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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss, and compare the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The aim of this essay is to compare and discuss the coping strategies I have used throughout my 6 months in training to reduce stress and build resilience. This essay will consist of defining stress and resilience, discussing, and comparing physical exercise and social activities as coping mechanisms. Finally, the essay with end with a closing paragraph summarising the most important parts of the essay.

According to NHS Inform (2023), stress is defined as “the feeling of being under too much mental or emotional pressure”. It is easy to find yourself feeling stressed during training due to the amount of information you have to take in, as well as the pressure to pass the compulsory examinations. Resilience is defined as “the process and outcome of successfully adapting to difficult or challenging life experiences, especially through mental, emotional and behavioural flexibility and adjustment to external and internal demands” (American Psychological Association Dictionary, n.d.).
The first coping mechanism I will discuss is physical activity. I found that maintaining a steady routine of walking my dogs helped when I was stressed. Westgarth, Christley, Marvin and Perkins (2017, p. 11) conducted a qualitative study, in their discussion it was reported that the main valued outcome out of participants walking their dog was that it helped with the owner’s mental health by giving them a “pleasurable and stress relieving experience”. 

I found that resilience can be built by including physical activity in my daily life. This has been supported by Mario Arida and Teixeria-Machado (2021, p.11) who state, “to this point, several exercise regimens have been used to determine the optimal stimulus on brain resilience”. I have used physical activity, mainly weight-training and walking my dogs, as a form of keeping fit and healthy and also allowing me to maintain my stress levels at a point where it is manageable. 
Furthermore, it is worth discussing the importance of social support to help with workplace stress and to build resilience. I found that socialising with friends (including work friends) helped reduce my stress, but also helped build resilience. According to Karadaş and Duran (2022, p.1647), social support can positively impact workplace stress by helping to reduce stress levels. I found that building positive relationships with the people I work with helped me build resilience. According to the Wellbeing Project’s (n.d., p. 3) “Strong Relationships Toolkit”, being able to create and work on “honest and trustworthy relationships” and people who “are able to share their challenges and ask for help, have a strong support system that enables them to be highly resilient and achieve their goals”. 

Despite the physical activity, I found that building and maintaining positive relationships with my co-workers was the most beneficial coping mechanism for me personally. We, as a group, developed a close relationship which in turn made us feel more comfortable around each other. We began opening up and discussing any challenges we had, helping each other come to conclusions and providing overall support to each other when we needed it the most. During my time at training, a group of us have been doing activities outside of work, these have ranged from nights out, climbing Pen y Fan and Sugar Loaf Mountain, meeting up for breakfast and tea, hanging around each other on a Friday night after work and revising for the exams.

In my opinion, both methods of coping strategies have their strength and weaknesses. For weight training, I would argue that a downfall of this method is the potential to injure yourself. By injuring yourself you are then limiting the amount of time you can exercise for as well as the limiting the types of exercises you can do. I further find this to be a limitation for myself personally because I prefer to be in a routine for my work outs, therefore, if I have to rest longer than I would, I fear I would lose the motivation to weight train. Despite this, I would argue that this is one of the best forms of building resilience and managing stress due to the physical and mental toll it has on the body. I allowed me to build up a positive and resilient mindset which in turn I was able to use the same technique and apply it to stress. 

Socialising with work friends, and friends in general has been one of the most popular forms of building resilience and coping strategies for stress. I found that socialising with my friends allowed me to feel understood and helped myself and others work through any issues we had, whether they were work related or not. We bonded by having fun together and discussing issues we had which only ever built up the strength of our relationships. I would also argue that the more important strength of this method was to encourage and motivate each other in work. Even if we felt worn down or tired, we were able to help each other up. I also felt that the rapport built during this time even helped me get up for work in the morning and keep a positive attitude. Despite this, I did find that if a member of the friend group was absent from socialising, sometimes the activity itself felt a bit ‘off’ in a sense, it always felt better when everyone was present. I further believe a weakness of this coping mechanism is that it was used during my time at training, however now that training has ended, I find it difficult to socialise with them as most of us are on different shifts and it is difficult to find a couple hours between our shifts and rest days to catch up.
In conclusion, both methods of coping and building resilience have benefitted me greatly throughout my time in training for very different reasons. I found that these two coping mechanisms are the best for me to use. Despite their limitations, I have been able to apply them to creating promising work relationships with my new colleagues since we are now at an allocated station.

