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Section 2
Developmental review (a)
Guidance: This section should be completed by taking into account the work that you will have

done since qualifying, and discussions with your mentor and supervisor/line manager as part
of your First Three Years of Practice Individual Plan.

Based on your experience in practice identify and justify your agreed learning needs for the
following outcomes:

o Working Collaboratively with service users & carers
Working Collaboratively with Other Professionals

e Applying analysis in assessment to inform interventions

e Intervention and application of professional judgement in increasingly complex
situations

Working collaboratively with service users and carers and with other professionals
Trevithick (2008) argues that a key feature of working collaboratively with service users and
their carers and other professionals is effective communication. Due to the nature of the team
and the client group the communication needs of the group vary according to their level of
disability.

To work more collaboratively and be inclusive | need to develop my communication skills
including the use of PECS, Makaton, and finger spelling. As well as responding to non-verbal
clues and body language.

Due to the nature of the team and the service, my learning needs include developing a better
understanding of complex physical disability, limited life expectancy, poor prognosis, respite
services, end of life services.

| need to develop and an understanding of the role of the Integrated Disability Social Worker
and other professionals within the Child Development Centre. This includes community
paediatricians, clinical psychologists, specialist class teacher, paediatric speech and language
therapist, physiotherapy, occupational therapy and educational psychology. Additionally,
developing links with specialist schools and specialist residential colleges and respite facilities
/ short breaks is essential to developing my practice within the team.

Applying analysis in assessment to inform interventions

Although | have been able to use and apply the Framework of Assessment within a targeted
preventative service, my experience of assessing in a statutory setting is limited, therefore |
will need to develop my assessing skills, gathering information and understanding of the
Framework of Assessment of children and families in need, and apply it to analyse data in
order to inform my interventions. This can be achieved by using the Framework for Analysis
Tool.
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Section 3
Observation from an individual using services, their family and carers

Guidance: A learner must choose an observation of direct social work practice with an
individual using services, families and carers, and record it on the following pro-forma. The
observation cannot be from giving evidence in court, contributing to strategy group meetings,
case conferences or tribunals or any other indirect activity. The permission of the individual
using services, their families and/or their carers must be sought before the observation is
undertaken. The observation must be undertaken by an observer who is social work qualified
and has at least 3 years experience (criteria set out in the Programme Handbook). The
observation must be a minimum of 30 minutes long. The observer will gain feedback from the
individual using services, their families and/or their carers using the pro forma below at the end
of the visit.

Although the learner can choose to use the proforma provided for gathering feedback, they
are encouraged to make this as in-depth as possible, and to use a range of ways to gather it,
depending on age, ability, and the needs of the individuals using services, their families or
carers.

In completing this section, you should watch the 4 video clips of ‘More than just words’ on
Moodle as these should help you think about your own experiences and to reflect on why
language should be an integral part of assessment and service provision.

Observation Summary

Please include name of the expert witness observing in section 8.
Date of observation: 15" November 2017

Observer: Helen Fenner
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Critically reflect on your communication methods and skills during the observation
including how you identified whether you had the necessary communication skills to
work with the individual using services, their family or carers. Show how you adhered
to social work values using a person centred approach, Code of Professional Practice
for Social Care Workers, cultural sensitive practice, language preference including the
“Active Offer” principle, and ethical practice.

This sections looks at communication methods and skills during the observation. It highlights
the main areas of knowledge that inform our communication with service users, carers,
professionals and others. Trevithick (2008) reminds us that we need to be able to understand
what is happening and why. Trevithick further describes how theoretical, factual and practice
knowledge can be applied in practice.

| had prepared prior to undertaking the review, and sought permission from the service user
and carer. | had been the allocated Social Worker to 1 for 18 months and | had already built
up a good rapport with him and was aware of his communication needs, and his preferred
method of communicating. 1 is identified as having a Moderate Learning Disability and his
responses and understanding is limited. 1's verbal communication is supported by simple
gestures, visual schedules, prompts and PECS (Picture Exchange Communication System).
As | had previously met 1 | was able to communicate with him verbally with some prompts
and visual tools, and | had prepared these prior to the review. These tools would allow me to
undertake the review and identify what is important to 1 and what was working well and what
wasn't working well.

