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LEVEL 4 Cert. IHM – STUDENT FIELD TRIP LEARNING LOG
M4X01919
HOTEL PLACEMENT – HOTEL FACILITIES MANAGEMENT
This Student’ s Field Trip Learning Log is devised to help you maximise your understanding, knowledge and skills required to competently function in the area of facilities management in the hotel industry. Based on your trip, you are required to write on the followings: an overview of the Field Trip (this may include place visited, purpose of visit, what the Business does particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes from the trip, including summative reflection of the trip.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to develop in carrying out various tasks in facilities management in the hospitality industry. You are advised to participate actively in listening, learning/talk sessions during the Field Trip.  
Please ensure you complete your learning log as soon as you return from each trip. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings of this Module. Also, participating in the trip contribute to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name: Vasilica Georgiana
Student name: Andrei
Cohort 1 Group: 2
Lecturer’s Name: Jahanzeeb Qurashi
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	Considering the hotel facilities management practices/activities you have observed, explain how the hotel particular company’s operations are using their resources to meet the hospitality goals of the organisation (e.g. you may include brief overview of the Business visited including use of company’s resources to deliver excellent guest experience): 

For everything to work properly in the hotel, it takes five engineers to maintain that hotel and everything is in order. These engineers are in the building compared to the Travelodge who have a contract with a specialized company, only that they are not in the hotel, but they must be notified if necessary.
Staff at the reception having the night shift will take care that at night any client who will need something from the kitchen, he will take care, contrary to Sunny, in the sense that he does not like this.
The same operating system, namely opera software, is used at both the Marriott and Travelodge.













	Based on your field trip experience, what are the importance of facilities management operations in the Hospitality Industry and in particular the company you visited:

The existence of facilities in a hotel is possible only to make the guests a more pleasant stay, to feel at home with the best possible conditions. As long as the customer is satisfied and all their needs are met, it means that the person will definitely return, which is important to develop a close connection between the hotel and the customer.












	How has this trip impacted on your knowledge of facilities management in the hospitality industry?

First of all, I was a little disappointed by the location of this institution, especially since there is no means of transport because it is located near a forest which assumes on the one hand that there may be wild animals, and on the other hand be that it is quiet place, far from the agitation and daily agglomeration.
Secondly, I was surprised by the warmth and kindness with which we were received, even though we are students. Probably the same feelings have clients, which is a welcome thing for the hospitality industry.
Thirdly, as I observed, the needs of the clients are above all, especially since they are informed, since the entrance to the hotel, with everything that happens in the building, for example every Friday at 10.30am fire alarm, bathroom for guests and also lift to the left.
However, the hotel provides them with the best facilities available, namely the hotel has a cardio area, exercise studio, fitness, swimming pool, but also, 2 golf space.











	Based on your observation during this trip, what constitute good practices in hotel facilities management operations:

As long as you work in a hotel, it doesn’t matter what role you occupy, whether you are in the kitchen, cleaning or reception, you represent that hotel and the image of that hotel is about how you operate and interact with people. Therefore, you must have knowledge about what the hotel can offer to your customers and be a worthy and masterful person on your powers.










	How would you develop facilities management skills competencies to meet organisational requirements and standards?

I believe that no one was born learned, so, to work in a hotel is not just about experience, because things are learned step by step, and with the passage of time, with a lot of hard work and perseverance, one can reach where everyone really wants it. Therefore, if you are offered a good training and very well set up, in the sense that you have to be informed from the beginning with everything that the hotel can offer the customers, you will certainly not fail.
When customers come back, that means you did a good job, you met their needs, that you were there when they needed it or simply that you made them feel special and that you paid them all your attention, but at the same time the hotel must ensure the best conditions.
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