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RECOGNITION OF PRIOR EXPERIENTIAL LEARNING CLAIM FORM (RPEL) 

	Regulations for the recognition of prior learning can be found in Sections 10.4.9 to 10.4.15 (Chapter 10) of the Academic Quality Handbook (AQH). This claims form should be completed in consultation with the Academic Mentor or Recognition and Accreditation of Learning (RAL) Adviser.

Please submit this form only, ensuring that you:
· complete, sign and date all the relevant sections of this form (a supporting statement from a present or former employer may be attached on a separate sheet where applicable);
· for claims of 40 credits or less, in section 3 of this form provide evidence and details of the prior experiential learning;
· for claims of more than 40 credits, register on the RAL module and, in section 3 of this form provide a summary of the portfolio of evidence and reflective essay evaluating the learning that has been achieved;
· note that retrospective applications for the Recognition of Prior Learning are not normally permitted.


	1. APPLICANT DETAILS

	Name:

	Claire Williams

	Student Number (if applicable):

	2424000

	Contact Address:
	7 Heol Bryngwili
Crosshands
Llanelli
Carmarthenshire
SA14 6LR

	Contact Telephone Number:

	07854 838524

	E-mail address:

	Clairewilliams29@hotmail.com / ClaireLWilliams@carmarthenshire.gov.uk

	Programme of Study applied for OR registered (if current student):

	MA Professional Practice

	Level of study of entry (if not a current student):

	 Level 7

	Award Title (e.g. BA, Diploma):

	MA  

	Faculty/School/Centre:

	Management and Health – Professional Practice Framework 

	Campus:

	Carmarthen

	2. ACADEMIC MENTOR/RAL ADVISER

	Name:

	Faculty:
Management and Health

	
Designation (please delete):                             MENTOR    /   RAL ADVISER





	3. DETAILS OF EXPERIENTIAL LEARNING FOR WHICH CREDIT IS CLAIMED 

	Total number and level of credits of experiential learning claimed (e.g. 120 credits at Level 4 and 60 credits at Level 5):
	
	RAL Module successfully completed (please tick):
	

	Total fee payable (at £5 per credit claimed):
	
	Confirm payment has been made (please tick):
	

	
TO BE COMPLETED BY THE APPLICANT (this text box is expandable)

I wish to claim academic credits at Level 7 for learning that has taken place through undertaking the Professional Practice – Recognition of Accreditation of learning (RAL) module

I have evidenced my learning in the following key areas -

Learning Area 1: Adopting a co-productive approach to regional partnership working (30 credits).

1. Critically evaluate the development of knowledge and skills in co-production, strategic coordination, and partnership working, gained through the implementation of the Mid & West Wales VAWDASV Regional Survivor Advisory Panel.
2. Critically reflect upon the facilitation, relationship-building, and trauma-informed practice skills developed through supporting survivors to participate meaningfully in the Mid & West Wales VAWDASV Regional Survivor Advisory Panel.
3. Critically evaluate the development of knowledge and skills in shared decision-making, power-sharing, and survivor-led co-production gained through enabling the Mid & West Wales VAWDASV Regional Survivor Advisory Panel to influence regional policy, practice and service development.

1. Critically evaluate the development of knowledge and skills in co-production, strategic coordination, and partnership working, gained through the implementation of the Mid & West Wales VAWDASV Regional Survivor Advisory Panel.
Learning acquired – Summary
Through establishing the Regional Survivor Advisory Panel, I developed a much stronger practical understanding of co-production and of the structures needed to ensure co-productive principles lead to meaningful participation. Prior to this work, I’d worked in ways that reflected the values of co-production, but I had very limited knowledge of co-production as a formal concept. 

I developed knowledge of governance and strategic coordination by creating and progressing the documentation needed to establish the Regional Survivor Advisory Panel, and processes including safeguarding considerations, expenses processes and recruitment arrangements. I also developed my understanding of GDPR, funding, and the need to remove practical barriers to participation. Regular reporting to the Communication and Engagement Subgroup, Delivery Group and Strategic Board improved my confidence in working at a strategic level and challenges such as limited resources, difficulties securing responses from partners and restricted public-facing communication platforms developed my skills in problem-solving and adaptive management. 

