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Component 1: Research and Planning
Source Exploration
I chose a JISC report because it closely relates to my experience as an international student. They produced research in 2023 called “International students’ digital experience phase two: experiences and expectations”. JISC is a well-known organisation in the UK that studies how students use technology in higher education, which makes this report reliable and relevant to my assessment (Jisc, 2023).

The main point of this report is that international students often experience “digital shocks” when they begin university in the UK. These shocks include learning unfamiliar digital systems, understanding new academic expectations, using a different style of teaching, and adjusting to online platforms that are very different from those in their home countries (Newall & Knight, 2023). The research also highlights how digital tools can support international students by offering flexibility, access to resources, and opportunities to build confidence over time (Rafiq et al., 2024).

I selected this JISC report as my main source because it is recent, trustworthy, and strongly connected to my own experience as an international student returning to education after several years. I used the CRAAP test to check that the report is current, relevant, and accurate, and it meets all the criteria (see Appendix 1).

This source connects directly to my experience and helps me answer the assessment question effectively because it explains both the challenges and opportunities created by digital tools for international students. This connection between my real experience and the research also helped me write a more meaningful and reflective report.

Key Challenge for Students
One major challenge for students using digital tools is adapting to new digital systems and expectations. According to the JISC report (Jisc, 2023), many international students experience a “digital shock” when they arrive in the UK because the platforms, learning styles, and online tasks are different from what they used before. This can make the first weeks of studying feel confusing or overwhelming.

I relate to this challenge deeply. As an international student returning to education after several years, I had to learn how to use new systems like Moodle, Turnitin, and online communication tools. At the beginning, it was difficult to understand where everything was and how to submit work correctly. Studying in a second language made the process even more challenging, and sometimes I felt unsure even when I was trying my best.

This challenge is important because if students struggle to understand digital tools, they may feel stressed and fall behind in their studies. Learning how to navigate these systems is essential so that technology supports our learning instead of becoming a barrier (Jisc, 2024).

Planning Your Report
For Component 2, the report will focus on both the challenges and the opportunities that digital tools create for university students. This is important because, as the JISC findings show, digital tools can support students in many ways, but they can also be difficult to use when students are adjusting to a new education system, a new country, or returning to study after several years (Jisc, 2023).

The report will include examples from my own experience as an international student, especially how I use digital tools to organise my work, understand lessons in a second language, and balance my studies with responsibilities like parenting and work.

The structure of the report will be:
Introduction → Key Challenge (Digital Shock & Learning New Systems) → Key Opportunity (Flexible Learning) → How Students Can Adapt → Conclusion.
This structure will help keep ideas clear and make the report easy to follow.

Timeline
	Task
	Date/ Deadline

	Finish research
	15th November 2025

	Draft first section
	19th November 2025

	Complete first draft
	20th November 2025

	Final editing
	21st November 2025 (before 23:59)




Component 2 – Introduction
Technology is now deeply connected to how university students learn, both inside and outside the classroom. For many students, especially international and mature students, these tools offer important support when adapting to a new academic system or returning to study after several years. Even so, using digital tools is not always easy and can create new difficulties, such as learning unfamiliar systems, managing information in a second language, or balancing online study with personal responsibilities.

Understanding both the advantages and the difficulties of digital tools is important for students who want to succeed in the digital era. By recognising what helps and what makes learning harder, students can use technology more effectively and avoid unnecessary stress.

In this report, I explore one key challenge and one key opportunity identified in recent research, including the JISC (2023) report on international students’ digital experiences. It will also present three practical strategies that can help students adapt and make the most of digital tools in higher education.


Challenges Students Face
One important challenge many students face when using digital tools is dealing with digital shock. According to the JISC report (Jisc, 2023), international students often struggle when they first arrive in the UK because the digital systems, platforms, and online expectations are different from those in their home countries. For example, learning how to use Moodle, Turnitin, or university email systems can feel confusing at the beginning, especially for students studying in a second language. This makes it harder to stay organised and complete tasks confidently.

Another challenge is balancing digital study with personal responsibilities. As a mature student, I often need to organise my learning around work, parenting, and daily life. This can make it difficult to stay focused when everything is online because digital tasks require time, concentration, and good organisation. The JISC report also highlights that students who have been away from education for several years may need extra time to rebuild their study habits and digital skills.

These challenges are important because if students struggle with digital tools, they may feel stressed or fall behind. Learning how to adapt to new systems and manage digital tasks effectively is essential for success in higher education.

Opportunities Digital Tools Provide
At the same time, technology offers several benefits that support student learning, especially for those adapting to a new country or returning to education after several years. One important benefit is flexible access to learning. According to the JISC findings (Jisc, 2023), international students value being able to review online resources, read instructions again, and watch recorded lessons whenever they need. This is especially useful for students studying in a second language.

Another opportunity is the ability to learn at your own pace. Digital tools allow students to pause, replay, or reread materials until they fully understand them. For me, this has been especially helpful when trying to follow complex instructions or new academic vocabulary. I can take my time to review information without feeling rushed. Digital platforms can also help students build confidence because they can practise skills independently before completing assessments (Rafiq et al., 2024).

