent.
Healthcare relies on specialists from different areas working in collaboration, confirming the importance of partnership working. I have come to understand that treating each other with respect and communicating positively are very important for partnership working in care. The Health and Care Act of 2022 and the Care Act of 2014 both stress the importance of combining services to meet people's individual needs. To provide safe and effective treatment in the future, I will work effectively with different teams, share what I know carefully, and respect my co-workers’ skills.
I will also act in my professional capacity in line with ethical practices. Doctors and nurses often have to consider privacy, consent, fairness, and safety. I now understand how important it is to strike a balance between patients' rights and healthcare workers' responsibilities. This insight comes from learning about key ideas like personal choice, helping others, not causing harm, and fairness. I want to be honest and fair, follow good work rules, and treat everyone with respect.
[bookmark: _Toc233476681]Task 3: Self-Reflection as a Future Health and Social Care Assistant (Part 2) 
Reflecting on my own skills, I know I have many strengths that will be useful for my future job in health and social care. One of my biggest strengths is my strong communication skills. I enjoy multidisciplinary working and understand that it's important to listen to their concerns. According to Thompson (2018), effective communication is important for improving patient experiences, building trust, and reducing misunderstandings. I see myself as polite, patient, and caring. These are important traits for giving good care and helping people during tough times.
My cooperative partnership working is another strength. I have worked on group projects that required teamwork, careful planning, and shared responsibility during my academic career. These experiences have helped me appreciate different viewpoints, resolve disagreements professionally, and aim for common goals. I believe these skills will help me work effectively in healthcare teams that include diverse experts.
Prior to my strengths, there are some skills I need to develop, such as emotional intelligence. Emotional intelligence, as explained by Goleman (1998), means being able to recognise and manage your own feelings, and to understand and respond appropriately to other people's feelings. This skill will help me stay calm when helping upset patients, show understanding, and build trust with patients, their families, and colleagues as a future health care assistant. Developing my emotional intelligence improves decision-making, enhances partnership working, and provides caring support to people in difficult situations.
I need to improve my knowledge of the current professional rules and regulations. I know that healthcare legislation is changing over time, even though I understand laws like the Care Act of 2014 and the Health and Care Act of 2022. I will attend important seminars, read NICE guidelines, attend training sessions, and review NHS policies as part of my continuing education. This will ensure that my work is based on facts and follows current professional standards.
Finally, I recognise the significance of reflective practice that supports learning throughout our lives. Experts improve by carefully thinking about their experiences and changing how they work in the future (Schön, 1983). I plan to keep a notebook where I reflect on my thoughts. I'll regularly ask my co-workers and managers for their feedback and use it to improve my decision-making, teamwork, and communication skills. I want to become a skilled, caring, and ethical health and social care assistant. I aim to provide safe, high-quality care to people by continually learning and reflecting on my work.
[bookmark: _Toc233476682]Conclusion 
In summary, acting ethically, partnership working, and person-centred care are essential to providing high-quality health and social care in the United Kingdom. Reflecting on these principles made me understand how they influence healthcare and improve patients' experiences. Joan's Story showed that partnership working, mutual respect, and shared decision-making can implement these strategies into action in real life. As someone looking to become a health care assistant, I know it's important to improve my communication skills, emotional understanding, ethical awareness, and ability to reflect on my own actions. This way, I can provide caring, individual-focused support and work well with different teams.
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