Overall, I learnt that co-production requires much more than inviting people to participate; it requires professionals and organisations to establish the governance arrangements and create the practical conditions required so that people with lived experience can exercise genuine influence.

Evidence to support
Appendix 3 - WWAMH e-mail (“Survivor Engagement”)
Appendix 4 – Terms of Reference 
Appendix 5 – Participant Handbook 
Appendix 6 – Group Rules 
Appendix 7 – Confidentiality & Consent
Appendix 8 – Strategic Board minutes Item 8
Appendix 9 – E-mail re. expenses (“FW: Expenses Information”)
Appendix 10 – E-mail re. petty cash (“FW: Petty cash”)
Appendix 11 – Delivery Group minutes item 12 
Appendix 12 – Expression of interest form
Appendix 13 – Strategy consultation survey (“RE: Mid & West Wales Regional Violence against Women Domestic Abuse and Sexual Violence Strategy 2023-28 Consultation”)
Appendix 14 – E-mail to RSB (“RE: VAWDASV page on the RPB website”)
Appendix 15 – Promotional e-mail and leaflet (“Launch of the Mid & West Wales VAWDASV Regional Survivor Advisory Panel”)

Difference is made to me:
This learning significantly increased my confidence in strategic partnership working and changed how I understand my role within co-production. I learnt that effective leadership can involve creating the structures and conditions in which others are able to lead and influence decisions. I became more confident presenting to senior leaders and strategic groups, challenging organisational processes where they created barriers, and finding practical solutions within financial and operational constraints. I also developed a better understanding of governance. 

The experience has also shaped how I will approach future project management as I now look for opportunities for co-production from the outset, and I think about power-sharing and accessibility as fundamental to project design in order to ensure that people with lived experience can be involved in setting priorities, designing and delivering services. 

2. Critically reflect upon the facilitation, relationship-building, and trauma-informed practice skills developed through supporting survivors to participate meaningfully in the Mid & West Wales VAWDASV Regional Survivor Advisory Panel.
Learning acquired – Summary
This work developed my skills in facilitation, relationship-building and trauma-informed practice by teaching me what is required for survivors to be able to participate meaningfully and safely. I learnt that effective facilitation includes providing clear information in advance, arranging pre-meetings, ensuring participants understanding how their contributions will be used, establishing expectations including around feedback, and offering practical support. 

The importance of feedback was a particularly important learning point, and I came to view “closing the loop” as crucial for relationship-building because showing survivors the impact of their contribution built trust and reduced the risk of their contribution feeling ‘tokenistic’. I also learnt that supporting Panel members to access training emphasised the value of empowerment and self-efficacy, while participating in public-speaking training myself helped me to reflect on my own vulnerability and communication style.

Some of my most significant learning came from situations when external organisations unintentionally shut down survivor contributions. Responding to these situations developed my negotiation, advocacy, conflict-resolution and relationship-repair skills. I became better at supporting constructive relationship repair while keeping the survivor’s experience at the centre of the discussion. I also developed a much better understanding of the relationship between trauma-informed practice and empowerment as I recognised that participation cannot be genuinely empowering if it doesn’t feel safe to the individual.

Evidence to support
Appendix 17 – RSAP meeting agenda
Appendix 18 – CONFIDENTIAL OPCC Response
Appendix 19 – Letter from DPP
Appendix 20 – Media Training (“FW: Media Training”)
Appendix 21 – RSAP Minutes 19.7.23 re. Training
Appendix 21a – RSAP Minutes 2.4.25 re. Training
Appendix 22 – Pre-meet evidence 
Appendix 23 – Supporting statement from ST

Difference it made to me:
This learning changed the way I facilitate groups and support people with lived experience. I’m now more confident preparing people for strategic environments, I have become more conscious of the impact of power imbalances in professional spaces, and more willing to advocate when organisational behaviour unintentionally silences or re-traumatises participants. 

The experience also increased my awareness of the emotional toll that this work can take and the importance of reflective supervision, boundaries and self-care in sustaining good professional judgement. 

