The purpose of this assignment was to record and analyse a counselling scenario, this will help in discovering what parts of the scenario went well and what parts did not. It will also aid in looking at what type of language was used and how the communication between client and professional was presented. The assignment will look at how well the professional communicated, both verbally and non-verbally. 
To start off the session the professional had to make sure that the client was comfortable and was aware of the rules within the counselling. These rules are that everything the client says will remain confidential unless they are a risk to themselves or others and present any potential acts of terrorism. 
After this they ensured that listening to the client was a priority and they did not push ideas of what they should say. It is important that the professional does not state their own opinion on the topics that the client has spoken about as this may lead them to changing their own opinion, it is also important for the professional to not judge or seem critical of the topic that the client was talking about as this could make them feel embarrassed and therefore not disclose some information, this means the client has lost trust in the professional. 
If the client starts to feel uncomfortable this means that they may feel that they are unable to display their true emotions, due to them feeling that they cannot speak openly to me. In order to maintain a good “working” relationship with the client the professional should talk to them in a way that will help them solve or work through the problems that they may talk about. 
The client should also feel that they are being respected and that the person that they have come to talk about is a kind and caring person that will not judge them on tier issues. To ensure that the client feels this way it is important that when listening to the client the professional must make sure that they try to view the situation as if they were in the same situation (Counselling Tutor, n.d.). 
It is important that the professional does not display or talk about their own personal beliefs or values as this may influence the way in which the client opens up to them. within this scenario the professional was able to feel and understand what the client was going through. They also needed to make sure that their body language was open and do not look hostile and closed off, as this could possibly make the client feel that they are not willing to listen to them. 
There is an active listening model called S.O.L.E.R which is used as a guide to make the client comfortable. S.O.L.E.R stands for square, open, lean, eye contact and relax. square: means you should face the client full on giving them your full attention. open: this is about the body language used while in a session. it is important to have open body language when interacting with the client to make them feel welcome and to show you are engaged. lean: by leaning towards to client you show that you are listening to the client. eye contact: maintaining god eye contact with the client shows that you are are listening, focused and paying attention. relax: being relaxed goes a long way to calming a client, if you are tense and closed off the client will mimic this behaviour.
Through this the attending skill can be developed, this is the way in which counsellors communicate and socialise with the clients. Having effective attending shows a client that the professional is there for them and that they can share any information that they wish. It also puts them within a position to listen carefully to what the client is saying (Counselling Tutor, 2019). 
Listening is important to understand as the client is trying to share. it is vital to pay attention to both what the client says and their body language when telling their story. A story is usually a mixture of experiences, behaviours and their effects. 
The counsellor should be able to listen to the client’s problems and issues in the context of their social settings. The counsellor should be an empathic listener attending, observing and listening to client with the goal of reducing the clients stress and negative perspective to the problem (McGregor, 2016).
The counsellor should have basic empathy, they should have the skill to listen to the client and try to understand the client's perspective of their concerns as best as they are able. They need to be able to communicate this understanding to the client without being condescending and dismissive of the issue. Empathy is the ability to recognise and acknowledge the feelings of another person without experiencing those same emotions (McGregor, 2016). 
They would also have learned how to avoid any intrusive questions. Asking question that the client is not comfortable answering can cause the client some distress as they may not want to talk about the topic asked about, therefore they will have learned to not question them to this degree as they would want to maintain a good relationship with the client (Basic Counselling Skills, n.d.). 
This can be things such as encouraging reluctant clients to share their stories and helping the client to concentrate only on relevant topics of discussion. The counsellor will have learnt to ask open ended questions, these cannot be answered with simply yes or no and encourage the client to talk more (Basic Counselling Skills, n.d.). 
The professional will have developed to skill to surmise the content of the session to present a focus of discussion, showing progress to the client and to challenge the client to move forward. Summaries are helpful when beginning a new session to give direction to the client and advance the session preventing the clients from repeating themselves. It is also helpful for when a client is stuck to review what has been said to show the client their progression of thoughts (Counselling Connection, n.d.). 
Professional counsellors must always seek to improve their communication skills as communication is needed to be successful in the process. Experienced counsellors are able listen attentively and use a mix of empathy and probes to assist the client in understanding their problems. 
They were good at getting the client to expand on their answers and further tell them how the situations made them feel, although they often struggled with what type of questions to ask and also would suggest how the client can change the situation.
 They were able have more open and positive body language and able to pick up on their client’s emotions, they were able to mirror the client’s movements well, this ensures that the client feel comfortable and able to talk to them. 
Although they would interrupt the client or finish off her sentences, this could put words in their mouth and suggest what they may say next. They had a tendency to ask too many how and why questions meaning that the client was not able to give open answers. The professional was able to reflect on what was covered within the session and was able to summarise at the end (Smith, 2018). 
Throughout the session the counsellor was good at maintaining good eye contact and staying on the topic of conversation. They were also good at using alternative words and asking different questions. 
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