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[bookmark: _Toc41591881]1.0 Introduction
The area of networking and communication involves the research, design, implementation and use of regional, large-area and mobile services that connect computers together. The Internet is a platform that makes it possible for almost any device in the world to interact (Olkkonen, Tikkanen and Alajoutsijärvi, 2014).
Communication is the process with one or maybe more individuals who transmit information to others. The nature of the interaction can include facts, concepts, beliefs, views, feelings and behaviours. Communication is crucial since it is the only way humans can work together as a team (Royal College of Nursing, 2020).
Networking relates to any purposeful developing relationships interaction for the goal of accomplishing one’s personal career goals. These aims largely depend on where someone is on their life career (Jackson, 2020). Networking builds business partnerships to identify, build or act on business opportunities, exchange knowledge and pursue possible business associates (Gay, 2014). Networking consents people to connect with a professional in your field or with learners who are planning to work in similar positions. It gives the opportunity to become acquainted with everyone’s sector from the interactions that it may bring (Bonds-Raacke, 2017).
Individuals use networking as it is becoming more advanced. Many individuals are now joining networking sites to interact with businesses and potential employers. Social networks offer people the ability to be part of a new culture and to portray oneself in the digital world (Border, 2020).
Networking can be important to career growth. Networking helps create long-term relationships and establishing a positive reputation over the years. This involves meeting and getting to know the people you can work with, and who can hopefully support others in exchange (Page, 2018).
Networking is vital as it assist individuals to achieve and enhance your skills, remain on up to date with new developments in their field, stay on the job market, meet potential mentors, partners and clients, and gain access to the required resources to support future career growth (Harvard Business Review, 2007).
Professional networking sites such as LinkedIn offer online forums for people to connect with many other professionals, join groups, publish articles, and exchange information.  they have a place to publish a resume that potential employers will see, to browse for work, or to recognise job applicants (Balkhi, 2019).
The business-to - business client system could be established almost completely by the use of a social media sites. The online networking site helps professionals to show their expertise and to communicate with individuals (Augustine, 2020).
Communication and network relate to the movement of knowledge within the organisation. Information within an organisation usually passes through a process, instead of a free flow. Communication and networking are standard structures of person-to-person interactions by which knowledge spreads inside an organisation (Natalizio et al., 2018).
Good communication is vital for the growth of an organisation. This is something that conducts the basic tasks of management-planning, coordinating, encouraging and managing. Effective communication within a team often helps to increase employee engagement (Senapati, 2016).
Communication and networking have various approaches that can help individuals and organisations. Models such as the Shannon Weaver model of communication can be used. The model was created in 1948 (AI-Fedagi, 2012) it was wrote as an article "Mathematical Theory of Communication" in the Bell System Technical Journal with Warren Weaver. Shannon was an American mathematician, while Weaver was a scientist. Eventually, Mathematical Theory began to be regarded as the Shannon Weaver Model of Communication (Cooper, 2014). It was designed to improve technical communication, but it was then later on used in various areas of communication. The model involves concepts such as: sender, encoder, channel, decoder, receiver and feedback (Kisielnicki and Sobolewska, 2018). 




[image: ]            Figure 1.0.1: Shannon Weaver Model of Communication


Each concept has a meaning for instance sender the sender creates the message and then chooses the channel the message should be delivered to (Cooper, 2014).The encoder is the sender that utilises a device that transforms a message to a signal or binary data it could also directly refer to the device (AI-Fedagi, 2012). Channel is the medium that is used to deliver a message (Corman, 2007). Decoder is a tool that used convert signals to a message or to a recipient that transforms a message from a signal (Cooper 2014). Receiver is the individual who obtains the message the receiver offers input on the basis of the message (Shannon, 2019). Finally, noise is a commotion, such as the environment, people, that does not allow the message to be sent to the receiver as it is (Genosko. 2008).
The aim of this session is to inform the learners and to introduce a segment of communication and networking.
[bookmark: _GoBack]
2.0 [bookmark: _Toc41591882]Learning Plan
	TOPIC:  Communication and Networking
	Intended learners: University students
	

	DATE: TBC
	LENGTH OF LESSON: 40 minutes
	NO IN CLASS: 12

	AIM OF LESSON
The aim of this learning process is to inform the learners and to introduce a segment of communication and networking.

