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A lot of universities, schools and companies use web technology into their courses on education system. Virtual learning environment (VLE) is considered as a web-based software system designed classroom between teachers, students, and school. It also a complement of traditional face to face classroom. The use of a Virtual Learning Environment (VLE) has an impact on student achievement, encourages independent learning and increases students’ motivation to learn. The students using a VLE can complete their Moodle at their own place, time. It saves a lot of money for those cannot afford on studying abroad.  It provides a flexibility and convenience for those at work or have children to take care. The VLE has been used both by long distance learning and onsite learning.
Virtual learning environment includes different forms which are internet-based and computer-based learning. Computer-based is the learner receives the course’s instruction by a software which is stalled and stored a local computer or server. Internet-based is known as online learning which is an instruction via web or other remotely communications like WhatsApp, skype and twitter etc. Learner can find academic services via online, get tutor supports and make grade.
This report will conduct a research on the using and impact of using VLE on the university Moodle.


[bookmark: _Toc39745883][bookmark: _Toc39746120]Background 

A Virtual Learning Environment is definite a integrated tools enabling the management of online learning. It may be on product like Blackboard, Moodle, or open source. VLE includes student tracking, assessment, and access to resources. Most education providers using one product for example Moodle.
As mentioned previously, Moodle is incredible flexibility, future-proof scalability and open-source software which is supported by a global community of partners, developers, and users. The community tests best practices from other tools and uses them to make Moodle as effective of a solution as possible. 
This literature review outlines the background and development of VLEs to support teaching and learning. The positive and negative impacts of VLE use and specific impacts of VLEs on independent learning and motivation.
The virtual learning environments (VLE) have been regarded as a important issue in the institutes. The teaching style or the variety of resources provides in the VLE have affected the students’ experience. A good VLE should provide a best possibility of education to the students. Many higher institutions use VLEs as the solutions to tackle the problems by increasing students coming to university and higher workload to the lecturers and support staffs. But if the recourses available online are too comprehensive the students could prefer to access lecture materials online and continue studying at their home instead of attending the class. So inclusion that there are three types of VLE: VLE contains too details information could discourage students to attend lectures, too limited information could show VLE mainly useless and with just sufficient material to reinforce students work in the lectures and acquire widen understanding of the Moodle. (Demian & Morrice, 2012)
The higher percentage of student’s access to the VLE of the Moodle registered the higher percentage passed their Moodle. These results show relatively positive indicators regarding students’ access to a virtual learning environment and the relation between such access and their performance. The web-based learning is considered as a dynamic evolution of digital technology. The VLE boost interaction and interrelation within an ongoing communication process which well-constructive with the formation of habits an attitude in the education process. (Alves, et al., 2017)
Empirical research cited, suggests that the use of VLEs results in improvements in learning and teaching which lead to improved satisfaction, retention, and achievement for a larger and more diverse student body. The using of VLE has a positive and profound impact on student learning. Students can learn at their tailor made supported Moodle with their available time and positivistic approach in the VLE, these will increase their motivation and independence on learning. They response to their learning and ensure the successful outcomes of the learning. The VLE also associated with effective learning and overall quality: implement strategies to encourage non-directed use of a VLE, provide opportunities and flexibility to allow students to be in control of their learning using a VLE and ensure that VLE use is interactive and not restricted to a role as an information repository. (Barker & Gossman, 2013)
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In order to assess the influence of VLEs on students’ performance and satisfaction, a research was conducted with the students and lecturers from University of Wels Trinity Saint David.
Conduction the research on the use VLE aims to:
VLE impacts on education systems.
University Moodle impact on university students, lecturers.

To achieve these aims the objectives are:
Conducting secondary research on VLE journal and articles.
Conducting primary research by created an online survey and collected the response from WhatsApp, email and telephone interview to the university students and lecturers.
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The quantitative research was carried out in the form of an e-questionnaire (Smart Survey) allowing analysis with Excel.  The questions were organised and grouped around the three research questions below (appendix one).  10 of students and lectures at university of Wales were invited to complete the survey. 
 The questionnaire was constructed in four sections.  The first, questions 1 to 2, multiple choice questions that asked the respondents about their satisfaction of university Moodle. Each questions respondent selected choices. (Extremely satisfied, not so satisfied, very satisfied, and not at all satisfied). The second, question 3-4, closed answers about register online of university Moodle. The third, question 5-6, multiple choice question that asked the respondents about their agreement of university Moodle.(most agree, agree, disagree and most disagree) The last question 7-10,mutilple choice questions about the different scale of experiences after use of the university Moodle.( Extremely, not so ,very and not at all)
Data was collected and stored in different tables for the analysis process.
Questionnaire about university Moodle
https://www.smartsurvey.co.uk/s/6VZW22/
1. How satisfied are you with the reliability of the university Moodle?
Extremely satisfied
Not so satisfied
Very satisfied
Not at all satisfied

2. How satisfied are you with the overall experience of the university Moodle?
Extremely satisfied
Not so satisfied
Very satisfied
Not at all satisfied


3. Did you find the online university Moodle helpfully?
Yes
No
4. Did you experience any issues with registering the university Moodle?
Yes
No

[bookmark: _Hlk37672755]5. How do you agree the impact of the university Moodle?
Mostly agree
agree
Disagree
Mostly disagree
6. How do you agree the convenient was to you use of the university Moodle?
Mostly agree
agree
Disagree
Mostly disagree
7. How well does the university Moodle meet your need?
Extremely well
Not so well
Very well
Not at all well

8. How easy was it to find what you were looking for a university Moodle?

Extremely easy
Not so easy
Very easy
Not at all easy

9. How likely is it that you would recommend the university Moodle to your friends and family members?
Extremely likely
Not so likely
Very likely
Not at all likely

10. How likely are you to register any of university Moodle again in the future?
Extremely likely
Not so likely
Very likely
Not at all likely
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The questionnaire results showed on different tables:
	Questions1-2
	[bookmark: _Hlk39216951]Extremely satisfied
	Not so satisfied
	Very satisfied
	Not at all satisfied

	
	
	
	
	

	How satisfied are you with the reliability of the university Moodle?
	2
	2
	5
	1

	[bookmark: _Hlk39218361]How satisfied are you with the overall experience of the university Moodle?
	1
	1
	8
	0



[bookmark: _Toc39745887]
[bookmark: _Hlk39218428]Most of the respondents satisfied with the question 2 which is How satisfied are you with the overall experience of the university Moodle?