I found that both physical activity and building positive relationships with my co-workers helped me feel less stressed, maintain my stress level, and build my resilience during training. on an allocated shift. 

(1,038 words).
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference, and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 

2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The aim of this essay is to discuss a policing incident involving conflict. I will discuss an incident where I dealt with conflict during my short time as a response unit. I will be critically assessing the incident involving social and legislative contexts as well as reflecting upon Betari’s Box for this incident. This incident did not have any cultural, ethnicity or language issues. The final part of this essay will conclude the main points of this essay.

I attended a call where it had been reported that a male neighbour had assaulted the victim and smashed the victim’s phone and had been acting aggressively and attacking his neighbours.
Upon attending the call, two colleagues and I were met with a large crowd of people in the area. The subject instantly began acting aggressively and stormed towards us, it appeared he was in the middle of an argument with the victim when we arrived.
I removed the subject from the situation whilst my colleagues spoke to the victim and other witnesses. The male disclosed he had been drinking with his partner at the front of their property, as a few other neighbours had been doing outside their own properties. He claimed he was drinking because he was celebrating the result of a court hearing he had attended that morning, and said the weather, as it was warm and sunny, was also a reason. The male was irate, loud and often repeated himself. I listened to the male, however he than began raising his voice, pointing at the victim, shouting and swearing. I could see this had angered him further. I then brought him further down the path to keep a good distance between him and the neighbour, whilst also keeping my distance from him and being aware of the situation and my surroundings. The male then lowered his tone and carried on talking about the court case he had been involved in and spoke about how his daughter had been taken out of his care due to the court case. His emotions whilst talking to him were up and down, one minute he was irate with the neighbours and said he has had issues with them for months, the next he was tearing up and reflecting on how much money he spent to have his daughter in his full-time care, only for her to then be taken away from him. I continued listening to him as I felt like the male just had some things to get off of his chest, and by showing him I was listening, and empathising with him, it would prevent the situation from escalating. 
As the male was discussing concerns regarding his neighbour, he became irater and started shouting at me, pointing at the neighbour and started moving towards him. I was concerned that he would attempt to go back to the neighbour, I then moved in front of him, raised my voice and told him he has no need to shout at me as I had not been shouting at him, I then told him to sit down on the grass as he was visibly drunk, and the more he shouts at the neighbour, the more aggressive he was becoming. To my surprise, he listened, sat down and apologised for his reaction. 
My colleagues then came over, asked the male to stand up where he was then arrested for assault and criminal damage. The male did not agree with the arrest however it was necessary. Upon escorting the male to the police van, he was aggressive, shouting and again, swearing. My colleague advised him that it is in his best interest to stop behaving this way as he would be arrested for section 5 public order offence, and as the crowd who had gathered were clapping and whistling, and they were looking for a reaction from him. The male continued to swear, where he was then further arrested for public order. 
As I conveyed the male to custody, he become more aggressive in the back of the van, he was kicking out, shouting and swearing. This continued until we got to custody. The male was asked by myself, a few other colleagues waiting in the custody unit and other prisoners to calm down but he refused to do so.

Useful communication skills and conflict management are crucial within the role of a police officer. According to the College of Policing (2020) “dialogue and communication are central to specialist training in public order, crisis negotiation and firearms.” Furthermore, active listening has been shown to be useful when dealing with someone who is presenting as aggressive. Active listening was used in this situation, I believe this helped calm the male down because he felt like he was being heard. The male had been drinking and it was clear due to his body language and how he was talking that there was still a chance he would become irate again. By listening to him, and talking in a calm manner, showing him that I was listening to him, it helped him remain calm and be clamed down when needed. Using open ended questions allows for the officer to gain a clearer understanding of what lead to the incident, as well as encouraging conversation between the person and officer. It is important to understanding and empathetic as well as physically showing the person that you are listening. Common physical ways of showing someone that you are listening to them are looking at them and nodding your head. 

