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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  11/11/2022_ _ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

B is a young female who struggles with social anxiety and emotional dysregulation.  Originally from England, B moved to Wales with her family when she was very young and while she can understand a little Welsh, her first language is English, and this was her language preference.  B has a family history of mental ill health, with her mum having a diagnosis of Bipolar and Borderline Personality disorder.  B was a young carer for her mum as a child and worried that she may have the same mental illness. B had also been witnessing domestic abuse as a child and had also experienced it from her most recent partner.  

B had been assessed as requiring secondary care following an assessment of her needs and was allocated to me as her Care Coordinator.  The aim of the observed Social Work practice was to complete a Care and Treatment Plan (CTP) with B as outlined in Part 3 of the Mental Health (Wales) Measure 2010.  The CTP lists an individual’s assessed needs, their goals and what actions need to be taken to meet their needs.  The CTP is person centred (Social Services and Wellbeing (Wales) Act 2014), it is completed with the individual, ensuring the have voice and control over their plan.  

Prior to the observation, B had given her consent for the CTP session to be observed. B was given the opportunity to ask questions about the observation and given time to think about it ageing or disagreeing.  It had been explained that the observer was there to assess me and not them to ensure she did not worry about it.  It was important that B felt that she had a choice in taking part in the observation and did not feel that she had to. 

Word count: 295




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

When planning for this observation it was important for me to consider very carefully who I would ask. I work hard to gain the trust of those who I work with, and it is important that they feel they have a voice and control in their care (Social Care Wales, 2017).  Many of the individuals I work with struggle with social interactions and the thought of having someone they do not know and have not built a relationship with present would cause many added distresses.  The first individual I asked consented to the observation however then disengaged from the service.  Reflecting back, I cannot help but ask myself if asking her had played a part in her disengaging. Did I explain things to her properly and did she feel that she had no choice but to say yes? On reflection it is hard not to ask myself could if I could have done differently but feel that I learnt from this experience.  

I think it is fair to say that I prepared for asking B in more detail to ensure them same thing did not happen again.  I had already built up a good relationship B and she was already aware that I was a newly qualified Social Worker, completing the next stage of my qualification so was not surprised when I asked.  I wanted to ensure she knew what to expect so there were no surprises for her, it was important for future working that B was able to have trust and confidence in me as her Social Worker (Social Care Wales, 2017).  Even though it was an observation of me, I wanted to ensure, as much as I could that she felt that she had control over the session as an ‘equal partner’ (Welsh Government 2015b). I spent time explaining to her exactly what the observation would entail, went over the type of questions that the observer might ask her, and offered her the opportunity to ask the observer any questions she had before the observation started.  

Under the Mental Capacity Act 2005, it must be assumed that a person has capacity unless proven otherwise.  There had been nothing of concern observed during my assessment nor previous meetings to question B’s capacity.  She was able to relay back to me the information I had given her about the observation with understanding, so it was felt there was no requirement for a capacity assessment.  However, it was also important for me to remember that a person’s capacity can change for several reasons including but limited to infection, medication, and fatigue (NHS, 2022).  

Research suggests that over half of the population of the area where B lives are Welsh speakers (Census, 2021). While the observation was completed in English, B had been given the ‘active offer’ to speak Welsh on our first meeting.  In Wales giving the ‘active offer’ takes the responsibility off the individual having to ask for a service through the medium of Welsh (Welsh Government, 2015b). I wanted to ensure B received a service in the language of their choice without having to ask for it.  B was allocated to me because she has been assessed as having need for support with her mental health; being able to use her first language would help her feel more comfortable when discussing personal and emotional matters.

Under the Mental Health (Wales) Measure 2010 all individuals open to me as their care coordinator must be provided with a care and treatment plan that is proportionate and holistic (Welsh Government, 2020). Drawing on the information B have given me during her assessment, I was able to make suggestions of services and interventions which I felt would be beneficial to B taking into consideration her interests, likes and dislikes.  I knew that she has a dislike for crowded places and struggled to speak in group settings so knew that she would find any group interventions difficult. But that she enjoyed Art and planned to study Art at University.  

I remember thinking at first, I was going to struggle with B’s care plan as the treatment option for emotional dysregulation under NICE Guidelines is Dialectical Behaviour Therapy (DBT) (NICE, 2018).  The Community Mental Health Team (CMHT) offer DBT but in a group setting, something which B had already told me she was not able to do.  How could I suggest to some one that has social anxiety to attend a group therapy and how was this being person centred? Respecting her wishes and feelings, striving to maintain her trust and confidence in me would be to not suggest an intervention that she felt would make her feel worse (Social Care Wales, 2017). By having an open and honest conversation, what I found was that it was important for B and I to explore the barriers to be being able to attend a group setting and what could be done to make things easier for her. 

