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[bookmark: _Toc60660391]Introduction
I am writing this personal reflection because I got the opportunity in this module to explain my experience of job interview at Amazon. To explain my experience, I have used the Gibbs model of reflection (Gibbs, 1998). Reflection is well described by Harvey in 2010 that it is the mechanism of knowledge development which is gained from experiences. It is the best way to analyze the strengths and weaknesses which are essential part of self-improvement. In the first part of module, I explained my experience about employability skills. In this reflection, I have explained my understanding, analysis and development plan for the job interview according to Gibbs model of reflection. 
[bookmark: _Toc60660392]Description
I applied for the position of team leader for fulfilment centre at Amazon Dunstable. One of the reason to apply for this position was the place of working because I am nature loving and Dunstable is beautiful place in Bedfordshire in the north of London. The interview was taken place on site and interviewer was nice lady Cristina. 
After the initial chit chat, she asked me few questions. I was well prepared for some questions but some of them were surprising for me. She asked me about my reason to apply in this company. Before coming for this interview, I listened the feedback of many people on social media and reports and I think it is the among the first few questions which normally people ask in interview. I told her that I am interested to learn about the company. I told to interviewer that I am fascinated with the culture of Amazon which encourages creativity and I will get opportunity to use my creative and team work skills. 
For the query about this job position, I explained my passion about sale and marketing. I can learn the marketing and sale processes. I was not much interested to apply this customer service like positon but working in Amazon is great is better for my portfolio. She smiled on my reply and suddenly I thought that I made her happy with my answer. 
Another query was about “what profession you like most for your career”. It was the question which I ididnt expect and I was not well prepared but my learning in previous task of career development reflection helped me. I clearly told that I am much interested in marketing and I showed my motivation to improve my professional and career development skills. I also explained my dedication towards multitasking approach to become the top performing employee of organization. 
Another query was “why Amazon should hire you”. I was ready for this question but I did wrong start by saying that it is a good question. I showed my positive behavior by saying that I am eager to learn. My creative, interpersonal and intrapersonal skills are good which are essential for customer service. I also explained my team work and leadership skills. I told myself as not the perfect person to hire due to lack of experience but I showed my passion to work with full dedication. I am problem solving person which is essential skill for the team leader. 
The last question was about the future goals. I answered it by showing in intention of development of long term career in Amazon.  I want to become one of the top employees in term of performance in company. I told my plans for the enhancement of communication and other skills that will help me in achievement of golas. 

[image: Gibbs' Reflective Cycle - Helping People Learn From Experience]
Figure 1: Gibbs model of reflection (Mind Tools, 2020)

[bookmark: _Toc60660393]Feeling
I was quite excited about my performance in the interview but after reading the literature and different interview tips, I have realized some mistakes. Later on I realized that interviewers not everything in candidates such behavior, communication, logic etc. They just give their marks according to guidelines of human resource department and she is not bound to show her response on my answers. I found many deficiencies in my interview skills. My feeling after this interview is that I was not well prepared for the interview. I focused more on the theoretical work and didn’t take guidelines from the persons which are already experienced in this area. My confidence level was ok but I was not calm. I was frightened that I should not do any mistake and due to this, I overreact by interrupting the interviewer while she was asking question. I think, most of the interviewer don’t like this attitude. 
After the interview, in the non-formal discussion with other applicants and junior staff, I came to know that only ten candidates were called for interview after shortlisting. I think the activity done in the first part of module helped me a lot where I did well by modifying the layout of my CV according to job descriptions. I did same in the covering letter but now I have seen many mistakes in my covering letter. I think, for the subsequent job applications, I will do much better in application and interview. 
I personally feel that interviewer want to listen something different from the candidates. Instead of ensuring our hardwork and dedicating, they want to feel it from our behavior and interview approach. Competition has been increased and companies want to hire those persons which can do work before the job description. Machines are replacing humans for the traditional work. The employers want to see the skills which machines can’t do. 
I was also surprised on getting call letter for interview because I don’t have any experience of similar position. It shows the change of trend when young employees are encouraged to apply because companies new graduates join the professional career with many ideas and they have energy to convert them into reality but necessary background knowledge is essential. 
[bookmark: _Toc60660394]Evaluation
On the base of description and feeling, I did evaluation of my interview at Amazon. First of all, I applied for the job for which I was not much interested. I tried to find the digital marketing job because unfortunately, I couldn’t found myself suitable candidate for the marketing job positions advertised by companies. In most of the cases, they demand enough experience in digital marketing and excelling information technology skills. Marketing always fascinate me and I am trying to learn modern marketing digital tools. This experience helped me to evaluate myself for only finding gaps in my professional skills but also in formation of development plan. 
I don’t know whether I will get offer letter for job or not but I am positive that this experience let me to understand the challenges which I will face in my practical life after completion of my degree. In some points, I was ok to show my intention of hard work. I was asked for such questions which I will expect in other job interviews. I was not much asked for technical things about the team leader job. According to my evaluation, they may have idea that I am doing my under-graduation and I don’t have experience to answer more technical things. They called me to judge for my fitness for this job and they may provide training on selection. 
I was not good in explaining my point of view due to lack of expertise in communication. I was not finding the suitable words to justify my point but in interview, we don’t get much time about it. Thinking more and delay in answer also irritate the interviewer and it don’t build good impression. 
During this experience, I also did comparison of myself from the other candidates. During the chit chat, I found that some candidates were from Dunstable and interview went for longer duration with them than me. One reason could be the policy of company to encourage the application of host town. It is my personal evaluation and nothing was written in the job advertisement in this regard. 