3. Critically evaluate the development of knowledge and skills in shared decision-making, power-sharing, and survivor-led co-production gained through enabling the Mid & West Wales VAWDASV Regional Survivor Advisory Panel to influence regional policy, practice and service development.
Learning acquired – Summary
Through supporting the Panel to influence regional policy, practice and service development, I developed a much deeper understanding of shared decision-making, power-sharing and survivor-led co-production. Panel members identified their own priorities, including Post-Separation Abuse and the Police response to victims of violence against women, domestic abuse, and sexual violence, rather than being asked to respond only to priorities already determined by professionals. This taught me that genuine co-production requires professionals to relinquish some control and allow lived experience to shape both the agenda and the actions that follow. 

I supported Panel members to develop and present a strategic paper on post-separation abuse, prepare for meetings with senior professionals, design and deliver regional training, lead on a survivor-led podcast, and raise awareness with professionals across Mid & West Wales, without taking ownership of their work or diluting their voice. 

The most significant evidence of shared influence was the progression of post-separation abuse from an issue raised by survivors to a wider regional discussion, which led to dedicated training being delivered and eventual inclusion of the topic within the regional VAWDASV Delivery Plan. This demonstrated to me that co-production can generate organisational learning and influence formal strategic priorities and resource allocation. 

Evidence to support
Appendix 24 – RSAP meeting agenda
Appendix 25 – RSAP Minutes 4.5.23 re. Workplan
Appendix 26 – Workplan 2023
Appendix 27 – CONFIDENTIAL CarmDAS
Appendix 28 – RSAP Minutes 19.7.23 Strategic Board Input
Appendix 29 – MWW VAWDASV Strategic Delivery Plan 2024-25 Priority 1
Appendix 30 – Blank Actions Table
Appendix 31 – Judiciary Training planning session summary
Appendix 32 – E-mail to Kaleidoscopic UK (“Post Separation Abuse awareness raising in Mid & West Wales”)
Appendix 33 – E-mail to High Sheriff of Powys (“Mid & West Wales VAWDASV Training”)
Appendix 34 – Virtual Recording Session (“Video for training”)
Appendix 35 – Quotes 
Appendix 36 – E-mail with training materials (“FW: PSA awareness raising session materials”)
Appendix 37 – Podcast prep (“Post Separation Abuse Podcast”)
Appendix 38 – Podcast links (“Post Separation Abuse Podcast”)

Difference it made to me: 
This experience changed my understanding of what meaningful influence looks like. I became more confident in stepping back, supporting others to lead and resisting the instinct to make survivor-led work fit professional expectations. I also developed a stronger understanding of post-separation abuse and of the value of experiential knowledge in identifying gaps that could otherwise be invisible within established professional systems. 

The facilitation and chairing skills I developed have transferred into other regional meetings and projects, and I will carry forward the principle that strategic impact and the experience of participation must be considered together as influence is only sustainable when people are supported with choice, preparation, feedback and emotional safety.


Learning Area 2: Coordinating the regional Violence Against Women, Domestic Abuse, and Sexual Violence (VAWDASV) Training agenda (20 credits).
1. Critically evaluate the development of strategic leadership and facilitation skills gained through coordinating and chairing a multi-agency regional training subgroup.
2. Critically reflect upon the leadership, stakeholder engagement and partnership-working skills developed through coordinating multi-agency data collection and regional reporting within the National Training Framework.
3. Critically evaluate the development of skills gained through the planning, coordination and delivery of regional multi-agency training programmes.
4. Critically reflect upon the development of project management, digital learning and adaptive problem-solving skills gained through designing and coordinating a virtual VAWDASV awareness raising programme for education staff

1. Critically evaluate the development of strategic leadership and facilitation skills gained through coordinating and chairing a multi-agency regional training subgroup.
Learning acquired – Summary
Through coordinating and chairing the Regional Training Subgroup, I developed a much stronger practical understanding of strategic leadership, facilitation and partnership working across organisational boundaries. I learnt that effective coordination involves more than arranging meetings and recording discussions; it requires careful preparation, effective communication and the ability to translate discussions into meaningful actions with ownership and accountability which I learnt how to do by developing my own method for capturing key points.

