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This literature review will provide a critical evaluation of verbal and nonverbal communication for police officers. This will be done by evaluating the advantages and limitations of verbal and nonverbal communication. It will also explore alternative approaches to affective communication.
Within the world of criminal justice, communication plays a vital role meaning, sending, giving or exchanging of information and ideas. According to The University of Derby, verbal communication is the words we speak every day. It conveys meaning, feelings, opinions and arguments. This is backed up by IONOS (2023) who defines verbal communication as communication between two or more people that includes spoken words and written messages. According to  Lapakko (2015) our communication makes up seven percent of the words we speak every day. Also, thirty eight percent is made up of tone, pitch and volume meaning fourty five percent of communication is done verbally. Within policing, this could look like clear explanation of an arrest or building rapport with the community. To the contrary, nonverbal communication is communication we use other than words such as eye contact, body language, or vocal cues (Akre,2022). These types of nonverbal cues tell the audience what the person is really thinking. This makes up fifty five percent of policing’s overall communication (Park and Park,2018). According to Thielgen and Schade (2023) nonverbal not only includes communication or behaviour it includes facial expressions, body movements, posture, gestures and touch, but also the uniform itself. This is proven by College of Policing (2021) which says that just visible police patrol is enough to reduce crime. Nonverbal communication within policing might include the correct hand placement, keeping a strong stance and controlling distance. 
According Thornton and Pepper (2020) communication is an integral part of policing due to its ability to share information, problem solve and to resolve conflict. Also, Bain et al., (2014) speaks about how police’s ability to communicate such as using a clear and respectful vocabulary can lead to officers being able to gather the correct evidence without the use of any force. Police can have a positive impact on someone's life when verbal communication is affective. Police officers are the first on the scene when crimes are committed therefore, there verbal communication can be vital to establish the crime committed (Kikerpill, 2023). This is proven in Anons’ (2009) study that examines how communication skills influence substance abusers' life. Based on interviews with fourteen substance addicted individuals, the study shows that encounter with police officers with strong communication skills encourage substance abusers to change their outcomes for the better. On the other hand, University College London (2024) say there is a growing number of evidence that suggest the issue with policing is their ability to communicate with the public. This is shown by research from Burn et al., (2019) which explored twenty-nine police officers' knowledge of communication with people with communication disabilities. Despite frequent interaction and high level of experience, officers demonstrated limited communication strategies and little training, particularly in the use of visual supports. The findings highlight the need for targeted communication strategies to reduce barriers in police–community interactions. 

The effectiveness of policing communications comes from the alignment of verbal and non-verbal communication within community interactions. This is shown by Jones and LeBaron (2002) who say you should not separate words from body language, you must look at both together. The fundamental elements of verbal and nonverbal communication are applied to policing in certain settings such as court, interviewing. According to PROSPECS (2019) officers must be able to interview, direct behaviour, and provide information. This cannot be done without the use of language, eye contact and body language, meaning verbal and nonverbal communication can work together to get a better outcome. 
This review has explored the importance of verbal and nonverbal communication in policing.  verbal communication is vital for sharing information, feelings and emotions. On the other hand, nonverbal communication is communication we use other than words such as eye contact, body language, or vocal cues (Britanica, 2025). Both these communications have a great impact on how messages are perceived by the public. This literature review has highlighted the effectiveness of communication in policing, but it also identifies the gaps in some situations. Such as research from Burn Et.al (2019) identifying errors when it comes to people with communication disabilities and people who are vulnerable. Overall, strengthening the polices’ verbal and nonverbal communication along with other approaches may strengthen police and community’s relationship.

