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Personal statement


I am a conscientious and professional Learning Support Officer with much experience working within the nursery at Ysgol Gymraeg Bro Ogwr.  I am bilingual as I can speak both English and Welsh fluently.  Also, I work in a Welsh primary school therefore It is essential that I can communicate and write in the language.  I am highly organised as It is essential within the industry as I can provide better opportunities for the children through this.  Work in an efficient team and contribute ideas and implement these from the teacher daily whilst also adapting if needed to meet the needs of a child.	Comment by Hannah-May Maddern: By planning and organising efficiently it enables a positive learning environment which can also run smoothly (Wannarka, 2016, pp. 5-6).

Key Skills 


Team worker
Strong communication skills
Organised 
Reliable
Creative
Problem solver
Fluent Welsh speaker
Fully qualified first aider 

Employment History


Learning Support Assistant to Learning Support Officer, Ysgol Gymraeg Bro Ogwr, Bridgend County Borough Council.
(September 2013 – Present)

Achievements and responsibilities: 

Working in Bro Ogwr has enabled me to develop personally and professionally as I have developed many skills.  During this time, I have worked in the Nursery and have become an integral member of the team.  Also, I have worked in the Nursery for six years and I have acquired much knowledge regarding this age group.  I have also worked in the reception class for a year during my time at Bro Ogwr.  By working in this class, it has helped me understand what knowledge a child should have developed before starting this class and how I can make the transitional stage an easy one for the children also.  
Starting in January of this year i have also been responsible for planning and organising activities for the rising 3's that attend the setting.  This entails preparing activities that interests them whilst also ensuring they are developing vital skills.  	Comment by Hannah-May Maddern: When the rising 3’s started at the setting I placed a range of activities that may interest them although, within the first two weeks I was communicating and discovering what their interests were.  The area allocated was not as organised as we had planned as we wanted to adapt this to their interests and needs.  As I developed a relationship with the children we could tailor the classroom to their needs.  Using an unorganised area was difficult for the children to manage as they were overwhelmed by the number of toys and also they would throw toys or steal toys from each other.  I later discovered that an unorganised environment can have an influence on the behaviour on the children (Stronge, Hindman and Tucker, 2004, p.64-65).   Since I structed the learning environment children appreciate and cooperate more.
Additionally, I have recently become a support staff governor at my setting.  As well as this I am on the curriculum panel which involves sharing new initiatives that are linked to the curriculum to promote better behaviour or will support children in many other ways.

Play Leader, Menter Bro Ogwr, 
Pen-Yr-Ysgol, Maesteg, CF34 9YE
(2015 – present)

Achievements and responsibilities: 

Working in 'Clwb Bananas' has enabled me to care for children's well-being aside from their educational needs.  The club cares for children from nursery to year six which is in Ysgol Gymraeg Bro Ogwr.  

I organise activities for the children although, I encourage children to voice their opinion regularly and listen to the voice of the child and if possible, implement these in the club.    	Comment by Hannah-May Maddern: When children are involved in planning and voicing their opinions It can be more successful.  As well as this, children feel we listen to them therefore by planning alongside children and gathering their ideas will benefit the child and myself.  Thus, organising my time wisely to facilitate this engagement between myself and the children is key (Bath & North East Somerset Council, n.d).  

Breakfast Club Supervisor, Ysgol Gymraeg Bro Ogwr, Bridgend County Borough Council. 
(October 2019 – present)

Achievements and responsibilities: 

I believed there was a need within my setting for a breakfast club therefore when this was introduced, I wanted to be involved in this initiative.  Children from reception to year six can attend this club thus enabling me to communicate with different age ranges.

My responsibilities are to provide a positive environment in which children can relax before they start school.  During their time at the club children can have a healthy breakfast and interact with their peers.  There are board games and colouring also available for them although, some activities are set, and children can choose to whether to engage in them. 	Comment by Hannah-May Maddern: Having a planned and organised environment for children can encourage positive behaviour.  Planning ahead and ensuring there are clear areas for creativity, board games and a relaxing area will promote good behaviour in the breakfast club (Child Care Resources Referral Council, n.d).