I also developed my skills in active listening, summarising complex information, and managing differing or critical viewpoints. During a challenging discussion about a regional e-learning package, I learnt how acknowledging an organisation’s concerns and recognising its expertise could reduce defensiveness and turn confrontation into collaborative problem-solving. This highlighted to me the important role that emotional intelligence and solution-focused facilitation can play, and gave me confidence to know that I’ve got the skills to manage difficult situations and facilitate collaboration.

The experience changed my understanding of leadership. I had associated leadership with seniority and expertise, but I learnt that I could influence without formal authority by building trust, maintaining good professional relationships and create opportunities to enable partners to develop solutions together. Representing the region at national meetings also developed my skills in advocacy, negotiation and communicating collective concerns to Welsh Government. 

Evidence to support
Appendix 39 – Training Subgroup agenda (“MWW VAWDASV Training Subgroup – Agenda”)
Appendix 40 – Training Subgroup standing agenda
Appendix 41 – Training Subgroup e-mail to WG (“Questions from Mid and West Wales”)

Difference is made to me:
This learning significantly increased my confidence in chairing meetings and working at a strategic level. I moved from feeling intimidated by the seniority and experience of Subgroup members to recognising that careful preparation, effective facilitation, and having good working relationships with members gave me credibility within the role. I became more confident managing challenging discussions, summarising different perspectives, agreeing actions and representing the collective views of partners at regional and national meetings.

The experience also helped me recognise relationship-building as one of my main leadership strengths and changed how I see myself as a professional. I no longer see leadership as something dependent upon position or seniority, but as the ability to influence, facilitate collaboration and enable others to contribute towards shared objectives. This has made me more confident to take on strategic leadership opportunities, and I now bring this to chairing multi agency meetings and collaborative problem solving across my wider professional practice. 
2. Critically reflect upon the leadership, stakeholder engagement and partnership-working skills developed through coordinating multi-agency data collection and regional reporting within the National Training Framework.
Learning acquired – Summary
Coordinating data collection from across multiple organisations and producing annual training plans and quarterly reports for Welsh Government developed my leadership, stakeholder engagement and partnership-working skills. Whilst I’d initially viewed reporting as a largely administrative task, I learnt that successful data collection depended upon good planning, communication, persistence and positive working relationships with Learning and Development Leads over whom I had no formal authority. I adapted my approach by requesting information in good time, providing regular reminders and building contingency time into the reporting schedule to accommodate annual leave, staffing changes and competing organisational pressures.

Through listening to partners, I gained a better understanding of how differences in organisational capacity, workforce pressures, internal systems and dedicated VAWDASV resources affected the timeliness and quality of data returns. I learnt not to view delays simply as a lack of commitment, while becoming more confident in challenging non-response and escalating concerns when necessary.

I learnt more about systems leadership and the gap that can exist between national policy expectations and implementation in practice. I also learnt the impact that limited feedback from Welsh Government can have on partners’ motivation and this demonstrated the importance of closing feedback loops so that organisations understand how their contributions are being used. At the same time, the Training Subgroup created opportunities for partners to share knowledge and resources, and showed me how regional collaboration can address inequalities in organisational capacity. 

Evidence to support
Appendix 42 – Group 1 data return
Appendix 43 – NTF Annual Report 21-22
Appendix 44 – Escalating issue (“FW: MWW VAWDASV Q3 Training Data return”)
Appendix 45 – Non-compliant data

Difference it made to me:
This learning I gained changed the way I approach data collection and reporting, and stakeholder engagement. I became more confident requesting information from senior colleagues and escalating concerns when necessary, while remaining sensitive to the genuine pressures affecting partner organisations. I now plan reporting activity earlier and ensure I clarify expectations. 

