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1. [bookmark: _Toc99184591]Abstract 

The purpose of this research investigation was to find out “how do we use technology at UWTSD?” We had a choice of three questions. The chosen question we chose was “are staff and student confident enough to use technology to collaborate”? the method we decided to use which was mainly quantitative data. Some more important questions were asked which will be explained more in depth in discussion. To elaborate this, it is to breakdown the importance of confidence for staff and students. The method I used was the following: Quantitative, Qualitive, Primary Resources and Secondary Resources. There are many useful links talking about these methods it can benefit in a lot of different ways. 

[bookmark: _Hlk100228499] Qualitative Learning Research | SpringerLink
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Introduction 
[bookmark: _Hlk100227972]In this research we are going to collect data from students if they are confident enough to use technology. How do users of technology allow themselves to feel comfortable and certain about the technology they use in their everyday life. This can be used within UWTSD or outside the world. In this project the information that will be shared will be the surrounding the differing levels of confidence that users have in collaborating using technology. The overarching analysis of this project is to support the question “are staff and students confident using technology to collaborate?” I will be explaining the important information I have gathered in this research in this report. The subheadings that were given were the following rationale, ethical considerations, proposed method of research, research timeline, hypothesis last but not least references. (C. Kooser, n.d.)  We used the method Quantitative, Qualitative, Primary Resources and Secondary Resources. I will be explaining the meaning in discussion as that subheading will have a lot of information on the presentation we presented. It will break down individually what was done how it was done and what information was gathered to put into our presentation. These methods were to help gather information and give credit to the work we decided to put into our presentation. A reference list will also be shown. Credit will be given to the Authors. 
(sociol, 2019)














2. [bookmark: _Toc99184593]Research design

To start of this report, we were given 3 questions to choose from. Which is the following… 
1. Are staff and student confident in using technology to collaborate?
2. Which digital tool is most commonly used for collaboration at UWTSD?
3. Is there a need to provide training on how to use technology to collaborate at UWTSD?

Me and my team members decided to go for question 1 which is “are staff and student confident enough in using technology to collaborate?”
[bookmark: _Hlk99972380]The subheadings are the following: introduction, rationale, ethical considerations, proposed method of research, research timeline, hypothesis and references. This is to cover how we did the research based on our question. What? How? Who? Will be explained in conclusion. This should break the information we gathered individually. We also used Quantitative, Qualitative. Primary Resources and Secondary Resources. A lot of the information gathered was due to a lot of research we students did. We broke down the information section by section and elaborated on each subheading. We  
 (blog, what is secondary research , dec 07)


2.1. [bookmark: _Toc99184594]Research Question

Are staff and student confident enough to use technology? We decided to use this question as a lot of ideas and information gathered in our mindset as we are students ourselves it gives us the ability to write our own opinions and feelings. Doing this has helped us as students as we feel confident using technology. But not all agree to this as they have not used technology before, nor do they have any experience. This will also be a lifetime skill to use out of education depending on what your future job role might be. 





2.2. [bookmark: _Toc99184595]Method

Technology is used on a day-to-day basis it makes life much easier as some people do not have confidence doing things such as meetings online via teams, zoom etc. Using technology is a positive thing as we can get others involved using technology. Me and my team members have broken the research method down so others could get a better understanding these were the subheadings; introduction, rationale, ethical considerations, proposed method of research, research timeline, hypothesis and references. This is to cover how we did the research based on our question. What? How? Who? Will be explained in results. The method is straight forward. We had subheadings which we had to elaborate on each and break down the key information we gathered as a team. 


2.3. [bookmark: _Toc99184596]Ethical Considerations

[bookmark: _Hlk100228093]A common struggle may be that other users from differing socio–economic backgrounds may have reduced computer literacy skills, which therefore can negatively affect the use of technology to collaborate, something echoed by (Hyndman, 2018). To overcome this barrier to learning, there is not one solution however Hydeman agrees that a step in the right direction would be to create a shared community of practise in where students are using technology regularly to familiarise themselves with how to collaborate effectively. There is a negative and positive about technology some have confidence whereas some don’t. For confidence it might be easy for some to improve on whilst others struggle but practise makes perfect. By doing this it will bring up a lifetime skill which you can get better on as everyday comes. This will also build up knowledge. 








