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Personal Profile
Someone who enjoys helping others, I’ve spent several years supporting people with varied needs. Creating calm, respectful spaces matters most to me when caring for clients. Independence and well-being grow best through small consistent actions, something I focus on daily. Teamwork feels natural, though stepping forward without being asked comes easily too. New chances in health and social care are where I see myself next.
Key Skills
· Professional and friendly approach
· Good communication skills and ability to listen
· Excellent teamwork skills
· Organized with good time management skills
· Knowledge of health and safety issues
· Ability to work from care plans
Work Experience
Care Assistant with Experience from 2022 to Present
· Support in bathing, grooming, and getting dressed gently.
· On their own they moved forward, yet help arrived each time it was needed.
· Affected positively client's emotional wellbeing.
· Clear records were kept, while tasks followed set guidelines. 
· Care stayed on track by following all precautionary measures.
Care Assistant at Angel Human Resources 2019 to 2021
· Provided attention and assistance to everyone in everything they needed accorfing to their medical health.
· Helped  when someone needed bandages or pills.
· Every room stayed spotless because attention never slipped. Safety came first, always but hygiene plays a very big role as well
· Shared updates regularly so treatment stayed on track.
Back at home managing things day to day from 2016 through 2019
· Carried out housekeeping duties and managed family schedule.
· Conducted budgeting and planning.
· Mastered juggling tasks, one after another. 
Babysitter (2014 – 2015)
· Running games that taught counting, someone kept kids busy.
· Filled their days with fun stuff, mixing learning with laughter.
· Watching out for kids everytime .
·  Each moment stayed focused on their safety. 
· Folks at home got updates whenever something came up
Education
· CertHE Health & Social Care (Currently Persuing)
· Secondary School Level
· Work Readiness A4E Launchpad (2010)
Interests and Hobbies
· Voluntary work and contribution to community
· Preparing meals for the family
· Reading books
· Pursuing social hobbies
References
Available on request
Personal Statement
I am applying for the Care Assistant position because I enjoy helping people and making their lives better. I have worked with people of all ages and with needs over the past few years, which has given me a lot of experience and made me even more passionate about health and social care. I want to make sure that every person I care for feels important and safe.
I have learned that being patient and understanding is very important while interacting with other people. Sometimes people feel scared or worried and taking the time to listen to them and help them feel better makes a difference. I am happy to help people with things like washing, dressing and moving around and I also make sure that everything is clean and safe. I have learned that working with people who care for others is very important to make sure that everyone gets the best care possible.
One thing I am good at's talking to people whether it is to help them feel better explain things to them or just have a friendly chat. I know that talking to people is important to build trust and make them feel better. I am easy to talk to I can be relied on (Health Foundation, 2021). I work hard to make sure that each person needs are met in a respectful way (NHS, 2022). I also know that working together as a team is important to give people the care possible and I like helping my colleagues when they need it.
I have gotten better at organizing my time and making sure that everything gets done while still making sure that people get the care possible. I know about health and safety rules. I always try to follow them. I also know that it is important to keep peoples information private and to be professional when caring for them.
I am excited to keep learning and growing in my job in health and social care. I want to learn more about how to care for people with conditions, like dementia or mobility problems (Skills for Care, 2023). I am motivated to keep learning so that I can take on responsibilities and be a valuable member of the team.
I think that my experience, my commitment to caring for others and my genuine interest in helping people make me a strong candidate for the Care Assistant role. I am excited about the chance to bring my skills, my positive attitude and my compassion, to your team and to keep making a difference in the lives of the people I care for. My goal is to keep growing and learning in my job while always giving people the most caring and safest care possible
SWOT Analysis & Personal Development Plan
(a) SWOT Analysis
Strengths
· I am a person who always tries to be friendly and understanding when I help people.
· I have worked as a Care Assistant in lots of places and I have gotten really good at it.
· I can talk to people in a way that they understand whether it is the person I am helping their family or the people I work with.
· I am very good at getting things done. I can do many things at the same time without getting confused.
· I like working with people as a team but I can also work by myself if that is what is needed.
· I always want to learn things and become better at what I do, as a Care Assistant.
Weaknesses
· I don't have formal qualifications beyond my secondary education.
· Sometimes I get a bit hesitant in high-pressure situations.
· I need to improve in areas like dementia care.
· I haven't been exposed to advanced healthcare procedures.
Opportunities
· I have access to training and professional development programs.
· I can move up to Care Assistant or supervisory roles.
· I can gain qualifications like Level 3 Health and Social Care.
· There is a growing demand for Care Assistants in healthcare (NHS, 2022).
· I can expand my knowledge in care areas.
Threats
· There is competition for senior positions or specialised roles.
· Care work can be physically and emotionally demanding, which might lead to burnout.
· Changes in health and social care policies and regulations can be challenging.
· I might experience stress due, to my workload or challenging client needs.
· I risk having gaps in my skills if I don't keep up with practices.
(b) Personal Development Plan (PDP)
Personal development planning helps individuals improve skills and career progression (Open University, 2020).
Goal 1: Get a Level 3 Health and Social Care Qualification
· Action: Sign up for a Level 3 course in the six months
· Timeline: 1–2 years
· Monitoring: Check progress by finishing coursework, assignments and assessments
· Evaluation: Complete the course. Use the knowledge at work

