Kemiica Prince 
Phone 07776781057
Email kemiicaprince@gmail.com

PERSONAL PROFILE
A presented, articulate and capable individual with a proven ability to provide the necessary customer service and care required to ensure overall satisfaction for both visitors and service users. A good communicator who can relate well with people at all levels, have a strong understanding of client confidentiality and has the capibility to work well part of a team and individually. Comfortable working in a face pace, hands-on enviornment and considers no job too too small or too big.
As an enthusiatic, self motivated individual combined with my experience and expertise, I believe that I would make a great asset to your team.   

EDUCATION 
2019/20       University of Wales Trinity Saint David (Ongoing)
                  Certificate in Higher Education - Health and Social Care 
2012/13       Sandwell College 
                  NVQ Level 3 - Beauty Therapy 
2011/12       Walsall College 
                  NVQ Level 2 – Beauty Therapy 

TRAINING 
· Fairway Healthcare Training Ltd
· Level 2 Food and Safety in Catering 
· Level 2 Health and Safety 
· Level 2 Customer Service
· Elemis Certified 
· Steiner Trained 
· Dermologica Certified 

VOLUNTARY EXPERIENCE
Serenity Homecare 
Duties:
· Providing personal care on a daily 
· Assist service users to the toilet and their chairs
· Completing details on MAR charts and in personal diaries 
· Prepare meals
· Interacting and building client relationships
THE PLAYSCHEME GROUP
Duties:
· Providing  and getting involved in indoor and outdoor activities
· Assisting staff with lunch
· Taking children out on day trips 
AUTUMN SPA 
Duties:
· Meeting and greeting clients on arrival 
· Providing aftercare on treatments and skincare matters 
· Keeping the spa to a high standard 
· Reception duties 
· Ensuring all equipment is in safe working order, maintained and serviced 
· Assisting clients with medical forms 

EMPLOYMENT
10.2013 -                  Hagley Road Retirement Village 
08.2015                    Bar Staff & Waitress 

10.2015 -                  Cineworld
10.2017                     Team Member & Stock Counter 

05.2016 -                   Ocean Rooms Ltd (Hilton Metropole Hotel Birmingham) 
10.2017                     Spa Therapist & Receptionist

12.2017 -                   Salon Staff 
07.2018                     Spa Therapist (Agency)

11.2018 -                    Costa 
01-2019                     Barista 
SKILLS 
· Excellent interpersonal skills 
· Communicational skills (written and verbal) 
· Strong understanding of guest confidentiality 
· Strong customer service
· Passionate to progress 
· Business awareness skills


REFERENCES  

Available upon request.


