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               As a brief summary of areas of the report professional career development skills are very important in all industries, specialty  to you as a graduate looking to develop yourself and help you to demonstrate to potential employers your employability.   
               Following my attendance at the professional career development lectures, I gained knowledge about the following theoretical models: the Johari window, SWOT and conversion strategies, SMART objectives, PDP and learning style questionnaires.
                In the following report I will present these models as well as the references that helped me in writing this reflective report.
As reference sources in the preparation of this report I used academic books, electronic journals, interviews and personal reflection.
1.JOHARI WINDOW
                This model appeared 65 years ago and is still used today by managers looking for a group learning tool. The name came from the combination of the names of his teachers, Joseph Luft and Harrington Ingham. This technique consists in receiving feedback that helps us better understand our strengths, weaknesses, blind spots and the difference in perception. Carrying out this exercise also helps us improve communication and personal development. It is a model of interpersonal awareness through which we better develop our abilities to work better with others. It helps us to understand the differences between how others see us and how we see ourselves 


· JOHARY WINDOW 

                                               Know to self	             Unknown to self
	· Funny
· Calm
· Communicative
· Energetic
· Friendly
· Patient

	· Sensitive
· Romantic
· Honest
· Quiet
· Pretentious
· Pampered


	· Adventurous
· Brave
· Generous
· Trustworthy
· Assumed
· Strict 
	· Competitive
· Shy
· Rebel
· Reserved
· Mature
· Emotional



 
Know to others



Unknown to others



[endnoteRef:1] How to use the Johari window model to improve trust & communication (conceptboard.com) [1: CONCLUSION / PERSONAL OPINION 
 
                 Professional career development skills are very important in all industries, specialty  to you as a graduate looking to develop yourself and help you to demonstrate to potential employers your employability.   Career development is an ongoing process of four steps : self knowledge, exploration , action and decision making 
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2.SWOT 

             SWOT analysis is a strategy tool used especially in the business field to evaluate how one company differentiates itself from another. Also known as the 'SWOT matrix', it can also be applied at an individual level. We can easily find out what are the strengths, weaknesses, opportunities and threats of a company by applying this model.
· It is a valuable planning framework that any organization should use to get quick ideas about how to move forward with other projects. It is a simple process to perform and is recommended to be used for any important strategic action of a company.



3.SMART

SMART is one of the most effective and popular tools that help us create achievable, effective and realistic goals. The model is an acronym that means specific, measurable, achievable, relevant and time-based.[footnoteRef:1] An important advantage that we can get by doing this method is the fact that it helps us to increase our success. It also gives us the opportunity to track our progress by having a certain form of measurement. SMART helps us reach the desired and planned result both in the long term and in the short term. It is a tool by which the objectives are well defined and helps us determine and verify the sustainability of our business plan. [1: 
] 



4.PDP – Personal development plan 

The personal development plan is a plan through which we can identify our strengths and weaknesses, individual goals and what we must do to achieve them.[footnoteRef:2] It is a form of self-evaluation that is generally used at work, but also in education. It helps us to perfect our skills and also to personal growth by accumulating new knowledge. By acquiring new skills we can get an advantage to advance in our career, showing that we are employees who want to constantly improve and who strive to reach excellence.[footnoteRef:3]  [2: ]  [3: ] 

	SKILL/ BEHAVIOUR
	ACTION NEEDED
	RESOURCES NEEDED
	DATE FOR ACTION
	DATE FOR REVIEW
	ASPIRATIONAL GOAL

	Better organization at work
	Using an application in which to pass all tasks;
Avoiding multitasking;
Making a daily and weekly plan.

	Internet;
Computer;
Phone.

	I will write down every Monday all the tasks that must be completed that week.
I will allocate 2 hours per day for each task.
I will plan every evening the activities for the next day.
	I will see if anything has improved after 3 months.
	To work efficiently by reducing working time.
To have good results in the short term.

	Improving knowledge in the field. (eg. Accounting) 
	Realization of a course to improve knowledge.
	Computer;
Internet;
Books;
2 weeks to complete the course
£300 cost for the course.
	I will do one session every Monday for 3 months.
	I will ask my colleagues if my knowledge has improved after finishing the course.
	A better and more efficient performance in the field. 




5.LSQ

      LSQ is a questionnaire through which we can find out what is our preferred learning style. This concept became popular starting with the year 1970 and since then it has had a great impact on the education system.[footnoteRef:4] Knowing him can accelerate our learning as we carry out as many activities as possible that suit our learning style. It also helps us avoid repeating mistakes by strengthening other study styles. It can be a very good way for students to develop new study habits and keep them involved and interested in this process. [4: ] 

 Depending on the learning method, each one has certain benefits that can help us retain as much information as possible. Over the years you have probably developed learning habits that 'help' you benefit more from some experiences than from others. Since you are probably unaware of this, this questionnaire will help you to pinpoint your learning preferences so that you are in a better position to select learning experiences that suit your style.  
    Learning style questionnaire.
1. How many syllables are in your first name?
a. One
b. Two
c. Three
d. More than three