	LEARNING OBJECTIVES
At the end of this class learners should be able to:
· Define communication and networking
· Identify the importance of communication and networking 
· To understand the Shannon Weaver model of communication
· To work in groups to improve communication and networking interactions


	LOCATION & ROOM LAYOUT
The session will be held in The University of Wales Trinity Saint David, Business Campus, class number AS502. 
A classroom environment is a significant factor when influencing learners learning. Learners perform best if they observe the learning environment as helpful and encouraging (Young, 2014).
The room should be laid out in banquet style.
[image: ]
The banquet style is best for this session as it allows every person at the table to see and communicate to everybody.  The table design allows an efficient use of space throughout the room (Riley, 2020).


	PREVIOUS KNOWLEDGE:
The lesson undertakes some previous knowledge of the understanding communication and networking. Specifically, the learners should previously be acquainted with stages, this includes formal communication and informal communication. 
Formal communication applies formally to the exchange of information. The communication process is governed, and an intentional attempt is required. This makes it feasible for the knowledge to attain the optimum location with no impediment (Felipe Gomez and Dailey, 2017)
Informal communication is an untailored form of communication in which information is communicated instantaneously among individuals without complying with the official structure, niceties and command structure (Jones, 2017).

	HEALTH & SAFETY:
There are no defined hazards for learners to undertake any of activities connected with the learning plan.













	Timing
	Intentionality
	Content & Activity
	Resources

	3 minutes
	Welcome and presenting the subject.
	Lecture – The session would start with welcoming the learners into the lesson and letting the learners know what the lesson would be communication and networking. 
The lecturer will then say the aim of the lesson and the objectives so the learners understand what they should have learnt by the end of the session.
The lecturer will ask the learners what communication is and define it. 

	Overhead projector, Smart Board and 
PowerPoint, slides 1,2,3

	5 minutes
	Communication Activity
	Communication Activity – The class will be split into groups of 6. Each member of the group will be given a concept linked to the Shannon Weaver model. The aim of this activity is to transfer a message through communication. The Model was designed in 1948 (Al-Fedaghi, 2012).
[image: Shannon and Weaver Model of Communication]
Once the activity is complete the lecture will go onto the next slide to explain each stage of the Shannon and Weaver theory and read the quote which explains what the goal of his model was. 
	PowerPoint slides 4, 5 and 6.

	2 minutes
	Access learner experience
	Group discussion – In groups of 4 the learners will discuss why communication is so important. Once their time is up the lecture will go on the next slide to inform the leaners why it is so important. 
	Timer
PowerPoint slide 7 and 8.

	1 minute
	
	Networking Definition slide- Explaining to the learners what networking is.
	PowerPoint 9 

	2 minutes
	Group Discussion
	Group Discussion – why is networking so important?
	PowerPoint 10 and 11.

	10 minutes
	Networking activity
	Speed Networking- This is an activity which is in pairs, all the learners will move around the room and talk to various members apart of the session (Hanchar, 2018). A timer will be set as it will give an indication for when the learner should move into a different pair. Each learner will be given an objective. The objective will be the members will need to find out something about the other member and their aim is to find out the answer from their pair.
	Timer
PowerPoint 12 and 13.

	4 minutes
	Resources and environment for effective communication and networking 
	Open question session – Ask each group what makes communication and networking successful? 
What type of environments do we use communication and networking in?
The learners will have one minute to discuss each question. Once the timer is up the lecture will show the next slides which the answers. 
After the discussion, the prepared information will be seen on the presentations to see if the learners got the answers correct.
	Overhead projector, Smart Board 
Timer 
PowerPoint, slides 14, 15, 16.

	2 0minutes
	Sharing Ideas
	[image: Students Share Ideas Clipart Jpg Download Sharing Ideas - Share ...]Each group will be given a piece of paper and a pen to write down their ideas on how to improve communication and networking. Once they have come up with their ideas, each group will then present their preferred idea to the class. 

	PowerPoint Slide 17. 

	5 minutes
	Practice of communication and networking session
	Group activity – The learners will take part in an activity which is called “one-word ice breaker”. In small groups of 5, members will be given a topic and will need to think of one word which describes it (Heathfield, 2020).
By implementing this game, it will give a wide range of answers and perspectives that ignite impulsive discussions as they query one another and discuss the interpretations behind the chosen words. A few participants may be requested to share with the wider group. The groups can research into the relevant questions.
Sharing their perspective with the other class members this may make a wider interaction as additional groups may have questions and delve in deeper about the student’s diverse viewpoints.
[image: 20 Awesome Icebreaker Games For Work] 



	PowerPoint slide 18 and 19.

