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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Focussing on my initial six months of learning there have been numerous times where I have had to develop resilience and minimise stress. Mind (2023) states “Stress is how we react when we feel under pressure or threatened. It usually happens when we are in a situation that we don't feel we can manage or control”. Secondly, Kendra (2023) states “Resilience is the ability to cope with and recover from setbacks. People who remain calm in the face of disaster have resilience”. During my initial six months of training, I have learned how crucial it is to build resilience and have the capacity to manage stress within the role of a police constable. This essay will serve as a reflection on the coping mechanisms I used during this time. A coping strategy is a behaviour that enhances our ability to function in a specific circumstance. 

It was difficult for me at first to step into a position in which I lacked prior expertise and didn’t know what to expect.  Reflecting on my initial six months of learning as a Police Constable, I can recognise that the majority of my stress was due to putting pressure on myself to pass the two exams. Due to these stressors I began to isolate myself from others and only focus on revision, resulting in myself feeling lonely. To alleviate such feelings of loneliness, I began to use the first coping strategy, which was using breathing techniques to allow myself to relax. Seppala (2020) states “Your breath is connected to your nervous system in many ways. When you inhale, your heart rate and blood pressure increase, and when you breathe out, they decrease. Just by lengthening your exhales, you can start to tap into the rest-and-digest (parasympathetic) nervous system—the opposite of fight-or-flight. You start to relax”. Upon reflection of my first coping strategy, I believe that this was beneficial for myself and can be applied throughout my life. Throughout my initial six months of learning since being attested as a Police Constable, I have experienced numerous situations where I have encountered stress. Using these techniques, I have been able to remain calm and focus when dealing with stressful and anxious situations as a Police Constable on response. This helped me become more focussed in my new role as a Police Constable, assisting myself in coping with the challenges of interacting with peers. I also became resilient when dealing with challenging situations that presented themselves to me.

The second coping strategy I am going to reflect upon is the importance of exercise. Exercise is one of the most crucial factors in reducing stress and developing resilience, because it not only enhances physical health but also psychological wellbeing. In my opinion, exercise has numerous benefits for the human body, not only physical but more so psychological advantages, which I will discuss shortly.  During my initial six months of training since being attested as a Police Constable, it was emphasised to myself that while there is a major importance of being physically fit to cope with the copious situation’s officers put themselves in throughout the job, there was also a requirement to be ‘mentally fit’ when exercising their duties. I go to a CrossFit gym 4-5 times a week, taking part in aerobic exercises. Dennis (2019) states “Your body releases endorphins to overcome the discomfort and fatigue it feels during exercise while reducing the release of stress hormones at the same time. Positive side effects of this hormone change-up are feelings of euphoria and well-being, reduced anxiety and stress, and better mood and sleep”. Such coping mechanism is vital in building resilience and managing stress, this improves a persons physical and mental well-being.

The third coping strategy I am going to reflect upon is the importance of talking about my stressors to peers, which in turn increased my mindfulness. Mindfulness can aid an individual when learning to be fully present and engaged in the moment. It can help you to aid your mental health, thoughts, and feelings. There are numerous ways a person can be mindful, some of which are discussed by The Mental Health Foundation (2021) who states “Pick a regular time, such as your morning commute or evening walk to be more aware of the sensations caused by the world around you. Try something new, like a different route home from the station or a different seat on the bus. This can help you notice the world in a different way or watching your thoughts. If you sit quietly for a few minutes, you will probably notice thoughts drifting through your mind, instead of engaging with them, simply observe them and let them go”. This coping strategy was especially essential for myself within the final hour prior to sitting the exam, to be able to ‘observe and let go’ of my thoughts and worries is crucial to be able to enter the exam with a fresh mindset. 

Overall, I believe that every single coping mechanism that I have applied within my initial six months of training has had a positive effect on my personal well-being. I will continue to use these coping strategies throughout my role as a Police Constable and my employment within South Wales Police. As well as this, I will apply all coping strategies to my day-to-day life in order to improve my lifestyle in a positive way. One discovery I have found from completing such coping strategies is an improved pattern of sleep, as well as improved digestion and lowered muscle tension. I honestly believe that if I had not endured in these coping strategies, I would have struggled to complete training school.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk144773202]The force area that I police as a whole is very diverse; the multi-cultural population necessitates the attention of multi-partnership agencies to assist in both managing and preventing potential conflict that may arise. Throughout this essay I will be discussing an incident where I managed conflict and therefore played a significant role with both the offenders and victims involved. I will further go on to discuss my actions, the way I communicated with all parties, the use of force required, any dynamic risk assessments that were made during this call and the support I gave. All outcomes from this call adhered to the rules and regulations that we must follow as police officers. Throughout this essay, I will also use the Gibbs Model of Reflection (Gibbs, 1988) to review my actions taken during this call.