Fritsvold explains how the use of communication skills are more important than ever in policing:

Many of the top officers and professionals in law enforcement have cited effective communication skills as a key ingredient to their success. That’s because the the most successful law enforcement leaders understand how to communicate with people from diverse backgrounds under varying and often predictable conditions. They use communication to build trust, create transparency and foster an atmosphere of mutual respect and empathy, be it in the office, on the streets or in the court room.

Fritsvold (n.d.)

Use of force was used during the incident in terms of using handcuffs, as there was information which suggested the male is a boxer. Handcuffs were also used as a form of force because the male had been acting erratic, was clearly unhappy with the situation and the presence of the police. For the safety of myself and my colleagues, we decided it was best to handcuff him.

Betari’s Box has been used for years within policing. According to College of Policing (2020), Betari’s Box explains how a person’s behaviour and attitude can create a cycle of communication – this may be in a negative way or a positive way. Your attitude then has an effect on your behaviour, which then affects the other persons attitude and behaviour. This works for both positive and negative attitudes and behaviours. 

In terms of this incident, it was important to have positive attitude and behaviour. The male was presenting as irate and due to the amount of alcohol he drank (according to his partner, they had been drinking strong cocktails and he consumed at least 4), I was concerned the male would become aggressive towards myself, my colleagues or any member of the public stood around watching the incident unfold.

Using Betari’s Box to reflect on the incident, it is clear to see that during conflict, the cycle of a person’s positive or negative behaviour and attitude results in the other person reciprocating positive or negative behaviour and attitude. When the male I was dealing with was talking to me in a positive manner and displaying positive behaviour, I reciprocated this, as a result of him seeing this, it further influenced his attitude and behaviour. When I asked him to sit down, he listened, when I tried to help calm him down, he listened. I believe this is because of the positive actions and behaviour on both his part and my own. Further reflecting on the incident and how I handled it, I think it was handled well. However, I do think, that in future scenarios, moving the subject further away from the victim to prevent further anger from the subject is vital. 

However, it could be argued that Betaris Box does not always apply to conflict situations, and in fact, the result of someone’s behaviour and attitude may be more complex than first thought. For example, during the incident, as it has been mentioned before, the male wound himself up more during our conversation where he then began shouting at me. I had not raised my voice to him prior to him shouting at me, nor had I been mirroring his actions or behaviour – I kept my distance and controlled the situation to the best of my ability in that moment. He was at times crying, and clearly overwhelmed with emotion, and had consumed a fair amount of alcohol, it could be argued in this sense that due to the consumption of alcohol, his attitude and behaviour were a result of that, rather than my attitude and behaviour towards him. According to Galbicsek (2023) “alcohol plays a large role in criminal activities and violence. Excessive drinking has the ability to lower inhibitions, impair someone’s judgement and increase the risk of aggressive behaviours.” Furthermore, he discussed issues he faced with having access to seeing his daughter which then played a role in how he reacted to me. I found the most triggering part of the incident for him, was that the police had shown up. Due to him having to go to court the morning of the incident for possession with intent to supply (section 5, Misuse of Drugs Act 1971), and the investigation following the alleged PWITS arrest, his daughter had been removed from his full-time care. This resulted in a distrust and arguably hate for the police. After the male was arrested for criminal damage and assault, he became more aggressive, and claimed he didn’t do anything. He was escorted to the van by myself and two colleagues and was shouting and swearing. He was further arrested for section 5 public order, and this fuelled his anger even more. 

Reflecting upon the incident by using Betaris Box, I do think I dealt with it well. I kept my guard up, remained calm despite the male showing aggressive behaviour, and moved him away from any potential triggers and took control of the situation with him when he began shouting and swearing. Despite this, next time I would move the subject further away and aim to limit the likelihood of their aggression rising. This could be by continuing calm behaviour despite the person not reciprocating it, and by ensuring that I have a positive attitude throughout my time dealing with the person. As the male in this situation spoke about his concerns regarding his daughter and issues, he is having with his neighbour, I would like to think that my knowledge on what he can do to help see his daughter again and what advice I can provide him would improve. It was clear these were issues that were distressing him and winding him up, with suitable advice, I believe it may have helped calm him down.

