[image: A close-up of black text

AI-generated content may be incorrect.]
Module Name: Academic Skills in the Digital Era
Module Code:  BMSW4013
Assessment 2: Reflective Essay
Student Name: Daniela Ruiz
Student Number: 2428045
Lecturer: Ffion Cumberpatch
Deadline: Friday 27th of March 2026 23.59




WORD COUNT: 1587


[bookmark: _Toc225459750]AI Acknowledgement  
I acknowledge the use of Grammarly (https://www.grammarly.com/) to check my work using the prompt(s):  
Please check the following text for readability, grammar and syntax.
I confirm that I have not presented any AI generated text as my own work. I confirm I have copies of my drafts, notes, and other resources I used before, and after the use of AI tools which I may be asked to provide in evidence.

















Table of Contents
AI Acknowledgement	2
Task: Reflective Essay	4
1. Description	4
2. Feelings	5
3. Evaluation	5
4. Analysis	6
5. Conclusion	7
6. Action Plan	8
SMART Action Plan:	9
References:	10













[bookmark: _Toc225459751]Task: Reflective Essay
[bookmark: _Toc225459752]1. Description
One of the most significant experiences during my first semester at university was completing a PowerPoint presentation for the Digital Skills for Personal Development and Business Growth module. This activity took place during a practical class where we were asked to design and present a slideshow about our favourite artist using Microsoft PowerPoint. The task required us to use different digital tools such as slide layouts, animations, images, audio features, and transitions. Although I had used PowerPoint before in school, my experience was very basic, and I had never used it in a more advanced or academic way.
At the same time, I was also learning about academic integrity in my Academic Skills module. This included understanding plagiarism, learning how to reference sources correctly using Harvard style, and recognising how artificial intelligence can and cannot be used in academic work. These two learning experiences happened at the same time, which made the task more difficult. I was not only trying to improve my digital skills, but I also had to make sure that everything I included in my presentation was original and properly referenced.
At the beginning, I thought creating a PowerPoint presentation would be easy because I had done similar work before. However, once I started working on it, I realised that university expectations were much higher than I had expected. It was not just about putting information on slides, but about presenting it in a clear, structured, and professional way. I found it difficult to organise my slides, use animations correctly, and choose relevant information without copying from online sources. I also struggled with deciding what information was important and how to explain it in my own words. This made me realise that I did not yet have the digital skills or academic knowledge needed to complete the task properly. Overall, this experience showed me that university work requires more effort, independence, and understanding than I was used to before.
[bookmark: _Toc225459753]2. Feelings
During this experience, I felt confused, frustrated, and anxious. I found it difficult to follow the lecturer’s instructions, especially when they explained more advanced PowerPoint features like animations, transitions, and audio recording. Because I was not familiar with these tools, I often felt overwhelmed and struggled to keep up with the rest of the class. Sometimes I felt lost during the lesson, which made it harder for me to stay focused.
I also felt less confident compared to other students. Many of them seemed to understand the software much faster and complete the tasks more easily. This made me feel like I was behind and not good enough, which affected my confidence. I started to doubt myself and wondered if I would be able to succeed at university. Comparing myself to others made the situation worse, as I focused more on what I couldn’t do instead of what I was learning.
Another thing that made me feel stressed was academic integrity. I was unsure about how to complete my work independently while still following all the rules. When I learned that using AI to generate content could be considered academic misconduct, I became more careful, but also more nervous. I was worried about accidentally doing something wrong, like copying ideas or not referencing correctly. I kept asking myself if my work was original enough and if I was doing things the right way.
Even though I felt stressed and frustrated, I also felt motivated to improve. I knew that these skills were important for my future, both in university and in my career. This motivation helped me continue working, even when I found it difficult. As I practiced more and started to understand the tools better, I slowly began to feel more confident and less anxious.

[bookmark: _Toc225459754]3. Evaluation
Looking back, this experience had both positive and negative aspects. On the positive side, I developed important digital skills. I learned how to use PowerPoint more effectively, including how to organise slides clearly, use design features, and add multimedia elements like images and audio. I also started to understand how to make a presentation more interesting and engaging instead of just putting text on slides. These skills are useful not only for university assignments but also for future jobs.
Another positive aspect was that I improved my understanding of academic integrity. I learned how important it is to produce original work, reference sources correctly, and avoid plagiarism. This helped me become more responsible and careful in my studies. I also became more aware of how to use information properly instead of just copying it.
However, there were also negative aspects. One of the main problems was time management. I spent too much time trying to understand how to use PowerPoint instead of focusing on the content of my presentation. Because of this, my work was not as strong as it could have been. I realised that focusing too much on one part of the task can affect the overall quality.
I also lacked confidence when presenting my work. I felt nervous and unsure, which affected how I performed. This showed me that having good communication skills is just as important as having technical skills. Even if the presentation is well done, confidence is important when presenting it.
An unexpected outcome of this experience was that, even though it was difficult at first, it made me more motivated to improve. I realised that making mistakes is part of learning and that challenges can help me grow. This was an important lesson for me as a university student.