I was out on patrol with my colleague when I received a call from control room asking for response for a group of people allegedly shooting members of the public with a BB gun, the initial call gave very limited details about those persons involved. The initial caller who had called ‘999’ had stated to control room a vehicle to which they believed was involved with the incident and had also stated that there were twelve suspected persons to be involved. 

My tutor and I made our way to the location that the incident had taken place, I radioed for more units to attend alongside myself and colleague. This was as a result of myself completing a dynamic risk assessment enroute, as I was not at the location, I could not see the true extent of what was taking place, but I was aware that officers attending the scene would be outnumbered, and if things were to become hostile due to Police attendance, I wanted to ensure the safety of myself and my colleague. 

While I was enroute to the incident, I asked control room to conduct a vehicle check on the vehicle registration that was given to us by the reporting person. The vehicle had one named driver, once details were passed onto myself, I asked control room to conduct a person check on the driver of the vehicle. I was advised by control room that the subject had numerous markers linked on our police database which raised high levels of concern, namely that he was violent and had previous convictions for assault police. I informed all assisting colleagues attending the call of the information I had just been told, so that they could ensure their personal safety. 

Upon arrival at the car park, my attention was immediately drawn to a large crowd of people gathered around three vehicles at the location, upon those persons noticing police presence their demeanour changed from shouting and laughing between themselves to a more hostile manner towards officers. Before approaching the crowd, I conducted another dynamic risk assessment where I didn’t believe it was safe for myself and my tutor to approach, as a result of this we waited for another unit to attend before exiting our police vehicle, during the time of waiting for other officer attendance we observed from a distance informing colleagues of the ongoing incident. 

Stout (2010) states “When an individual deals with the criminal justice system – whether as a victim, a witness or a defendant, he or she has the right to be treated fairly and without discrimination”. Subsequently, because of this I made a conscious effort not to form any sort of prejudice opinions before arriving at the call and made sure I dealt with the situation with the facts I was given. 

Once we were accompanied by another officer unit, we approached the crowd and spoke to all persons. We told them about the report that we had received, which was that they had been firing a BB gun at members of the public causing alarm and distress. A male in the group, who appeared to be the instigator told myself that there was not a BB gun present, and they did not know anything about a BB gun. While speaking to the individual I noticed pellets which appeared to be from a BB gun on the floor and surrounding areas of the vehicle. As a result of the information that we had received and the pellets on the floor, I informed the crowd that we would be searching all persons and their vehicles to find the BB gun that was potentially used.

I spoke to a female present and asked her to come to the side of the group so I could search her, to which she complied. The findings from my search were negative as I did not find a BB gun or anything relating to such item in her possession. All policies and guidelines relating to the Stop Search process were abided by (South Wales Police, 2023). Once I had conducted my search, I returned to assist my colleagues, to which my attention was drawn to a male individual who was reluctant to allow officers to search both himself and his vehicle, this male turned out to be the male who I had been informed about his warning markers. 
The male appeared to be very irate towards male officers. The male’s behaviour caused the officers to up their manner towards him, causing a very hostile environment. Whilst trying to deal with the hostile crowd, I was consistently aware of flowing intelligence from the scene. Members within the crowd used a recent incident that occurred in Ely, Cardiff, to explain their behaviour towards officers. They were using this incident to justify their behaviour, making abusive and verbal threats towards the male officers. 

I became aware of the emotional versus rational brain and understood that the reasoning behind the crowd’s behaviour was potentially a result of this theory. The theory states that “the emotional brain is centred in the amygdala and is powerful in the ability to respond to others’ feelings, classify others as foes’. Whereas ‘the rational brain is related to grey matter density and is more logical and analytical in processing information”. (Eres, Robert, 2015). I believed that due to how recent the incident in Cardiff was and the personal effect it had on the individuals, they had no control over their more logical thought due to the amygdala taking over their thought process.  At this moment, I knew that I needed to take control to reduce the risk of the incident escalating, to protect and minimise harm caused to all officers involved and innocent members of the public who were watching from a distance. 