The aim of this essay is to discuss an incident involving conflict that I have dealt with and played a key role in. The incident chosen was an aggressive male who had consumed a fair bit of alcohol, assaulted his neighbour, damaged said neighbours’ phone and was then further arrested for a section 5 public order offence. The essay then discussed the communication skills used and use of force was considered and used. Betaris Box was then evaluated. It was at time applicable to the conflict incident; however, it is worth noting that it may not always be entirely relevant. For example, the male in question had consumed alcohol. This is another possible explanation for his behaviour becoming increasing violent, rather than how my behaviour and attitude influenced him. He clearly had issues with his local housing agency, the police, and the criminal justice system too. For someone like him and the negative experience he has had with the police (albeit for criminal offences), this added into the mix created more tension. Reflecting upon the incident using Betaris Box enhances the importance and need of calm police officer’s despite being in a conflict situation. For next time, I will ensure I have improved on the services available to people and be able to offer more advice to them.

(2,093 words)
















































Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion. 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened.


	

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legalisation, social issues, culture, and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity, and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Part of the role of being a police officer is heavily reliant around victims and their wishes. It can sometimes be common for victims of crimes to report incidents and have no intention of pursuing an active complaint, they may just want the incident logged. This is where the victims code of practice comes into play. The purpose of the victim’s code is to ensure victims of crimes are aware of their rights and what to expect from the police service when they report a crime. The aim of this essay is to critically explore an incident I have investigated and to examine any competing issues. Further to this, I will consider the victims code of practice, how it was used to support my victim during the investigative process and finally, I will reflect on my understanding of the core principles of the ethics in policing, equality, diversity, and human rights. The reflection will also discuss what want well during the investigation process, and if/what I would do differently next time. The last part of this essay will conclude the main points of the essay. 

The incident which occurred between two adult men. Both males, who were not out together, had been out drinking and socialising with their friends. The two groups had bumped into each other in passing on the way to a different pub. There was a male, from the first group of friends who noticed a male from the second group as a guy he went to high school with. Male 1 then started shouting his name and called male 2 a “queer” and “fucking gay prick”. Male 2 did not retaliate, despite male 1 mimicking himself assaulting male 2. Male 1 then said “if I ever see you around you better watch out”, and “if I were you, I wouldn’t leave your house. Only God knows what will happen if you keep showing your face around here”. When male 2 arrived at home, he then reported it to the police. 
The victim (male 2) stated he did. The male stated the actions and behaviour displayed by the subject made him fear for his personal safety and believed that if the subject and himself were alone, the situation may have been much worse. Further to this, the victim stated he felt fearful of what may happen if he bumps into the male or his friends out again. This seemed like a likely thing since both males live in the same town. The subject (male 1) was then arrested for Section 4 and 4a Public Order. As per section 4 of the Public Order Act 1986, a person is guilty of the offence if they

Use towards another person threatening, abusive or insulting words or behaviour… with intent to cause that person to believe that immediate unlawful violence will be used against him or another person.

which the subject clearly did. This was confirmed by witness accounts of both the subjects’ friends and the victims’ friends. 

Further to this, section 4a of the Public Order Act 1986, states if a person intends to cause harassment, alarm or distress and uses abusive words, behaviour or disorderly behaviour which causes another person to feel harassed, alarmed or distressed then they are guilty of an offence.

The social issue identified in this incident was homophobia. According to the Home Office (2023) there were 145,214 hate crimes recorded by English and Welsh police forces. Despite this being a 5% decrease compared to statistics from 2022, this is still a considerable amount of crime. This report also suggests that sexual orientation hate crimes have fallen by 6% (24,102 offences). It is also reported that the most common form of a hate crime is by public order (as this offence was) or violence. This social issue was a big factor in the incident itself. 

The Victim’s Code of Practice is a guide for victims of crime which highlights their entitlements. Following being a victim of crime, it is important that these entitlements are fulfilled. It can help with peace of mind as well as keeping the victim informed with the investigation, what point it is at etc. by doing this, victims are given a better understanding of policing and how investigations work, but they are also kept in the loop which helps to manage their expectations. Understandably, not every person is going to have a positive interaction with the police, however the Victims Code of Practice can help strengthen relationships between the public (the victims) and the police. 
The Victim’s Code of Practice first came into play in 2005 via the Domestic Violence, Crime and Victims Act (2004). Below is an image which demonstrates the 12 key entitlements of a victim of crime From the Ministry of Justice (2005):

[image: ]


It is also worth noting that there are enhanced rights, vulnerable or intimidated victims, victims of the most serious crimes and victims who are targeted often are entitled to these rights (Code of Practice for Victims of Crime in England and Wales, 2020 (p. 10-11)).