The experience also broadened my understanding of leadership within complex systems. I now understand that delays or inconsistencies need to be understood within their organisational context and that effective leadership requires a balance of support, empathy and challenge, which strengthens my ability to influence without authority, advocate on behalf of partners and coordinate work across organisational boundaries. This is directly transferable to my current regional project management role, where progress similarly depends upon relationships, shared ownership and an understanding of different organisational capacities.
3. Critically evaluate the development of skills gained through the planning, coordination and delivery of regional multi-agency training programmes.
Learning acquired – Summary
Planning, coordinating and delivering regional multi-agency training sessions developed a broad range of skills in project planning, stakeholder engagement, communication, facilitation and problem-solving. I learnt how to bring together statutory and third-sector partners with different areas of expertise, coordinate content and maintain oversight of timescales in order to create coherent training sessions. Developing ‘Group 6’ awareness sessions for senior leaders also strengthened my understanding of adult learning, as the programme combined information relating to strategic responsibilities, regional data, specialist services and survivor lived experience to make the learning relevant to the professional roles of participants. 

Managing delayed contributions, changes of presenter and competing priorities of partner organisations helped me to become better at adapting, contingency-planning, and being persistent. I became more confident setting expectations, following up agreed actions, and escalating risks where necessary. When presenters exceeded their allocated time during the first session, I reflected on the reasons for this and changed the delivery process which improved the timing and flow of subsequent sessions and demonstrated how reflection and practical adaptation could improve delivery. 

I learnt that I need to work hard at becoming more assertive as this is an important skill in effective coordination and leadership and most importantly, I recognised that I did not need to be the subject expert in order to lead the training successfully, as my role was to create the structure and conditions through which different presenters could combine their expertise towards a shared learning objective. 

Evidence to support
Appendix 47 – Senior Leadership planning
Appendix 48 – Strengthening Leadership presentation 
Appendix 49 – E-mail re. missing data (“Untitled”)

Difference it made to me: 
This experience significantly increased my confidence in planning and facilitating training involving multiple partner organisations. I became more comfortable communicating expectations and responding to unexpected difficulties. It also helped me recognise that credibility comes from being prepared, organised and professional rather than from being the most senior or knowledgeable person in the room.

The learning has helped me to become more assertive and proactive in my approach to project coordination, establish clearer expectations, maintain evidence of agreed actions, and identify contingency plans as soon as possible. I now also have a greater appreciation of the importance of creating opportunities for others to lead. These skills have since supported me to coordinate survivor-led and multi-agency training and will continue to inform my approach to project management, partnership working and strategic leadership across my professional practice.
4. Critically reflect upon the development of project management, digital learning and adaptive problem-solving skills gained through designing and coordinating a virtual VAWDASV awareness raising programme for education staff
Learning acquired – Summary
Through designing and coordinating a programme of VAWDASV awareness raising sessions for education staff, I developed my project management, digital learning and adaptive problem-solving skills. I gained experience in consulting with education professionals, identifying the appropriate audience, managing budgets, sourcing venues and coordinating contributions from statutory services, specialist VAWDASV services, survivors and young people. However, despite a considerable amount of preparation, registration from schools was too low for the face-to-face sessions to proceed.

This became an important learning experience because I recognised that the delivery model had not sufficiently addressed the accessibility barrier it was intended to overcome and I learnt the importance of remaining focused on the outcome rather than becoming overly committed to an original plan, simply because time and resources had already been invested in it.

Redesigning the programme as a pre-recorded virtual resource helped me to  develop new skills in working with an external media provider, coordinating individual filming schedules, maintaining oversight of how separate presentations would form one coherent training session, and developed a greater understanding of digital learning, recognising that content designed for face-to-face delivery could not simply be transferred directly into a recorded format.

I also developed a clearer understanding of the distinction between outputs and outcomes and learnt to judge success by the difference a project makes rather than simply whether the planned activity has been completed.