I asked the male both open and closed questions in a calm manner, by speaking to him with respect and listening to what he had to say I believe that this made the male change his behaviour and speak to me with respect also. This encounter relates to Betari’s Box (College of Policing, 2020), both my interaction and listening skills led to myself to build a rapport with the male, causing him to become less irate and in fact explain to me his concerns about his vehicle getting searched. His concern was that his five-year-old daughter was in his vehicle, and he believed that by loads of officers entering the vehicle it would scare her. I explained to him that if he was to work alongside officers instead of working against us, we would be able to deal with the report that we had received and leave faster but stated that we would not be leaving until all persons and vehicles were searched. The male stated to myself that due to the respect I had shown him, by engaging through conversation with him respectfully he would allow myself to search the vehicle without other officer assistance. Upon searching the vehicle, I took the time to speak to the male’s daughter who was seated in the backseat, I engaged with her for about five minutes, asking her what she was watching and just maintaining general conversation with her, which in turn changed the male’s demeanour even more. As a result of my encounter with himself and his daughter, he became very apologetic to myself and colleagues and stated that he couldn’t control his emotions, he also thanked myself for how I had interacted with his daughter. 

To reflect on this incident, I believe that all actions made by myself lead to a positive outcome as the objective was complete safely with no injuries sustained to any parties. Throughout my whole attendance of this incident, I was repeatedly going through the National Decision Model which is something that is instilled in officers during training school (College of Policing, 2023). I was able to gather intelligence prior to attending and during the incident and identified the threat and risk and develop a working plan strategy. At the time, I did not use force upon any person present, the rationale behind this is that if any officers at the scene were to forcibly detain any members in this situation, it would heighten tensions and lead to disorder. I believe this was the correct move as I was able to gain control over the situation by using words alone, which is something vitally important within this role. I have considered different powers that I potentially could have used during my attendance at the incident, one of which was to ask my Inspector to give authority for a Dispersal Power under Section 35 of the Anti-Social Behaviour, Crime and Policing Act 2014, where those issued a Dispersal Notice must leave the area for up to 48 hours to minimise alarm or distress to members of the public and to reduce crime or disorder (Legislation.Gov.Uk, 2023). However, I did not consider this at the time as I was able to reduce the level of hostility with my interactions alone. There was no cultural or language issues in this incident. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I am going to discuss an incident where I have played a significant role when supporting both victims and witnesses. I will further go on to explain and reflect on my responsibilities and procedures within this incident, ensuring that they are in line with the relevant Codes of Practice to support all involved victims and witnesses. I will also illustrate how policing values were engaged throughout his incident as well as discussing any other considerations I made during this time. 

Policing over the summer period escalates and intensifies due to a marked increase in welfare check calls that are received as a Police Force. I was out on mobile patrol with my colleague when I received a call via my airwaves device from the  control room asking if any units could attend a call relating to  a woman who had been heard in a neighbouring building shouting at what appeared to be a group of men, the reporting person told the  control room that they were concerned for the female and as a result of this, myself and my colleague were asked to check on the welfare of the female.

I then attached myself and my colleague to the call, where we made our way to the Hotel at which the incident had occurred at. Upon arrival at the address, we were met by a large crowd of people outside the address appearing distressed shouting to one another. A lady from the group immediately ran up to the marked police vehicle and stated that there was a fire within the hotel, without hesitation I immediately activated my Body Worn Video whilst I got out of the vehicle and ran towards the hotel alongside my colleague. 

At this time, I informed control room of the information we had just been told and stated that we required the attendance of the Fire Service. I knew I had to conduct a safe and systematic search of the hotel to ensure all occupants were located or accounted for prior to Fire Service arrival. I also asked for more units to attend the location I was at and made sure they were aware of the extent of the fire. Whilst conducting my search of the property, I knocked every door and shouted out to any persons inside the property, this is when I heard a voice from the distance shouting “Help me, help me!”. After hearing this, I immediately ran towards the sound of the voice, to which I was met by a flame engulfed room. I could not get access to this room due to the door being locked, so I contacted my supervisor via my airwaves terminal to inform him that I would be needed to force entry into the room to ensure that all persons were evacuated, to which he authorised. Once entry was forced, I was met by an elderly gentleman to the rear of the bedroom who was visibly panicked and struggling to breathe due to smoke inhalation. I then escorted the male out of the property and helped him get to outside of the property and into a place of safety before returning into the burning building. 