Whilst undertaking the review | was aware of demonstrating and respecting my own values
and the values of 1 and his family:

Beckett and Maynard (2013) define values as “the regard that something is held to deserve,
the importance, worth or usefulness of something (2008:4). | had already built up a good
rapport with 1 and his family, and understanding of their values. His main carer is his step-
mum (2). | was aware that 2 valued honesty and open communication. She placed high value
on her family and 1 to be integrated into the family as much as possible. 2 valued 1's input
and wanted him to achieve and be as independent as possible, as opposed to becoming
dependent on day services. This is highlighted in the feedback sheet where 2 states “there
when we need her and leaves us alone when we don't. We don’t want too much intervention
Jjust need to know when we contact they listen and she does and seems to understand”.

My core social work values reflected 1's and his carer's values and needs and | took a person
centred approach which would focus on 1’s integration and independence.

“To understand another person, and their world of meaning, we need to start by
acknowledging our ignorance of that person and their social world” Trevithick (2008:154).
With this in mind | used a variety of skills to support my communication method with 1 in
carrying out the review.
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“combine being both sensitive and purposeful with being able to acknowledge the uncertainty
that is inherent in looking across into another world”. |t was necessary to be sympathetic with
this sensitive information as this issue had an impact on the family’s culture, identity and
personal beliefs, and it is those beliefs that shape communication.

To summarise, | used a variety of communication skills and methods to address the power
balance between service user, carer and professionals in order to review 1's Care and
Support Plan. Making the voice of the service user central to assessment was crucial to
promoting equality and independence and respecting family values.

Had the communication needs of the service user been outside of my ability | would have
sought the relevant support. For example a person who has a hearing impairment may need
the use of a British Sign Language (BSL) interpreter or the use of the loop system for a
person who needs the use of a hearing aid. Had it been appropriate to offer a Welsh
language service then as a Welsh Speaker | would have offered this service. However as 1
only speaks English it would have been inappropriate.

PECS was not used during this session, however the relevant information was gleaned by
using PCP tools in order for 1 to contribute and take part in and to complete the review and
update 1's Care and Support Plan. Such as continuing to attend College, going swimming
and continuing the Short Break Respite with the Local Authority Foster Carer.

Developing and reviewing the care and support plan and the intervention can be challenging
when we consider availability of resources. Ensuring 1's choice and control and balancing his
independence but avoiding dependency on services was central to the plan.

To conclude therefore, communication has been key through the review process. Initially
developing a rapport with both 1 and his carers, understanding and respecting their values
and understanding their world and importance of 1 in their world. By demonstrating my
presence and empathy, this facilitated an agreement of set goals and an appropriate action
plan. Positive feedback was received which demonstrates communication is fundamental to
being outcome focussed.

1419 words

1300 (+/- 10%: include your actual word count at the end of each section)
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How has the social
worker's involvement met
your expectations for this
visit?

Yes.

Are there any other
comments or
suggestions that you
would like to make?

Really good. No issues.

Much more with it than previous Social Worker. She’s been there
when we need her and leayves us alone when we don't. We don’t
want too much intervention just need to know when we contacted
they listen and she does and seems to understand.
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Wales Child Procedures (2008) and the core assessment completed within 35 working days.
The core assessment indicated that 1 was at significant risk of harm and the threshold for
Child Protection had been met. In addition to concerns identified with parenting capacity it
was identified that 1 was also at risk of Child Sexual Exploitation (CSE) and a SERAF
(Sexual Exploitation Risk Assessment Framework) assessment was carried out, to determine
the extent to which she was at risk. The remainder of this reflection focusses on the CSE
risks identified in the assessment. The data was formally recorded on the Local Authority
Database.