The Police and Crime Commissioner from Gwent Police has stated that ensuring victims of crime are being supported is one of his top priorities for his police and crime plan (Gwent Police and Crime Commissioner, n.d.). Back in 2017, Jeff Cuthbert (Gwent’s Crime Commissioner) stated:

I will look to provide the best service possible to improve community safety, protection for vulnerable people and to provide support for victims of crime, with a particular focus on victims of serious harm.

In regard to supporting the victim of this incident, many points of the victims’ code were used. The investigation is under way; therefore, some parts of the victims’ code have not been fulfilled. 
Despite the incident still being under investigation and progressed, the victim is being kept updated in regard to the progression of the investigation and are able to contact me whenever they like with questions or concerns. The victim has opted to give a victim personal statement and said it is important for the subject to understand how the incident has made him feel, support has also been offered to the victim. 

Reflecting upon the incident, I think it was handled well, however with hindsight it is always useful to think back about what could have gone better. This is a way to encourage learning, as Christopher (2015, p.329) stated that “experimental learning arising from critical reflection underpins continual professional development throughout a career”. The importance of reflection and learning is paramount in policing. It is a job where you do not know what every shift will bring, and by reflecting on past experiences as well as colleagues’ experiences, it can improve how you deal with different incidents and having the most positive interaction with the victim as well as how you, as a police officer can do everything within your power at that time. 

Reflecting on the incident previously mentioned, it was decided that the best course of action for this incident was to arrest the male. Despite the male being under the influence of alcohol, the victim feared for his safety and went into detail regarding the threats made and the behaviour he displayed. The arrest was made on the offences disclosed, plus the threat, risk, and harm assessment towards the victim. The subject knows the victim as they went to school together, could identify him and had acted in an aggressive manner. The victim did not feel safe and stated the threats said to him made him feel as though if they were to bump into each other at a later date, he would feel threatened, distressed, and alarmed. The male was interviewed in custody when he was sober and released on police bail. The bail conditions included not to contact or approach the victim. I believe the best possible outcome was applied to this incident. The victim was safeguarded, and the parties were separated. There is nothing I would change in regard to how the situation was handled, however I do think a voluntary attendance (VA) interview may have been another outcome.

A VA is an interview in which a subject is interviewed at a later date. A VA would allow me to obtain all the relevant evidence related and present them at the VA. However, due to the relationship between the victim and the offender, the threats made and the victim feeling distressed and believing these threats, I do not think the victim would have been safeguarded as much as he has been. The bail conditions are a safety net to ensure no further contact is made between both parties, and the victim is aware that if the subject breaches these conditions, they are to call police immediately. Separating the parties and organising a VA for a further date could lead to further incidents between both parties.

Further to this, it is important to consider the policing values and the Code of Ethics (CoE). The CoE was developed in 2014 to ensure professional behaviour is maintained at all times. Furthermore, there are nine policing principles and ten professional behaviours which are the basis of every decision made by a police officer. These make up the CoE. Not all points are relevant, however a few will be discussed.

The victim had been subjected to a hate crime. Under the professional standards of policing, equality and diversity ensures everyone is treated fairly and with respect. It is important to act upon the equality and diversity to show compassion, treat people with their needs being met. This also helps build a positive relationship with the victim. It’s important that victims feel like they will be treated fairly, their rights will be upheld and that they are not discriminated against.


Respect and courtesy are vita when also dealing with victims. For this incident, treating him with respect and courtesy ensures that my behaviour or language can not be seen as bullying, oppressive or offensive. The victim should feel as though they are being respected, because I know that I would do my best to ensure I am respecting them to the fullest extent possible. I want them to feel supported by me, not intimidated or scared. 


