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Introduction
This document aims to present the findings of a research study carried out as part of a level 5 module, ‘Business Enquiry and Research’ taught by Dr Roisin Mullins at UWTSD.
The data used in this study was collected over the course of three semi structured interviews (Dearnley, 2005), lasting for no more than twenty minutes. All participants were asked the same series of questions, and the findings are to be presented below, with a focus on identifying, analysing, and interpreting common and uncommon themes within the data (Hsieh & Shannon, 2005).
As a researcher, I must acknowledge that my positionality (Massoud, 2022) will influence the results of this study to some extent. I am a mature student studying at level 5, with a background in the third sector, with a focus on out-of-work individuals and the support available to them, the subjects of my research are known to me and therefore will have been chosen from a pool of individuals who are likely to share some perspectives, beliefs, paradigms, and other potential influences with the researcher.
Within the course of this quantitative study, the participants were asked a series of questions relating to their experience in moving from out of work to becoming self-employed, specifically the level of support they received from agencies in setting up and maintaining self-employment, and the impact that this support had on their long-term successes (Ipse).

Literature Research and Techniques
In order to identify the best way to carry out this study, literature was examined, including the Orlaith Donnelly study on outdoor education in disadvantaged children (Donnelly, 2013), and Braun and Clarkes six step method (Thematic Analysis ~ a 6-Step Guide, 2023) , and this led me to select Thematic analysis, as the semi structured interview, comprising largely of open ended questions leads to unquantifiable data (Jerrard, 1998) , I therefore must use thematic analysis in order to categorise the responses to allow the resulting data to be used and understood. 
The purpose of thematic analysis is to highlight and identify recurring themes and patterns when using numerical or statistical analysis would not clearly explain the topic or findings, and Thematic analysis allows deeper insight into the views and opinions of the interview subjects.
In carrying out this study it is important to note that by using thematic analysis we are aiming to capture the Phenomenology of the chosen subject, Phenomenology being the study of how things, or ‘phenomena’ appear in an individual or collective experience (Phenomenology (Stanford Encyclopedia of Philosophy), 2013) as well as concentrating on direct experience.
Process and Methodology
In order to affectively carry out this research and present the findings I had to design and follow a process, to ensure that the selection of participants, interview and presentation of findings are ethical, accurate and easily interpreted. 
1. Draft interview questions and complete ethics form, prepare consent to participate form for participants to complete.
2. Select participants, it was important to select participants that have relevant experience for the study, and to ensure they understand the reasoning behind the study, and they have capacity to consent.
3. Carry out interviews- a quiet space, away from crowds and distractions is crucial; 2 interviews were carried out in person and one using Microsoft teams.
4. All interviews transcribed and anonymised.
5. Examine findings and present, specifically looking for themes and confounding factors and being mindful of subjectivity and bias.
Semi-structured interviews were carried out with the three participants, with the same questions being asked in the same order to ensure consistency. Semi-structured interviews were used as it was important to avoid closed questions, as this could result in yes/no responses and result in a lack of usable data (Open-Ended Vs. Closed-Ended Questions in User Research)
All interviews ran to twenty minutes, with the second interviewee having to be stopped at the twenty-minute point. It is clear that this subject area could be explored further, and in more depth if the subject pool and time limit for interviews was expanded.

Presentation of findings
There were some clear themes within the data collected from the interviews, this is presented below.
Theme 1
There was a clear link between IT skills (or lack of) and the ongoing success of the individuals’ self-employment.
A) “All of the courses I was sent on was online, so I really struggled with that, I knew how to send Emails and stuff but that’s about it. My mentor at xxxxx told me that everything is online nowadays, and I will have to learn, but they didn’t have a computer skills course to send me on”

B) “I found it really amazing how you can like, set up a whole business without physical premises! I have always been interested in online stuff but until xxxx sent me to xxxx for their online marketing skills session I didn’t realise I could construct a career out of intangibles”