2. You are about to give direction to a person who is standing with you. They are staying in a hotel in town and want to visit your house later. They have a rental car. You would:
a. Draw a map on paper
b. Tell them the directions
c. Write down the direction (without a map)
d. Collect them from the hotel in my car

3. You are not sure whether a word should be spelled ‘dependent’ or ‘dependant’. I would:
a. Look it up in the dictionary
b. See the word in my mind and choose the way it looks
c. Sound it out in my mind
d. Write both versions down on paper and choose one

4. You have just received the latest copy of a magazine with an itinerary for a conference, this is of interest to someone else. You would:
a. Phone them immediately
b. Send them a copy of the printed itinerary
c. Show them on a map of the world
d. Share what I plan to do at each place I visit

5. You are going to cook something as a special treat for your family. You would:
a. Cook something familiar without the need for instructions
b. Thumb through the cookbook looking for ideas from the pictures
c. Refer to a specific cookbook where there is a good recipe

6. A group of students from another school has been assigned to you to find out about the geology of your local area. You would:
a. Drive them to a wildlife reserve or park
b. Show them slides and photographs
c. Give them pamphlets or a book on wildlife reserves or parks
d. Give them a talk on wildlife reserves or parks 

7. You are about to purchase a new compass clinometer. Other than price, what would most influence your decision?
a. The salesperson telling you what you want to know
b. Reading the details about it in a journal
c. Playing with the controls and listening to it (road testing it)
d. It looks really smart and fashionable

8. Recall a time in your life when you learned how to do something like playing a new board game. Try to avoid choosing a very physical skill, eg. riding a bike. You learned best by:
a. Visual clues-pictures, diagrams, charts
b. Written instructions
c. Listening to somebody explaining it
d. Doing it or trying it

9. You have an eye problem. You would prefer the doctor to:
a. Tell me what is wrong
b. Show me a diagram of what is wrong
c. Use a model to show what is wrong

10. You are about to learn to use a new program on a computer. You would:
a. Sit down at the keyboard and begin to experiment with the program features
b. Read the manual which comes with the program
c. Telephone a friend and ask questions about it

11. You are staying in a hotel and have a rental car. You would like to visit friends whose address/ location you do not know. You would like them to:
a. Draw a map on paper
b. Tell directions
c. Write down the directions (without a map)
d. Collect me from the hotel in their car

12. Apart from the price, what would most influence your decision to buy a particular textbook?
a. I have used a copy before
b. A friend talking about it
c. Quickly reading parts of it
d. The way it looks is appealing

13. A new movie has arrived in town. What would most influence your decision to go (or not go)?
a. I heard a radio review of it
b. I read a review of it
c. I saw a preview of it

14. Do you prefer a lecturer who likes to use:
a. A textbook, handouts, readings
b. Flow diagrams, charts, graphs
c. Field trips, labs, practical sessions
d. Discussion, guest speakers
	My results after the questionnaire fell into all 4 learning strategies, these being: visual study, aural study, read/write study and kinesthetics study. From the first strategy, I realized that sometimes I am distracted during class, but I am very attentive when I watch a video. I mostly retain information more easily from a visual point of view than in written format. Although I only got 2 points for this strategy, I tend to think that I pay more attention to the details when I see them and it helps me to process them better. Diagrams, videos, demonstrations and graphs are more effective for me when studying.[footnoteRef:5] [5: ] 

	The second strategy in which I got 4 points was aural study. This learning technique helps me retain the information more easily by hearing it. I manage to remember people's names, birthdays and conversations well. I prefer to have a quiet environment when I study, take notes, listen to podcasts, audio books and re-read aloud to memorize ideas better.[footnoteRef:6] [6: ] 

	I got the lowest score in the read/write study. The fact that I only got 1 point helps me realize that I tend to write and read less, although sometimes I retain some information more easily if I read about certain topics. Sometimes I prefer to study alone without being distracted by other things and I try to take notes to reread later.[footnoteRef:7]  [7: ] 

	Kinesthetics study is my favourite learning style. I like practical experience more, everything related to sports, technology and design. I am very involved when it comes to movement in a study activity, I like to experiment and carry out practical projects.[footnoteRef:8] Sometimes I tend to be distracted in class because I feel the need to be active and move. I have noticed that I am a realistic person, I also like to be part of a team, to make demonstrations based on what I have learned and to look for solutions to practical problems.  With this strategy I obtained a total of 6 points. [8: ] 
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lack of experience 











increased demand on the labor market for my specialization


restructuring of the work field


skill


proactivity


punctuality


the ability to work in a team


sincerity


determination


honesty


efficiency


stubbornness


career advancement 


stress at work


conflict situations
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I want to improve my English skills and I plan to attend a course on January 1st.


With the help of this course I will be able to see if my English language skills have improved.


I can finish the course by January 28.


Completing this course will help me to converse better in English in the future.


In order to become better at this language, I will finish the course on January 28.