[bookmark: _Toc60660395]Analysis
This experience went positive for me because I applied for this job due to my eligibility and location of Dunstable. I was not thinking to become the team leader on the first day of my career. From this experience, I get opportunity to learn many things which I need to improve before applying for my dream job. 
I want to join the profession of marketing as marketing manager because I think sale and marketing have more chances of growth as compared to other professions (Kuzma et al., 2011). I am aware with the fact that conventional marketing techniques have been replaced by digital marketing (Tarik and Adnan, 2018). In the first part of module, after evaluation my personal skills, I started work on my technical skills. I have studied from the literature that collection of information about the consumer behavior from big data has great impact in marketing. From the statistics obtained on internet search, the overall marketing trend can be estimated by various trends such as per click, number of people searched for particular product etc but more and more advancements are coming in the digital tools which are essential for marketing managers to learn. 
I should also do some internship to get relevant experience so that I could become eligible for job positions. I should also apply for the junior positions where I have more chance of selection. After getting experience, I will become eligible for senior positions.
[bookmark: _Toc60660396]Conclusion
I have learnt many things from this experience of interview. There are few mistakes which I will not repeat in future. One of them is unnecessary explanation. Interviewers may not be interested to know if we are hardworking or not. It should be reflected from our behavior. There are few skills which I need to improve more. These skills include all forms of communication, technical and analytical skills. During this investigation on skill improvement, I have also studied the blue ocean strategy which suggest to do something different from others to avoid competition (Gwal and Gwal, 2016). In this regards, I will do some online training courses which will enhance my technical understandings. 
[bookmark: _Toc60660397]Action Plan
Before developing the action plan, the objectives should be clearly defined (Lorig, 2006). One such approach used in the goal setting is SMART technique which consists of Specific, Measure, Action, Relevant and Time scale. With the help of this technique, the objectives can be prioritized. Some objectives can be long term while some are short duration objective. For example in this case, my identified areas of improvement are verbal communication, oral communication, graphic designing, digital marketing and information technology skills. My second phase objectives are regarding team building and analysis skills. I consider my performance in this skills satisfactory to start the career.
[bookmark: _Toc60660398]Table 2 shows the action plan according to SMART technique
	Specific
	Measurable
	Action
	Relevant
	Time

	Speaking skills

	The efforts can be measured by asking the friends and colleagues to do comparison, solving exercises, recording practice session.
	Joining online tutorial classes because difficult to join the physical classrooms due to Covid19
	It is important for every job interview because explain situation well have good impact. 
	Long duration but minimum three month course

	Verbal communication
	Getting help from tutor, online exercises
	Joining some Coursera course for the improvement in verbal commuication
	It is important for covering letter, CV and report preparation
	Long duration but minimum 2 months

	Information technology skills
	Participating in the online exercises, self-evaluation
	Using online tutorials, YouTube videos
	Use of information technology tools are important in every profession
	Continuous process but basic until 25 Feb 2021

	Graphic designing and digital marketing skills
	Online exercises, help from relevant experts
	CorelDraw, Adobe photo shop and other digital tools
	Important in designing material for marketing
	June 2021
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