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[bookmark: _Toc214318604]Component 1: Research and Planning
[bookmark: _Toc214318605]1.1 Source Exploration
The source I selected is a peer-reviewed journal article by Getenet, Cantle, Redmond and Albion (2024), published in the International Journal of Educational Technology in Higher Education. This article is an investigation into the impacts of digital attitudes, digital literacy, and self-efficacy of students in online learning settings.
The key finding is that positive perceptions of digital tools and high digital literacy levels are important facilitators of student self-efficacy, leading to increased engagement of different forms, social, collaborative, cognitive, behavioural, and emotional. This indicates that digital tools can be very effective to learn, but only with students who have the confidence and the ability to work with them (Getenet et al., 2024).
I selected this source as it is recent (2024), very relevant, and refers to strong empirical analysis through structural modelling. It suits the requirements of CRAAP: it is up to date, authoritative, precise, purpose-based, and it is directly connected to the impact that digital technology has on student learning.
The source will assist me in responding to the primary question by not only identifying the challenges (e.g., low levels of digital skills) but also opportunities (e.g., improved engagement) and demonstrating how the acquisition of digital skills can help students succeed in the digital age.
[bookmark: _Toc214318606]1.2 Key Challenge for Students
One significant challenge students face when using digital tools is low digital self-efficacy, meaning a lack of confidence in their ability to use technology effectively. Yeşilyurt and Vezne (2023) claim, students who are less digital or have a bad attitude towards technology will find it easier to get lost in online learning platforms. As an illustration, some students experience problems in handing in assignments, discussion boards, and other digital tools within one course. It can lead to frustration, boredom and low grades (Bergdahl et al., 2020).
This challenge is significant due to the growing need to make digital learning environments more independent and technologically able among students. When students are not confident in their ability to utilise digital tools, they might end up lagging in the academic process and missing out on opportunities for learning online. To become successful in the digital age, it is thus important to strengthen digital skills (Malkawi and Khayrullina, 2021).
[bookmark: _Toc214318607]1.3 Key Opportunity for Students
A major opportunity digital tools offer students is enhanced engagement through flexible and interactive learning options. Getenet et al. (2024) determined that in the case of good digital literacy, students feel more confident and are able to engage more in online discussions, collaborative work, and self-studies. As an illustration, students can learn at a pace that they feel most comfortable with by using such tools as recorded lectures, interactive quizzes, and online group platforms (Rafique, 2023).
This is a good opportunity as it will enable the students to have more control over their learning. On a personal scale, the fact that it is possible to review materials and interact with others online provides flexibility with workload and enhances comprehension. Digital tools consequently enhance more productive and personalised learning experiences that facilitate academic achievement (Bajaj, 2020).
[bookmark: _Toc214318608]1.4 Planning My Report
I will also address challenges and opportunities at equal levels in order to present a balanced picture of the influence of digital tools on the learning of students. I will use the example of learning management systems, recorded lectures, and collaborative software like Microsoft Teams to demonstrate how these resources can facilitate and impede engagement. I will organise my report into the introduction, which will describe the question of primary interest, and then write about the key challenges and key opportunities, as well as student adaptation strategies.
Timeline of Component 02:
	Task
	 Deadline

