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[bookmark: _Toc91630346]Part 1: Role Play
The scene is like any typical job interview being conducted in an office. After filling up an application form for the available job position as a Warehouse Assistant in Costco Wholesale UK Ltd., I attended a job interview. For this role play, I will assume the role of the interviewee who will be interviewed by a job interviewer, to be played by another student. 
Job Interviewer: 	Good day, I am Jean from the HR (Recruitment) Department and I am here to ask you a few questions related to the job position you are applying for and your job experiences and credentials. This job interview will help us determine and evaluate whether you are the right person we are looking for in this job. So, shall we begin?
Interviewee: 		Yes, sure…
Job Interviewer: 	Okay, so can you tell me something about yourself?
Interviewee: 	I am Dragos 22 years old and I am currently working as a Multi-Skilled Operator (Factory Worker) from the Jordans Dorset Ryvita (JDR) in Bournemouth. I have been working there for 2 years already, although previously I held two other jobs: one, as a Factory Worker in HCP Packaging UK and second, as a Pizza Maker in Bournemouth Pizza Co. I believe that when it comes to work, I give my best and I do it for the love of the job. Also, when it comes to work, I make sure to come on time and accomplish something at the end of the day. I believe I won Best Employee in the previous company I worked for, simply because I applied the principle of ‘going over and beyond’ what is expected of me to do. 
Job Interviewer: 	Okay, great. So, I’d like to know, why did you apply for this job position?
Interviewee: 	I applied for the available job position as Warehouse Assistant because I believe that I have the skills and the experience to perform the duties required in this position. The years I spent as a Factory Worker in two different companies exposed me to the nature of work in a warehouse, especially the physical labor that it demands. On top of my skills in overseeing and handling deliveries and inventory management, I am also adept in issuing supplies and materials, especially those with high volumes. My high level of familiarity with the activities required in the supply and distribution of materials within a warehouse also makes me fit to assume this position.
Job Interviewer: 	That’s good to hear. But why specifically choose our company? I’m sure there are a lot of other companies that offer the same position. That being said, why do you intend to work for our company?
Interviewee: 	Yes, that’s true. As a matter of fact, I saw a couple of other job posts from other companies on the exact same position. However, I chose to apply at Costco because of the amazing work environment I’ve been hearing from people in my social circle. I heard that Costco has an employee-oriented culture wherein adequate wages and benefits and work-life balance for all employees are assured. Any employee would want to be part of such an organization who cares for its people. And that is why I chose Costco over all the others. 
Job Interviewer: 	Yes, what you heard is absolutely true. And I do hope that you qualify for this position for you to experience what it’s really like working for Costco. You’ll actually like it here, I can assure you. Anyway, moving on, I’m interested to know… what is your greatest achievement so far?
Interviewee: 	Well, I consider being a “Best Employee” in my previous job as a great achievement; but on top that, I think it’s the little things that my manager or my colleagues do not recognize in me as an employee, that I consider is my greatest achievements. All the accomplishments and goals that I tick on my to-do list at the end of each day… I think those are my ‘greatest achievements on a daily basis because it is what actually makes me contribute to the success and productivity of the company.
Job Interviewer: 	Great to hear that, so as a final question, why do you think I should hire you?