The referral for 1 was the result of a child presenting at significant harm. Part 7 Section
131(1) of the Social Services and Well-Being (Wales) Act 2014 outlines the statutory
guidance for Local Authorities to safeguard an adult or child at risk. In this case 1 was
assessed as presenting at significant risk of harm (CSE) and as a result of the assessment a
SERAF meeting was held. My role was to undertake the SERAF Risk Assessment, using the
SERAF Assessment Tool. The assessment identified several risks associated with 1 actively
seeking companionship online using various social media. She had also received indecent
images from an older adult female and had been targeted by a 53 year old male and had
attempted to meet up with him.

The statutory definition of Child Sexual Exploitation by HM Government is:

“Child sexual exploitation is a form of child abuse. It occurs where anyone
under the age of 18 is persuaded, coerced or forced into sexual activity in
exchange for, amongst other things, money, drugs/alcohol, gifts, affection or
status. Consent is irrelevant, even where a child may believe they are
voluntarily engaging in sexual activity with the person who is exploiting them.
Child sexual exploitation does not always involve physical contact and may
occur online”.

HM Government, 2016:7.

The assessment helped to identify specific risk regarding emotional neglect by parents,
physical abuse, a breakdown in family relationships, and a lack of positive relationships with a
protective nurturing adult. It was further identified 1 was using her mobile phone
inappropriately, and had unsupervised access to the internet, she had expressions of despair
and thoughts of harming herself and others, and her attendance at school was a concern. 1
scored at significant risk on the SERAF Sexual Exploitation Risk Assessment Framework and
as a result she was placed on the CSE register.

In order to safeguard 1 and manage the risks a multi-agency crisis intervention was required.
Coulshed and Orme (2012:128) argue that “people who come to social work in crises want
the immediate problem solved and problem solving work focussing on solutions is important”.
However whilst it is important to keep in mind the presenting risks it is also important to look
for the cause of the problems.

The theory that informed my practice was social Learning Theory, and attachment Theory.
Social Learning Theory focuses on the effect of the environment and reinforcement on
behaviour. Holt et al. (2015) describes how social learning theory combines the psychology of
learning with a cognitive perspective. Two of the key elements of Social Learning Theory are
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Feelings:

| had previous experience of working with children who had been sexually abused but it was
historic abuse, | had no experience of working with children at risk of CSE and this made me
feel a little nervous, because 1 could access the internet and her use of her mobile phone
was not supervised appropriately making her significantly vulnerable. 1's strategy for coping
with the neglect and unmet needs was to abscond from the home, when arguments between
her parents broke out. | was worried | would miss something, or something significant would
happen out of hours when | couldn’t be there for her to respond. | was supported by my
colleagues who were more experienced practitioners than me and | felt | had to learn the
process on the job, by liaising with other core group members. | was aware from the outset
that the situation was complex and | needed to be reflective in order to deal with a variety of
complex situations, this is supported in research by Fook and Garner (2007). | learnt that
working collaboratively with other professionals in education and the police to share the
responsibility and reduce the risk was essential, and reduced the burden, and made me feel
less overwhelmed with the level of responsibility.