	 
	Response(yes)
	Response(no)

	 
	
	

	Questions3-4
	
	

	[bookmark: _Hlk39218705]Did you find the online university Moodle helpfully?
	7
	3

	[bookmark: _Hlk39218771]Did you experience any issues with registering university Moodle?
	2
	8



[bookmark: _Hlk39219056]Most of the respondents agree with the question 3 which is Did you find the online university Moodle helpfully? And less of the respondents agree with the question 4 which is: Did you experience any issues with registering university Moodle?





	Questions5-6
	Mostly agree
	Agree
	Disagree
	Mostly disagree

	How do you agree the impact of the university Moodle?
	3
	5
	2
	0

	[bookmark: _Hlk39738166]How do you agree the convenient was to you use of the university Moodle?
	4
	4
	1
	1



Only 40% the respondents agree with the question 4which is How do you agree the impact of university Moodle?


	Questions7-10
	Extremely
	Not so
	Very
	Not at all

	How well does the university Moodle meet your need?
	0
	2
	7
	1

	How easy was it to find what you were looking for a university Moodle?
	0
	1
	8
	0

	[bookmark: _Hlk39219254]How likely is it that you would recommend the university Moodle to your friends and family members?
	0
	0
	10
	0

	
	
	
	
	

	How likely are you to register any of university Moodle again in the future?
	1
	2
	6
	1



Most of the respondents agree with the question 9 which is How likely is it that you would recommend the university Moodle to your friends and family members?

[bookmark: _Toc39745888][bookmark: _Toc39746124]Discussion 

The research questions provide evidence that the use of a University Moodle has impact on student learning. From Q2, there are 80% the users satisfy the overall experience of the use of university Moodle which will increase their motivation to learn.
For Q4, the data suggest that the use of university Moodle is very useful that 70% of respondents agreed of that. It may better aid students in achieving intended learning outcomes. It helps our academic performance.
Further work, it might be conducted with staff and students to uncover how university Moodle use might be more effective in motivating, engaging, and increasing positive impact on learning. In Q5 it is half of the respondent agreed the impact of university Moodle.
The results obtained regarding the recommendation of use of university Moodle to infer that the highest respondents are from this research. We feel it is highly recommended to others to use of a university Moodle because of the statistical significance reported. Q9 data shows all the respondents would recommend to their friends and families. Because of its flexibility and functionality, it suitable to everybody.
From Q6   we aware that it is only 40% the respondent agreed the convenient of use of university Moodle. Some design of the Moodle is too complicate to access and not easy to use. It means the design of Moodle still needs to consider different users digital skill level. The well-support and constructive Moodle are highly demanded.
 However, these results show relatively positive indicators regarding students’ access to university Moodle easily and meet their needs from Q7 and Q8.The future- proof trends in the digital and technological society, everyone use to use Apps and software at their daily lives. 
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Moodle, the most widely used and advanced learning which is secured the success of the learners as a learning platform. The instructors provide a flexible and tailor-made learning styles. It is not only a functionality and efficacy of digital courses, it also can help solve a lot of learning challenges by creating sustainable learning programs. (Anon., 2020) Like this time at the covid-19 pandemic, the students can continue their studying daily through VLE without leaving their home. From the primary and secondary research shows that the Moodle are most satisfied and impact for the students and lecturers It confirms that the use of university Moodle encourages the student to learn independent around their busy lives. 
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Responses collected for Question 1-Question 2

Extremely satisfied	·        Not so satisfied	Very satisified	Not at all satisfied	How satisfied are you with the reliability of University moodle?	Extremely satisfied	·        Not so satisfied	Very satisified	Not at all satisfied	2	2	5	1	How satisfied are you with the overall experience of the universty moodle?	Extremely satisfied	·        Not so satisfied	Very satisified	Not at all satisfied	1	1	8	0	


Responses collected for Question 3-Question4

Response(yes)	Did you find the online university moodle helpfully?	Did you experience any issues with registering university moodle?	7	2	Response(no)	Did you find the online university moodle helpfully?	Did you experience any issues with registering university moodle?	3	8	Questions3-4	Did you find the online university moodle helpfully?	Did you experience any issues with registering university moodle?	Response(yes)	Did you find the online university moodle helpfully?	Did you experience any issues with registering university moodle?	



Response collected for Question 5-Question 6

How do you agree the impact of university moodle?	Mostly agree	Agree	Disagree	Mostly diagree	3	5	2	0	How do you agree the convenient was to you for university moodle?	Mostly agree	Agree	Disagree	Mostly diagree	4	4	1	1	



Responses collected for Question7-Question10

How well does University moodle meet your need?	Extremely	Not so	Very	Not at all	0	2	7	1	How easy was it to find what you were looking for a university moodle?	Extremely	Not so	Very	Not at all	0	1	8	0	How likely is it that you would recommend university moodle to your friends and family members?	Extremely	Not so	Very	Not at all	0	0	10	0	How likely are you to register any of university moodle again in the future?	Extremely	Not so	Very	Not at all	1	2	6	1	Extremely	Not so	Very	Not at all	
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