Education

 
Ysgol Gyfun Llanhari
(September 2006 – July 2011)

GCSE’s

· Mathematics – C
· English - C
· Welsh – C
· Science – C
· Applied Science – C
· Information Technology (short course) – B
· Religious Education (short course) – A
· Health and Social Care – B
· Spanish – D
· Business Studies - E
· 
Neath Port Talbot College
(September 2011 – June 2013)


· CACHE Level 3


University of Wales Trinity Saint David
(September 2018 – July 2020)

· BA in Early Years Education and Care	Comment by Hannah-May Maddern: As I am currently studying alongside my current jobs being organised is vital to ensure I can succeed and complete work that is set by my lecturers.  By organising and planning my time wisely and realistically it has helped me keep track of my progress whilst also making sure I am on track (Opportunity International, 2020).
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Element 4 Personal Development Plan

	Area for further development. provide further details)
	Why?
	How?
	Who/Where?
	When?

	1. Knowledge

I would like to develop my Welsh language further.  In order to do this, I believe I should attend an advanced course and practice my Welsh outside school.

	When I speak Welsh, I feel self-conscious with certain audiences as I feel judged when getting mutations wrong.  As I aspire to be a Welsh primary school teacher, I believe I need to develop my Welsh language to a higher level. 	Comment by Hannah-May Maddern: Since writing my PDP several months ago I have spoken to some members of staff about my lack of confidence in using the right mutations.  I have been fortunate to have supportive co-workers that are willing to help me develop my Welsh further, this has enabled me to feel less self-conscious and more confident amongst other professionals.  

I used my initiative to seek help from my co-workers as I believed I could improve this skill before the time frame given.
	By attending an advanced Welsh course that is available in selected colleges or universities.  

Using my Welsh amongst friends outside of school will enable me to practice and build upon.  Also, I will learn from my peers and thus be able to use the language in a more formal way.  
	There are courses available within a short distance for advanced Welsh speakers.  Cardiff university offers an advanced Welsh course which is sectioned into two parts over two years.  The course enables students to build upon and practice their reading, writing and listening skills through the medium of Welsh (Cardiff University, n.d) 

	I would like to attend the course in September 2020.

	2. Knowledge 

I aspire to be a Welsh primary school teacher.  In order to do this, I must complete my PGCE.

	I have worked as a Learning Support Assistant/ Officer for seven years and have gained much experience working with children.  I would like to progress further in this career and believe becoming a teacher will continually develop my knowledge as I research tasks for children.  Also, I would like to continue to develop within this career and by entering the teaching profession, there are many opportunities for this.	Comment by Hannah-May Maddern: When I started working in Bro Ogwr I lacked confidence as I had very little experience compared to my co-workers who had worked there for many years which made me feel intimidated at times.  As I gained experience in working with children and building relationships amongst my co-workers my confidence began to grow.  Now, I consider myself to be a very confident Learning Support Officer which is mainly attributed to a greater understanding of how to meet children’s needs and how to deal with situations that arise unexpectedly.  

	For me to become a teacher I will need to apply to a local university to complete a PGCE course for primary school.  

I will also need to complete an equivalency test as I have not got the grades needed for the course.
	University of Wales Trinity Saint David offers a PGCE course that is studied through the medium of Welsh for Primary with QTS (University of Wales Trinity Saint David, 2019).

Successful applicants can complete an equivalency course in Mathematics, science and English (University of Wales Trinity Saint David, 2019). 
	I hope to attend a PGCE course in September 2022.

	3. Skills

Developing my leadership skills will benefit me and others in the future once I become a teacher.

	I feel comfortable leading a class although, I believe I can always better this skill as there are always opportunities to lead within my setting.  
Also, I lack confidence in some areas therefore it can restrict me at times.  As I would like to be a teacher, I must gain confidence as I am expected to lead. 
	Putting myself forward for new opportunities that requires taking responsibility and guiding others.  There are many opportunities within my workplace to lead, such as after school activities for example netball club.  	Comment by Hannah-May Maddern: This personal target was a very important one as I lacked confidence in leading.   I have found this target very hard to complete although, instead of volunteering to lead the netball club I undertook another role which would enable me to take responsibility and voice my opinion as well as others.  This role is being a support staff governor within my setting.  I believed this role would enable me to view the school as a whole.   I have become a more confident person since taking on this role and I have also built on my understanding of how to better support children who attend the school. 