Interviewee: 		I’ll keep it short and simple. I have the skills, the experience, the passion and the drive to contribute to the company’s goals. Also, it’s my dream to be part of the Costco family, so if you’ll hire me, you’ll be granting one of my biggest dreams and that would be a delight.  
Job Interviewer: 	Wow, that’s good to know. We’re flattered here at Costco. Okay, so now it’s your turn to ask questions about this job position. Do you have any?
Interviewee: 		Yes, actually. I’m curious to know, what is your favorite part about working for this company?
Job Interviewer: 	That’s easy because you already mentioned it. I love the culture and the work environment here at Costco and for the past 6 years that I’ve been part of this organization, I always felt that I am valuable and that my efforts are being recognized by the top management, whether in the form of wages, benefits, or a simple pat at the back. There’s just so many things to love about working here.
Interviewee: 	Okay, so based on your experience, are there opportunities for career advancement here at Costco?
Job Interviewer: 	Yes, definitely! Part of our employee-oriented culture is making sure that all our employees are advancing on their individual careers. Each year, we do an intensive performance evaluation to assess how well an employee performed and we use that as a basis for promoting them to higher positions. 
Interviewee: 	Okay, wow. So, for this position, what are you really looking for in an ideal job candidate?
Job Interviewer: 	I’m not sure if we’ve talked about an ‘ideal job candidate’ for this job position, but for me personally, it would be someone who has initiatives, can work under pressure, and maintains a positive disposition no matter how challenging and tough a day may be. 
Interviewee: 	Okay, thank you. Noted on that. So how soon do you need someone to start for this job position?
Job Interviewer: 	Anytime, next month.
Interviewee: 	Okay, so for my last question, I’m curious to know… what are the next steps in the application process?
Job Interviewer: 	Alright so for the next steps, please wait for a call from the HR Department on the panel interview which will be scheduled by next week. 
Interviewee: 	Okay, thank you so much!
Job Interviewer: 	Thank you so much for your time and I hope to see you again soon.
[bookmark: _Toc91630347]Part 2: Final Report
	This report presents my personal reflection on the role play and my personal career development plan using the Gibbs’ Reflective Cycle. My goal in this report is to demonstrate my own understanding of the necessary skills and knowledge that will contribute towards my readiness for employment, my ability to work effectively, as well as my personal strengths and weaknesses. Moreover, in this report, I will establish my employment goals in line with my own personal action plan/development plan aimed at achieving my set career goals. 
[bookmark: _Toc91630348]Recruitment and Selection (using Gibbs’ Reflective Cycle)
The process of recruitment and selection are considered as the primary strategic domains in the field of human resource management (HRM). Because of their essential roles in HRM, companies are required to search for new ways to effectively recruit and select personnel that they will hire for the available job positions in their respective organizations (Lievens & Chapman, 2019). Using the Gibbs’ Reflective Cycle which incorporates six (6) different phases or stages in the reflection process, I will be sharing my own personal reflection on the role play performed in class. According to Wain (2017), the Gibbs’ Reflective Cycle is comprised of the following elements, all of which are crucial to gaining new learnings from a reflective experience: (1) description of the experience, (2) feelings and thoughts about the experience, (3) evaluation of the experience, (4) analysis of the experience, (5) conclusion, (6) action plan. 
· Description of the Experience
During the role play done in class, I realized that the process of recruitment and selection of new employees is way more complex and intricate than it seems. For one, it is important for the recruiter or the person interviewing the job candidate to carry out the process effectively so as to get all the necessary information about the applicant and determine if he or she is a good fit for the job (Saviour, Kofi, Yao, & Kafui, 2016).
· Feelings and Thoughts about the Experience
Nevertheless, simply asking a series of 5 questions or so in an interview, may not be enough to be able to fully gauge and measure the skills, knowledge, and competency of a job applicant. This is because it is possible for anyone to exaggerate his/her credentials and overstate his/her qualifications during the actual interview. Thus, it is necessary for the recruiter to validate the stated information of the job applicant to be able to arrive at an unbiased and objective judgment on whether or not a specific job candidate is a good fit for the job or not (Nikolaou & Georgiou, 2018). 
· Evaluation of the Experience
One important realization I had from the role play is that it is possible for the recruiter to show bias or favor for a specific job candidate for the simple reason that biased judgment is typically inherent in any job interviewer (Saviour, Kofi, Yao, & Kafui, 2016). Luckily, during the role play, when I was being ‘interviewed’ by the person acting as the recruiter in the scenario, I did not feel any evidenced prejudice against me and the interview turned out to be easy and relaxed. However, I am not sure if during the actual job interview in the real world, the interview process will still pan out in the same way. Based on studies, it is possible for a recruiter or interviewer to display a negative mindset towards a job applicant which may lead to an unfavorable (and in some cases, a traumatic) interview experience (Odeku, 2015).
· Analysis and Conclusion
I think that the interview process during the role play is an ideal scenario wherein the interviewer is polite and friendly and only asks the applicant a maximum of five questions. In the real world, the interview process might be a completely nerve-racking experience as it might be conducted by an interviewer who is the complete opposite: unfriendly, impolite, and asks very difficult questions. Therefore, I think that even though the role play done in class did not reflect the real scenario in a real job interview process, it was still a big help in preparing us for the types of questions that will likely be asked when it is our turn to undergo an actual job interview in the near future. 
· Action Plan
In preparation for a future job interview, I will try to figure out and anticipate all the possible questions that will likely be asked by the interviewer. I will focus on highlighting my strengths, accomplishments, and other qualifications and how I might be able to add or contribute further to the success of their organization. Moreover, I will emphasize my distinctive capabilities that make me stand out from the rest of the job applicants. 