	4 minutes
	Recap learning
	Group activity – The learners will take part in Kahoot quiz. The learners will need access to a phone, but individuals can request for and iPad to use as the quiz will be online, a code will be provided to take part in the quiz. This will help to promote full table communication, rather than only interacting with individuals sitting from either side.
The quiz will deliver multiple choice question in line with the theme of communication and networking information to get everyone engaged. 
The learners will be timed 20 seconds for each question, they will need to complete 10 questions.
Once the time is up it will show the learners positioning of 1st, 2nd and 3rd. The student who wins will receive a packet of sweets as a reward.
[image: Kahoot! - Apps on Google Play]We will then ask the learners if the quiz helped them recap what they have learnt in the lesson.
	Overhead projector, Smart Board 
Learners will need access to phones. iPads can be requested 
Kahoot log in
Packet of sweets
PowerPoint, slide 20.

	2 minutes
	Conclude session
	To draw the lesson to a close student will be given a piece of paper which they will be able to write what they have learnt (Lewis, 2019). The feedback can be anonymous if the student does not feel comfortable enough, but if they do, they can write their name. As the learners leave the classroom, they can place their responses in three coloured boxes each colour indicates a meaning. 
Green – Understands the topic
Amber – Needs a bit more assistance with the topic
Red – Does not understand the topic
All the feedback will be kept confidential and will only be used to see if lesson was helpful to see if there is anything to improve on in the future.
The lecturer will then ask what questions they may have.
The lecturer will then thank the learners for their participation and ask them if they have any questions or if they would like to speak to them once they had put their piece of paper in a coloured box. 
	Paper and pen.
Three coloured boxes. 
PowerPoint 21 and 22.













[bookmark: _Toc41591883]3.0 How we achieved the task
Overall, as there were four members within this group the work was allocated based on the word count to make it fair for everyone. Each member of the group had 2,000 words each to contribute towards the task. Due to the current global pandemic COVID-19, it was extremely challenging at times to work in a virtual team as not everyone was able to work on the task all at the same time. Remote working has increased, especially during COVID-19 as everyone is now on lockdown, so the only way people are able to work is by remote working (Wootliff 2020). Moran (2020) believes right now we are “in the midst of what has been described as the biggest remote working experiment in history”. As we could not meet with each other to complete the assignment we used a Facebook messenger group chat to communicate to each other as we had each other on Facebook which was helpful. However, sometimes not everyone did reply to messages which made it difficult to know everyone was doing their work. We also uploaded resources to Microsoft Teams so we could all access the report and PowerPoint at the same time. Also, whenever one of us would do work it would be saved automatically, which was helpful. However, Renee did not have Microsoft Teams as she was unable to install it on her laptop and mobile so she could not see each team members work whilst they were altering their work. However, Renee and Grazia did not start their allocated parts until Ruby had completed her introduction and learning plan and Ella had completed the layout of the PowerPoint, completed her slides, created the Kahoot and this part of the assignment. This did have an impact on the assignment as it felt like two members of the team put more effort into working together for the assignment instead of the whole team. This was extremely frustrating as the group did not meet the date which they had agreed on to have a draft of the assignment to be marked, delaying the submission day even longer. This has caused a lot of stress throughout the duration of this project, especially during the current situation (Ogbonnaya 2019). 
If we had the chance to re-do the assignment again, we would make sure everyone is happy with the set deadline before agreeing on going in a group to avoid this from occurring again.


 
	Student Name
	Assignment Task

	Ruby Khatun
	Title Page

	
	Meet the Team page

	
	Table of Contents 

	
	Introduction

	
	Learning Plan

	Ella Williams
	How We Achieved the Task

	
	Created the PowerPoint, the slides and added titles to each page.

	
	Allocated who has what slide and added helpful notes so Grazia and I knew what we had to do. 

	
	PowerPoint Slides:
1, 2, 3, 4, 5, 6, 18, 20, 22


	
	Kahoot 

	Grazia Martone
	PowerPoint Slides:
7, 8, 9, 10, 11, 12, 13, 14, 15, 16, 17, 19, 21.

	Renee Bailey
	Justification of Methods
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