Job application 
Job role: Retail shop Manager
Type: Permanent
Pay: £29.700/year 
Benefits:
· Additional paid leave
· Company pension
· Employee family discount
· Free on-site parking
· Ongoing training & development

Description: We are looking for a Shop Manager to take join our newly opened shop in Bath. An ambitious individual who can guide and lead our team daily in order to achieve sales targets and who has some experience in retail. 
A true people’s person and a keen eye for excellent customer service is crucial.
Experience is essential and training will also be provided and we are looking for an immediate start, the candidate must have first aid certification and college level education at minimum 
The job includes working weekends on a 10 hour shift basis.
Candidate profile:
· Good leadership and conflict management skills.
· Track record of excellent customer service.
· Staff training and mentoring experience.
· Problem-solving and decision-making skills.
· Good communication and interpersonal skills.
· Proficient in English one other language.

Company information
Name: Bargain basket
Employees: 700 over 45 shops UK wide
Values: Our customers are our most valuable asset
Mission statement: “Bringing you best quality products at the best prices is our passion. “




Jana Sliskova
Hotel manager
Los Angeles Lux
LuxManagement@gmail.com

As a hotel manager I have experience as long as 5 years, this has earned me the ability to speak many different languages and understand any ethical backgrounds as well a culture. I have the ability to control over emotional awareness, every day I use communication such listening, and speaking. I am a leader in my team, so I know how to make the best decisions which got me the role of problem solving and critical thinking.

Work experience
Hotel management
08/2010 - current 
· Experienced in teamwork which can resolve in many different 
way such as conflict management so that nothing breaks out 
during working hours. 
· Problem solving and decision making is another standard that 
I have which can make work for staff 10x effective and clients 
can get their care in no time. 
· I come from Slovakia and during my time spent in my country 
I had gained all knowledge from being taught Hotel Management.

Interpreter YAZAKI Company 08/2003-08/2007 
· From this job I gained communication skills talking to many 
people. 
· I learned many ethnic skills since I interpreted for many 
different countries around the globe. 
· I have empathy over different religions since being part of the 
job that I used to do many different religion groups were in my
hands.


Education
08/2009-08/2010
WARDIERE UNIVERSITY
· Master of Business 
· Management
08/2007-08/2009
WARDIERE UNIVERSITY
· Bachelor in Hotel Management
· GPA: 3.8 / 4.0

License 
· Driving license
· First aid Certificate
· Manual Handling

Skills
· Teamwork and communication
· Different languages
· Problem-solving
· Critical thinking
· Interpersonal skills
· Engineering
· Leadership

Hobbies
· Gym and walking
· Love spending time with family and friends
· Listening to music and dancing
· Watching movies at the cinema


Cover letter

To whom it may concern, 
I am a former engineer who is looking forward taking on the role of being the 
Retail shop manager. I possess many skills involving being trustworthy and 
independent of any task given, during my time of being an engineer I developed 
the skills of being a skilled leader. 
Before I tried taking on the role of being a Retail shop manager, I have trained in a 
Hotel management which where I tried gaining the abilities in managing a 
healthy, sanitized Hotel. I then enquired all the skills that I need to take on 
the job and I am now hoping to enquire it. 
Kind regards, 
J. Sliskova