[bookmark: _Toc91630349]Career Development Planning 
While completing my Certificate of Higher Education and Skills for the Workplace in the university, I am also simultaneously working as a Factory Worker, specifically a Multi-Skilled Operator in Jordans Dorset Ryvita (JDR) located in Bournemouth, UK. Overall, I already have 2 years' experience in the industry, has gained basic knowledge on inventory management, and has acquired a license to operate various types of heavy machineries. The years I spent as a Factory Worker in two different companies exposed me to the nature of work in a warehouse, especially the physical labor that it demands. However, I took that experience as an opportunity to further improve my skills in inventory management as well as in overseeing and handling deliveries. In terms of skills, I am adept in issuing high-volume supplies and materials and I possess a high level of familiarity with the activities required in the supply and distribution of materials within a warehouse. 
In terms of strengths, I consider myself as a hardworking individual with very strong work ethics. I am focused, detailed-oriented, and organized which are the most important traits that led me to become an effective Multi-Skilled Operator in the company that I serve. On the other hand, I also have some weaknesses such as my perfectionism, which in some instances, gets in the way of my ability to accomplish my job tasks on time. I also have some areas that need further development such as my ability to work in a team. Since my job in the factory is individually-focused and does not entail any form of interaction with others, I feel that I need to work on improving my teamwork skills which is very important should I decide to venture on a different career in the future. 
Moreover, in terms of readiness for employment, I believe that I already possess the basic skills and knowledge which are essential for me to be able to work effectively as a Warehouse Assistant in Costco Wholesale UK Ltd., the company I am applying for. I intentionally applied for the available job position as Warehouse Assistant because I believe that I already have the skills and the experience to perform the duties required in this position. Although I still have many areas that need further development, I believe that I am ready to learn new skills, immerse in a completely new job experience, and establish my ultimate career goal of becoming an Operations Manager for a renowned FMCG (fast moving consumer goods) within a few more years.  

[bookmark: _Toc91630350]Personal Action Plan/ Development Plan 

	Background Information

	Name: Jean Constantin Mihai
	Current Position: Factory Worker/ Multi-Skilled Operator
	Date Started: 15-12-2021

	Performance Summary

	
· Has acquired solid inventory management skills and has been recognized as the Employee of the Year in my previous company, the HCP Packaging UK where I also served as a Factory Worker from 2017 to 2019
· Have been tasked to oversee and handle deliveries as well as perform inventory management in the factory
· Have been assigned to issue and manage high-volume supplies and materials which increased my level of familiarity with the activities required in the supply and distribution of materials within a warehouse 
· Have been recognized by my superior once for completing my daily ‘to-do list’ which contributes to the success and productivity of my current company


	Career Goals

	
My 2 years’ experience working as a Factory Worker in HCP Packaging UK and another 2 years as a Factory Worker/ Multi-Skilled Operator in Jordans Dorset Ryvita (JDR), along with my accomplishments and the skills and experiences I acquired from the said job positions, made me want to move to the new level of my career. 

Given that my years of experience working as a Factory Worker equipped me with solid inventory management skills, a license to operate various types of heavy machineries, and familiarity with the supply and distribution of materials in a warehouse, I believe that working as a Warehouse Assistant will be my next job role.  

Eventually, my aim is to establish my ultimate career goal of becoming an Operations Manager for a renowned FMCG (fast moving consumer goods) after a few more years. 


	Areas of Strength

	· I am a very hardworking individual with very strong work ethics. 
· I am focused, detailed-oriented, and organized which made me earn a recognition from my superior as an effective Multi-Skilled Operator in the company that I serve. 
· I also possess the ability to assess difficult situations in the workplace and come up with practicable solutions to address it. 


	Areas for Further Development

	· My goal is to work on improving some of my weaknesses such as my perfectionism which often gets in the way of my ability to accomplish my job tasks on time.
· I also would like to work on my ability to work in a team. Since my job in the factory is individually-focused and does not entail any form of interaction with others, I feel that I need to work on improving my teamwork skills which is very important should I decide to venture on a different career in the future.
· I also want to hone my leadership skills as I believe that when I move up to assuming bigger and more challenging job roles, it will be inevitable for me to handle and manage people under my team. Acquiring effective leadership skills is crucial in my chosen career path. 
· I also intend to develop my coaching and mentoring skills, which similar to leadership skills, are equally important especially when handling and managing people. 