Drawing on skills I had gained during my time working in Children’s Services, I had completed training and used interventions previously that were based on the fundamentals of DBT, solution focus and strength-based interventions.  Together B & I were able to discuss and agree a plan for her to complete one to one sessions with me in the first instance to help build up her confidence and self-esteem with a view to attend the group intervention in the future.  On reflection I feel this showed that I worked with B to enable her to have more choice and control in designing and implementing her support (Gardner, 2013). While the options available were limited, together we were able to come up with a solution that B felt comfortable with and that she felt was achievable. By exploring things that B was doing already in her life that may help her to overcome her difficulties and having a set goal gave her confidence in being able to achieve her goals (BRIEF, 2023). Also, I was able to reflect on B’s interest in Art to suggest things for example mindful colouring and Art sessions which were being run in the community that she could get involved with, not just sessions with me, allowing her to take control of her situation. 

Included in B’s care and treatment plan are any thoughts, feelings or behaviours that may indicate if she was becoming unwell and what actions should be taken.  This was a useful exercise to complete with B.  I found it helped her to have more of an insight into their mental health and B had never thought about her ‘tell tail signs’ or what to do about them before.  Reflecting on this, I felt that having a crisis plan was very empowering for B.  One of the main principles of the Social Services and Well-being (Wales) Act 2014 is ensuring B has an equal say in her care and the decisions being made about her.  To empower B is to give her the power rather than have power over her and to do that I ensured she had voice and control over her CTP and crisis plan (Adams, 1996).  Having that plan and knowing who to contact in what situation not only meant that B could take control of her treatment but would decrease her anxiety as she would know what she could do to help herself.   

Word count: 1225









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

My manager John Burns has suddenly gone off from work.  Below is the email in regard to my observation he sent to Maria Jones along with the PDF of the hand written version he completed. 


From: John J. Burns <JohnBurns@ynysmon.llyw.cymru> 
Sent: Wednesday, October 4, 2023 4:00 PM
To: Maria Jones <MariaJones@ynysmon.llyw.cymru>
Subject: MW observation


I Maria,

I just completed by hand at the time, but if you forward me a hard copy I can expand upon it.

Michelle is an excellent social worker and demonstrates social work values in all of her cases.

She has an excellent repour with service users and will always go the extra yard on their behalf.

Michelle has a very good understanding of Safeguarding, the impact of domestic violence and drug addiction on clients.

It has been humbling to work with someone with such high levels of commitment to the client group despite having long covid she continues to maintain a high standard of work.

Diolch

John 
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		John Burns 
Rheolwr Tim
Tim Iechyd Meddwl Ynys Mon
Ysbyty Cefni, Bridge Street, Llangefni, Ynys Mon LL77 7PP
Ffôn: 0300 085 3155
	
	John Jude Burns 
Team Manager  
Anglesey Community Mental Health Team
Ysbyty Cefni, Bridge Street, Llangefni, Ynys Mon, LL77 7PP
Tel: 0300 085 3155
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	Croeso i chi ddelio gyda’r Cyngor yn Gymraeg neu’n Saesneg. Cewch yr un safon o wasaneth yn y ddwy iaith.
	
	You are welcome to deal with the Council in both languages. You will receive the same standard of service in both languages.






PLEASE NOTE: double click on the below icon for PDF to open
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Observation on MW.pdf
Feedback and comments from individual in need of care and support and/or
their carers

Information for the observer

This section of the Observation should not be completed in the presence of the learner.

No formal written feedback is required from the observer on the learner’s practice. However
verbal feedback should be provided to the learner as soon as possible after the observation. If
the observer is not the mentor, then feedback should also be provided to the mentor.

Some or all of the questions below may be used by the observer who can rephrase and add
explanations and prompts as required. The observer should record responses from the individual
in need of care and support and/or their carers below, or by using an alternative method if
required/provided.

Before asking the questions, the observer must explain to the individual comments will be
shared with the learner. It may be useful to explain that it is used as a learning tool for the
learner to develop their own practice.

If the observer is unable to gain feedback, they should briefly say why.

Was the social worker on
time? Or, if delayed, did \{ﬂj; / Qﬂ/{/ L{/\

he or she contact you?

Did the social worker get
your permission in YQ §
advance for the observer :

to be present?

Did they explain why they
were being observed?






Were you clear why the
social worker met with
you today?

How well prepared do you
think the social worker
was for his or her meeting
with you?

R0l we (|

How has the social worker
listened to you and
respected your views and
wishes?

~

Did the social worker talk
to you in a way that you
understood?

Did the social worker
consider your language
needs?

- Y] 4
How has the social O E 4¢ E(J,ed S»’b C’(‘/ =
worker’s involvement met ; 0&/ g
your expectations for this “lﬂ'ﬁ“{ %UM W{‘«Q ( g

visit?

Are there any other
comments or suggestions
that you would like to
make?

N







