Write a report of 2,000 words, in which you provide an analysis of relevant employability	skills that you have or need to develop in the future to					 gain credibility in search of employment opportunities. You need to consider the perspective of an employer trying to recruit. 
This assignment attempts to explore my employability skills and what more employability skills I have to develop to be able to join the labour market. It begins with a brief idea about the definition of employability skills. It then turns to the important of the employability skills in the current global marker. This will be followed by identifying my skills and the new skills to learn and how to develop it. The essay will end by concluding the main points.
[bookmark: _GoBack]I used references from the jenny article in the library they are more pacific to the employability skills. 

Introduction
As a result of the global change in the information technology there is an increasing demand for high competitive skills in the labour market. Recently, worldwide there is a huge increase in the literature on employability skills in all fields. To meet the challenges of a competitive market, employees have to acquire essential skills to join the labour market and have a positive contribution to the business (Morgan, 2016). Although there is a general agreement in the labour market about employability skills but considering that skills are different from field to another, sometimes there is a difficulty to identify and develop the skills that meet the expectations and requirements of the labour market. 

Knight and Yorke (2004, p.3) define employability skills as "a set of achievements, understandings and personal attributes that make individuals more likely to gain employment and to be successful in their chosen occupations". As Watty et al (2012) argue there are different employability skills generally are known as generic skills, soft skills, capabilities, non-technical skills, main competencies and personal transferable skills that are related to established employees and recent graduates who have no work experience. 

There are two types of skills, hard skills and soft skills and there are differences between them. Hard skills can be tough in classroom, training and work experience (Doyle, 2018). Examples of hard skills are, to learn another language, using the computer or using machines and assisting equipments needed by service users. Hard skills are easy to be recognised by the employers ( Doyle, 2018). While soft skills as defined by Doyle, 2018) as ‘people skills’ or ‘interpersonal skills’, it is connected to the way of dealing with people. Some soft skills include communication, patient, motivation and leadership. 

The nature of my job in the field of health and social care requires a particular skills, not everyone can be carer. A good quality professional care workers need a particular care skills. Some of these skills are natural of people personality and cannot be gained or learned. To be a successful worker with disabled people such as those who have mental health issues, learning disabilities, or those who need special equipments to assist them to live independently I have the following skills:
Patience
Being patient is my essential skill to be a career. Disabled people and other service users sometimes are slow in expressing themselves or very slow to move or in bad mode to communicate or may be frustrated and aggressive with their carers (Oliver, 1996). Being patient and peaceful no matter how tense the situation is my main skill. Being upset or reacting negatively no doubt will damage my performance and it may lead to lose my credibility and job.
A cheerful personality
Being a cheerful person is one of my skills. Smile on my face sometimes is better than talking when dealing with service users. My cheerful personality puts my service users at ease and makes them comfortable to deal with me. 
Being able to Build a good relationships with other staff and working as part of team is one of my essential skills. This is important for the type of works I have been involved in.
Thinking quickly and decision making 
Thinking quickly and decision making is one of my skills. In my job things can come up or change can happen at any moment. Therefore, it is important to think quickly and take the right decision.
Punctuality  
Being punctual is also one of my skills. This is particular important when working in social care, because service users depend on me to help them on daily life. If I am late or absent without informing them may cause a problem to them and sometime may cause life threatening (Oliver. 1996).
Enthusiasm to learn 
Moreover, my enthusiasm to learn is another skill I have. Working in social care requires more training and updating with the outcome of social care development. This enables the carers to provide better service to those who are in need. 
Good listener 
A good listener is one of my core skills. Service users are in need to talk about their needs and experience. Therefore, carers have to listen carefully to be able to provide the right services. 
Passionate 
One more skill I have is to be passionate and have empathy for service users. Being passionate about service users will make them feel valued as individuals, and keep their dignity.


Being flexible and able to work more hours whenever is needed is also one of my skills. 
Taking the responsibility of my mistake is an important skill I have. This is important to service user’s safety. Therefore if I made any mistake I have to admit and report it to avoid any consequences to my mistake.  I also have the skill to learn from my mistakes to improve the service. 
Part from my responsibility I have to observe every detail about my service users. This is particularly important when service users have difficulty to communicate and express themselves (Oliver, 1996). It is also important when I feed or provide medication to the service users. It is more important when I assess any risk could happen to them. 