These opportunities make learning more accessible and personalised. When used effectively, digital tools help students manage their studies, improve their understanding, and stay engaged in higher education.

How Students Can Adapt
To succeed in the digital era, students need to develop effective habits that help them use technology confidently and with purpose. Here are three practical ways students can adapt:

1. Learn to Use Digital Systems Step by Step
The JISC report explains that many international students need time to understand new platforms like Moodle, Turnitin, or university email systems (Jisc, 2023). Taking small steps—such as exploring one tool at a time or practising how to submit work—can make the process easier. For me, watching short tutorials and asking staff for help made a big difference in feeling more confident with university systems.

2. Build Strong Organisation Skills
Digital learning requires good organisation. Using calendars, reminders, or checklists helps students keep track of deadlines and class materials. As a mature student balancing work, parenting, and study, digital reminders on my phone help me manage my time and avoid feeling overwhelmed. Digital literacy guidance also encourages students to use organisational tools to support independent learning (Digital Literacy Guide, 2023).

3. Seek Support and Make Use of University Resources
Most universities offer digital skills workshops, library guides, and online helpdesks. These services help students understand software, improve academic skills, or solve technical problems quickly. For example, attending a digital skills session helped me learn how to use online libraries better and organise my files more effectively. The JISC (2023) report notes that students who access support early are more likely to adapt successfully.

By following these strategies, students can use digital tools more effectively, reduce stress, and stay engaged with their studies.

Conclusion 
In summary, digital tools can create both challenges and opportunities for university students. Many students, especially international and mature learners, face difficulties such as digital shock, learning new systems, and balancing online study with personal responsibilities. At the same time, digital tools offer flexible access to resources, support independent learning, and help students develop confidence at their own pace.

To adapt successfully, students can take small steps to understand new digital systems, stay organised with planning tools, and make use of the support services that universities provide. These strategies make learning more manageable.

For me, studying in a new country after many years away from education has shown that digital tools are not only academic resources—they are part of a journey of growth. Every time I learn something new, use a system I did not know before, or complete a task that once felt impossible, I am reminded that learning is not about perfection but about progress.

Digital tools give us the chance to rebuild our confidence, keep going even when life is complicated, and create a better future for ourselves and the people we love. With determination and the right support, students can use digital tools not just to succeed at university, but to transform their lives.
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Appendix 1: CRAAP Test for Jisc (2023)
C – Currency
The Jisc report was published in 2023, making it highly current and suitable for analysing the digital experiences of university students today. The findings reflect the most recent changes in digital learning, especially after the pandemic. This means the information is up to date and relevant to the digital tools used in higher education.

R – Relevance
The source is directly relevant to my assessment because it focuses specifically on international students’ digital experiences, which aligns with my own situation. It discusses digital shock, learning new systems, and adapting to online platforms—all themes that appear in my report. The information is appropriate for a university-level assignment and supports my main points clearly.

A – Authority
Jisc is a trusted national organisation that provides digital services and conducts research for UK universities and colleges. Their reports are written by professionals and experts in digital education. Because Jisc works closely with higher education institutions, it is considered a reliable and credible academic source.

A – Accuracy
The report is based on large-scale research involving real students in UK universities. It includes data, evidence, quotes, and detailed analysis. The information is balanced and does not show bias. The findings match other studies about digital learning, which increases its reliability. The report is professionally written, clearly structured, and free of errors.

P – Purpose
The purpose of the report is to inform universities, educators, and policymakers about the digital challenges and expectations of international students. It aims to improve digital experiences in higher education, not to sell a product or persuade the reader. This makes the purpose educational and trustworthy.

Appendix 1 Conclusion
Overall, the CRAAP Test shows that the Jisc (2023) report is a highly credible and appropriate source for this assessment. It is current, directly relevant to my experience as an international student, and produced by a trusted organisation with strong authority in UK higher education. The information is accurate, evidence-based and clearly aligned with the purpose of improving digital learning for students. Because it meets all five criteria—currency, relevance, authority, accuracy, and purpose—the source can be used confidently to support the arguments in my report.

AI Acknowledgement  
I acknowledge the use of ChatGPT (https://chatgpt.com/) between 15–21 November 2025 to support the development of this assessment. I used the tool with the following prompts:
Help me generate ideas and improve the clarity of my writing for my assessment.
 Help me organise my paragraphs and refine my academic English.
Help me create a reflective presentation outline based on my personal experience.
Check the grammar and readability of selected sections.
I confirm that I have not presented any AI-generated text as my own work. All personal reflections, decisions about structure, research, arguments, and final wording are my own. The AI tool was used only to support clarity, organisation, and language refinement.
I confirm that I have copies of all my drafts, notes, and resources used before and after the use of AI tools, which I may be asked to provide as evidence.
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* | arrived in the UK and had to adapt to a completely new education system.
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 This module helped me understand who | am as a learner in the digital era.
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