EVALUATION PROFORMA
This proforma is intended to help in receiving consistent and useful feedback from students and tutors participating in the JISC ReCITE project. It is basically a list of key topics for discussion in a semi-structured interview with either individuals or groups who have participated in the project.
A semi-structured interview is a way of covering a pre-determined range of topics to be evaluated that allows for broad discussion and for the interviewees to raise their own issues and priorities when describing their experience.
1. IT experience
Questions and discussion can cover:
· General use of IT for work, study and pleasure
· Level of current skills, formal and informal ways the skills were obtained
· Experience and use of the internet, email, Google and other web applications
· Personal goals in learning more about IT
2. Engagement with the online module
This would cover the way the students were introduced to the module and how they engaged with it:
· The way the students were introduced to the module, the benefits they felt they would gain from it
· Where and when they engaged with the module
· How they got on with the online environment and how easy or otherwise they found online learning
3. The learning experience
This is the main area for discussion and where the interviewer can encourage an open and frank exchange of views:
· The overall effectiveness of the module in developing IT skills
· The effectiveness of the online materials and (if provided) tutor support
· The positive aspects of the experience
· The things that didn’t work so well and suggestions for improvement
· General views on the effectiveness of online delivery

