Reflection 
Introduction   Note: I did not use Ai for this essay.
In this reflection, I will be looking at a personal and professional development plan.  This plan is a clear written framework of my life and career which is continuously evolving.  This document looks at my current skills, decide what I want to achieve using S.M.A.R.T. targets (Educ8, 2024), and the actions required to do so, and lists the precise steps to attain my goals within a realistic timeframe. The main purpose of reflective practice is to reminisce on my work experiences, assess successes and failures and how to refine and enhance my efficiency in the future.  In this reflection, I will be looking at Jasper’s ERA model (Jasper, 2013) which is Experience, Reflection and Action, and explain the key elements involved and why this model was chosen over Schons reflective model (Schon, 1983).  I will be exploring some key themes such as professional identity and why this is important, employability skills and how these affect my career prospects and salary, reflection practice and how doing this regularly ensures I am self-aware of my personal values, strengths, any shortfalls and how best to correct these, career aspirations on what future goals I want to achieve, and Continuing Professional Development (CPD) and how this is important to keep relevant in my profession (Hart, 2023), with some links to theory and literature followed by the conclusion.

Experience 
When I reflect at my 30 years of my working life, I think about Jaspers ERA model. The reason why I chose this model is it is simplistic in thinking about my experiences, reflecting on what the positives and practices needing improvement and the actions I have taken to achieve my goals whereas Schons model only analysis during and after the event (Schon, 1987).  I remember how hard working my parents were, and how I wanted to be like them, eventually in a professional role as my professional identity, and not another poor statistic who did not make it out of that small town I grew up in. Their work ethic and resilience; from my mom teaching me about honesty, integrity, and to step up to a challenge, to my dad teaching me how not being afraid of tackling a job and being handy with tools, I learnt a lot of skills at a young age which had a great impact on my learning, plus the realisation that “money does not grow on trees”.  In 2008, I began working for the prison service in the catering department, teaching prisoners how to cook, whilst putting them through their NVQ1 and 2 in Food Preparation and Cookery, simultaneously undertaking an A1 assessor’s qualification.  Teaching men who made mistakes in their lives and were rehabbing to become a chef to help change their lives and pathways was challenging yet rewarding and gave me experience in dealing with students with a troubled upbringing.  A former colleague of mine once mentioned about “having this qualification under your belt”, and I really liked the saying, and adapted this into my personal standards. What I did not know then was these “qualifications under my belt” and my eagerness to “learn something new every day” were going to pay off massively in my future.  
In early 2025, I started volunteering at a local primary school in Pembrokeshire, being an LSA for year groups 4 to 5.  My son was in year 3 at the time, so this was going to give me an insight into what my son would be learning at school.  My strong interests in maths and English made it easy for myself to help give 1 to 1 and small group support to the students I observed needing this support.  Having experience in problem solving, I used multiple tactics and strategies to help the students learn how to multiply and pronounce words to help with spelling. I observed how the other LSA and class teacher spoke to the students, and how they treated them, and I did not like their approach, so much so that I ensured not to use that approach and strived to be a better teacher for those students.  I used to think teachers taught students and either a student passes or fails, but I learnt not every student learns the same, and using inclusive approaches to different learners achieves greater results.  It reminded me of my wife after our son would get hurt from falling after telling him not to run around.  She would pick him up and comfort him whilst I would tell him off.  I look back and saw her caring side, reflected on this and learnt that my son was hurting, he did not need dad telling him off and making him feel worse.  I took that same approach with those students who I saw being told off and was going to support them and not scold them.  John Dewey said it best when he said, “We don’t learn from experiences, we learn from reflecting on the experience” (Dewey, 1938).  I spoke to them with respect, got down to their level by kneeling next to them, giving them my full attention when they spoke, instilled confidence in them by encouraging them, and offering support to help them achieve the grades needed to progress in both subjects, in a professional manner which students observed and modelled.  My motto was no student would be left behind, and I would tell the students this and through my support and commitment, those students improved in both subjects.  This approach aligns with Rogers Theory in Early Childhood Education (Prince, 2024) and Rogers Humanistic Learning Theory (Patrick, Nordin, 2025) by showing unconditional positive regard, empathetic understanding and genuineness to the students, are core conditions for promoting growth, as well as being a facilitator of learning which is the foundational goal of Rogers student-centred in education.