[bookmark: _Toc225459755]4. Analysis
This experience happened mainly because I was still adapting to university-level learning. According to Cottrell (2019), students need to become independent learners, meaning they should be able to manage their time, solve problems, and develop new skills on their own. At that point, I had not fully developed these abilities, which made the task more difficult for me.
My lack of experience with digital tools also played a big role. I was not confident using PowerPoint at an advanced level, so I found it hard to complete the task efficiently. This caused me to spend more time on technical aspects and less time on the actual content, which affected the final result.
In addition, my understanding of academic integrity was still developing. As East (2017) explains, academic integrity is not only about avoiding plagiarism, but also about thinking critically and using sources correctly. This required me to change the way I approached my work, which made the task more challenging. I had to think more carefully about how I used information and how I expressed ideas.
My emotions also had an important impact. According to Mortiboys (2013), emotions like anxiety can affect learning. In my case, feeling stressed made it harder to concentrate, but it also helped me realise what I needed to improve. This shows that negative emotions can sometimes have a positive effect by encouraging self-reflection.
This experience can also be explained using Kolb’s learning theory, which suggests that learning happens through experience, reflection, and improvement. My difficulties were part of this process. I experienced the challenge, reflected on it, and then started to think about how I could improve in the future. This shows that learning is not always easy, but it becomes meaningful when we reflect on it.

[bookmark: _Toc225459756]5. Conclusion
There are many things I could have done better now that I look back. First, I could have prepared before the class by learning basic PowerPoint skills. This would have made it easier for me to follow the lesson and complete the task more effectively.
Second, I could have asked for help from lecturers or used university support services like study skills workshops. These resources were available, but I did not use them, which limited my progress. Asking for help could have saved time and reduced my stress.
Third, I could have managed my time better by planning my work and dividing it into smaller steps. This would have helped me focus on both the technical and academic parts of the assignment instead of feeling overwhelmed.
I also think that understanding academic integrity earlier would have reduced my stress and increased my confidence. If I had been clearer about what was expected, I would have felt more secure when completing my work.
Overall, this experience has taught me that I need to take more responsibility for my learning and be more proactive. University requires effort, independence, and a willingness to improve.

[bookmark: _Toc225459757]6. Action Plan
Because of this experience, I now have a clear plan to improve my academic and digital skills. I will practice using digital tools like PowerPoint and Canva regularly to build my confidence. The more I practice, the more comfortable and efficient I will become.
I will also focus on improving my academic skills, especially referencing and understanding academic integrity. This will help me avoid plagiarism and produce better quality work in the future.
In addition, I will use university resources such as tutorials, workshops, and support services to improve my skills. I will not hesitate to ask for help when I need it.
I will also improve my time management by creating a study plan and setting realistic goals. This will help me stay organised and reduce stress when completing assignments.
This experience has taught me that learning takes time, effort, and practice. I now understand that making mistakes is part of the process and that reflection is important for improvement. I feel more prepared, more confident, and ready to face future academic challenges.
[bookmark: _Toc225459758]SMART Action Plan:
· Specific:
I will improve my digital presentation skills and academic writing by practicing PowerPoint and Harvard referencing.
· Measurable:

I will create two presentations per month and complete weekly referencing exercises.

· Achievable:

I will dedicate 3 hours per week using university resources and tutorials.

· Relevant:

This will help me complete assignments independently and avoid plagiarism.

· Time-bound:

I will achieve this by the end of the second term (12 weeks).









[bookmark: _Toc225459759]References:

1. Bretag, T., Harper, R., Burton, M., Ellis, C., Newton, P., Rozenberg, P., Saddiqui, S. and van Haeringen, K. (2019) ‘Contract cheating: A survey of Australian university students’, Studies in Higher Education, 44(11), pp. 1837–1856. Available at: https://doi.org/10.1080/03075079.2018.1462788
2. Carroll, J. (2007) A Handbook for Deterring Plagiarism in Higher Education. 2nd edn. Oxford: Oxford Centre for Staff and Learning Development.
3. Cottrell, S. (2019) The Study Skills Handbook. 5th edn. London: Red Globe Press.
4. East, J. (2017) Academic Integrity: A Practical Guide for Students. London: Sage Publications.
5. Graff, G. and Birkenstein, C. (2016) They Say / I Say: The Moves That Matter in Academic Writing. 3rd edn. New York: W.W. Norton & Company.
6. Kolb, D.A. (1984) Experiential Learning: Experience as the Source of Learning and Development. Englewood Cliffs, NJ: Prentice Hall.
7. Luckin, R. (2018) Machine Learning and Human Intelligence: The Future of Education for the 21st Century. London: UCL Institute of Education Press.
8. Mortiboys, A. (2013) Teaching with Emotional Intelligence: A Step-by-Step Guide for Higher and Further Education Professionals. 2nd edn. London: Routledge.
9. Selwyn, N. (2021) Should Robots Replace Teachers? AI and the Future of Education. Cambridge: Polity Press.
10. Oxford Brookes University (2023) Academic integrity. Available at: https://www.brookes.ac.uk/students/academic-development/online-resources/academic-integrity 

image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