| also felt confident and proud that | was able to be part of 1’s life at such an important time in
her life, and honoured that she trusted me enough to share some personal experiences with
me. This made is easier to build up a professional working relationship with 1, and help build
trust so that | could share my concerns with her and address the risks in a way that she
understood. My role was to give information and advice to both 1 and her parents to promote
positive change within the family unit. | carried out weekly statutory Child Protection visits to
the home in accordance with the North Wales Safeguarding Boards policies and worked on
specific risks and issues that had been identified in the assessment. My role was to explain to
1's parents how to split their problems into manageable tasks, such as attending health
appointments, managing their own appointments and their time and carrying out specific
internet security measures. 1 often did not attend school and my role was support her and
encourage her to do this. In order to do this | had to be aware of my own feelings and appear
calm and being able to appear resilient at their times of crisis. 1 often became verbally
abusive and rebelled against the child protection plan. | developed resilience to the crisis
situations. 1 was often in emotional and psychological distress and a state of crisis, she often
made up stories and allegations, this then had an impact on her parents who would also be in
a state of crisis. My practice therefore needed to reflect the changing needs of the family and
very often took the form of task-centred practice. The task was to identify what was bothering
1 the most and formulating suggestions and strategies for her to manage and cope with her
feelings, and her behaviours. 1 often became highly anxious and sometimes wanted to self-
harm and harm others. She was in a constant state of reacting to her neglectful environment
and often in state of flight, fight or freeze. This is consistent with research carried out by
Spratt et al. (2012) who found that children with a history of neglect demonstrated lower
cognitive and language scores and more behavioural problems. The research further found
that both internalizing and externalizing behaviour problems were identified in neglected
children. Externalizing behaviour problems also contributed to parental distress and this is
accurate for 1's parents.

1 was actively seeking a positive attachment as she lacked a positive attachment with her
parents. She had been emotionally neglected and this resulted in her actively seeking online
emotional attachment. However she was at significant risk as her use of the internet and
various social media was unsupervised by her parents. She had been allowed to access
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Analysis:

1 presented as a very vulnerable young person. Because her physical needs of clothing, food
and safety were unmet, it was vital to address this deficit quickly. 1 would often go to school
without her glasses which would reduce her ability to perform her best educationally, she was
not encouraged to wash or use sanitary items, she often had head lice which were untreated
and 1 was obese, and had ill-fitting clothes and school uniform. This all added to her
vulnerabilities and had a great impact on her self-esteem. 1 alleged she was being bullied in
school on several occasions therefore joint working with education was vital. Adams &
Leshone (2016) & Burke (2008) both agree that disabled children are more likely to be
neglected or abused, and that it can be difficult particularly when you are an inexperienced
practitioner or there are multiple factors to take into consideration.

Professionals can only work together to safeguard children if there is an exchange of
information. The duty of confidentiality is not absolute. Where a professional believes there is
a risk of harm, the risk of harm outweighs the young person’s rights to privacy and the All
Wales Child Protection Procedures (2008) are followed to ensure positive outcomes for that
young person. In this instance | learnt that the information | gleaned from the assessment
and shared with police, education and health professionals helped to protect 1, and helped
her parents realise that they were struggling to meet her needs and accept they needed
support to maintain her safety. The information shared in core groups ensured that all
professionals were aware and kept updated of 1 needs and the plan reviewed monthly, and
this was an aspect of my practice that went well.

1 also lives in a disadvantaged area with a relatively high proportion of unemployment.
However, parents felt they came to North Wales from a large city in England for a better life.
However their lack of insight and their own cognitive impairments lead them to more
difficulties as they were isolated from their family and support networks. They struggled with
the language and stated they had struggled to support their daughter with some of her school
work because they did not understand the Welsh language or the culture, which added to
their feelings of oppression. | found at times the family could be quite derogatory regarding
the Welsh language and this conflicted with my personal values as | was born in Wales and
speak Welsh. | had to build up my resilience to their negative attitude towards education in
Wales. They would often remark how services were better in England and | found this
challenging, as my instinct was to protect my own culture and language, but | needed to be
respectful of their own opinions and needs and adhere to the code of professional practice.
Social Workers in Wales are required to practice in an anti-oppressive manner and this is a
standard set out by Social Care Wales. Dominelli (2003:83) states that “anti-oppressive
practice seeks to eliminate oppression within professional practice as well as contribute to its
eradication in wider society”. Dominelli further argues that decision making should direct a
social workers practice. Therefore | was very mindful of my own values regarding my own
culture, however in accordance with the code of professional practice showing respect for the
families’ culture and rights for human dignity was maintained and my professional practice
upheld.