Gaining confidence in myself and my abilities through experiences.  This can be through peer observation or putting myself in the position to lead and gain knowledge.

	I will volunteer in the schools after school clubs.  Firstly, I will mirror one of my peers before gaining enough confidence to lead.

Following this I hope to gain enough self-confidence to lead in other aspects of the industry and offer my opinions.  
	With immediate effect.

	4. Skills

Communication skills amongst other professionals and staff.

	I feel intimidated amongst some members of staff as I do not feel I am being taken seriously.  Therefore, there is not much communication on a personal level only professional. 

	I can develop a relationship with professionals by communicating and asking questions to the individuals thus forming a relationship.  By forming a relationship with staff, it can lead to developing stronger communication skills within a professional environment.  Also, my leadership to be taken seriously within the work environment.  

	I will attempt to communicate with other professionals within the work environment.  	Comment by Hannah-May Maddern: This goal has been met as I expressed my lack of confidence in engaging in conversations with some members of staff.  I have not only developed my confidence in sharing and contributing to conversations but also in my ability to communicate to a higher standard of Welsh.
	With immediate effect.

	5. Values

I hope to become more open minded.


	Within the workplace I become too comfortable and afraid to try new things as I fear doing it wrong.  This can restrict me at times to fully commit to an activity or to think ‘outside the box’.  

I can be open-minded when completing creative tasks as I have a creative mind although, I struggle to interpret this at times.
	When carrying out activities I will challenge myself to be creative and provide better outcomes for children.  

I will also listen to other people’s ideas or research further into the activity.  By listening to others views and ask questions will help me be more open minded also.    

Being open minded within daily life will also transfer to my professionalism therefore developing this value will benefit me in all aspects of life.

	I would apply being open minded in daily life.  This would be suited to working in the school also as no child is the same and I need to remember this and have more patience and be open minded.  

Being open minded is a value that should be applied within schools, therefore developing this will ensure I provide a better quality of education.  
	With immediate effect

	6. Values 

Challenging myself in everyday life that can also transfer into my professional life.

	I become too comfortable in my routine and do not challenge myself to try new things that I have always wanted to do. 

I also fear failure, therefore I do not challenge myself as there is a possibility, I will not reach my desired end goal. 	Comment by Hannah-May Maddern: This can restrict me from developing further although, by experiencing failure I will grow and develop my own thinking and push my boundaries.  Confidence plays a part in this as it can be scary if I do something wrong as I fear people will judge my ability as a learning support officer and dwell on the thing I have not succeeded in.  Although, confidence comes from belief in my ability and skills that I have gained through experiences (Budin, 2017, p.107-109).  


	Setting daily, monthly or annually targets will ensure I have realistic goals.  When challenging myself I will continue to set goals and challenge my abilities even when failure arises.

This value can also help challenge me in my workplace by setting targets.  By bettering myself I can provide better education for children.  


	I can challenge myself daily as there are always opportunities to reflect and challenge myself to better.  

This can be applied to my work as challenging myself can also help encourage others to do the same.  Also, it is important to challenge yourself as I might discover skills I was unaware of. 


	With immediate effect.

	7. Other?

I would like to be more knowledgeable as this will give me a greater understanding of the world.
	I am surrounded by knowledgeable people and feel out of place at times therefore I would like to expand on my knowledge of the world.


	Once I find a topic I am interested in I want to research it further.  This can also be through reading books that are relevant to the field of study.  

Using the local library can also expand my knowledge as they have a range of topics that can expand my knowledge.

Also, by questioning others it can develop my knowledge further.  
	This can be applied to my professional development within my school as children learn about the world and cultures.   I should also research the topic to ensure I can answer questions they have and can better my knowledge also.

Having access to my local library can also answer questions I have on a subject.

This also leads to questioning my peers to find answers.
	With immediate effect.