Reflection
When I reflect on teaching assistants, I first hand know how challenging the role is and how underpaid and at times underappreciated they are.  I used to think LSAs were people who did not want to progress into a teaching role, and teachers were the ones who put all the effort into their studies.  When I reflect on my time as an LSA, I see some teachers who are great at their subject but lack professional awareness like communication and people skills the students need to help them learn.  The skills I developed were communication, especially to young students, building a trusting relationship with them, so the students were not scared to approach and ask me for help, problem solving with equations and spelling strategies which supported diverse learners to help be successful.  These skills were important to ensure a successful rate of achievement in such a short period of teaching, whilst contributing to my effective practices being used by the other LSA and tutors/lecturers in my workplace. 
Becoming a tutor in the college after being a student, my confidence was low as I was anxious of now teaching students my new skills in welding and engineering.  Coming from being a student just fresh from completing my courses, my experience was low and my salary reflected on this, being placed at the lowest grade and pay scale, but I was ready to prove to my employer he made the right choice in hiring me.  Where I lacked experience, I made up for it in my previous workplace and life experiences and from enrolling on the inclusive learning degree with University of Wales Trinity Saint David. This degree has helped tremendously in supporting my practices, learn about key theorist such as Jasper and this ERA model, and gave me the additional skills and knowledge to go along with my caring nature which helped me ensure all students were given an equal opportunity in learning.  Knowing there were knowledge gaps in both engineering and welding, I would ask experienced staff for tips on welding and engineering, in addition to staying late after class to practice on these tips and gain experience. I asked advice from experienced tutors and technicians on how classes were typically run, to ensure a routine was in place that helped students anticipate what was going to happen throughout the lesson in a structural manner.  I knew to teach students successfully; I needed to broaden my skillset.  The barriers I faced was time restraints as my teaching schedule were full, and not having these skills could affect my quality in teaching and becoming a confident tutor. I would ask relevant questions, practice welding and engineering in my spare time, whilst taking notes and understanding the process helped boost my confidence. 
“Maybe reflective practices offer us a way of trying to make sense of the uncertainty in our workplaces and the courage to work competently and ethically at the edge of order and chaos…” (Ghaye, 2000, p.7).
Whilst I was learning these skillsets, I updated my C.V. which was outdated by 5 years.  By using Jasper’s ERA model, I included skills I thought were not relevant, enhancing my C.V. whilst making me more employable with relevant experiences in a format that would highlight my skillset and knowledge (Douglas, 2023). 
Erik H. Erikson was a pioneer of psychoanalysis who introduced Ego Identity Theory and popularised the phrase “identity crisis” (Erikson, 1968).  Erikson’s approach was sociological (McLeod, 2026), saying a person’s identity emerges from interactions between individual capacities and social recognition, with family structures, cultural norms and peer groups all acting as inputs in the identity formation process (Sociology.Institute, 2025).  I think about this theory, and it was significant in the way I learnt from my wife on her caring and empathetic nature, compared to my harden nature, the teachers who I have worked with who I did not want to form my practices on, and the knowledge of my peers who were expertise in their chosen fields, and modelled their practices to ensure I was helping the students become successful in their learning whilst becoming competent in their fields and eventually mine.  Studying inclusive education, as well as my proactive attitude in learning has led me to win the Inspire award 2026.  In the period from the days of catering, my professional identity has changed from just being a chef in a boarding school, transitioning to teaching prisoners, volunteering in a primary school supporting children, to becoming a tutor in the college teaching a different field in a caring, professional manner which I picked up throughout my career.  My assumptions that LSAs were not important positions in schools has drastically changed, as the amount of work and challenges they face on a daily basis, I feel they deserve to be fairly compensated as they play a key and vital role in student’s education and lives as well as teacher’s and tutor’s roles. 



Action
When I think about my future professional development priorities, I think about the actions I will take to succeed in my role, student learning and classroom engagement (Neill, 2026). My short-term goal is I have requested my Aspire team to enrol me onto the next course in General Communication skills, improving confidence in speaking in front of a group of students, resolve conflicts and improve teamwork.  My medium-term goal, I have asked my employer if I can be put down for the next TAQA Level 3 Assessor course, with the view of broadening my welding knowledge in defects and how to correctly assess them.  Finally, I am still working on my last year of my foundation degree and have already shown interest in undertaking the BA in Inclusive Education with UWTSD, which would strengthen my skills in helping design accessible learning environments for students with diverse needs, with my long-term goal of being the new tutor at Henry Tudor teaching Secondary and Sixth form school students. The role also includes carpentry and although I have worked in carpentry, my knowledge is minimal, so my goal is to shadow the carpentry tutor at the school to gain practical experience.  I have been undertaking training with my experienced colleague to gain experience in turning and machining components, which I do after class sessions and staying later at work. By learning these skills, I will have the knowledge to pass down onto the students at the school, who will then progress to college ready to achieve their goals with previous knowledge of their subject.  
I will be proactive in my CPD sessions ensuring any relevant training is completed (Gov.uk, 2025) and will use my yearly performance reviews as opportunities to highlight any gaps and shortfalls and how to best rectify these to improve my performance as a tutor. These ongoing professional developments are extremely important to ensure I am continually improving my skills and keeping them up to date and relevant, builds knowledge, confidence and competence in my role.  Reflecting on where my knowledge and shortfalls are will always remain part of my future professional practice as these have proven to open doors and give me promotions due to my experience and the confidence knowing I can confidently undertake the new role at the school.  I used to be anxious of using a lathe and milling machine, but with continuing practice and sessions, I am more confident and able to do this and with my experience in teaching the students how to use these machines show I have made progress from the first-time walking into the machine shop.  These actions I have taken will ensure the students at my new role will have a competent tutor which the school has been missing and will ensure the students I teach will benefit from using this equipment and learning a new skillset that will enhance their future (Rees, 2025), and reputation of the school, all whilst bringing my caring, inclusive and diverse practices to ensure all students have equal opportunities to succeed which is and has always been my main goal and motto.





Conclusion
Through this module, my personal and professional growth helped me change from a technical worker into a caring, inclusive tutor, which even led to me winning the Inspire Award 2026. Looking at my career, using Jasper's ERA model and Erikson’s theory helped me incorporate my parents' hard work ethic and my wife’s kind nature with my own practical skills. This helped me see how important and valuable LSAs really are and taught me to use preferable and diverse ways of teaching that focus on the students.
The module showed me that reflecting on my experiences is vital for my everyday work. By using this model, I looked back at bad teaching habits I had seen elsewhere and chose to treat my students with deep respect instead and help provide accessible learning environments.
Finally, this module prepared me for my future as a tutor by giving me a clear plan for my ongoing training. I have set clear, achievable goals, like doing the BA in Inclusive Education at UWTSD, which gives me the confidence to fix any gaps in my skills and knowledge, and step into my new tutor role at Henry Tudor, inspiring the students of the future.
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