Once all persons were accounted for, I returned to the elderly male and began speaking to him, this is where I recognised that there was a language barrier between the two of us. As explained by Gitnux (2023) there are several methods for overcoming language barriers such as; speak slowly and clearly, use simple and clear language, be patient and empathetic and employ visual aids. By using these methods when communicating with the victim I was able to get a better understanding of the incident that was occurring from the individual. 

After speaking to all victims, witnesses, and fire service it became apparent that the fire was caused by a person as opposed to starting naturally or by accident. Therefore, this matter would need to be investigated as arson.  Arson is defined by the Crown Prosecution Service under Section 1(3) Criminal Damage Act 1971 “arson is committed if a person without lawful excuse destroys or damages any property by fire, intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged”. Whilst speaking to one of the victims of the incident who was housed in the hotel, he stated to myself that he believed his friend was responsible for the fire. His reasoning behind this was that after stating to his friend how terrible the current situation was, he asked his friend if he had any involvement starting the fire, to which his friend just pulled a face and began to look worried. Throughout the remainder of the scene guard, this male who was now being treated as a suspect kept attempting to gain entry to the back of the property to get up to his room, even after being told to not come within the cordoning of the scene. 

Due to myself knowing this male was being treat as a suspect for the offence of arson with intent to endanger life, I conducted house to house enquiries, attempting to obtain any further information relating to this offence. My conclusion to these enquiries was that no other person in the street, present at the time of the incident has seen anyone entering or leaving just prior to the fire becoming widespread. I was also on the lookout for any potential CCTV that might have caught anything of significance, however my findings were negative for street footage. A further line of enquiry for my next tour of duty was to investigate whether there might be any potential footage that could be recovered from the hotel, covering both entry and exit routed into the room where the seat of the fire was. Due to the result of my findings, I arrested the male on suspicion of arson with intent to endanger life. 

Whilst detectives proceeded further with their investigation into the incident, I knew it was necessary to follow the Victims’ Codes of Practice, as explained by the Ministry of Justice (2020). This is highly important responsibility and an essential procedure for officers. The first victim code I applied was ‘Right One’ of the Victim’s Codes of Practice, stating that all victims have the right to be given information in a way which is easy to understand, and to also be provided with an interpreter if necessary. I did this by speaking to all victims and ensured they understood all information given to them by officers, I then clarified they understood this at the end of our conversations. I also offered the male who which I had a language barrier with if he wanted me to contact Language Line to assist with communication about the incident, to which he declined. The second victim code I applied was ‘Right Six’ of the Victim’s Codes of Practice, stating that all victims must be provided with information about the investigation and prosecution. I have done this by providing victims with regular updates on their case and informing them when any major decisions have been made regarding the investigation. For example, treating the incident as arson instead of an accidental fire. The male individual who is being treat as suspect has been released on bail until further lines of enquiry have been met regarding this incident, I will remain in contact with all victims and witnesses until sentencing as this is still within their rights, to ensure their welfare both mentally and physical is okay. An additional victim code I applied was ‘Right Seven’ of the Victim’s Code of Practice, which gives any victim a right to make a personal statement about the incident, which can tell the court how such incident has affected you and can be considered regarding the offender’s sentencing. This right occurred when I took a victim personal statement off a male present at the scene, who disclosed that he believes his friend was responsible for the fire and that such incident has caused a massive distress for him. No other victims wanted to give a statement however, I informed them that it was a right that they had and could act upon anytime throughout this investigation. 

Throughout the investigation, I have followed numerous policing principles and will further discuss why I believe this, all the policing principles I have followed are in line with The College of Policing Competency and Values Framework. The College of Policing (2023) states “The Competency and Values Framework sets out nationally recognised behaviours and values to support all policing professionals. All competencies are underpinned by four values that support everything we do as a police service”. The four values are: Transparency, integrity, impartiality and public service. In relation to the Competency and Values, I believe I have been ‘Transparent’ and shown levels of ‘Integrity’, ensuring that all interactions made to victims and witnesses are honest and open, including decision making. By doing so, we build trust within the communities, showing what we have done and why we have done it. A second value that I believe I have utilised is ‘Impartiality’, this can be shown through assessing each situation based on its own accord ensuring that every situation dealt with is as fair and consistent as possible. I have also been clear in my decision making and explaining why such decisions have been made, ensuring they are evidence based. Finally, I have met the value of ‘Public Service’ by acting in the interest of the public, first and foremost. Such actions for doing so are; ensuring I provided the best service possible at all times, tailoring all communications made to individuals to be respectful, as well as seeking to understand the needs of others and ensuring I have acted in their best interests.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I am going to discuss a policing incident in which I applied the National Decision Model to assist in the resolution of an incident, alongside the use of officer discretion in the decision-making process. I will further explain my responsibilities as an officer with regards to the provision of the CPIA when conducting an investigation. In addition to this, I will illustrate how policing values were engaged throughout this incident, through an analysis of the potential impact of bias on the decision-making process.