One example where social work practice differs to England is the requirement for Social
Workers in Wales to implement the use of the Welsh Language Act (1993), and this
proposes that the Welsh Language has equal status to the English Language, therefore the
values of the service users family in this contact had very clear differences to my own and |
had to be very careful to respect their own beliefs and their own culture, and | found this hard
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Worker; to develop my professional confidence and assertiveness.
Having reflected on my learning since carrying out the assessment and planning the
intervention | have learnt that the effect of neglect can be so very damaging and can span
across all child developmental areas. In their research Hildyard, K & Wolfe, D. (2002) support
this and remind us that

‘past as well as very recent findings converge on the conclusion that child

neglect can have severe, deleterious short- and long-term effects on

children’s cognitive, socio-emotional, and behavioral development.
In order to further develop my practice of working in complex situations, together with my
mentor we have identified that | need more experience of Child Protection process and
threshold for intervention. | need to have more experience of analysis and reflection in my
work, in order to become an experienced practitioner. This can be achieved by undertaking
the S.47 training and continuing my exposure to working in complex situations to safeguard
children. Whilst | had experience of working within pre-proceeding and Public Law Outline,
this was my first case and therefore in order to become more competent and confident social
worker this should be continued to work with more families who are in pre-proceeding and
care proceedings.
Spratt et al. (2012) concludes that early stable permanent placements of children who have
been neglected provide enriching environment may promote resilience. “Children who have
experienced early neglect are vulnerable to cognitive, language and behavioural deficits and
neurodevelopmental and behavioural evaluations are required to identify those in need of
intervention”. This in essence was the purpose of my role and my intervention with 1, and
Safeguarding Boards agenda to provide and reduce the impact of CSE and neglect on
children to improve their long term outcomes.

4335 words
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in order to plan to safeguard the individual at risk.

Within my work and in my organisation should | identify an adult is at risk of abuse or neglect
| would follow the Local Authority organisational procedures and seek advice from my line
manager and make an internal referral to the adult safeguarding co-ordinator. This referral
must be acted upon with 7 days, to determine whether the adult is at risk and whether
measures should be taken to safeguard that adult.

503 words
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Section 6

Developmental Review (b)

Critically reflect on your development including reference to the training, learning,
research and use of supervision since completing section 2. Consider in discussion
with your mentor/ supervisor/line manager the extent to which those learning needs
have been achieved. Identify additional learning needs to support your development in
the transition to becoming an experienced practitioner. You will consider here, the
feedback you have received from individuals using services, their families and carers,
and how this has impacted on your practice.

Reflection is defined by Reid (1993:3) as “a process of reviewing an experience of practice in
order to describe, analyse, evaluate and to inform learning about practice”. Although |
planned and considered reflexion using assorted models, the model | found most helpful and
practical was Schon's (1983) model of reflection. Schon (1983) proposed two very different
forms of reflection, including: reflection in action and reflection on action. As a Social Worker
with a full caseload the demands of the job often do not allow time for reflection in action and
therefore | found that most of my reflection happens in supervision with my mentor after the
work has been carried out. This is common place in social work practice and supported by
Maclean (2010), who suggests organisation and time constraints placed on social workers
make it difficult for reflective practice.

Working collaboratively with service users and carers and with other professionals

During the last year in practice | have had experience of working with a variety of children
with complex physical and learning needs. This has required me to develop my
communication skills in order to work collaboratively with service users, their carers and other
professionals.

| have developed good working relationships with my social work colleagues, and health
colleagues in the centre to provide a multi-agency holistic support to families. By being open
to learning | now have a good knowledge of the services available and the process and
thresholds for services. | have learnt that when people come to social work they are usually in
crisis and come with a perception of what the role of the social worker is. On many occasion |
have had to challenge the stereotype of the social worker and demystify the role that we only
remove children and place them into care.

This can be reduced by working collaborative to ensure the safety and emotional wellbeing of
children, but managing and balancing the needs of the children and their parents’ needs. This
can be challenging and complex, and | have had to navigate my own opinions, values and
opinions to accommodate the needs of service users.

