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Research topic: ___________________________________________________________
1. [bookmark: _Toc212640866]Introduction (200 words)
Stress is a big problem for many care workers in the United Kingdom. Care homes and healthcare services frequently experience staffing shortages which necessitate employees to work extended hours with high workloads. This situation can lead to emotional and physical exhaustion. According to the Health and Safety Executive (HSE), work-related stress is one of the main reasons for poor mental health in the UK workforce. HSE (2024) also reports that around 914,000 workers in Britain suffer from work-related stress, depression or anxiety in 2023-2024.
In the care sector, stress impacts both mental and physical well-being. Studies reveal that care workers frequently experience fatigue, anxiety, and emotional exhaustion due to the demanding nature of their work environments. Perry et al. (2017) found that many cares home staff members experience stress due to staff shortages, emotional demands, and lack of support. This stress can lead to sickness absence, low motivation, and poor quality of care for residents. 
It is important to study how stress impacts care workers because they play a vital role in supporting older and vulnerable people. High levels of stress can hinder their ability to provide quality care and contribute to increased staff turnover. This report aims to explore the effects of work-related stress on the wellbeing of care workers in the UK and propose strategies to reduce stress and enhance staff wellbeing in the workplace. 


[bookmark: _Toc212640867]2. Research topic identification
[bookmark: _Toc212640868]2.1 Identifying the problem/ issue (200 words)
Stress is a serious problem for many care workers in the United Kingdom. The care sector is known for long working hours, low pay, and high emotional demands, all of which contribute to feelings of tiredness, anxiety, and unhappiness among staff. When workers face too much pressure, it can affect both their mental and physical health. Many care workers experience burnout, which can lead to sickness and less motivation at work (Health and Safety Executive, 2024).
Work-related stress is common in both healthcare and social care, but it can be particularly challenging in residential care homes. This is because care workers often look after older people with complex needs, including dementia and mobility problems. Providing both emotional and physical support can be very demanding. According to Perry et al. (2017), care workers in the UK often report that heavy workloads and lack of staff support are their main sources of stress. 
The problem of stress also impacts how care workers perform their jobs. When staff feel overwhelmed, they may struggle to concentrate, communicate effectively, or demonstrate empathy towards residents. This can lead to a decline in the quality of care and an increased risk of errors. Stress can also make workers leave their jobs, causing high staff turnover in the care sector (Ravalier et al., 2020). This creates even more pressure on the workers who stay, which makes the problem worse. 

[bookmark: _Toc212640869]2.2 Justification for the research (200 words)
Stress among care workers is an important issue that needs more attention. Care workers play a vital role in supporting older and vulnerable people in the UK, and their wellbeing is directly linked to the quality of care they provide. When they are stressed, their mental health and job performance can be affected, which can also influence the quality of care that residents receive. Research has shown that high levels of stress are linked to low job satisfaction, sickness absence and burnout (Health and Safety Executive, 2024). This not only affects the workers themselves but also poses a significant challenge for care organisations that rely on experienced and healthy staff.
This topic is also important because the number of people needing care in the UK is increasing every year. As the population ages, there’s more pressure on care homes and their workers. The COVID-19 pandemic made this situation even harder, with many care workers facing fear, exhaustion, and emotional challenges (Ravalier et al., 2020). Studying stress can help to understand how to support staff better and prevent long-term mental health problems. 
Finally, researching this issue can also help care managers and policymakers make changes. By understanding what causes stress, organisations can create healthier workplaces, improve communication and offer more training or mental health support.  This can lead to happier staff and better care for residents (Mental Health Foundation, 2023).