	Finish research
	09-Nov-25

	Draft first section (Introduction & Challenges)
	10-Nov-25

	Complete first draft (Full report)
	22-Nov-25

	Final editing and proofreading
	27-Nov-25


[bookmark: _Toc214318609]Component 2: Answering the Question
[bookmark: _Toc214318610]2.1 Introduction
The growing adoption of online technologies in higher education has changed the way learners learn, communicate, and get information. Technology has become the key to academic success, being used as a central part of virtual learning environments, online collaboration platforms, and so on (Esteve-Mon et al., 2023). Nevertheless, it is also associated with various problems, including online distractions, inequality, and the inability to stay engaged. It is crucial to learn about the advantages and obstacles of digital learning, and therefore, students must deal with the conditions of contemporary education (Malkawi and Khayrullina, 2021).
This report will address two major challenges that students experience when using digital tools, and thereafter discuss two major opportunities that can be used to improve their learning experience. It will then provide three practical suggestions on how students can fit and thrive in the digital age. 
[bookmark: _Toc214318611]2.2 Challenges Students Face
One major challenge students face is low digital self-efficacy, which refers to a lack of confidence or skills in using digital tools effectively. Getenet et al. (2024) discovered that students who are lowly digital literate have a lower probability of participating actively in online learning and are frequently overwhelmed to watch online learning platforms. As an example, not all students will be able to upload assignments, use discussion forums, or use various tools like Moodle, Teams, or online quizzes. This will decrease involvement and may limit academic accomplishment.
Digital distraction is another challenge standing out, and it happens when notifications, social media, as well as multitasking distract the focus. According to a study by the authors, Hollis and Was (2016), frequent alternating between academic activities and personal media has adverse impacts on cognitive involvement and learning among students. Students who study online complain that they find it easy to get lost browsing or chatting about unrelated stuff that distracts their attention.
These are issues of concern because they directly influence the capacity of the students to learn effectively. Without strong digital abilities and self-control, students may become disinterested and stressed, and even have poorer academic performances, hence adaptation is a requirement (Bergdahl et al., 2020).
[bookmark: _Toc214318612]2.3 Opportunities Digital Tools Provide
Digital tools present real opportunities that can make the learning of students rich despite the challenges. One key opportunity is enhanced flexibility, which allows students to access lectures, readings, and learning activities at any time. This is particularly helpful among those students who are part-time employees or even those students who have family obligations. Bond et al. (2019) claim that technology-enhanced learning environments enhance accessibility and enable students to study at their own pace. Recording lectures, e-books, digital note-taking applications and other tools facilitate personalised learning.
Another important opportunity is increased engagement and collaboration. The study conducted by Getenet et al. (2024) revealed that high-digital skill students interact more socially, collaboratively and cognitively in the online environment. Such platforms as Microsoft Teams, Zoom breakout rooms, and Padlet allow group work, real-time feedback, and interactive discussions that are possibly not as natural in traditional classrooms. It also allows shy or foreign students to take a more active part because they can talk using written or asynchronous communications (Rafique, 2023).
Digital tools can thus be an effective tool in enhancing motivation, improving understanding and aiding in learning in greater detail when utilised adequately, and thus they can be a great way to ensure academic achievements. 
[bookmark: _Toc214318613]2.4 How Students Can Adapt
To succeed in the digital age, students need to find ways of overcoming these obstacles and exploiting digital opportunities. One effective approach is improving digital literacy. This involves mastering the use of academic websites, critical analysis of Internet resources, and problem-solving of simple technology problems. University workshops, like digital skills training or library tutorials, can be of great benefit to confidence. According to Getenet et al. (2024), increased engagement and improved learning outcomes are direct results of increased levels of digital literacy.
The second approach is the introduction of time-management methods. This can be achieved with the help of such apps as Google Calendar, Todoist, or the Pomodoro timer. A study by Aeon et al. (2021) has determined that students who employ digital planners and time-blocking techniques experience a higher level of organisation and less cognitive overload. Indicatively, social media distractions and poor focus during online learning can be reduced by establishing a designated study time with specific limits to focus.
The third recommendation is the critical and responsible usage of AI tools, including ChatGPT, Grammarly, or citation generators. These applications can aid in the idea generation, editing and research organisation. Nevertheless, they should be applied ethically with the checking of accuracy, overreliance, and originality of all their work. According to recent research by Munaye et al. (2025), AI tools can lead to errors or bias, and this is why critical evaluation skills are crucial. Through better digital competencies, time management and responsible use of AI, it is possible to adjust well to digital learning settings.
[bookmark: _Toc214318614]2.5 Conclusion
Low digital self-efficacy and common digital distractions are some of the challenges faced by students in the digital era, which may decrease engagement and academic performance. Nonetheless, in digital form, these opportunities create large opportunities, such as the ability to flexibly access learning materials and increased interaction with peers. To succeed, students are expected to practice digital literacy, apply efficient time-management techniques, and critically and responsibly utilise AI tools. These strategies help students to feel less afraid of online education, utilise technological possibilities, and continue to achieve success in school. It is also important to realise all the difficulties and advantages associated with the use of digital tools so that success in contemporary education can be attained.
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[bookmark: _Toc214318618]A 01: CRAAP Evaluation
	Criteria
	Evaluation

	Currency
	Published in 2024, making it very recent and up to date.

	Relevance
	Directly relevant to digital learning, focusing on student engagement, digital literacy, and self-efficacy.

	Authority
	Written by qualified researchers and published in a peer-reviewed, reputable journal in educational technology.

	Accuracy
	Based on empirical data and structural modelling, findings are evidence-based and reliable.

	Purpose
	Academic and informative; aims to analyse digital learning factors, not persuade or advertise.
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                             Overview ● Low digital confidence and frequent online distractions can reduce student engagement. ● Digital tools also provide major benefits, including flexibility, accessibility, and improved collaboration. ● Students can succeed in the digital era by i mproving their digital literacy, using effective time - management strategies, using AI tools critically and responsibly.                                                            Topic: Challenges and opportunities for students in the digital era, and how they can adapt to succeed.
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                              Research Research highlighted that digital tools alone are not enough, students must actively develop skills and self - confidence to use them effectively. I used academic databases, including Springer, ResearchGate, and university library resources, to find peer - reviewed journals from 2022 – 2024. It was easy to find articles on benefits of digital tools, but challenging to locate sources critically discussing drawbacks like distraction and low self - efficacy. Finding Sources Easy / Hard Impact on Perspective
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                        Planning & Writing I outlined the report by identifying key challenges, opportunities, and adaptation strategies. I used introduction - body - conclusion format and applied Harvard referencing to maintain academic integrity. Integrating multiple sources while keeping my own voice clear was challenging, especially balancing benefits and limitations of digital tools. Planning Structuring & Referencing Most Difficult Part            
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                                               Challenges I organised my notes, used credible sources like Getenet et al. (2024), and drafted multiple revisions to refine clarity and accuracy. Writing about digital challenges without becoming repetitive, and ensuring claims were supported by recent evidence. Overcoming It Biggest Challenge      
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                                                                       Successes Producing a well - structured report that balances analysis of challenges and opportunities, and provides clear, practical recommendations for student adaptation . I am also proud of effectively integrating recent research and referencing correctly .                                           
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