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Introduction
This portfolio has been developed to demonstrate my understanding of professional development within the health and social care sector. It is based on a chosen job role as a Senior Residential Children’s Home Support Worker and outlines the key skills, knowledge, and personal qualities required for this position.
The portfolio includes a curriculum vitae and personal statement tailored to the role, alongside a SWOT analysis to evaluate my current strengths and areas for development. A Personal Development Plan (PDP) is also included to identify specific goals and actions to support my future career progression.
Finally, the portfolio includes a reflective account using the Gibbs Reflective Cycle, which evaluates my presentation skills and highlights areas for improvement. Overall, this portfolio demonstrates my readiness for employment and my commitment to continuous professional development within health and social care.

Chosen Job Role
Application for: Senior Residential Children’s Home Support Worker
Company: Elwood Recruitment
Location: Acocks Green, Birmingham
Salary: £13 per hour
Hours: Full-time, shift work including evenings and weekends
The Senior Residential Support Worker role in Acocks Green, Birmingham, is a full-time, shift-based position, including evenings, weekends, and sleep-ins on a two-days-on, four-days-off rolling rota. The role involves providing high-quality care to children and young people in a residential home, specialising in emotional and behavioural difficulties (EBD) and learning disabilities.
Key responsibilities include leading and supporting staff, managing shifts, maintaining health and safety, facilitating staff development, and delivering direct care. The role also involves creating individual care and behaviour support plans, monitoring progress, writing reports, and collaborating with schools, families, and professionals.
Candidates must have excellent leadership, communication, and organisational skills, a Level 3 Diploma in Residential Childcare, and experience working with vulnerable children. The position offers training, career development, a supportive team, and competitive benefits, with a strong emphasis on safeguarding and promoting positive outcomes for young people (Elwood Recruitment, 2026).
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PROFILE
I am a compassionate and dedicated Health and social Care professional with Level 4 Diploma, committed to supporting the wellbeing and development of children and young people. Skilled in promoting a safe, nurturing, and child-centre environment while maintaining safeguarding and professional standards. Demonstrates strong communication, patience, and the ability to build trusting relationships with children from diverse backgrounds. Able to manage challenging behaviour calmly and effectively, supporting emotional and social development. Passionate about making a positive difference in young people´s lives.

EDUCATION & QUALIFICATIONS
UWTSD - CERTHE Skills for the Workplace (Health and Social CERTHE Skills for the Workplace (Health and Social Care)	2026
CERTHE Skills for the Workplace (Health and Social Care) 

BSDC - Functional Skill English level 2	2026
Functional Skills level 2 passed 

BSDC - GCSE Maths 4	2025
GCSE Maths Grade 4 

BSDC - ESOL Level 2	2017
ESOL Level two 

WORK EXPERIENCE
Driving Instructor | Self-employed	Oct 2020 to Mar 2026
Driving Instructor: In this job people need to explain instructions clearly and simply. This experience has given me strong communication skills and the ability to explain things clearly, which helps when supporting individuals with different needs.
Manager in retail shop | Cake Box	Jul 2019 to Mar 2025
Managing staff, paperwork and complaints.
Managing Staff has greatly improved my problem-solving and decision-making skills in a team-based environment. My role often involves delegation of tasks to my colleagues and monitoring their quality of work, which builds my ability to guide a team via effective communication. 
ADDITIONAL INFORMATION
Languages – English; I am fluent and confident in speaking and writing English. Dary Farsi is my mother language, and I am very confident and fluent in speaking, reading and writing. Farsi; Urdu; I am fluent and a confident speaker.
Technical skills, I have the knowledge how to use Word Document, PowerPoint presentation, and Outlook.
INTERESTS
I like reading books and I like exploring new places

REFERENCES. 
Khaliq Karimi | Cake Box Burton | Owner of the Burton Cake Box Branch | Khaliqdadk@gmail.com
Anika Tahsin Ahmed | Lecturer in UWTSD university of Birmingham | anika-tahsin.ahmed@uwtsd.ac.uk
















