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DRAFT RESEARCH TITLE QUESTION: Public Perception and its affects on policing through the use of social media. 

INTRODUCTION:

Why this topic?

· The role of social media in shaping public perception of policing is a crucial aspect in understanding the relationships between police forces across the globe and the communities they serve and protect. I am planning for this dissertation to conduct in-depth analysis of social media portrayals of the police and investigate how these portrayals influence public perception. Relationships between the community and their local police are likely to affect levels of confidence. Those knowing police personnel by name or sight are likely to rate their confidence positively, as well as those who believe they could influence policing decisions in their area (Merry et al., 2012)

· By examining the impact of social media coverage on policing incidents, my research will seek to contribute valuable insights into the connections between social media representation and public perception of the police.

· I am seeking to understand how media influences public perception of policing is crucial for fostering positive relationships between police forces and communities. Negative portrayals can contribute to public distrust and strained relationships, while positive portrayals can enhance community trust and cooperation.

· Social Media is a powerful tool in shaping public opinion. Analysing how media coverage of policing incidents contributes to the formation of public perceptions will provide valuable insights into the dynamics of information dissemination and its consequences.

-                In an era where information spreads rapidly through various media channels, the              impact of media on public perception is more pronounced than ever. This dissertation will contribute timely and relevant insights into a dynamic and evolving societal issue.



	SUMMARY OF RESEARCH OBJECTIVES: 

· Firstly, an analysis of social media portrayals of police in various forms (news articles, television broadcasts, social media) over a 10 year period whereby social media platforms have evolved and developed into what they are today.

· Secondly, explore the recurring themes and patterns in media coverage of policing incidents that may influence public perception. Using examples such as the social media coverage of high publicised incidents such as the case involving George Floyd. If the police treat people fairly and respectfully, and this treatment aligns with their perceptions of morality, people will regard the police as having legitimate authority, leading to public compliance and cooperation (Hough, 2012).

· Thirdly, assess the relationship between social media portrayals and public opinion on police forces, considering factors such as confidence, perceived legitimacy and trust. 

· Finally, to explore potential differences in media coverage and public perception based on demographic and geographical factors and the nature of policing incidents. For example, the ‘Mini Police’ initiative was found to enhance young people’s perspectives of the police (Callendar et al., 2019).



	LITERATURE REVIEW:

· The literature review will explore existing research on the relationship between social media, policing and public perception. 

· I will encompass studies on framing theory, agenda-setting and the cultivation of public attitudes towards police forces through social media exposure. 

· The review will also delve into the impact of social media in sharing public opinion and any potential biases in media coverage of policing incidents. 



	SUMMARY OF RESEARCH –SURVEY METHOD: 

Some of the following research methods I have identified as being able to use for my dissertation: 

· Content Analysis: Analyse a representative sample of social media content, such as posts on sites like X (formerly known as twitter), to identify patterns, themes, and framing of police-related incidents then to categorize social media coverage based on tone, language used, and the prominence of certain content e.g. videos. 

· Surveys: I will look to use surveys to distribute to collect quantitative data on public perceptions of policing including questions related to trust in police forces, confidence in police actions, and the impact of social media on these perceptions. Furthermore, I will consider demographic variables to explore variations in perceptions among different userbases.

· Comparative Analysis: I will seek to compare social media portrayals and public perceptions across different geographical areas and demographic groups. Also investigating variations in social media coverage and public opinions based on factors such as race, religion & monetary demographic. 

· Case Studies: Select specific policing incidents or events for in-depth case studies. Analyse the media coverage and public responses to these cases, providing a detailed examination of the dynamics at play. Bradford et al. (2017) showed that non-UK citizens appeared to trust the police more than UK citizens. Some of this difference was likely due to a lack of encounters with the police for those who had recently arrived. The authors examined CSEW data to assess the relationship between immigration and trust in the police in England and Wales.

· Secondary Data Analysis: Utilize existing datasets related to media coverage and public opinion on policing. This can include databases of news articles, social media analytics, and public opinion polls.

· Ethnographic Approaches: Immerse yourself in specific communities to understand the lived experiences and perspectives of individuals in relation to policing. Combine participant observation with interviews to gain a holistic understanding of community dynamics.
 



	SUMMARY OF SAMPLING FRAMEWORK: 

· Firstly, I will utilise media sampling, this will include a variety of social media platforms such as X (formerly known as Twitter), Facebook, Instagram and many more. 

· Secondly, I will use random sampling to select representative samples of social media content, ensuring a balanced representation of different sources and perspectives. If applicable, I will choose specific policing incidents or events for in-depth analysis to understand how social media portrayals vary across different incidents. In Canada, Jackson and Bradford (2019) assessed victim attitude predictors, which showed victims leaned towards having less trust in the police than non-victims.

· Furthermore, developing a clear definition of your target population, such as residents of a specific city or region and ensuring diversity in my research by including participants from different demographics, including age, race, sexual orientation, socioeconomic status, and political beliefs.

· I need to ensure my sampling is diversified, ensuring diversity in my selection to capture a range of perspectives and experiences. Along with clearly communicating the purpose of the interviews or focus groups and obtain informed consent from participants.











	ETHICAL ISSUES:

Opportunity to discuss any ethical problems that you might see or might need to discuss prior to your research. 

· Whilst researching, I will clearly inform participants of surveys about the purpose, nature, and potential risks of the study. Along with obtaining informed consent before collecting any data, which ensures participants understand that their participation is voluntary, and they can withdraw at any time during or prior to the survey. Safeguarding the privacy and confidentiality of participants kindly completing my survey, especially when collecting sensitive information about their opinions on police.

· Furthermore, I need to consider the impact of my research on social media outlets and journalists as I need to be cautious not to misrepresent my findings in a way that could harm the reputation of social media users or accounts. 

· Moreover, I need to pay special attention to the potential vulnerability of certain groups, such as minors or individuals with a history of negative interactions with police in the past. Ensuring that my research design and methods protect the rights and well-being of these groups. Which ultimately will minimize any potential harm that may arise from participation in my study. I could provide resources or referrals to support services for participants who may be upset by discussions on sensitive topics and the end of the survey. 

· Implementing secure data storage and handling practices to protect collected data from unauthorized access is extremely important. I will seek to use services that comply with data protection regulations and ethical standards related to data security. Which will ultimately provide participants with a sense of protection and not feeling like their data or answers could get compromised.
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