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Everyone in this world has specific requirements and needs. These needs change with time. As time progresses, the age increases, the person grows, and the needs become different. People have different requirements at different stages of life. All the requirements of a person change with time, be it diet, fun, educational, or health and social care requirements (Primary Care Associates of Maryland, 2023). In this report, the health and social care requirements of older adults. The report will focus on the diverse needs of that age group that can keep their health better. It will consider the results related to the recognition and concerns of elderly citizens. It will also discuss how their environment, health, and social or emotional needs affect their well-being. The potential provisions and interferences that can help people grow old successfully are also described. The report focuses the case study of an elderly woman, Sadie Evans.
The health and social care issues and needs of Sadie are discussed, and practical solutions to overcome her issues are suggested. Some similar problems arise in older people, such as lack of mobility and health issues (Health in Aging Foundation, 2023). The theories related to Sadie's situation are also explained to better describe the circumstances. In addition to exploring Sadie Evans' case study, this report will shed light on the health and social care backgrounds of elderly residents. It will analyse the current state of elderly care, considering societal attitudes and government policies.
Furthermore, the report will examine the challenges faced by healthcare providers and care providers in meeting the needs of elderly individuals. Additionally, the report will explore the significance of community engagement, family support, and technological advancements in the quality of life. As the global population ages, it becomes important to not only accept the distinct needs of older people but also keenly work to create a society where they can age elegantly and live with a high standard of health and social well-being. 
[bookmark: _Toc150852019][bookmark: _Toc150852193][bookmark: _Toc150884823]Aging and Aging Population
Biologically, aging results from the buildup of various molecular and cellular injuries with time (WHO, 2022). This accumulation can result in the ongoing lessening of physical and mental capability, implying the body is in danger of sickness and eventually expiry. These variations appearing in the human body are not lined and regular. They depend on the individual's years of age. The diversity perceived in the elder phase is not casual. Along with the changes occurring in the human body biologically, aging is linked with further life variations, including giving up work, moving to extra suitable accommodation, and passing friends and family.
Aging causes a reduction in muscle mass, power, and stamina, along with limited management, steadiness, joint flexibility, and agility. Moreover, a reduction in functioning of the cardiovascular and respiratory systems also occurs. The demographic structure of a population is influenced by three interconnected processes: fertility, mortality, and migration, which all together affect the age distribution of the population (Better Health, 2023).
[bookmark: _Int_mZJ2EOcY]Since 1950, life expectancy has increased in all regions. The overall improvement in longevity is not only because of the growth in life expectancy at birth but also because of the advancements in healthcare. For instance, in recent years, fitness and healthcare wearables have become popular, as they allow consumers to monitor their health and track their vital signs. Wearable ECG monitors, biosensors, fitness trackers and blood pressure monitors are all easily available. These devices can collect pertinent medical and physical data. Paired with digital applications, they can help in monitoring, analysing and predicting health and well-being. This is helpful for older adults also as they identify serious conditions, like heart disease and help in stroke prevention. Due to all these advancement in technology, the current era is considered the golden age of medicine (Brandt & Gardner, 2020).
[bookmark: _Toc150852020][bookmark: _Toc150852194][bookmark: _Toc150884824]Issues Faced by Older People
[bookmark: _Toc150852021][bookmark: _Toc150852195][bookmark: _Toc150884825]Loneliness
Elderly individuals mostly feel loneliness, age discernment, and extra stress. COVID-19 pandemic worsened the feelings of loneliness among older adults. Sadie also experienced loneliness, and that's what increased her problems and caused emotional and mental damage. The pandemic time was difficult for elderly individuals. They experience hard psychosomatic signs, exacerbation of ageism, and bodily weakening. The COVID-19 pandemic led to a decline in social life and fewer face-to-face interactions, which caused a negative impact on overall well-being and an increase in depressive symptoms. Challenges in accessing services, troubles with sleep patterns, and a reduction in physical activity were also seen during the pandemic period (Lebrasseur et al., 2021).