 
 











Reference list: 
Akre, K. (2022). nonverbal communication. Www.britannica.com. https://www.britannica.com/topic/nonverbal-communication (Accessed: 31 December 2025)
‌ Bain, A., Robinson, B.K. and Conser, J. (2014). Perceptions of Policing: Improving Communication in Local Communities. International Journal of Police Science & Management, 16(4), pp.267–276. doi:https://doi.org/10.1350/ijps.2014.16.4.345. (Accessed: 30 December 2025)
Burn, G., Johnson, H., Solarsh, B., West, D., Lyon, K. and Nichols, M. (2019). Creating Communication Accessible Frontline Police Services. Journal of Clinical Practice in Speech-Language Pathology, 21(1), pp.19–24.   doi:https://doi.org/10.1080/22087168.2019.12370241. (Accessed: 31 December 2025)
College of Policing (2021). The effectiveness of visible police patrol. [online] College Of Policing. Available at: https://www.college.police.uk/research/what-works-policing-reduce-crime/visible-police-patrol. (Accessed: 1 January 2026)
Derby.ac.uk. (2019). LibGuides: Communication: Verbal Communication. [online] Available at: https://libguides.derby.ac.uk/develop-at-derby/communication/verbal. (Accessed: 1 January 2026)
IONOS Startupguide. (n.d.). Verbal communication – the key to mutual understanding. [online] Available at: https://www.ionos.co.uk/startupguide/productivity/verbal-communication/. (Accessed: 2 January 2026)
Jones, S.E. and LeBaron, C.D. (2002). Research on the Relationship between Verbal and Nonverbal Communication: Emerging Integrations. Journal of Communication, 52(3), pp.499–521. doi:https://doi.org/10.1111/j.1460-2466.2002.tb02559.x. (Accessed: 1 January 2026)
Kikerpill, K. (2023). The crime-as-communication approach: Challenging the idea of online routine activities by taking communication seriously. Journal of Economic Criminology, [online] 2, p.100035. doi:https://doi.org/10.1016/j.jeconc.2023.100035. (Accessed: 3 January 2026)
Lapakko, D. (2015). Communication is 93% Nonverbal: An Urban Legend Proliferates. [online] . Available at: https://cornerstone.lib.mnsu.edu/ctamj/vol34/iss1/2/. (Accessed: 3 January 2026)
Ojp.gov. (2026). Police Officer’s Guide to Better Communication | Office of Justice Programs. [online] Available at: https://www.ojp.gov/ncjrs/virtual-library/abstracts/police-officers-guide-better-communication [Accessed 22 December 2025]. 
Oxholm, P.D. and Glaser, J. (2023). Goals and outcomes of police officer communication: Evidence from in-depth interviews [online] 26(4), pp.875–890. doi:https://doi.org/10.1177/13684302221121585. (Accessed: 29 December 2025)
Park, S.G. and Park, K.H. (2018). Correlation between nonverbal communication and objective structured clinical examination score in medical students. Korean Journal of Medical Education, [online] 30(3), pp.199–208. doi:https://doi.org/10.3946/kjme.2018.94. (Accessed: 29 December 2025)
PROSPECTS (2015). Police officer job profile | Prospects.ac.uk. [online] Prospects.ac.uk. Available at: https://www.prospects.ac.uk/job-profiles/police-officer. (Accessed: 29 December 2025)
Thielgen, M.M., Schade, S. (2023). The Nonverbal Behavior and Appearance of Police Officers in the Police Service. In: Staller, M.S., Koerner, S., Zaiser, B. (eds) Police Conflict Management, Volume I. Palgrave Macmillan, Cham. https://doi.org/10.1007/978-3-031-41096-3_11. (Accessed: 2 January 2026)
Thornton, M. and Pepper, I.K. (2020). Communication skills, problem solving and managing conflict. Routledge eBooks, pp.73–87. doi:https://doi.org/10.4324/9781351135276-5. (Accessed: 4 January 2026)
UCL (2024). Police are failing to meet the public’s minimum standards of service, researchers find. [online] UCL News. Available at: https://www.ucl.ac.uk/news/2024/nov/police-are-failing-meet-publics-minimum-standards-service-researchers-find. (Accessed: 5 January 2026)







	
	
	



