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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name: Mari-Nicolle Spirea
Cohort 1 Group: 1
Lecturer’s Name: Jahanzeeb Qurashi

	Name of Guest Speaker: Kapil
	
	Lecture Week: 3.
	Date:31st -january-2020




	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 

The key topics examined by the guest speaker Mr. Kapil are KFC and Burger King policy, gift for the best worker of the month, maintenance checks, brand products, menu, cost, supplier, service/ fast food concept. 

· “customers - customer care/customer first - 'moments of truth';  
· employees - investing in people;  
· shareholders and creditors;  
· collaborators and suppliers;  
· the community and society;  
· government.” (Facilities Management- Theory and practice, Edited by Keith Alexander, pg 5)


	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):

The most important skills requisite in facility management are: imagination to foresee the consequences of change and the power to effect change, be active in different involvements, have a vision of the service, knowledge about how to build and lead the facilities team to deliver to it.
 A secret skill of facility management is the communication. A good facility manager will know how to delivered to the appropriate quality, on good cost and on good time. 
(Facilities Management- Theory and practice, Edited by Keith Alexander, pg 10)



	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?

The guest speaker impacted my knowledge about facilities management operations in hospitality industry meaning: 
· restaurant design- every restaurant has the same design on each and every day, even Christmas or Easter day.
· technical equipment’s- every 2/4 months they are tested, every week they are cleaned, always cheeked by council.
· health and safety policy- every new employer have full training health and safety handling, chemicals or maintenance.
· guest experiences- serving and leaving guests with a nice experience.
· situation handling- be able to communicate and find solutions fast. 
· equipment maintenance- knowledge about how is working and how should be cleaned 
· chemical uses- used just with gloves and each chemical for different surfaces or tools

	Perform a self-appraisal of your understanding and key skills required in facilities management: 

To work in hospitality industry or in restaurant I should have knowledge about facilities management which means to have experience, but is not that necessary because they offer full training anyway, food and beverage knowledge, a diploma or degree will be very helpful too and knowledge about “strategic facilities planning, strategic asset management, asset maintenance management, facilities service management.” 

( A conceptual link among facilities management, strategic management and project management- Chung Yim Yiu, Department of Real Estate and Construction, The University of Hong Kong, Hong Kong, Hong Kong, paragraph 4,pg 505)




	Based on your self-appraisal, what would you do to improve on these skills?

I should focus more on guest experience serving, study about food &beverage, knowledge about facility service and accumulate experience.
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

	
In KFC or Burger King the age standard is between 15 to 25, the hourly pay rate is 5.80£ to 8.10£, they offer jobs just to the students who need a part time job, they offer full training about the company and services offered, the best worker receive a gift at the end of the month when the supervisor or manager congratulate him/her, this is helping another ones to move forward and work more harder, be focus and try to serve the best service.







	Student Signature:


___________Mari-Nicolle Spirea_______________________
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