Northamptonshire Police (2023) states “The National Decision Model is the primary decision-making model for police in England and Wales. Individuals, supervisors, and others use it to assess potential decisions or decisions that have already been made”. I will highlight throughout the incident where each aspect of The National Decision Model can be identified. The National Decision Model goes hand in hand with the Policing Code of Ethics, this will also be discussed throughout this essay.

At the start of my shift, I received a ‘Task’ to investigate an incident which had just been reported, such incident occurred three days prior to being reported. The incident occurred at a Garbage Waste Disposal area, where a staff member at the site had asked to assist an elderly gentleman with his items, however such interaction led to ‘Common Assault’, because of the male’s injuries that he had sustained. Common Assault is defined by the Crown Prosecution Service (2022) under Section 39 Criminal Justice Act 1988 as “Any act by which a person intentionally or recklessly causes another to suffer or apprehend immediate unlawful violence”. 

Since this incident was reported three days post incident, it was essential to find out exactly what happened. I contacted the victim to ask for his version of events, he stated to myself that the elderly male was placing items into the wrong disposal bins and that this was an issue. The victim then further stated that he offered to help the male, to which the elderly male responded, “What did you just say to me?”, in an aggressive manner. The victim could not believe the response he was given by the elderly gentleman, considering he was only attempting to assist him. Such interaction coincides with the first part of the National Decision Model, which is to gather ‘information and intelligence. I believe that I have met this aspect of the NDM as I was able to discover exactly what happened. As part of the first stage of the National Decision Model, you must identify areas where more information or intelligence. 

Whilst speaking to the victim, he stated that there was CCTV footage of the incident occurring. I sent him a link to which he could upload the footage onto, meaning I could review the footage once it had been uploaded. 

The second stage of the National Decision Model is ‘to assess threat and risk and develop a working plan strategy’. During this stage, it is crucial to evaluate the likelihood of a repeat offence and consider the goal of eliminating prejudice and promoting equal opportunity. After reviewing the CCTV footage, I was able to identify that the perpetrator had become aggressive to the victim prior to nudging the victim with a metal pole in his hand. There were no injuries from such interaction and the perpetrator had left immediately after such incident. My initial thought was will my action resolve this situation? I believed so due to both individuals knowing each other, there is no excuse for the perpetrator to use such unlawful force against another person however from reviewing the CCTV footage I was able to see that the victim had been antagonising the perpetrator prior to being assaulted. 

After reviewing the CCTV footage and hearing the victims first account, I asked the victim what was the outcome that he was hoping for. He further stated that he did not want to press charges for the offence that had been committed by himself but wanted the elderly male to be spoken to. This is where considered policing powers and policies, relating to the third stage of the National Decision Model which is ‘to consider powers and policies’. This is stated above as common assault and the legal definition under Section 39 Criminal Justice Act 1988. 

The fourth stage of the National Decision Model is to ‘identify options and contingencies’, involving all potential options that can be made by myself as the lead officer in the resolution of such incident, resulting in the least risk of harm. 

The core of The National Decision Model is the Code of Ethics, encouraging the use of discretion and professional judgement.  There are numerous options that can be made in relation to an assault, such as; Arrest, words of advice, Restorative Justice and an Out of Court Disposal. Whilst using my officer’s discretion, the option that I chose was Restorative Justice, this was due to the perpetrator not having any previous involvement with the police and the assault being the lowest on the scale of assaults. Both parties must be willing to consent for the Restorative Process to be complete. The Ministry of Justice (2013) states “Restorative justice brings together people harmed by crime or conflict with those responsible for the harm, to find a positive way forward. Restorative justice gives victims the chance to tell offenders the real impact of their crime, get answers to their questions and get an apology. Restorative justice holds offenders to account for what they have done. It helps them understand the real impact, take responsibility, and make amends”.