[bookmark: _Toc150852022][bookmark: _Toc150852196][bookmark: _Toc150884826]Elder Abuse
As told by the World Health Organization, abuse is experienced by 16% of older aged people. Elderly abuse can be described as an insufficient act that could prove to be harmful or miserable to the elderly population. In any relationship where trust is expected, various forms of elder abuse, such as psychological, physical, and financial abuse, can occur. Such exploitation can affect the health and overall well-being of the elderly individuals. 
[bookmark: _Toc150852023][bookmark: _Toc150852197][bookmark: _Toc150884827]Financial Problems
[bookmark: _Int_jq2qfOM9]Older people face problems in consuming financial products and facilities. The research proved that most issues that arise in financial consumption are related to three areas – financial products and facilities, the presence of economic goods, and the limitation due to the lack of ability to use digital platforms (OECD, 2020). These challenges raise concerns for safeguarding financial consumers, economic presence, and enhancing financial literacy. Considering these questions often requires actions beyond financial consumer protection policymakers and oversight authorities alone. As reported by both traditional bank branches and digital capabilities, over half of the surveyed authorities represented concerns about access to services for older individuals. While 47% of respondents stated they had no problems with admission or obtainability of financial products and facilities, a notable 43% accepted the existence of such concerns (OECD, 2020). Sadie also has a minimal amount of money, which creates problems for her in living the standard lifestyle. The older individuals who have retired or do not have any other source of income become deprived of the necessities of life.
[bookmark: _Toc150852024][bookmark: _Toc150852198][bookmark: _Toc150884828]Lack of Mobility
[bookmark: _Int_1mAz3KRu]Some older people experience mobility problems and cannot perform activities of daily living on their own. For example, the individual in the case study, Sadie, also has limited mobility, and her problems increased due to her injury that resulted in the hip replacement. She is not even able to drive. Mobility issues cause many problems for older people as their movement becomes restricted, and they cannot fulfil their basic needs in life. Due to sedentarism (sitting too much) in older people, they can have additional health issues, as lack of physical actions can result in deterioration of muscle capability (National Institutes of Health, 2020). 
[bookmark: _Toc150852025][bookmark: _Toc150852199][bookmark: _Toc150884829]Hygiene 
[bookmark: _Int_cytQ8C2c]Older people often lack a sense of sight and hearing, causing them to become disoriented with the ongoing situations. Similar cases occur with their hygiene as well when they become unable to realize their need for cleaning and washing. In the example of Sadie, her mobility does not allow her to carry out basic self-cleaning activities such as bathing. Sadie's house was also messy, and she could not maintain a clean environment. When people grow old, they ignore their personal hygiene, increasing the risk of infections and other diseases (Xtreme Care, 2021). 
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Due to successive degeneration and cluster impartment of cells, the risk of disorders increases in older individuals with growing ages. Neurodegenerative disorders can also occur in older people, causing Alzheimer's disease and Parkinson's disease, which can affect the brain process (HU medical review board, 2020). Moreover, older people like Sadie do not have much exposure to physical activities, causing them to gain weight and experience obesity. This can also increase the danger of having diabetes, like in Sadie's case. Old body is prone to damage, and a minor injury or wound can seriously trouble for older adults. Their bones are weaker and do not recover in such an age. Other organs of the body are also sensitive at this age. Any harm, like smoking and inadequate nutrition, can result in considerable damage  (Jiang et al., 2020). Sadie was a smoker and despite the doctor telling her to stop, she continued smoking. It increased the risk for respiratory and cardiovascular problems for her.
COVID-19's Effects on the Elderly in the UK
[bookmark: _Int_8P83ezM7]The elderly people were excessively influenced by COVID-19, be it in hospitals or care homes. Majority of the deaths that occurred in 2020 and 2021 during the pandemic involved people over the age of 60. In terms of figures, among the total deaths recorded during 2020 and 2021, 80 percent were of older adults  (Cubanski et al., 2022). Globally, COVID-19 was difficult for people of all age groups. However, it enhanced specific worries for the senior citizens. They were restricted to remain apart from their loved ones, and they recognized the changes in their behaviours after three consecutive lockdowns. They felt isolated (Morgan et al., 2023). The pandemic had various influences on the lives of the older population regarding every feature of their daily lives and relationships. Factors like social distancing, the impact of shielding, and the trial of social isolation had changed the people. Existing insecurities related to health concerns were boosted by COVID-19, as individuals dealt with managing chronic illnesses among reduced health and social care support. The pandemic presented new weaknesses, Adding to the already risky conditions of diverse groups of older people. Negative attitudes appeared towards older people during the pandemic, which continued to manipulate discussions on various social and financial concerns. A 'community-centered approach' for future pandemics should be made, and the need for increased funding for community organizations and support for local leaders should be pointed out, and those struggling to access necessary services should be helped.