Applying analysis in assessment to inform interventions

This is particularly important when managing risk and engaging parents in difficult discussion
around how we as professionals identify, discuss the risk and implement interventions to
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Please record in the table below the dates of each consolidation programme workshop you
attended.

Consolidation workshop Date Attended

1 03.05.2017 B
2 11.07.2017 -
3 21.09.2017

4 31.01.2017

Notes

Mentor’'s comments

Please comment fully on the learner's development over the duration of the whole
programme. Reflect on information provided by the learner in section 2 at the outset of the
programme and the later perspective given at section 6. Where you have seen or discussed
feedback from individuals using services, families or carers, you are encouraged to comment
on this with regard to the learner’'s development.

Bethan identified that she needed to consolidate her learning as a post qualifying social
worker by:

Working Collaboratively with service users & carers

Working Collaboratively with Other Professionals

Applying analysis in assessment to inform interventions

Intervention and application of professional judgement in increasingly complex
situations

Bethan has demonstrated her ability to work with a range of service users, carers and other
professionals using a variety of communication methods — verbal and non-verbal, written and
pictorial. As seen within the observation section, the feedback from this carer identified that
Bethan was able to listen and respond effectively to their needs. This has also been noted by
other service users, carers and other professionals during the time Bethan has been working
within the integrated disability team.

Bethan has continued to develop her analytical skills enabling her to use research to assist in
underpinning her rationale for interventions. Bethan has clearly identified needs and
outcomes within her assessment work, having a clear perspective on the difference between
needs and wants, which can require her to have difficult conversations with service users /
carers to ensure that the service remains effective.

As seen in the reflective piece of work, Bethan has been able to work effectively to bring
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Hahn, H. (2005) Academic debates and political advocacy: The US disability movement, in GE
May & M. B. Raske (Eds.), Ending disability discrimination: Strategies for social workers
(pp.1-24), Boston: Pearson Education, Allyn & Beacon

Hildyard, K & Wolfe, D. (2002) Child Neglect: Develop mental Issues and Outcomes in Child
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HM Government (2016) Statutory Definition of Child Sexual Exploitation, Department for
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Trevithick, P. (2005) Social Work Skills: A Practice Handbook (2nd edition). Maidenhead:
Open University Press
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Wales Interim Policy and Procedures for the Protection of Vulnerable Adults from Abuse

(POVA) 2013
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Section 8
Learner details, Signatures and Line manager verification

It is the learner's responsibility to ensure that their university learner number is
correctly inserted wherever requested within the portfolio

Learner Details

(NB it is essential that you inform your Workforce Development/Training Unit and the
University of Wales Trinity Saint David if your name or your address for correspondence
changes).

1. Name of Learner: Bethan Jones

2. Learner’s University Number: 1604949
Address for Correspondence:

Berw

Caerhun

Ty’'n Y Groes

CONWY

LL328UZ

Telephone: 07411462071 / 01492 574199
E-mail: bethanjones@outlook.com

Date of Professional Qualification: December 2015

Date of registration with Care Council for Wales: December 2015

3. Name of Learner’s Agency:
Agency Contact details: Conwy County Borough Council
Name: Integrated Disability Service <25 Team

Address:
Nant Y Gamar Road, Llandudno, LL30 1YE

Telephone Number: 01492 574199

E-Mail address: Bethan.jones6@conwy.gov.uk
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reading and personal research undertaken

level of knowledge and skills demonstrated

understanding shown of the Code of Practice and National Occupational Standards
core values of the learner

content of the development plan within the portfolio

work and commentary referred to within the portfolio, that it is the learner's own work
and based on current practice

| confirm that this learner has achieved an appropriate level of professional practice.

