


Janhara Bibi
27 Waterside Avenue
Wednesbury
WS10 0DS
 07735505921 | jan.bibi@live.co.uk 
PROFILE
A First Year undergraduate Health and Social care student looking for an entry-level Support Worker role. I have previous experience in Administration and Customer Service as well as experience with domiciliary caring. I am highly organised and resourceful, eager to take on a new challenge. I hope to work for an organisation that values strong interpersonal skills and offers opportunities to work as part of a team and take on high levels of responsibility.
EDUCATION & QUALIFICATIONS
University of Wales Trinity Saint David - Certificate of Higher Education Health and Social Care	2022
Sandwell College - RSA Level 2 (Secretarial Administration) Diploma	1999
George Salters High School - GCSE English, Mathematics and Science	1997
WORK EXPERIENCE
Customer Service Assistant | Parceline	Oct 1999 to Aug 2002
Parcel and courier service
· Answering any queries with relation to a delivery status, and supplying Proof of Delivery (POD)
· Carrying out thorough investigations for missing parcels and resolving delivery disputes
· Carrying out relevant administrative work including inputting data on orders
KEY SKILLS
· Effective Team-Working: Had to liaise with other staff to solve customer queries when working at Parceline
· Communication: Spoke and worked with a range of people whilst at University and in my previous job
· Reliability: Completed contributions to group work at University on time and to the best of my ability
ADDITIONAL INFORMATION
Languages – Bengali; English 
Holds Full UK Driving License

INTERESTS
Exercising: I enjoy completing home workouts and taking care of my health
Spending time with family: I enjoy visiting and looking after my parents in my spare time
Cooking and Baking: I enjoy trying to make new dishes and desserts

REFERENCES
References available upon request.



Janhara Bibi
27 Waterside Avenue
Wednesbury
WS10 0DS
Pin Point Recruitment
Suite 7, Upper Ground Floor
146-150 Hagley Road
Edgbaston
B16 9NX

21 June 2022

Dear HR Manager for Pin Point Recruitment,

Application for the role of Support Worker

I am interested in the support worker role that you have recently advertised on Indeed. 

Based on my previous experience as a carer for my elderly parents and in customer service, I feel that I would be an ideal candidate for this role. I have therefore attached my CV for you to read.

As previously stated, I have spent the past few years caring for my elderly parents who suffer from chronic illnesses as well as my own children. This experience will enable me to support clients regardless of their conditions or environment. Studying Level 4 Health and Social Care also means that I have a strong understanding of the ethics and morals that are needed for this role such as respecting clients’ confidentiality. Managing to complete this course even after spending a few years away from education also shows that I can easily adapt to any situation and environment.

When working for Parceline as a customer service advisor, I was frequently awarded Employee of the Week. This shows my reliability and consistency when placed in a working environment which I feel would strongly benefit clients and other staff. My time working at Parceline also provided me with valuable experience with dealing with paperwork which is important when working as a support worker.

I would be pleased to get into further contact with yourselves to arrange an interview to discuss the role. Feel free to email or call me.

Thank you for taking time to read this and I look forward to hearing from you in the near future. 

Yours sincerely, 
Janhara Bibi
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Full Job Description
Support Workers
· Walsall
· £10.50 - £11.50 per hour

We are currently looking to recruit experienced Support Worker’s to work within a variety of environments across Walsall including Supported Living, Residential Services, Specialist Units and Private Hospitals as part of our established health and social care agency.

The Role:
As a Support Worker at Pin Point Health and Social Care your main duties will include:
· Administering medication
· Assisting with daily living and domestic duties
· Developing positive working relationships with the multi-disciplinary team
· Ensuring that the health, safety and welfare of clients is always protected
· Maintaining accurate and up to date reports such as support plans
· Completing all necessary administrative duties
· Maintaining regular communication with the Service Manager
· Respect the individuality and confidentiality of each client
· Build and maintain relationships with service users and their families.

The Person:
The following experience and characteristics are considered essential to the role:
· The ability to be patient & calm under pressure
· Easily adaptable to new environments
· Reliable & trustworthy
· Access to your own transport is desirable, however this is not essential
· Flexible to work within multiple environments on a weekly basis dependant on the requirements of our clients.

The Package:  You will have access to the following benefits as part of the role of Support Worker with Pin Point Health and Social Care:
· Full time and Part time work available
· Holiday allowance accrued as you work
· "Refer a friend" scheme that pays £50.00 per candidate referred
· A competitive hourly rate with further enhancements for Bank Holidays
· Access to our online staff portal to manage your availability and work assignments
· The opportunity to work within a wide range of different environments on a weekly basis

The Company:  Pin Point Health and Social Care work in partnership with a wide range of care providers in order to deliver high quality, consistent and reliable staffing solutions.
We offer part time, full time and contract positions to our team of experienced Support Worker’s within a wide range of different environments across the U.K.
If you are interested in joining our agency team here at Pin Point Health and Social Care then please submit an up to date copy of your C.V via email.
GATHSC
Job Types: Full-time, Part-time
Salary: £10.50-£11.50 per hour
Schedule:
· Day shift
· Night shift
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Walsall
£10.50 - £11.50 an hour - Full-time, Part-time