3. [bookmark: _Toc99184597]Results
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Once we analysed our results from the questions, we created charts. One was a bar chart which we asked the students “are you confident using digital technology at UWTSD”? out of the responses; 3 agreed 2 strongly agreed 6 disagree 3 strongly disagree and 3 neutral. This implies that the results were 50/50 some agree whilst others disagree. This briefly tells us not all students are confident using technology, some might be more nervous, and some might be less confident. This could improve on more experience at using technology and how to work your way around it. One it is understood how to use technology it is very easy to use and could be used out of education such as home or work. This is a positive outcome. 
Secondly, we put our results into a pie chart most students agreed. On the other hand, some disagreed which everyone is entitled to there own opinion. As the results show not all students are confident enough using digital technology. This was another way of explaining the results in a short form. This gives us a rough idea are students confident enough using digital technology. This is also a 50/50 answer as some students said yes and others no. There is many other ways explaining results such as typing or photography this is one of them with charts and pie charts. 








4. [bookmark: _Toc99184598]Discussion

The outcome for this presentation was to show other teams “Are staff and students confident to use technology at UWTSD?” There was a lot of information gathered and researched.  Let’s go into more detail, we had positive feedback after we presented, we explained what the negatives and positives were. We discussed about the struggles. We also collected data and put into graphs to show results. As a team we finalized a questionnaire which was beneficial for us to show what others were thinking. We broke down individually how we researched and gathered information.  We started of with a introduction to speak what the presentation is going to be about. We mentioned hypothesis this is to ask yourself and others “how will we find out”? Last but not least we used references to give credit to those people who’s work we have added into our presentation.  Overall, this outcome was brilliant we gathered key information broke it down in to subheadings. Each page represented a subheading. It was very important to add references as we could have had something called plagiarism this could be done unintentionally if the correct format is not used. You could also lose points if plagiarism is involved. There is useful links added to the presentation which could be useful in many aspects. We used Quantitative, Qualitive, Primary Resources and Secondary Resources. Quantitative is where we use data to focus on research that can be measured. Qualitive is mainly concentrating on students’ feelings and opinions. Primary resource is research is information carried out by us its first-hand information. Secondary resource is when you use someone else’s work, but you must reference it. We gathered all this information and started to create graphs and pie charts. We did this once we had our results. And we had to explain briefly what the results were once they were put into graphs and pie charts. We were given feedback from our lecturer which he told us the positive and negatives what we did right and wrong so we can avoid that from happening next time when we present. This has really helped as we know what went wrong and where we can improve on.
Back to School - Motivating Learning Online for all Students - Bing video
(blog, dec 07)








5. [bookmark: _Toc99184599]Conclusion
One we presented the presentation we all concluded that the ethical considerations was important and sensitive. To elaborate on this, there might be a lot of positives of technology but there is also a lot of negatives. Technology is a sensitive topic which also can be abused. On the other hand, technology is also about being comfortable and confident and it is something that is used on an everyday basis. Some users take advantage of technology whereas some uses it the correct way. Students in UWTSD should feel confident and comfortable enough to be raising their voices if they have any queries. Technology was a main source when covid19 kicked in it helped people to carry on with there daily day to day life without fail. Yes, it was a lot harder but doing this has helped a lot of people in the long run. They were in contact with other people via teams, zoom, facetime etc. on a positive not doing this must have boosted some people confidence up as covid19 lasted quite long. People have power when using technology, they can still be learning. Who? Fellow students and staff members in UWTSD community. How? Through using an online questionnaire, it allows us to email this to required people and to get results. What? The questionnaire is designed to allow voters to analyse their confidence levels in using technology to collaborate at UWTSD. The research method we have chosen to do is the research method. Overall, this is called a proposed method of research. This will allow us to know what other students’ opinion if they are confident enough using technology. On the other hand, if the answer is no, it will make us ask the question why not?
(mareco, 2017)
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Appendix A – A blank copy questionnaire.
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