C) “I got a grant to buy a new computer because they told me how important it was that if I was running a shop I could do my books and have a facebook page and stuff, it has really made a difference actually ‘cus now we are not just relying on passers-by, and it helps out of season because xxxx is really dead when there are no tourists, but I can still post our new stuff online”
The analysis of data connected to this theme leads me to believe that there is clear correlation between the way support is targeted and delivered, being heavily focused on an online market and online presence, the IT skills of the individual and the success of their business following support. Interviewee A, who had limited IT skills felt that they benefited less from the support provided, whereas interviewees B and C, being more confident in IT skills prior to the advice, were able to extract more benefit from the support.  
Theme 2
The second theme identified was that the level of ongoing support received had an impact on the ongoing success of the individuals’ self-employment.
A) “I think I had three meetings with the advisor guy, and then they sent me on a course to do a business plan, but it wasn’t like I wanted to borrows any money, but it did give me some sort of direction, because all I really knew when I started was that I liked painting and had a good eye for furniture….this was before the pandemic and actually, I think I got more from all the other people on the course than I did from the teacher! Lots of people like me who’s kids had grown up and we were looking to do something new, they call us economically inactive you know but raising kids is hard work, anyway the business plan thing was good because it got me thinking, but that was my lot with the advisor, and I had to just manage on my own since then. I do ok but I really don’t make a fortune, I think it would have been good to have check ins, every few months even”.

B) “I think I had quite a lot of support, being ex-services maybe made a difference? I’m sure it did actually, because I had extra assistance from xxx and that’s not open to everyone, anyway, I had quite an intensive intro and then weekly meetings which led into monthly, and I see xxxx every 6 months at the moment, although he is always on the end of the phone, I think I’m lucky because even though I think I’ve cracked it, I can still dial him up if I have questions. I submitted my tax return (they recommended I use xxx for filing income and expenses and it has been a godsend, really!) and I made quite a good profit this year, so its all going well I think”.

C) “Well, it’s all been over the phone so far, and to be honest it’s a bit of a nightmare with a baby hanging off me, they seem quite quick to get off the phone as well, it all feels a bit box-ticky if you know what I mean? But the grant they gave me and the advice about my UC and stuff has been really helpful…..No, I’m not sure if I can call on the random asking for advice, I think I need to book a phone call and I’m not sure how long they will support for, I do worry a bit because I have to hit minimum income floor in a year I think”

The clear overriding correlation here is that intensity and length of support has a direct impact on the positive outcome for the individual, of the three interviewees only one has ongoing support, and while we must be mindful of the individuals own strengths, weaknesses, business area and capabilities, it is clearly shown that participant B, who was the only individual who has ongoing support, was the most confident in managing their business and the interviewee who was most expressive about their business being profitable, whereas interviewees A and C both displayed some worry or dissatisfaction.
Conclusion
In conclusion, it appears that this was a successful study, that drew clear themes and confounding factors, the thematic analysis method was the logical choice for this type of study, as the semi structured interview style allowed the interviewees to expand on their points and give enough information to allow themes to emerge. 
If the interview pool was larger, or the time provided longer, there may have been many additional themes identified, and more phenomenology to discuss, it is my belief that this is a subject area which is relevant and could provide a significant amount of data should the research be expanded.
From this study, I drew the findings that not all support is crated equal, a ‘one size fits all’ approach is not the correct method in providing support in setting up in self-employment, as proper consideration needs to be given to the individuals socio-economic background, age and abilities, and the support should be tailored to ensure that the individuals have equity, and the proper tools to make a success of their businesses. 
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Introduction
The aim of this report is to present findings of a quantitative research study (Subject and Course Guides: Quantitative and Qualitative Research: What Is Quantitative Research?) , exploring how the increased cost of living has potentially impacted the mental health of the individuals surveyed. The survey gathered information on age range, household size and household income, as well as household debt and the individuals’ own perception of their mental health in relation to the current cost of living crisis (The Link Between Money and Mental Health). 
I have selected the subject of mental health and the cost-of-living crisis, as this is an area which is currently the subject of much discussion, both in personal relationships and the media.
When undertaking this study, I had to consider my positionality (Wilson et al., 2022) , as the online survey, while anonymous was to be shared on my personal social media page in order to gather responses, and I must be mindful that the individuals that chose to take part in the survey are known to me, and likely to exist in similar social economic environments, as well as potentially holding aligning beliefs and paradigms (Dusek et al., 2015).
There are potential confounding factors (Lambert & Goates, 2002) , in that this research contains personal and potentially invasive questions, and participants may not have been willing to share truthful answers.
Method
In order to complete this study, I undertook a quantitative research study, I first had to decide on a subject, and I selected “the cost-of-living crisis and the effect this has on mental health” I drafted questions and narrowed this down to ten final questions that I felt may give concise data that was able to be interpreted to provide new insight into this area.
My aim in selecting the questions was that they gave independent insight into individuals, but that the questions were complimentary to each other, in the sense that they could be cross referenced to provide relevant data and demonstrate correlations, 
I created my survey using Excel forms and shared this to my social media page, due to the perhaps personal nature of the questions, being related to income, household debt and mental health, I struggled to gain responses quickly, but was able to gather 40 anonymous responses before closing the survey. 
The sharing of the survey and gathering of responses on social media could be described as non-probability convenience sampling Simkus (2023) as once the survey was completed and shared no further action was required of the researcher until the data was collected and examined, 
I transferred the data from the Excel forms document, and input this into SPSS, removing redundant columns such as user ID, start and completion times and any identifying details, I then carried out cross tabulation.
Quantitative data is that which is captured and measured numerically, with no descriptive or nuanced element to the data, responses to the quantitative survey are assessed on frequency of count. One of the benefits of using this type of data (Verhoef & Casebeer, 1997) is that there are fewer variables, the data being based on concrete numbers, with no margin of error due to interpretation of speech of text, and correlations can be clearly identified.
Data presentation and findings
1.
The first area that I cross tabulated was “what is your age” and “what is your annual household income” In performing this cross tabulation I was trying to identify if the age of the participants related to their household income. 
[image: ]
Following the cross tabulation I generated a bar chart, in order to provide a visual analysis.
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Based on the extrapolated data, I can report that 30% of respondents fall into age range 25-34, with only 7.5% of respondents being in the 18-24 age range. 
10% of the group that reported household income over £55,001 were in the age range 45-55. 
Overall, this cross tabulation does not give me strong data to confirm or deny that any age range has a higher income than any other. The spread of income to age is random and there will be additional external factors affecting this.