Personal Statement
I knew from the age of fourteen that I wanted to work with young children.  This passion became apparent as I volunteered at a local ‘kids’ and youth club.  I volunteered at this facility for five years on a Monday and during this time I planned activities for the children.  I learnt from a young age how to work within a team and on my own initiative to ensure we provided an enjoyable and relaxing environment.  	Comment by Hannah-May Maddern: From volunteering in these clubs, I learnt the importance of working in a team.  As I was still very young, I had to listen to the head of the club to ensure I followed safeguarding and policies.  Also, I met with the head leader regularly and I would discuss what feedback and ideas the children had to improve the club.  
I have worked in Ysgol Gymraeg Bro Ogwr for seven years and am a Learning Support Officer.  Since working here, I have developed my understanding of how to better my practice to provide a better experience for children.  Some of the skills I have developed since working at Bro Ogwr are critical thinking, creativity, problem solving and working within a team.   As well as this I am a fluent Welsh speaker.  I have also undertaken the role as a Support Staff governor as I wanted to challenge myself and improve my confidence.  	Comment by Hannah-May Maddern: As I had already developed an ability to contribute in a team, I understood the importance of an efficient team.  Every term we discussed our practice and reflected on what we had done well and what we could improve on.  However, if we notice something was not working, we addressed the problem.  This usually involved discussing the issue with the class teacher and sharing ideas on how to solve this problem.  An example of this was, some children found the mathematics activity too challenging, therefore I discussed this with the teacher which led to us adapting it.  
Working within a team is crucial to become a successful team.  We can continually learn from each other by combining our different skills.  This can provide a range of experiences for children to benefit from (ERIC Digest, n.d).

As of January, this year, I was put forward as a leader for the rising 3’s as I have much experience and have also led another group in 2018.  I work closely with the class teacher to ensure I plan and provide enriching experiences for the children.  Working alongside children has been rewarding as it is exciting when a child has grasped or mastered a new skill.  	Comment by Hannah-May Maddern: To ensure the rising 3’s can learn and interact with their peers in the nursery class, we provide activities that coincide with the teacher’s classroom theme.  Most importantly enabling the rising 3’s to communicate with their peers may help develop their Welsh language (Justice et al. 2011, p.1768).  Therefore, by planning appropriate activities with the nursery teacher and ensuring we adapt them to meet their needs will benefit the rising 3’s in the future.  
Regularly I will use my own initiative to provide activities that interests the children although, I will always discuss my plans with the teacher, and this will usually lead to sharing ideas also.
I have recently started working as a Breakfast Club Supervisor in my school.  I took on this role as I recognised there was a need for children to have a healthy breakfast.  I wanted to provide a positive environment where children could relax before school.  Additionally, I work in an after-school club also.  Working in these clubs gives me a better understanding of how I can be a positive influence and how I can support children’s holistic needs.  	Comment by Hannah-May Maddern: Working in a team enables us to share our experiences and opinions to ensure we can meet children’s needs.  In order to have a successful workforce having strong communication skills are key and to share and listen to ideas from team members.
Stemming from this, forming a relationship with co-workers it can also stop conflict in the workplace (Youth Employment UK, 2020).