Once the decision had been made to complete the Restorative Justice process, I have then completed the final stage of the National Decision Model which is ‘to take action and review what happened’. The first part of ‘taking action’ was to attend the perpetrators address and inform him of the allegation of assault we had received, as part of the Restorative Justice process I have shown the male the video of the incident. The male was extremely apologetic for his actions and stated that due to the victim antagonising him and laughing in his face he acted out of anger and stated that he shouldn’t have. The perpetrator stated that he would not be attending the Waste Disposal anymore as he did not want to see the victim but would be willing to write a letter to the victim to account for his actions and apologise, therefore I did not fear that such altercation would occur again in the future. Once the letter was signed for, I returned to the Waste Disposal Site to give the letter to the victim, to which he thanked myself and my colleague for dealing with the situation quickly. 

Due to this males age, it may have seemed that the elderly male may have not been capable of this assault however, I was aware of impact bias as defined by IACP (2020) as “Biased policing is defined herein as discrimination in the performance of law enforcement duties or delivery of police services, based on personal prejudices or partiality of agency personnel toward classes of individuals based on specified characteristics” and considered that even though of his elderly age he was just as capable of assault as a young healthy person. Such conduct from myself is in line with the policing value of ‘Impartiality’, because of me being unprejudiced, fair and objective. I have considered different sides of the situation to ensure that both parties are given equal consideration. 

Overall, I believe that using the Restorative Justice Process instead of arrest was the best option, the tension between both parties had been relieved however the perpetrator was spoken to regarding his behaviour and informed that it was not acceptable and will not be condoned. College of Policing (2022) highlights the numerous positives of completing the Restorative Justice Process, stating “RJ can be used at all stages of the criminal justice process. RJ has been shown to be effective in reducing reoffending and enhancing victim satisfaction with the criminal justice system. Victims who participated in RJ conferencing also reported a reduction in post-traumatic stress. RJ has been shown to be cost-effective, with the reduction in the costs of reoffending outweighing the cost of the RJ intervention”. As a result of this, I believe that I have linked to the principles of respect and selflessness from the Code of Ethics. I have acted in the best interests of society, creating the best outcome for those I serve, taking responsibility for my actions. I also believe that I have been transparent with my actions, in line with the Code of Ethics. I ensured that my decision-making rationale is clear so that it can be understood by others, giving an accurate representation of my actions and records.

The CPS states “All police officers or Police Staff (PS) involved in the conduct of a criminal investigation have a responsibility for carrying out the duties imposed under the Code of Practice. All officers must retain material which is either created or discovered during the investigation, and which may be relevant to the investigation”. Regarding this investigation, managing the offender, I had to ensure that I recorded and retained the letter written by the subject to the victim. Such information must be stored for seven years, on this letter I had to ensure that the subjects address was not on their due to data protection, the only information given was the name of the subject and the contents of such letter. I have retained the Body Worn Video footage from speaking to the subject as he has disclosed numerous pieces of information regarding his family life. Such retention was completed after examining, inspecting, and viewing the material, which will not form part of the prosecution case. I also completed the relevant forms required as to why I used such approach. 


Word Count – 1646 words.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	To become more confident when conducting interviews.






	Seeking regular opportunities to interview and interview more complex investigations. Asking for feedback from the Solicitor involved in the interview on how I conducted myself and how relevant the questions were.
	My tutor. 
My Sergeant.
HUB Detective Inspector.
Solicitor.
	My initial 12-week period of my tutorship. Extending when I go onto mu independent patrol, where I will be expected to complete an interview by myself.

	To understand how to complete a case file.











	Attending the HUB for 12 weeks during my second-year placement – here I will be dealing with case files constantly. During this time, I can be continually monitored and assessed, and also measured through feedback from my mentor, receiving feedback from the CPS.
	My Sergeant.
Hub DI.
My tutor.
Representatives from the CPS – Both Magistrate and Crown Court.
	By the end of my second year since being attested as a Police Constable. 

I will be attending the HUB for 4 weeks during my second year of being an officer.

	To be able to book property and evidence into the property store confidently.












	To carry out the full property booking in process. From seizure, to creating property labels, printing property labels, and booking in property to the property room in the Bridewell.
	My Sergeant.
My tutor.
Property officers.
	I would like to be competent in this by the end of my tutorship (First 12 weeks of being on response).
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed: Holly Davies (Learner)
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