[bookmark: _Toc212640870]2.3 Literature review (300 words)
Research about work-related stress among care workers shows that it has a serious effect on their mental and physical wellbeing. According to the Health and Safety Executive (2024), stress, depression, and anxiety are some of the main causes of sickness absence in the UK workforce. The report highlights that care workers are particularly vulnerable due to the emotionally demanding nature of their work and the increasing demand for care services. Stress can lead to tiredness, irritability, and difficulty concentrating, which affects both workers and the quality of care they provide.
A study by Perry et.al (2017) found that many care home staff in the UK experience high levels of stress because of long working hours, low pay, and a lack of management support. The research showed that heavy workloads and emotional pressure are major causes of burnout. Perry and colleagues also reported that staff with better supervision and peer support had higher job satisfaction and better wellbeing. This means that social support in the workplace can reduce the negative effects of stress and make staff feel more valued. 
Ravalier et al.’s 2020 study explored stress levels among NHS and social care employees. Employing both quantitative and qualitative methods, the authors delved into workers experiences. Their findings revealed a strong correlation between stress and emotional exhaustion, diminished focus and increased staff turnover. This research underscores the importance of stress management, highlighting that it extends beyond personal coping skills to encompass organisational support and workload management. By effectively managing stress, organisations can retain experienced staff and enhance service quality. 
The Mental Health Foundation (2023) also highlights the importance of supporting workers wellbeing in care settings. Their report explains that promoting mental health at work, encouraging breaks, and creating open conversations about stress can improve staff morale. They recommend that care employers invest in training managers to identify signs of stress early and provide access to mental health support. This shows that workplace culture plays a big part in protecting staff wellbeing. 
In conclusion, previous research shows that work-related stress is a serious issue for care workers in the UK. It affects their physical and mental health, increases staff turnover, and reduces the quality of care. However, with good management, communication, and organisational support, the negative effects of stress can be reduced. 

[bookmark: _Toc212640871]2.4 Research methodology (200 words)
In this report I explore how work-related stress affects the wellbeing of care workers in the UK and I explain the research methods I would use to investigate the issue. First, I describe the difference between qualitative and quantitative research. Quantitative methods involve collecting numerical data and analysing it statistically, for example how many days of sickness absence care workers take due to stress. Qualitative methods capture people’s experiences, thoughts and feelings, for example interviews with care staff about how stress affects their work. 
I would choose mixed-methods approach for this research because it allows both breadth and depth of understanding. On the one hand I would use quantitative data such as the number of working days lost due to stress, depression or anxiety in the UK workforce (Health and Safety Executive, 2024). On the other hand, I would include qualitative interviews with care workers in residential care homes to understand how they feel, what support they need and how stress affects their daily job. Mixed methods give a fuller picture of how stress impacts staff wellbeing and service quality. 
Additionally, I would explain how data would be collected and measured. I would gather secondary data from official reports and surveys (for example sickness absence statistics) and primary data by interviewing a small sample of care workers. The primary interviews would be designed as semi-structured, allowing staff to discuss stress and wellbeing freely while guiding the conversation. I would ensure ethical considerations, such as confidentiality, voluntary participation and informed consent, because care workers might share sensitive feelings about their job and stress. 

[bookmark: _Toc212640872]3. Data collection
[bookmark: _Toc212640873]3.1 Primary vs. Secondary Data (100 words)
In this report I explain the types of data I would use to study how stress affects care workers in the UK. There are two main types of data: primary data and secondary data. Primary data is information that I would collect myself, for example interviews or surveys with care workers about how they feel at work. Secondary data is information that already exists, such as reports, statistics and research studies from trusted organisations like the Health and Safety Executive or NHS (Health and Safety Executive, 2024; NHS, 2023)
For this research I would mainly use secondary data, because it is reliable, easier to access and already collected by experts. Secondary data also helps me understand national trends, for example how many workers report stress, or how stress levels have changed over time. However, I would also use a small amount of primary data, such as short interviews with care workers in a residential care home. This would help me understand their personal experiences, which numbers alone cannot show. 
Using both primary and secondary data makes the research stronger, because I can compare real experiences with national statistics. The combination also helps me understand both the emotional impact of stress and the scale of the problem across the UK. 

[bookmark: _Toc212640874]3.2 Data choice for this research (150 words)
In this report I chose to use secondary data as the main source. Secondary data includes information already collected by organisations such as the Health and Safety Executive and the NHS. This type of data is useful because it is reliable and shows national trends about stress in the UK workforce (HSE, 2024). It also saves time and does not require direct contact with participants.
I also decided to include a small amount of primary data, for example short interviews with care workers. This helps to understand real experiences and feelings. Using both types of data gives a clearer picture, but secondary data is the main choice because it is easier to access and suitable for this research.

[bookmark: _Toc212640875]4. Conclusion (150 words)
In this report I explained how stress affects the wellbeing of care workers in the UK. Research shows that stress can lead to burnout, sickness absence and low motivation, which also affects the quality of care that residents receive (HSE, 2024). The main causes of stress include high workloads, emotional pressure and lack of support.
By using both primary and secondary data, I was able to understand the problem more clearly. Secondary data helped me see national trends, while primary data shows individual experiences. This topic is important because care workers support vulnerable people every day. Understanding stress can help care organisations create better support and improve the wellbeing of their staff.
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