Evidence to support
Appendix 50 – Event planning, consultation (“VAWDASV event”)
Appendix 51 – Event planning, consultation (“RE: VAWDASV event”)
Appendix 52 – Training venue in Powys 
Appendix 53 – Specialist Services (“VAWDASV awareness raising for Schools”)
Appendix 54 – Education Safeguarding (“VAWDASV awareness raising event for schools in Powys”)
Appendix 55 – Carmarthenshire (“28/04/25 NYG booking – Invitation for a VAWDASV event for Carmarthenshire Schools”)
Appendix 56 – Powys (“Invitation to a VAWDASV event for Powys Schools”)
Appendix 58 – Cancellation (“RE: RSE session Powys”)
Appendix 59 – Pre-recorded arrangements (“Pre-recorded awareness raising session for Schools”)
Appendix 60 – Ceredigion (“VAWDASV awareness raising sessions for Ceredigion Schools”)
Appendix 61 – Arrangements (“Pre-recorded awareness sessions for Carmarthenshire/Pembrokeshire”)
Appendix 62 – Arranging recording sessions (“FW: Pre-recorded awareness raising sessions for Pembrokeshire schools”)

Difference it made to me:
This learning has made me more adaptable and confident when managing projects that do not progress as planned and I recognise that adapting an approach can demonstrate effective project management and problem-solving.

The experience has also changed how I approach project design and I now appreciate how important it is to identify barriers to engagement earlier and build review points into projects. I am more aware of the differences between face-to-face and digital learning and the importance of quality assurance and designing resources from the perspective of the person who will be using them.

I can now distinguish more clearly between completing project activities and achieving meaningful outcomes. This has made me more outcome-focused in my professional practice and more confident in adapting plans. These skills are directly transferable to my current project management work, where I regularly need to coordinate activity across organisations whilst remaining focused on whether the work being undertaken is contributing towards the intended outcomes.


Learning Area 3: Developing a regional approach to implementing the NYTH/NEST Framework in West Wales (20 credits). 

1. Critically evaluate the development of knowledge and skills in systems leadership, stakeholder engagement, strategic coordination and adaptive project management gained through coordinating the regional implementation of the NYTH/NEST Framework.
2. Critically reflect upon the development of project planning, stakeholder engagement, facilitation, risk management and quality assurance skills gained through the design and delivery of NYTH/NEST workshops across West Wales.

1. Critically evaluate the development of knowledge and skills in systems leadership, stakeholder engagement, strategic coordination and adaptive project management gained through coordinating the regional implementation of the NYTH/NEST Framework.
Learning acquired – Summary
Through coordinating the regional implementation of the NYTH/NEST Framework, I developed a much stronger understanding of systems leadership, strategic coordination and project management. I learnt that leading activity across a regional system requires an understanding of the different organisations, relationships, priorities and pressures operating within the system, and influencing people over whom I have no formal authority. I learnt that setting deadlines wasn’t enough to secure meaningful engagement and instead, adapting my approach enabled me to gather richer information and taught me to explore barriers to participation rather than interpreting limited responses as a lack of interest or commitment.

Completing the regional self-assessment also developed my skills in analysing and synthesising information from different services and projects in order to identify common themes and areas for development. I learnt to look beyond individual projects in order to create a regional picture. 

Navigating the difficulties around securing strategic ownership of NYTH/NEST further developed my understanding of regional governance and I learnt that an apparent strategic fit does not automatically result in ownership, and that governance arrangements are influenced by wider relationships, priorities, and capacity. Seeking advice from others reinforced the benefit of using professional networks and the expertise of others when working through difficult situations and working within unfamiliar strategic environments.

Establishing the West Wales NYTH/NEST Community of Practice and self-assessment drop-in sessions taught me that I could maintain momentum even when the preferred strategic route was unavailable. I learnt to focus upon areas where I could influence change, build engagement, and create opportunities for shared learning across organisational boundaries. The strong response to the Community of Practice helped me recognise the distinction between a lack of engagement with a particular process and a lack of interest in the wider agenda.