2.
For my next statistical analysis, I chose to cross tabulate “what is your annual household income” with “over the last year (if at all) how many times have you worried about paying a household bill”.

[image: ]
This cross tabulation tells me that 70% of the survey respondents that have a household income between £12,001 and £24,001 have worried about paying a household bill either often or very often, while 71.42% of respondents that have a household income over £55,001 have never worried about paying a household bill (in the last year) This data could be considered part of the common paradigm, demonstrating that individuals with a lower household income are more likely to struggle to pay household bills, and therefore is not useful data in any context other than confirming the paradigm. 











3.
In an attempt to extract some useful data, I chose to cross tabulate and examine “what is your level of household debt” with “over the last year (if at all) how many times have you worried about paying a household bill”. 
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This data set tells me that 37.5% of total respondents, regardless of level of household debt have never (in the last year) worried about paying a household bill and 20% of total respondents have worried about paying a household bill very often, of those that have worried about paying a bill very often 37.5% have household debt below £1000. 
The standout figure from this analysis, is that of those respondents that have never (in the last year) worried about paying a household bill, 73.33% have household debt below £1000.

4.
 I then analysed the relation between ‘cutting back’ on non-essential household expenditure and potential impact on mental health, in order to explore if having less access to non-essentials and luxuries has a definable impact on respondents’ mental health.
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Of the respondents who stated that their mental health had worsened, (being 52.5% of the total respondents) 76.19% of the respondents had cut back on non-essential expenditure.  
Of those whose mental health had stayed the same, there was an even split of having cut back on non-essential expenditure and not.
The outlier in this data set is that 2.5% of the total respondents had not cut back on non-essential expenditure yet their mental health has improved. 




5.
For the final analysis I chose to examine the relationship between the current cost of living crisis and the mental health of the respondents. 
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Of the respondents’, 75% of those that stated that their mental health worsened acknowledged that the cost-of-living crisis had has a direct impact on their mental health, and 4.1% of respondents’ acknowledged the impact the cost of living crisis had had on their mental health while also stating that their mental health had improved. 
Further to this, the below table demonstrates that the cost-of-living crisis has impacted the mental health if all respondents, and this is irrelevant to socio economic status, income bracket and age range. 
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Conclusion
In reflection, having designed this blind survey and collected responses, I do not feel I have gathered any useful data, I have confirmed that income is not directly related to mental health, and socio-economic events can impact individuals across all income brackets and household circumstances. 
If I was to undertake a similar survey in the future, I would reduce the amount of options from certain questions, specifically those that allow an unwanted level of nuance from responses, such as ‘not sure’, ‘maybe’ and ‘neutral’ and ensure that I only captured information that could yield concrete results, such as yes/no answers and descriptive data on other questions, as by choosing to allow respondents’ to select less concrete answers I have produced unreliable data.

(1310 words)
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