Also I am currently in the process of completing my BA in Early Years Education and Care at the University of Wales Trinity Saint David.  I have been privileged to transfer all my new knowledge and to apply it to my practice.  I decided to attend this University as I wanted to further my learning and hopefully become a teacher.  I realised I wanted to become a teacher when I recognised that some teachers would disregard children who were less confident.  Children who found that communicating within a class was difficult, were deemed as less academic.  This was appalling practice and not one I would follow as I was once a shy child.
I am very passionate about the new curriculum that Donaldson has created and believe it will be beneficial to students and staff members.  Within our cluster of schools, we have already begun developing our curriculum and sharing ideas.  I chose to be a part of the Language, Literacy and communication area of learning as I wanted to develop my language further.  I believe that I could promote this within children from a young age.  	Comment by Hannah-May Maddern: As we are developing and trialling the new curriculum within our school clusters, we were asked what area of learning we would like to plan and trial in our schools.  I chose Language, Literacy and Communication.  
Working within a team of professionals from different schools enables me to develop my knowledge further.  It also enables me to share ideas that have been useful within my setting.  By working in a team of other professionals enables communication amongst schools and shares different perspectives and experiences.
Reflection
Description
The module I will be reflecting and discussing is regarding skills for life: employability and future pathways.  When I discovered we would be completing this module I was confused as modules are always related to how we can support children.  Therefore, at first glance I did not believe this module would benefit my practice as I already have a job and thought I knew my skills and areas I needed to improve.  Although, this perception changed as I learnt more about the module.  By completing the three components in this portfolio I could identify how the skills lead to better practice.  Also, the presentation enabled me to reflect critically on why I would like to complete a PGCE.
Feelings
I felt anxious, frustrated and confused in the first lecture as there was a lot of work to complete in a short amount of time.  I found it difficult to reflect on my skills at first and this led to me feeling frustrated as I know my strengths and weaknesses although, reflecting on them and critically critiquing them was challenging.  
As I began to understand the module through attending the lectures, I begun to comprehend what was expected and believed this was an opportunity to complete professional documents that can be useful in the future.  After attending the lectures, I had more confidence in what was expected thus finding it easier to write the portfolio.  
Prior to the presentation I was confident that I had grasped and highlighted why I would like to complete a PGCE and went into further detail on my experience, skills and how this course has helped me.  Although, as I was presenting, I lost track of my notes which unfortunately meant failing to highlight some points that I wanted to refer to.  Since this incident I am nervous for future presentations as I believe I could have performed the presentation to a higher standard.
Evaluation and Analysis
From this module I have gained a greater understanding of my skills that I was unaware of prior to this.  Also, I have had to reflect critically to a level that I am unfamiliar with although, this has been a positive experience as I believe it will better my practice as I now understand my strengths and hopefully put this into practice. 
Having the opportunity to dwell on my past experiences have also been helpful as I have noticed a growth in my abilities and can reflect on how I completed or mastered a new skill.  Doing this module has emphasised the positive aspects of my practice whilst underlining how I can progress or areas that need to be improved before progressing further in my education.
The competency that has progressed the most to which I did not recognise prior to this module was the growth in my confidence.  Recognising the progress, I have made over the last few months has given me the confidence to keep challenging myself.  Continuing my learning has helped me develop skills that I can transfer into my working career as it encourages continuous improvement especially within the educational industry (Ahmed, Loh and Zairi, 1999, p. 426-434).  
I have also built on my previous knowledge of what I thought would make me employable.  Bruners spiral learning theory has developed my understanding further as I revisit topics and I can build upon my previous knowledge to a higher difficulty.  Also, I have learnt new information on why it is important to acquire certain skills and how I can reflect on my practice to ensure I can provide better outcomes for children.  By revisiting this topic, it has helped build on my learning and I will be revisiting and refreshing my understanding of what skills are needed for the industry as it continues to change (Harden, 1999, p141-143).
The skills that I have developed the most is my confidence and my organisation as I do struggle with both these skills at time as I do not have time to organise appropriately although, by completing this module I understand how to plan my time wisely and efficiently.  Developing my confidence will always be difficult for me as I used to be shy therefore, ensuring I continue to challenge myself will benefit me in the future.  These skills are crucial if I want to become a teacher as planning is very important within the industry as highlighted in my Curriculum Vitae.   
In the short amount of time I have had to complete this portfolio I believe I have already become more professional as I identified areas that I need to improve upon through critical reflection.  I believe my confidence is increasing as I complete my degree as I understand how I can better myself and by reflecting on my practice regularly will ensure experiences for children are at a higher quality.
Conclusion
If I was to complete this task again, I would ensure I plan my time more efficiently using SMART goals.  I believe I did not allow myself enough time to complete some areas of the portfolio therefore, I was worrying that I would not complete the work to a high standard.  To improve this, I would organise my time wisely using SMART goals that are small and achievable to ensure I stay on task (Mind Tools, n.d).  
After the presentation, my confidence in presenting a presentation was low although, it will strive me to plan better for the next presentation.  Also, my notes should have been clearer, and the power point should have been condensed to fewer examples.
Action Plan and future employment
To ensure I do not repeat this again I will firstly ensure I have allotted myself realistic and achievable goals which is referred to SMART goals.  Alongside this I will also ensure my presentations are clearer and concise which will transfer to my notes being more organised also.  After reflecting critically on this module, it will ensure I identify my mistakes and rectify them immediately to certify the fault is not repeated throughout all the other modules.  
Stemming from this, I will have a better understanding of how my newly found skills can be transferred into my employment which will eventually lead to providing a better education for children.  The skills I have mentioned throughout this portfolio will assist me in future employment as they are crucial within the industry therefore, by developing these skills and identifying how to improve this skill will benefit me when I become a teacher.  
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