Goal 2: Be More Confident and Improve Communication Skills
· Action: Go to workshops and practice talking in team meetings and when dealing with clients
· Timeline: Keep working on it over the next two years
· Monitoring: Get feedback from bosses, colleagues and clients
· Evaluation: See if I am more confident and clear when speaking to clients and colleagues

Goal 3: Learn More About Dementia Care
· Action: Take formal training courses on dementia care helping with mobility and caring for elderly people
· Timeline: Finish within one year
· Monitoring: Track course completion and use the knowledge when caring for clients
· Evaluation: Check if care outcomes improve and get feedback from supervisors


Goal 4: Handle Stress Better and Be Resilient
· Action: Go to workshops or take online courses on managing stress and being resilient, in health and social care
· Timeline: Keep working on it over the next two years
· Monitoring: Assess myself and get feedback from colleagues
· Evaluation: See if I can manage stress better and stay healthy while providing good care
Goal 5: Be a Better Team Player and Leader
· Action: Take on leadership roles help new staff and join team projects
· Timeline: Within 2 years
· Monitoring: Get feedback from supervisors and colleagues
· Evaluation: Show that I can guide others and help the team work better together

Reflection Using Gibbs Model 
Description I gave a talk on communication in health and social care. The goal was to show how good communication can make clients feel better and improve care (Gibbs, 1988). I talked about ways of communicating like talking, body language, listening and being understanding. I explained why these are important in interactions with clients and colleagues.
Feelings
At first I felt presenting in front of my classmates and teacher. I worried about speaking and keeping everyone’s attention. As I went on I started to feel more comfortable and confident. By the end I was proud that I got my points across and answered questions without getting flustered. I also felt relieved when I receive positive reaction from the audience.
Evaluation
The presentation was good in terms of what I said; my slides were clear and easy to follow. I gave good examples. I explained things about communication like listening and body language and another positive was that I managed my time well and covered all the key points in the given time. However I sometimes spoke quickly and didn't look at everyone in the audience, which affected how engaged they were. Overall I got my points across but need to work on some things.  
Analysis
Good communication is crucial in health and social care because it affects how clients feel how much they trust us and the care they receive. My strengths were knowing the topic structuring the presentation and explaining things clearly. Weaknesses included my confidence and how I delivered the presentation. I need to work on these to present effectively in the future. This shows that knowledge and delivery both are equally important for effective communication.
This experience was very helpful. I realized I know my stuff. I need to work on my presentation skills and confidence. Reflecting on my performance helps me identify what I can do better. Understanding my strengths and weaknesses means I can approach presentations more professionally. This has motivated me to improve and become a more effective communicator.
Action Plan
To improve I will practice presenting in front of friends, colleagues or family to feel more confident. I will focus on looking at the audience speaking at a pace and using gestures to engage them. I will ask for feedback to see what I can improve on. I will also record myself to evaluate my performance. Doing these things will help me feel more confident improve my presentation skills and communicate better which is essential for my career, in health and social car.    
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