LINE MANAGER VERIFICATION:

NAME OF LINE MANAGER: HELEN FENNER

SIGNATURE OF LINE MANAGER.:
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The employer’s training department agrees to:

Arrange for eligible staff to join the programme
pay course fees directly to the University
provide additional guidance and support by:

a) facilitating access to existing learning materials or library resources

b) providing appropriate training opportunities from existing internal training programmes as agreed
with the learner and mentor

c) providing programme induction and Consolidation Workshops

d) providing learners’ with guidance and support about programme requirements and portfolio
completion

e) helping to resolve any programme difficulties encountered by the learner, mentor or service
managers

The learner agrees to:

work actively towards completing the qualification within the agreed timescale of 12 months from the date
of registration on the programme

Identify with manager/mentor appropriate internal training and arrange to attend these
courses

Identify with manager/mentor and Training Manager any special requirements e.g.
dyslexia and contact the University’s Student Services office directly about additional
support that may be required

attend induction and 4 Consolidation Workshops. These are mandatory components of the programme
produce work and evidence appropriate to the portfolio and learning outcomes within agreed timescales
make and keep agreed appointments with mentor/line manager

ensure they are prepared adequately and obtain all necessary consent for observed practice

inform mentor/line manager and training department immediately of any problems or changes in
circumstances while undertaking the programme, especially where this may affect completion of the
programme by the agreed deadline or ability to attend a mandatory workshop.

liaise with their line manager/mentor to confirm study days and use their own time for self study, research
and portfolio preparation

take personal responsibility for preparing and completing all work necessary to submit their portfolio

act at all times in accordance with the Code of Practice, the employer’s and University's policies,
procedures and processes

ensure they understand the need to complete the programme within the first (three year) period of
registration with the Care Council for Wales.(Qualifying after April 2016)

Line Manager/Mentor agrees to:

attend an induction meeting to become familiar with the requirements of the programme

provide or arrange to provide sufficient assessment opportunities in order for the learner to evidence
competency and undertake required observations. Where opportunities may not be immediately available
within the team, arrange to provide these elsewhere within the Service,

guide and support the learner for the duration of the programme

release the learner for programme induction and Consolidation Workshops, and any internal training
courses agreed as being appropriate to meeting agreed learning needs.

agree with the learner, use of up to 3 additional paid leave days over the whole duration of the
programme, as a contribution towards time needed for personal study, research or portfolio development
Hold supervision with the learner, ideally monthly, and ensure this incorporates mentoring support and
monitoring of the work undertaken and still outstanding. Maintain a full record of supervision dates and
record discussions and agreements.
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Confidentiality

It is important that no individual can be identified either directly or indirectly from the
information in the portfolio. You must:

adhere to guidance in the Programme Handbook about confidentiality;

not identify your Local Authority/employer by name or by associating any geographical,
physical or other feature which might enable it to be identified. This includes reference
in the bibliography to policies e.g. please use ‘xxx authority policy’;

not identify any individual using services, their family or carers by name. Instead you
must use numbers e.g. 1, 2, 3 etc. and not letters;

not write information that enables any individual using services, their family or carers to
be identified indirectly through the description you provide. This includes references to
names, colleagues, places (including hospitals, schools, town, villages, streets) specific
incidents which might enable identification due to past publicity, other professionals or
any other personal information including medical or other conditions;

take personal responsibility for adhering to confidentiality rules. Although consolidation
workshops and feedback about your portfolio will provide guidance and feedback, it is
the learner's responsibility to ensure the portfolio adheres to the confidentiality
requirements stated in the handbook and above.

Remember that the Portfolio is YOUR responsibility you must not rely on anyone eise to
pick up any confidentiality breaches as this is your work. You must accept full
responsibility for confidentiality. Meeting all the confidentiality requirements is very
important. Breaches of the confidentiality rules may incur a penalty including a
deduction of marks or a fail, please see handbook for details.

Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the
programme, please contact your training department immediately to discuss any additional
support that may be needed. The University has a Student Services Unit that may be able to
help but it is the learner’s individual responsibility to contact them.
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