I have some skills which are in need to be developed in the future to gain credibility in my current job or if I want to search for a new job. This includes improving my language skills in terms of reading and writing. English language is not my mother tongue. Although I have attended English courses but still my English is not perfect and there is more work to be done to reach a good standard. One more skill to develop is the computer science. My current job does not require a high standard of computing but to develop my career I have to learn more about it.   Although I am patient, passionate and supportive to service users when they are tense or feeling low but I need to develop my skills in counselling to provide counselling in a professional way. 

Moreover, I would like to manage my own wellbeing. Sometimes work stress is inevitable.  The outcome of the study conducted by Marmot () about the occurrence of stress which cause heart problem for people working in the civil service sector in the United kingdom  has changed the understanding of stress in working settings. He suggested that the rate of heart attacks amongst the professionals was connected to the level of their responsibilities. He identified two main types of work stress that increase heart attack rate. These are work load and the control of the work experience. Considering the shortage of staff in social care and the increasing demand of care work and the sensitivity of the job sometimes cause stress to carers (Lucey, n.d ).  As all other human being I have a limit and I need balance between my own welfare and my job responsibilities. Therefore, I need to develop my skills in managing my own wellbeing. One more skill I need to devolve is to expand my knowledge in first aid. Although, I have a course in first aid, I need to learn more skills such as blood test. This is helpful in my job in case there is a service user who are not willing to go to the hospital or incapable to go. Therefore, improving my skill in this field is useful.  
Usually beside hard skills recruiters are very concern about soft skills, this is particularly important in social work. As it is easy to train workers on hard skills such as using the computer or equipments but it is extremely difficult to train them on soft skills such as to be patient or passionate about service users. Therefore, it is important to know my soft skills and highlight it when I apply for any job related to human services particularly when it come to vulnerable people .  Any body works in social services cannot sustain his/her job if she is not for example patient and team worker. This is because social services are not only requiring team work within the organisation but it also required to work in partnership with other organisations that provide other services to my service users, such as health services and housing benefit (Oliver and Barnes, 2012). 
In social work employers are very concern about skills with the focus on soft skills. It is important for cares to make their soft skills clear on their CV.  It must be listed beside the hard skills. It is also necessary to highlight soft skills experience with service users. Moreover, it is important to draw the attention to both skills in the covering letter. As it is difficult for employers to identify soft skills it is essential to focus on it. For instance instead of saying that you are a good observer, demonstrate that you own it. For example you can say during my previous job in Xx Company I observed that a service user was behaving in a different way, trying to say something I brought this issues to the manager who observed and investigated the service user case and dealt with it at early stage (Doyle, 2018).
It is also important to show your skills to the employers during the interview. To identify the skills needed by the employers it is necessary to review the job description and know what skills are required and highlight it during the interview (Watty et al., 2012).
Challenges
There is an argument that employability skills should be a part of the curriculum, but this is difficult as a result of lack of time and resources (Tan and Fawzi , 2017). However, there is another argument that employability skills are better to be gained and developed in the workplace rather than taught in curriculum. According to the study conducted by the Youth Employment UK in 2017, the definition of Knight and Yorke imply that employability skills is the outcome of work experience gained over a lifetime. 

Conclusion
To conclude, as a result of the global change in information technology there is an increasing demand for high competitive skills in the labour market. Recently, worldwide there is a huge increase in the literature on employability skills in all fields. To meet the challenges of a competitive market, employees have to acquire essential skills to join the labour market to have a positive contribution to the business. There are two types of skills, hard skills and soft skills and there are differences between them. Hard skills can be thought in classroom, training and work experience such as computer science (Doyle, 2018). While soft skills as defined by Doyle (2018) ‘people skills’ or ‘interpersonal skills’. It is connected to the way of dealing with people. Some soft skills include communication, patient, motivation and leadership. hale employability skills obtain significant interest from the Specialists and academics but still there is a little evidence that indicates successful employability skills and its impact on work attainment. This is because there is a limited study.  
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