[bookmark: _Toc150852027][bookmark: _Toc150852201][bookmark: _Toc150884831]Unfamiliarity with Digital Tools
The older generation is unfamiliar with using digital tools. People of Sadie's age think that they can no longer become able to use digital tools. Sadie also thinks so, and this is why she cannot use the laptop to communicate with her sons, even though she misses them so much. Other people of the older generation also face difficulty in accessing digital tools like maps and mobile phones. If they become familiar with the map, it could help them a lot for navigation purposes. The elderly are not even able to communicate via common platforms like WhatsApp and Skype. These applications can help them a lot in overcoming their loneliness and socializing with other people (Achilleos et al., 2023).
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[bookmark: _Toc150852029][bookmark: _Toc150852203][bookmark: _Toc150884833]Maslow Theory
Maslow’s theory is a psychological theory of aging that underlines the five needs of human beings. In 1954, Maslow said that the hierarchy of five requirements influences the conduct of an individual. These needs are physical, security, affection, belonging, and self-esteem needs. These needs should also be prioritized so that older people feel comfortable and lively. This can help in releasing the mental stress that old individuals usually experience. Lack of love, attention, and self-esteem are mostly the main reasons for mental disturbance in the older population (Mauk, 2022).
[bookmark: _Toc150852030][bookmark: _Toc150852204][bookmark: _Toc150884834]Erikson’s Theory
In 1963, Erikson's theory proposed that personality undergoes eight consecutive stages, each linked to a specific life challenge that can result in success or failure. The ultimate stage of development is 'old age,' during which individuals reflect on their lives, seeking meaning and evaluating their achievements. Through this thoughtful phase, gratification results in a feeling of integrity, while dissatisfaction creates feelings of depression (Everitt et al., 2023).
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According to the disengagement theory, it is usual and common for elderly people to detach themselves from public, family, and relationships as they grow older (Heslop & Meredith, 2020). Naturally, when a person becomes old, they disengage themselves from certain aspects of life. In the case study of Sadie, she has disengaged herself from many aspects of life. 
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According to the activity theory, the elderly people who are most active are the most pleased. They are happiest when they stay active and keep on interacting with others socially. Such activities by older adults serve as a replacement for them, instead of the busy jobs of adulthood and other responsibilities of life. At the later stage of life, older people pass their time with social interactions (LibreTexts, 2020).
[bookmark: _Toc150852033][bookmark: _Toc150852207][bookmark: _Toc150884837]Health and Social Care Provision to Elderly People in the UK
The National Health Service (NHS) in the UK believes that improvement in the health care system has aided many people in sustaining a long life in England. This is why the population of the UK is increasing considerably, and this number will accelerate in the coming 200 years. It is a good sign, and with it, the tasks for NHS increase, as when people age, they need long-term conditions and want further maintenance for a healthy life.
[bookmark: _Toc150852034][bookmark: _Toc150852208][bookmark: _Toc150884838]Impact on Population
[bookmark: _Int_T1LpLDpH]In England, over 20% of the people have already reached the age of 60, and the predictable growth indicates that the number will rise from 14.9 million in 2014 to 18.5 million by 2025. 75% of individuals aged 75 experience several long-term conditions, and this percentage increases to 82% among those who are 85 years old (NHS England, 2023). Suppose NHS is unable to enhance the quality of service provided to the elderly population. In that case, it will face difficulty in meeting the rising need for supplies and the ever-evolving requirements of patients.