	Personal Development Goals
	Action Plan
	Timeline

	1. To address perfectionism, which is one of my weaknesses that often gets in the way of my ability to accomplish my job tasks on time
	I will learn to accomplish the following:
· Set practicable and more reasonable goals daily
· Focus on task accomplishment instead of perfection
· Set aside a specific time to accomplish each goal
· Avoid procrastination
· Set allowable mistakes

	In progress

	2. To improve my teamwork skills which is very important should I decide to venture on a different career in the future
	Read books on the importance of honing teamwork skills

Participate in group activities within and outside work

Do volunteer projects that work in teams

Join sports and exercise groups to instill the value of teamwork and enhance teamwork skills
	Finish at least 2-3 books in 5 months.


Immediately 


Whenever available


Whenever available

	3. To hone my leadership skills which is a crucial skill especially when I begin to handle and manage people under my team
	Read leadership books to fully understand important leadership principles and gain insights on how to apply them.

Take a crash course on leadership and management of people


Learn the value of building rapport with people as well as delegating tasks


Study different leadership styles, know each leadership style’s distinctive traits and select which leadership style you would like to adopt



	Finish at least 2-3 books in 5 months.




Whenever available




Immediately 




Immediately 


	4. To develop my coaching and mentoring skills which is equally important especially when handling and managing people
	Attend your own mentoring/ coaching session

Study the theoretical principles behind coaching and mentoring


Find a potential mentee who is willing to undergo coaching and mentoring under your guidance. Once able to find a mentee, begin applying the coaching and mentoring principles.
	Immediately 


Immediately 




Whenever available
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[bookmark: _Toc91630352]Appendices

A. The Questions Asked as Interviewer
· Can you tell me something about yourself?
· Why did you apply for this job position?
· Why do you intend to work for our company?
· What is your greatest achievement so far?
· Why do you think I should hire you?

B. Application Form
Job Application Form
[bookmark: _kpr05n82n26c]
Application for Warehouse Assistant Position – Costco Wholesale
[bookmark: _zidixfu2h1to][bookmark: _Toc91630353]Your Details
[bookmark: _obvz8px9oj35]Name: Jean Constantin Mihai 
Education and Training:
Please give details:

	
· University of Wales Trinity Saint David 
2016 to 2021
            Certificate of Higher Education and Skills for the Workplace

· The Bourne Academy
2010 to 2016
Secondary Education



[bookmark: _qhulv5cexz75][bookmark: _Toc91630354]Qualifications
Please give details:

	
· Multi-Skilled Operator with 2 years' experience. 
· With license to operate various types of heavy machineries
· Basic knowledge on inventory management
· With driver’s license


[bookmark: _97j1ykgd1f2u][bookmark: _Toc91630355]Employment History
[bookmark: _itppkk92vaqm][bookmark: _Toc91630356]Your Current or Most Recent Employer

Name of employer: Jordans Dorset Ryvita (JDR), Bournemouth UK

Job title: Multi-Skilled Operator (Factory Worker)

Length of time with employer: 2 years

Reason for leaving: To seek new career growth opportunities

Duties: 

	· Maintained a clean and sanitary station that complies with all the standard safety procedures of the factory.
· Ensured a smooth assembly and use of all the materials used in the manufacturing of all products.
· Checked and ensured that all the machines are running flawlessly 
· Conducted minor maintenance tasks for the machines (e.g., cleaning, adjustment of the machines, etc.)
· Performed hourly checks on all the equipment and machines. 





[bookmark: _81dqi68kkna8][bookmark: _Toc91630357]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	
· Factory Worker, HCP Packaging UK
            2017 to 2019
· Acquired inventory management skills
· Won Employee of the Year (2018)

· Pizza Maker, Bournemouth Pizza Co.
2015 to 2016
· Acquired pizza making skills
· Order taking and waiting tables


[bookmark: _2hk78iv0b9mh][bookmark: _Toc91630358]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	
I applied for this job as a Warehouse Assistant in Costco Wholesale because I believe that I have the skills and the experience to perform the duties required in this position. The years I spent as a Factory Worker in two different companies exposed me to the nature of work in a warehouse, especially the physical labor that it demands. On top of my skills in overseeing and handling deliveries and inventory management, I am also adept in issuing supplies and materials, especially those with high volumes. My high level of familiarity with the activities required in the supply and distribution of materials within a warehouse also makes me fit to assume this position.


[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t][bookmark: _Toc91630359]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _t2k2hyav6xgs][bookmark: _Toc91630360]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 

	Name: Ben Johnson		Mobile Number: +44 7911 123456
	Name: Rocky Miller 		Mobile Number: +44 8321 341506
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k][bookmark: _Toc91630361]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Jean Constantin Mihai 

Signature: 

Date: December 15, 2021
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