The aim of this essay was to identify a time where I have dealt with an incident that involved a social issue. The issue discussed was a public order hate crime against a gay male. The male had the confidence to report it to the police. Despite the investigation being processed, the victim is being updated as often as possible and has opted to give a victim personal statement. During the reflection aspect, I have reflected on how I dealt with the incident. I think I dealt with it in the best way possible by arresting the male, however I understand it could have been dealt with by organising a VA as it would have given me more time to obtain the evidence. Finally, the CoE were applied where equality and diversity were discussed. The importance of equality and diversity shows that each victims needs are being met and helps build a positive relationship between the public and police. Furthermore, respect and courtesy were discussed as it is important to always treat victims with these. Victims need to know they are understood and that their human rights are upheld. 
(1,887 words)








































Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 


1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The aim of this essay is to critically assess a policing incident I have investigated where I played a signification part with the offender or victim and to reflect upon what happened. I will reflect on my use of the National Decision-Making Model and the code of ethics and review how it impacted my decision making and discretion within the investigation. Further to this, I will critically review my responsibilities in the investigation according to the Criminal Procedure and Investigation Act (CPIA) (1996).

The incident I have investigated is regarding a common assault. An 18-year-old female was slapped across the face by a 50-year-old woman. The incident was caught on camera and CCTV enquiries have been done for evidence purposes. The incident was a result of the older female being very drunk, shouting at her niece and her niece’s friends in the pub, then when her niece and her friends left the pub, she followed with her friends and continued shouting and the group of young girls. One of the friends of the niece has then stood between the drunk female and her friend telling the drunk female to back off because she was becoming more aggressive. It was at this point the drunk female then slapped her niece’s friend across the face. She was then pulled back by her friends. 

During the investigation, I was the officer in case (OIC). Which meant that the incident was my job to deal with from start to end. I attended the original report of the incident and have investigated it. As the OIC, and despite this being a relatively straight froward incident as there was video evidence of the common assault, I found it difficult to plan the investigation as there were many witnesses involved. It was difficult to manage the number of witnesses at the scene, and to then contact them to take a statement as at the time of the incident, they were under the influence of alcohol. It also took some time to establish who was an eyewitness, and who was a corroborative witness. Further to this, as reported by the Houses of Parliament’s Office of Science & Technology (2019), intoxication can affect an eyewitness’ statement as it can alter the details, they retain of said incident. Reflecting upon this, out of the four witnesses I had, three were happy to make statements. The incident was dealt with well, however the witnesses and victim questioned why the female subject was not arrested. It was then explained that our discretion was used, and we decided the case could be dealt with slow-time and all parties were under the influence of alcohol. further to this, I explained that by assessing the risk of threat and harm to the victim, the threat disappears if the subject goes home.

The National-Decision Making Model (NDM), according to the College of Policing (2013) states that this is a model to be used for police and police staff when a decision is needed to be made. The NDM can be applied to various incidents and helps explain “structure a rational of what they did during an incident and why”. The model consists of 6 key points:

1. Code of ethics
2. Gather information and intelligence.
3. Assess threat/risk, develop a working strategy.
4. Consider powers and policies.
5. Identify options and contingencies.
6. Take action and review what happened.

(College of policing, 2013).


The code of ethics (CoE), which is held within the NDM, is a series of moral rules. These include integrity and objectivity. It was vital for this incident to use fairness, which essentially means to treat people fairly. Objectivity refers to making the best choice possible with your professional judgement. 

For this incident, I had to go through the NDM whilst considering the CoE. The information we had from the control room as we attended the incident was that three calls had come in regarding the same incident. A female had been slapped across the face by another female she does not know. Upon attending the incident, we were gathering further information from witnesses and bystanders as to what happened. This then helps us identify the victim and subject, as well as helping us consider what powers and policies I have available to me which is another step in the NDM. Prior to this, assessing threat/risk and developing a strategy was required. There were no threats or risks identified to the victim besides the fact that if the subject were to continue with her night, there is a chance another incident would occur. As a result of this, we decided to ensure the female subject got in a taxi home. As previously mentioned, we are to consider the powers and policies available to us. We had a power of arrest as the female had committed the offence of a section 39 common assault (Criminal Justice Act 1988). We chose not to arrest and send the female subject home as she was severely intoxicated, further to this, the female subject did not know the victim – this had been confirmed during the information gathering stage and confirmed by the victim herself. Identifying what options are available to us to ensure safety to the victim, witnesses and the public which was heavily relied on by what information we had at the time of the event. Considering the risk of threat, the time of night, other factors (such as alcohol consumption), separating the parties and sending the female subject home was the best option at that time. The final stage of the NDM refers to reviewing the actions taken and determining whether what actions we took were enough. This a useful tool for officers as we are then able to identify strategies for future incidents. 