[bookmark: _Toc150852035][bookmark: _Toc150852209][bookmark: _Toc150884839]Comparison of Needs and Availability of H+SC Services for Older People 
[bookmark: _Int_lwQB1ouU]The elderly individuals residing in the deprived areas experience issues in accessing various primary healthcare services. The economic and social conditions of the area are the major causes of multimorbidity and complicated requirements of healthy living. The necessities of life, like transport, fresh food, and a clean atmosphere, are not available (Wu et al., 2022). Similar is the case with Sadie. Due to the deprived area, she almost had no transport link, and that could serve as a barrier for her in going to clinics and making appointments with the doctor. The longitudinal supply of primary care facilities in the UK is parallel to the potential requirements through scarcity stages. But still, the level of care needed in extremely deprived zones is not compensated.
The approval for health services among the older population is positively connected with the obtainability of local primary care services in two consecutive waves of data. The survival of nearby GP practices speeds up access to healthcare for elderly individuals and plays a role in building a positive insight into primary care services (WHO, 2019). But this link is not able to change their overall health. 
Older individuals generally show higher satisfaction with primary care services in comparison with younger people. Healthwatch England conducted a group survey, and concerns like a limitation to addressing only one health problem per appointment and challenges related to consistent access to the same GPs were raised in relation to the people aged 65 and above (Wu et al., 2022).
[bookmark: _Toc150852036][bookmark: _Toc150852210][bookmark: _Toc150884840]Services provided by NHS England to the aged people
Currently, NHS is working with associates to serve people in the UK to age well. There are always chances to bring progress in a person's health and social care. Older people face difficulties in certain things. It is specifically necessary for the NHS to support them by taking dynamic actions to provide them with services. It is important to serve them so that they can carry out healthy living and can live self-sufficiently as long as possible. NHS ensures that older citizens receive excellent care in their time of need (NHS, 2022). To serve the older people best, the NHS carries out different activities. 
[bookmark: _Int_ql4Bz94m]For example, the NHS considers the weakness as a long-term disorder that should be cured, recognized, and treated along with other lasting disorders. Moreover, Self-management is introduced through health guides so that the elderly can self-recognize their disease and spend less time in lasting disease conditions. NHS also partners with public services to work to recognize risks for usual health and fire. The public services include fire and rescue facilities. NHS appreciates active identification of individuals at risk of frailty to target preventive measures among the people who are most prone to aging with multiple chronic conditions. For instance, the Toolkit for General Practice supplies a range of resources to assist GPs and their teams in finding, assessing, and managing frailty in older individuals (NHS England, 2019). This toolkit is best for GPs and practice staff with the contractual obligation to recognize frailty in patients aged 65 and above. NHS encourages individualized care and personalized planning that focuses on people's preferences and helps decision-making related to those experiencing advanced frailty to the critical aspects of end-of-life care. 
The NHS is also employing assistive technology to aid older adults. Assistive technology can help older people in managing complicated conditions and live with dignity at home (Halvorsrud, et al., 2023). The right technology could also help carers in supporting the everyday activities of older adults. In this manner, it reduces the risk of hospital admissions. 
[bookmark: _Toc150852037][bookmark: _Toc150852211][bookmark: _Toc150884841]Conclusion 
Considering the health and social care needs of the elderly population is important to make a society that appreciates and cares for graceful aging. This report considers the varied requirements of older people by utilising the case study of Sadie Evans to highlight common issues met by aging people. The issues of loneliness enhanced by the COVID-19 pandemic, financial struggles, lack of mobility, and unfamiliarity with digital tools have an enormous influence on older people. Theories such as Maslow's hierarchy of needs, Erikson's stages of development, disengagement theory, and activity theory supply an understanding of the psychological and social aspects of aging. The global demographic shift towards an aging population increases the need for proper health and social care provisions. The impact of COVID-19 on the elderly underlined the importance of community engagement, family support, and technological advancements in enhancing the quality of life for older individuals. Moreover, issues like elder abuse, financial problems, lack of mobility, hygiene, and the risk of disorders should be addressed. The present health and social care services in the UK and the involvement of the National Health Service (NHS) in supporting the aging population are making life easier for the older population. However, healthcare providers face some challenges, and improvements are needed to meet the evolving needs of the elderly.
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