Task 2: Personal Statement

I am a dedicated and compassionate individual with a strong interest in working within a children’s residential home. I am currently studying Health and Social Care, where I have developed knowledge of safeguarding, child development, and the importance of promoting wellbeing. My career goal is to support vulnerable children and young people by providing a safe, stable, and nurturing environment.
Through my studies, I have learned about the importance of safeguarding and protecting children from harm. I understand that children in residential care may have experienced trauma, neglect, or difficult life circumstances, and it is important to support them with patience, empathy, and understanding. I am committed to promoting their emotional, social, and physical wellbeing.
My experience as a self-employed driving instructor has helped me develop a range of transferable skills that are relevant to this role. I have strong communication skills and the ability to explain things clearly, which helps when supporting individuals with different needs. I have also developed patience and the ability to remain calm under pressure, especially when working with learners who may feel anxious or lack confidence.
In addition, I am highly organised and able to manage my time effectively. Running my own business has required responsibility, reliability, and problem-solving skills. I am confident in working independently, but I also understand the importance of teamwork in a residential care setting, where staff must work together to ensure the safety and wellbeing of children.
One of my key strengths is my ability to build positive relationships. I believe that trust is essential when working with children and young people, and I always aim to treat others with respect and dignity. I am also eager to continue learning and improving my skills, particularly in areas such as behaviour management and safeguarding.
I am confident that my education, experience, and personal qualities make me well suited to a role in a children’s residential home. I am committed to making a positive difference in the lives of young people and supporting them to reach their full potential.

I look forward to hearing from you soon, you can contact me through email; jawaheeratta@yahoo.co.uk







Task 3a: SWOT Analysis

SWOT Analysis is a tool used to evaluate Strengths, Weaknesses, Opportunities, and Threats of an individual, organisation, or project (Mind Tools, 2023). It helps identify what is working well, areas for improvement, potential opportunities for growth, and external risks. For example, a driving instructor may recognise strengths like patience and teaching skills, or weaknesses like limited experience with nervous learners, opportunities for professional training, and threats such as stressful learners or competition. Using SWOT helps plan development, make informed decisions, and improve performance by focusing on key areas for growth. 

Strengths	
I have strong communication and interpersonal skills developed through my teaching role as a driving instructor. I regularly explain instructions clearly and adapt my communication depending on the learner’s ability. For example, when teaching a nervous learner, I use simple and calm instructions to help them feel more confident. This is important in childcare settings where clear communication helps build understanding. According to NSPCC, (NSPCC (2023) effective communication is essential when working with children.
I am also patient, calm, and understanding. In my current role, I work with learners who may struggle or feel anxious. I remain calm and supportive, which helps them improve. This skill is important in residential childcare, where young people may display challenging behaviour.
Another strength is my ability to build trust. I create a safe environment where learners feel comfortable sharing their concerns. For example, I encourage open communication without judgement. This is important in childcare because trust helps young people feel secure. The NHS (NHS (2023) highlights that trust is key in providing effective care.
I also have good time management and responsibility. I organise lessons, manage schedules, and ensure punctuality. This will help me follow routines and complete tasks in a childcare setting. Additionally, I have experience supporting individuals by adapting my teaching style to meet different needs.

Weaknesses
One weakness is my limited direct teaching experience; I have not worked in a care home setting. This means I need to gain practical experience in daily care routines and responsibilities.
I also need to develop behaviour management skills. In childcare, some young people may show difficult behaviour such as aggression or withdrawal. I will need to learn strategies to manage this effectively. Skills for Care (Care (2022) provides guidance on managing behaviour in care settings.
Another weakness is that I am still developing my knowledge of safeguarding procedures. Safeguarding is essential to protect children from harm, so I need further training to understand how to recognise and report concerns.

Opportunities
There are several opportunities to support my development. I can complete safeguarding and child protection training through organisations such as NSPCC and Skills for Care. For example, if I notice signs of neglect, this training will help me respond correctly.
I can also gain experience through volunteering in youth centres, schools, or care settings. This will allow me to work directly with children and develop practical skills.
Another opportunity is career progression in health and social care. With experience and training, I could progress to roles such as a residential care worker or senior support worker.
Working with experienced staff is also valuable. I can observe how they manage behaviour and support young people, which will improve my own skills.

Threats
One threat is that the work environment can be emotionally challenging. Working with vulnerable children may involve dealing with difficult situations such as abuse or neglect.
There is also a risk of burnout or stress due to the emotional demands of the role. According to (Mind (2023), it is important to manage stress in caring professions.
Another threat is the high level of responsibility involved in safeguarding children. Mistakes could have serious consequences, so proper training is essential. In addition, the job market can be competitive, so gaining experience and qualifications is important.












Task 3b: Personal Development Plan (PDP)
Goal 1: Gain experience working with children
I will apply for volunteering roles in youth centres or organisations such as Barnardo’s. For example, I may support children with activities and help them develop social skills. This will give me practical experience. I aim to achieve this within 6–12 months, and my progress will be monitored through supervisor feedback and reflection.

