	
	
	




[bookmark: _Toc221905884]Academic and Communication Skills for Policing 
Erin Child 
2402706














Academic and Communication Skills for Policing	1
Introduction	1
Main body	2
Conclusion	2
References	2





















During this given assignment there will be themes discusses about the importance of communication whilst working as a Police Officer. In this given scenario, it is crucial that as a Police Officer its essential to adapt skills in communication and being able think on the spot quickly. As the case is a domestic disturbance as a Police Officer it would be very important to take everybody’s thoughts into consideration to ensure you have the best outcome with no further injuries. The use of oral communication and gestures such as posture, facial expressions, eye contact and touch (Bottomley, Wright and Pryjmachuk,2020 p.2,3) This is a crucial part of policing, especially during these types of cases where both the suspect and victims need to be given the appropriate care and attention. For example, the officers may decide to remove the children from the room and place them in another, they may remove the women from the situation to ensure she can get her injuries checked.








During working as a police officer there will be multiple occasions where there will be multiple instances of find yourself having to speak to victims, suspects, the public, colleagues and even third parties' services such as social services, solicitors and other emergency services. (Bottomley,Wright and Pryjmachuk,2020 p.3) 
A time when communication was lacking in the police force was the case of Daniel Pelka. Daniel was 4 years old when he was beaten, starved and severely abused by his mother and her partner. It was later revealed that the police interacted with the family 26 times prior to Daniel’s death. Daniel was noticed at school between 2011 and 2012 with facial injuries, but it's unclear what injuries he had because of the school's lack of records. At around 3:00 a phone call is made to the ambulance service following this Daniel is taken to the hospital at 03:28 after suffering a cardiac arrest from which he could not be resuscitated, Unfortunately, at 03:50, he is pronounced dead. (BBC News,2012) Not only the police but third sector parties failed Daniel by not reporting to the correct support services. There was evidence that Daniel was having trouble at home but to most services he was deemed invisible. There were multiple times where police could have attended the property for a welfare check and therefore would have seen red flags earlier rather than later. This is just one of the many times that the police and third sector have failed the community because of the lack of communication. Had the police attended the property prior to the calls, communicated with the school and social workers they may have spotted the red flags and save Daniels life. 
Communication is needed in the police force for several different reasons and occasions for example some of these include, collecting statements, reporting back to a team and building trust and relationships and reporting to different calls.
Lack of communication makes it challenging for police personnel to uphold the standards and professional principles of policing when there is poor communication. Good communication creates competent police officers. (Bottomley,Wright and Pryjmachuk,2020 p.6) However, effective communication within the force may lead to public confidence increasing, the force's relationship with one another increasing and better outcome at scenes they attend. Within the force, police officers can communicate varied ways. For instance, they use facial expressions, eye contact, posture, gestures, touch and communication style such as the tone and pitch of officers' voices. (Bottomley,Wright and Pryjmachuk,2020 p.2-3) Another communication strategy is face-to-face interactions. Face-to-face communication can foster trust and respect between the public and law enforcement. It can also help create opportunities to increase public participation in enforcement strategies. When managed effectively, this can increase confidence and improve service quality. (College of Policing,2020)
[bookmark: _Int_pUVvpVdY]In this given situation there will be multiple times when as a police officer its essential to change communication skills depending on who is being spoken to. For example, there are children in this situation so therefore an officer will need to speak to them in a gentle, reassuring tone in order to not cause any further distress. The protection of the victim and any children involved is the top priority for officers. An officer will respond if there is an emergency, arrest the offender if appropriate, required, and legal, and take other steps to keep the victim and children safe. As there are 2 children in this situation who may not be willing to speak due to the things they may have witnessed in this event. It would be more efficient to use more body language towards the children for them to gain trust in the officers attending. Officers can use things such as getting down to the child's level and speaking to them, using this means it may be less daunting for the children. On the other hand, speaking to the children is very important to ensure there is no injuries and to gain minimal evidence on the case. The officers could talk to the children about their toys, interests and speak to them in simple terms. This would not only reassure them, but it would also build a relationship between officers and the children. This may then ease the children feeling at ease and safe. (CPS,2024) 
There is also a lady called Louise in this situation who is visibly distressed and scared. The officers would need to speak to her in a calming reassuring way, it was also necessary to remove her from the room and take her into another, so she feels safer and there is no further distress caused. Officers will ensure that the victims are treated with respect and that they are spoken to away from the offender so that both the victims and suspects are safe. It is critical that if anyone involved is injured a doctor assesses injuries which the officers will arrange. (Met Police, 2024) The suspected offender is still on the property and therefore will need to be dealt with in a calming matter to ensure no further injury or distress is caused to anyone involved. To deal with this male, police would need to take into consideration that there is a possibility that Andrew may be intoxicated due to the empty bottle of vodka which was found on the side. This may pose a challenge to the police as it may mean that he is difficult to communicate and work with. For example, police can take an initial account from Andrew but may place him in a cell overnight and then interview him when he is in a better state to give evidence. Police may need to reassure him to keep him calm, they may also need to put measures in place to protect not only the officers but everybody who is still inside the property in the case he was to become aggressive. Police officers may decide to start gathering evidence whilst still at the scene, however if both the victim and the possible suspect are distressed or the police suspect there is a further risk they may decide to arrest the suspect and take them to the police station. 
[bookmark: _Int_lnkHiFTB]After this, both Louise and the children may be referred to helplines such as Refuge, Women's Aid, Victims support and Mind. (NHS,2022) In some cases, police officers may decide to place the victim in temporary housing for their own safety; to keep a safe distance from their offenders, this is frequently done in a different local city or town. (GOV.UK,2022) Following the next few months the police will be in contact with the CPS once they have enough evidence to arrange a court hearing. The CPS will examine the evidence gathered by the police and determine whether or not to prosecute the suspect in cases involving more serious offences, such as domestic abuse or any offences that carry a sentence of more than six months in jail. (CPS,2024)


[bookmark: _Int_fLEBedv8][bookmark: _Int_lVpUQ4a8]Overall, it is clear that if communication is not used effectively in the police force, then multiple things can go wrong. Communication involves interacting with communities, listening to their viewpoints, and acting upon them in order to enhance police performance and service delivery. (College of Policing,2020) If this is not done so, multiple things can go wrong such as lack of public confidence meaning the public may not want to speak to officers regarding a problem they may have. This may then lead to unreported crime levels increasing. Police officers are required to adapt their communication styles depending on the case they're dealing with. For example, in this case there were children so officers would have to adapt their communication. 
Whilst working in the police force there will be multiple occasions where officers will have to think on the spot, adapt their skills and communicate with lots of different people of varying in ages. Public confidence is a key part in policing because it helps to 
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