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	Therapeutic technique 
	Description 
	Example of how you could use it, it’s importance and benefits within your role.  
	Examples of the challenges or drawbacks to using this method within your role 

	Active listening 


	This happens when the TAP sits down with a patient and fully listens to their point of view on their problems and difficulties.   This involves letting the patient fully say their piece without interrupting them, maintaining consistent eye contact with the patient and displaying facial expressions which show a genuine interest in hearing what the patient has to say.  



	Whilst working in the community the TAP can use this technique during the initial assessment process with a patient.  This technique does come with benefits which can lead to a more accurate understanding of the patients issues during assessment as it helps to ensure that the patients concerns are fully heard and important information is not missed.  Using this technique can make the patient feel they have been listened to properly and taken seriously which helps the TAP form a positive relationship with the patient which can lead to the patient feeling more invested in their treatment plan and then better outcomes can be achieved. 
	The TAP often has to balance a very busy caseload whilst working in the community which often means the TAP is working under time constraints.  A drawback of carrying out active listening with a patient during a assessment can be that it results in the process taking extra time which then leaves the TAP short of time within the working day to complete all of their other planned appointments with patients.  Active listening allows the patient the chance to vent all of their concerns about their difficulties to the TAP which can cause too much information to come from the patient about themselves which could lead to confusion or the point of the patients original referral being lost.

	Motivational interviewing 


	This is a technique used in conversation with a patient to get them to identify reasons to change or improve their health or circumstances.  It helps them to find inner motivation to improve their circumstances and think of ideas in which they can achieve this. 



	Whilst working in the community the TAP could use this technique during the initial assessment visit with a patient to get them to identify things about their current difficulties and circumstances which they would like to change and incorporate these ideas as goals within their treatment plan.  This could lead to the patient being more invested in their treatment plan as they are now working towards achieving something which was their own idea.  This comes with the extra benefit of the patient feeling self-motivated to improve which could lead to a very positive outcome.  
	Sometimes when a TAP asks a patient to identify ways in which they would like to improve their health or circumstances the answers a patient can give can be unrealistic given their long term diagnosis or they could highlight something which we as a small community team do not have the resources or skill set to provide. 

Sometimes due to cognitive difficulties or a lack of insight into their condition a patient may be unable to identify reasons to change or improve their health and circumstances. 

	Goal setting 


	This is what happens when a patient agrees with a therapist such as a TAP on Goals or aims that they would like to achieve as part of a therapeutic treatment plan. 



	Whilst working in the community the TAP can set goals with the patient on what they would like to achieve as part of their treatment plan.  Ideas for goal setting are an important aspect of the initial assessment process as having realistic goals identified greatly influences what will go into the patients treatment plan.  For example a patient walking at home with a Zimmer frame for support may identify alongside the TAP the goal of wanting to progress to walking with a stick for support.  Once this goal is established the TAP then sets a treatment plan for the patient including things like a home exercise plan to help them work towards this goal.  This can be a great time to have a What matters conversation with the patient where the TAP asks the patient what matters to them in terms of what they would like to be able to do.  The Social services and wellbeing act (2014) explains to us that this conversation is a important aspect of planning treatment or goals for a patient.  The patient having a clear goal in mind often leads to the benefit of them being very invested and motivated about their treatment plan and will see them following a Home exercise plan fully and daily.
	Sometimes a patient loses interest in their agreed goals once they have found it hard work to stick to a daily exercise plan.  This can often tie in with a lack of motivation and lead to goals not being achieved.  
Sometimes during the course of a treatment plan working towards a goal a patients pre-existing medical condition can worsen resulting in the treatment plan now not being suitable and the goal now being unrealistic.  Sometimes as a treatment plan progresses it becomes clear that the patient will not fully achieve all of the goals which have been set for them.  This can lead to them feeling very disappointed and then loose interest in engaging with therapies which can lead to missed appointments and a poor outcome for the patient’s treatment plan.   

	Compassion focused approaches
	This is where the healthcare professional such as the TAP provides emotional and psychological support for the patient by showing the patient clear sympathy and understanding for how they are psychologically affected in a negative way by the impact of a recent change in their health and circumstances. 
Greater Manchester mental health NHS trust (2023) explains to us that compassion focused therapy (CFT) is quite a new practice of therapy used in the NHS across the UK since its development by Professor Paul Gilbert in the year 2000. 