Goal 2: Improve safeguarding knowledge
I will complete safeguarding training through NSPCC or Skills for Care. For example, if a child reports abuse, I will know how to respond and report it correctly. I aim to complete this within one year, and progress will be monitored through certificates and tutor feedback

Goal 3: Develop behaviour management skills
I will attend workshops and observe experienced staff during placements. For example, if a young person becomes aggressive, I will learn how to manage the situation calmly using de-escalation techniques. This will take place over two years, and progress will be monitored through feedback and self-evaluation.

Evaluation
My progress will be monitored through feedback from supervisors, self-reflection, and completion of training. This will help me improve my skills and prepare for a career in residential childcare












Task 4: Reflection (Gibbs Reflective Model)

The Gibbs Reflective Cycle, developed by Graham Gibbs, is a framework used to reflect on experiences and improve practice. It includes six stages: description, feelings, evaluation, analysis, conclusion, and action plan. This model helps individuals understand what happened, learn from their actions, and plan improvements. For example, a driving instructor can reflect on a lesson to improve teaching techniques. It supports self-awareness, learning, and professional development, helping individuals avoid repeating mistakes and improve future performance (Gibbs, 1988).

Description
In my presentation for the LCHS4009 Component 1 assessment, I discussed problem-solving in health and social care settings using the 5 Whys technique. This method involves asking “why” repeatedly to identify the root cause of a problem rather than just addressing the surface issue. I explained how this technique can be used in care settings to improve decision-making and provide better outcomes for individuals. My presentation aimed to show the importance of identifying underlying causes of problems to improve the quality of care.

Feelings
Before starting my presentation, I felt nervous as I was speaking in front of others. However, as I continued, I became more comfortable. I felt confident when I was making eye contact with the audience, which helped me stay engaged. After completing the presentation, I felt relieved and satisfied, but I also recognised that there were areas I needed to improve.

Evaluation
One positive aspect of my presentation was that I maintained good eye contact with the audience. This made my presentation more engaging and showed confidence in my delivery. I was also able to explain the 5 Whys technique clearly and keep my content relevant to health and social care.
However, a key weakness was that I did not include slide citations. This reduced the academic quality of my presentation, as I did not provide evidence to support the information I presented. Feedback from my lecturer highlighted that including references is important to make the work more reliable and professional.

Analysis
This experience highlighted the importance of both communication skills and academic practice. Maintaining eye contact is an important skill in health and social care, as it helps build trust and shows confidence when communicating with others, especially in roles such as working in a children’s residential home.
However, not including slide citations showed a gap in my understanding of academic requirements. In health and social care, it is important to base practice on evidence and reliable sources. The 5 Whys technique is a recognised problem-solving method, and including references would have strengthened my work and demonstrated a better understanding of evidence-based practice.



























Conclusion
Overall, the presentation was a valuable learning experience. I was able to identify my strengths, such as maintaining eye contact and explaining the technique clearly. However, I also recognised my weakness in not including citations. This has helped me understand the importance of combining effective communication with strong academic skills.

Action Plan
In the future, I will ensure that I include proper slide citations in all presentations to improve the quality and credibility of my work. I will review how to reference correctly and apply this in my assignments. I will also continue to practice my presentation skills to improve my confidence and delivery. This will help me perform better in future assessments and in my career in health and social care.





















Reference List

Elwood Recruitment (2026) Senior Residential Support Worker – Acocks Green, Birmingham. Available at: https://www.elwoodrecruitment.co.uk (Accessed: 1 March 2026).
Gibbs, G. (1988) Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Polytechnic.
Jasper, M. (2013) Beginning Reflective Practice. 2nd edn. Andover: Cengage Learning.
Mind Tools (2023) SWOT Analysis: Discover new opportunities, manage and eliminate threats. Available at: https://www.mindtools.com/pages/article/newTMC_05.htm (Accessed: 10 March2026)
NHS (2023) Working in health and social care. Available at: https://www.nhs.uk (Accessed: 21 March 2026).
NHS (2022) Skills for health careers. Available at: https://www.healthcareers.nhs.uk (Accessed: 19 March 2026).
Skills for Care (2022) Core skills for care workers. Available at: https://www.skillsforcare.org.uk (Accessed: 17 March 2026).
UWTSD (2024) Harvard Referencing Guide. Available at: https://www.uwtsd.ac.uk (Accessed: 19 March 2026).







2