Abiding by the NDM and CoE during the investigation, I then had to determine the best possible way to deal with the outcome. The female had committed an offence, and there was video evidence of this. However, referring back to the code of ethics mentioned above (fairness and objectivity), I used my discretion and followed objectivity to serve the subject with a community resolution rather than progress with a criminal prosecution. This was also backed by my sergeant. I had looked into the background of the subject, which did not show any recent incidents involving alcohol. The female subject did not know the victim or the witnesses. Upon chasing one witness for a statement, she told me that she had seen the subject in the town centre since the incident had occurred, and the subject did not appear to recognise the witness. The witness stated at one point, they were in the same restaurant, but sat on different tables and not once did the subject appear to recognise her.  During the investigation then, it was determined a community resolution was the best course of conduct to follow. The evidence we had, which was a video filmed by a witness, did show the subject raise her arm, however the victim was stood just outside of the frame, therefore we cannot say with one hundred percent accuracy that the subject slapped the female across the face. It was explained to the victim that if this went to court, the defence may use this as a point. 

The Criminal Procedure and Investigations Act (CPIA) 1996, is an act in which police officers must abide by when it comes to their investigations, retaining evidence and the criminal procedure. There are a set of rules an investigator must follow according to the CPIA 1996 when investigating a crime. According to Health and Safety Executive (HSE) (n.d.), an investigator is the reporting officer. Further to this, the role of an investigator is to “carry out the duties imposed under the code in particular recording information and retaining records of information and other material… pursue all reasonable lines of enquiry” (HSE, n.d.). Point 3.5 of the CPIA 1996 Code of Practice, states that all investigators should conduct all reasonable lines of enquiry, even if it makes the suspect look in a better light. It is to be noted that lines of enquiry are different for every case. 

My role in this case is the investigator. It is therefore up to me to pursue all reasonable lines of enquiry. The lines of enquiry were relatively straightforward, however there were some bumps in the road which made evidence gathering difficult. I had a video recording (which has been mentioned above), however the recording did not show the victim being slapped as she was stood out of the frame. My next line of enquiry was talking to witnesses to see what they saw. All parties were drunk and sometimes incoherent, they would also talk over each other. According to the College of Policing (2020), it is best practice to take at least bare minimum details from an intoxicated witness, however consideration as to whether it is appropriate for the witness to sign anything, such as a statement. CCTV was the next enquiry which proved to be difficult. The pub in which the incident occurred at had no CCTV outside or inside the premises. Enquiries were conducted to the restaurant next door; however, they stated only the manager was able to use the CCTV unit and burn the CCTV on to a disk. As per Gwent Police policy, I was not able to record the footage on my bodycam, nor was the person I spoke to allowed to use the CCTV system. I enquired about where the manager is, and they stated he was on holiday and would not be back until 6 weeks-time. CCTV is only held on systems for 28 days. 

The aim of this essay was to critically assess a policing incident where I have played a significant part with the offender or victim. The incident I discussed referred was a common assault on a night out. The NDM and CoE was used, as it always is, in an attempt to control the incident and achieve the best outcome. By gathering as much information (and if applicable, intelligence), we, as officers, are then able to make the best decision by then assessing the threat of risk and/or harm, considering what powers and policies we have available, identifying our options, and finally, taking action and reviewing what happened. During the investigation process, I used my discretion to serve a community resolution to the subject. An arrest and interview could have been my other option, however going off the information given to me at the time, and information that came to light during the investigation, such as the victim seeing the subject in public since the incident and the subject not recognising her, a community resolution was the most appropriate outcome. There were a few challenges I found as my role of the investigator. Primarily, retaining evidence. CCTV was not available from the one place which would have showed the incident from start to finish, and I was not able to record it on body worn video.
(1,835 words).













Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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