	When meeting a new patient who is psychologically affected in a negative way by the impact of a recent change in their health and circumstances it is important that the TAP shows sympathy and understanding for what they are going through and how this recent ordeal has left them feeling emotionally.  Showing this sympathy and understanding towards the patient will help the TAP develop a trusting and positive relationship with the patient which will in turn lead to the patient being more cooperative and invested in what activity the TAP is trying to engage them in. 
	Fully understanding the emotional and psychological impact upon a person from a serious change in their health and circumstances can be difficult and confusing.  The TAP may need guidance from a line manager or fully qualified therapist to help them understand this.   

To allow a patient to unload a lot of emotional feeling to you can take a long time and result in the TAP being put back with their workload resulting in delays in treating other patients.  

	Emotional intelligence

	This is where the healthcare professional such as the TAP exercises the ability to identify, understand and regulate the emotions that they sense within themselves. 


	Exercising good emotional intelligence can help the TAP when they are coping with the pressures of managing a busy community caseload as it helps them to prioritise patients and realise when they are getting too overwhelmed or stressed with their workload and need to ask for help.  On a regular basis the TAP can use emotional intelligence to help them increase their own levels of self awareness thus helping them to recognise their own strengths and weaknesses in their work and highlight areas for future development.

	Having a consistent heightened level of self-awareness whilst going about ones daily duties could lead to the TAP overthinking all of their decisions and doubting their own decisions and feelings leading to a loss of confidence and delay in decision making regarding a patients treatment.  If the TAP were to have to constantly consider their own emotions and feelings then this could lead to a mental burn out or exhaustion causing them to feel stressed and become less effective in their roles as a result.  

	Shared engagement

 
	This is where everyone relevant to the patient including family members, Carers, Social workers, and health care professional such as the TAP are all involved together with the patient in the planning and execution of their treatment.  NHS England (2026) explains to us that this process can also be thought as Shared decision making. This helps to make sure that at all times the patients preferences and beliefs on how they are treated are respected and taken into account. 
	When carrying out a initial assessment with a patient the TAP can use this approach to help ensure that as much relevant information about the patient is gathered as possible, thus helping the TAP to produce a very accurate initial assessment.  This approach will also help to ensure that what matters to the patient is reflected in their treatment plan along with their preferences and beliefs on how it is best for them to be treated.  Using this approach will help the TAP to ensure that important people relevant to the patient in their daily living such as carers and family members are fully informed and aware of what is in the patients treatment plan and how they can help them with it, thus helping to maximise the patients investment and engagement with their treatment giving the best possible chance for a positive outcome.  
	Sometimes as the TAP attempts to engage all relevant people in this process there could be a key person connected to the patient and their care who is reluctant to come forward with their contributions and ideas and this can run the risk of key contributions or information being missed in the process.  The TAP often has to work under time constrains as they cope with balancing a busy community caseload.  The time demands of involving all relevant parties in this process could be too much and cause the TAP to fall behind with other planned patient appointments thus causing a delay in other patient treatments.                   



	Reference list (at least 3 references with corresponding citations within the table): 

NHS Greater Manchester mental health foundation trust (2023) Compassion focused therapy – an overview
Available at:
Compassion focused therapy: an overview | News and Events | Greater Manchester Mental Health NHS FT
(Accessed February 2026)

The Social Services and Wellbeing act (2014)
Available at:
Social Services and Well-being (Wales) Act 2014 | Law Wales
(Accessed February 2026)

 NHS England (2026) About shared decision making
Available at:
NHS England » About shared decision making
(Accessed February 2026)












Completed by: 	Dylan Foxley 								Date:	 24/2/26
Developing Therapeutic Relationships to Enhance Interventions								Unit Code: PJ14CY021

image1.png




image2.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




image3.png
e®e Agored
o ® Cymru

. . Creu cymwysterau, gwobrwyo cyrhaeddiad i Gymru
. (reating qualifications, rewarding achievement for Wales