Evidence to support
Appendix 63 – E-mail to RIF Project Leads (“NYTH/NEST Self-Assessment deadline for West Wales”)
Appendix 64 – Pembrokeshire workshop follow-up (“NYTH/NEST Workshop Presentation”)
Appendix 65 – Individual Project discussions (“FW: NYTH/NEST Self-Assessment deadline for West Wales”)
Appendix 66 – West Wales NYTH/NEST Self-Assessment 
Appendix 67 – Report for IEG
Appendix 67a - Terms of Reference – West Wales NYTH/NEST Community of Practice 
Appendix 68 – CoP meeting invite (“West Wales NYTH/NEST Community of Practice meeting”)
Appendix 69 – CoP Agenda
Appendix 70 – CoP presentation 

Difference it made to me:
This learning has significantly increased my confidence in working within complex regional systems and strengthened my professional identity as a Project Manager. I am now less likely to interpret limited engagement or difficulty securing strategic ownership as evidence that I have failed, and instead I feel more confident looking beyond the immediate problem at the systemic factors influencing it and adapting my approach accordingly. I have become more comfortable seeking advice, using professional networks and continuing to progress areas where I can influence change rather than letting governance issues prevent me from maintaining momentum. 

The experience has also changed how I approach stakeholder engagement. I’m more aware of the importance of understanding both formal governance structures and informal relationships, and of the importance of engaging with stakeholders earlier before seeking strategic approval. These skills are helping to strengthen my ability to lead work on a regional basis without formal authority and will continue to inform how I manage regional projects, build partnerships and support implementation across organisational boundaries.

2. Critically reflect upon the development of project planning, stakeholder engagement, facilitation, risk management and quality assurance skills gained through the design and delivery of NYTH/NEST workshops across West Wales.
Learning acquired – Summary
Designing and delivering NYTH/NEST workshops across West Wales developed my skills in project planning, risk management and quality assurance. I learnt that successful delivery depends upon identifying the intended outcome, engaging with the right stakeholders and coordinating practical arrangements, and working through this project helped me move from thinking primarily about the content I wanted to deliver towards thinking more carefully about sequencing, that is, what participants needed to understand first, what activity should follow and which delivery method was most appropriate for each stage. Separating the theoretical information-sharing session from the practical face-to-face workshop strengthened my understanding of blended learning and adult learning.

Structuring the face-to-face workshop around small-group discussion and whole-group feedback further developed my facilitation skills. I learnt that my role was not to provide participants with the correct answers, but to create a process through which they could interpret the NYTH/NEST Framework, reflect upon their own practice to identify areas for development.

Planning and rehearsing the workshops strengthened my understanding of risk management and quality assurance and enabled me to identify problems with timing, content and flow before delivery, and helped me manage concerns about delivering lengthy face-to-face sessions with my visual impairment. I learnt that quality assurance can be built into a project from the beginning rather than being treated solely as an evaluation exercise at the end. The experience also highlighted an area for development around evaluation, as limited responses to the post-session survey meant I had insufficient evidence about changes in participants’ knowledge or confidence.

Evidence to support
Appendix 71 – Advice re. CCG Workshops (“NEST and CCG projects”)
Appendix 71a - FAQ and Case Study NEST and CCG
Appendix 72 – Conference room booking 
Appendix 73 – NYTH/NEST Information-sharing session for CCG projects
Appendix 74 – CCG Workshop Presentation 

Difference it made to me:
This learning has made me become considerably more structured and outcome-focused in the way I approach project planning and delivery. I am more aware that I need to work backwards from what I want the project to achieve, and consider what needs to happen at each stage for this to be realistic.

The experience also significantly increased my confidence in facilitating face-to-face learning. I had been apprehensive about how my visual impairment might affect a four-hour workshop, but being prepared and rehearsing showed me that accessibility-related risks can often be managed through planning.  I now place greater value on preparation, rehearsal, facilitation and creating opportunities for participants to apply their own knowledge and experience. These skills will continue to influence how I design projects, workshops and other interventions within my current role and have strengthened my confidence in taking responsibility for projects from initial concept through to implementation and evaluation.


	Applicant's Signature:

               Claire L Williams

	Date:

           10th October 2026

	3.1 Statement from present or former employer should be attached on a separate sheet

	Statement attached:
	YES / NO


















PLEASE CHECK AND PASS TO THE ACADEMIC MENTOR/RAL ADVISER TO COMPLETE AND SUBMIT TO THE RPEL BOARD SECRETARY.


	
4. STATEMENT FROM ACADEMIC MENTOR OR RAL ADVISER

	(the text box below is expandable)

	




	Name:

Signature:  

	Date:
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