An explanation to how a therapy assistant practitioner can promote person centred care within their own workplace 
Person centred care describes an action which centres around individuals, to help them gain self-reliance and determination, giving them options and power and this is built on group working principles (NHS Wales Shared Services Partnership, 2023).  This assignment will explore how Dietetic Assistant Practitioners (DAP) can play an important role with regards to encouraging and delivering person centred care within their workplace.  It will also highlight responsibilities, techniques and the effect a DAP can have on ensuring patients’ needs and opinions are respected at all times.  The scope of practice will be considered, which ensures patient safety by way of providing the DAP with the responsibilities and tasks that they are qualified to undertake.  Furthermore, this would ensure quality of care, allowing the DAP to focus on specific tasks should the department use to their potential.  When delivering patient centred care it is important to maintain professionalism and adhere to polices and standards as well as ensuring patient confidentiality and accurate documentation (BDA, 2014).  Within the conclusion, this assignment will discuss the importance of including the individual in their healthcare decisions (NHSGGC, 2023) and also indicating that patient involvement leads to improved satisfaction within healthcare services (NHS England, 2023).  
All DAP’s work within a clear scope of practice within their role.  The British Dietetic Association (BDA) (Assistant Practitioner Curriculum, 2014, p.6) states “The Assistant Practitioner works within an agreed scope of practice under the direction or supervision of a dietitian within relevant legal and ethical frameworks and in accordance with organisation protocols and policies”.  Their principal role is to support Registered Dietitians and under guidance, put plans in place for any dietary needs and nutritional support for patients to reach agreed aims.  During this process considerations are made for allowing participation from family, any other health professionals and other relevant organisations where appropriate.  They need to show consideration, care and be empathetic and always showing respect for the person (BDA, 2014).  While a DAP is unable to independently assess or determine a diagnosis, any decisions and plans that are made by the supervising Dietitian can then be delegated independently and followed up by the DAP.  It is important to recognise that delegation should only be given to the person that has the correct knowledge and skill, as this is to ensure that any work that is carried out is done without harm to the patient and completed successfully.
Following on from this, AHP Workforce (2022) highlight that effective delegation can significantly decrease the workload of health professions in an overstrained health service and permits the department to co-ordinate care well, to ensure a consistent delivery that is of high quality and cost-effective services to the person.  However, they also recognise how ineffective delegation can lead to a less efficient delivery of care which in the end can impact the standard of care that the department is providing.  Adhering to policies and professional standards is important for person centred care as it allows a DAP to provide a high quality of care.  Importantly, they need to keep documentation that is correct in accordance with record keeping standards within the department.  A DAP should show that they are fully aware of the need for confidentiality (BDA, 2014).  Social Care Wales (2017) explain that confidentiality is about striving to create and sustain the trust and assurance of the individual and carer.  This would include honesty which allows them to trust the healthcare professional.  They should also communicate in a suitable, precise and upfront manner to support the individual and their carer to share their opinions and choices, using their chosen languages and techniques.  Within a DAP role, working as part of a Multi-Disciplinary Team (MDT) is usually an essential part of their job role.  BDA (2014) describes how a DAP contributes to an MDT setting.  They should recognise the requirement to establish and maintain relationships with professionals as an individual and as a team member.  An example of this could be a DAP working in the community attends MDT meetings in a Nursing Home and contributes to dietetic care plans and communicates to other professionals – this could include nursing staff, other therapy professionals or family members.  This is known as collaborative working, working together as a team to achieve a shared goal. 
It is evident that a DAP has several responsibilities.  BDA (2014) suggests that a DAP should be able to hold a stable caseload under the direction of a registered dietitian and be able to be competent and have personal control over the workload and guarantee that their caseload management is safe.  The requirement to uphold records correctly consistent with regulations and guiding principles is essential.  They should have the ability to problem solve and have good reasoning skills to make a judgement in ensuring they are prioritising a task within an area of delegation.  Working in healthcare can be challenging due to heavy workloads and sometimes capacity demands.  Wellbeing is important to keep staff well at work.  Skills for Care (2020) reported that resilience at work can aid staff to cope with situations that are stressful, guard them from mental illness and overall enhance their wellbeing and health.  This makes sure that while they are work, they are fully able to carry on doing their job well and provide care and support that is of a high quality.  Within the dietetic department all staff are encouraged to reflect on their practice.  This is done through feedback at monthly supervision sessions.  The sessions allow the DAP to demonstrate they are aware of how they are performing, through reflecting on their practice and evidencing with their personal development folder.  Reflection helps them to identify their limits of understanding/abilities and look for information as suitable.  They can and should recognise errors and accept them as an opportunity to learn.  They must also repeatedly seek to progress by having supervision and discussing their practice, thereby keeping their skills and proficiency progressing to exhibit a longstanding and continual professional development (BDA 2014).
BDA (2014) also advises that a DAP under the guidance of a registered dietitian has accountability for restricted areas of practices and that they be familiar with and adhere to the guidance of their practice and understand when or how to gain guidance or consult with other professionals.  They also need to be mindful of their own limits and understanding at what time and the correct person to gain support and also being autonomous when making decisions within a protocol that has been agreed.  Taking development into account the BDA (2014) summarises the progression requirements for a DAP for developing work and upcoming career progression.  Under supervision they take accountability for their personal and ongoing professional development, and they seek to improve their personal practice.  They keep up to date with skills and knowledge and reflection on their own practice and they learn if there are any incidents clinically.  The requirement is to contribute entirely to the evaluation procedure and progresses their own plan, in order to continue with their personal development with guidance from their supervising Dietitian.  They need to retain precise and updated accounts of Continuing Professional Development in their own development folder.
Finally, discussing with an individual ‘What Matters to You’ is around hearing and being able to understand what is important to a person. This could be a patient, a member of their family or a health professional and this promotes person centred care.  Having a ‘What Matters to You’ discussion can allow them to be involved in any decision that is being made about their care and health, this improves results significantly (NHSGGC, 2023).  Person centred planning methods must be used to recognise what could be of importance to that person from their view and seek out suitable resolutions.  Permitting the person to have choices in their life, and by doing this managing their risk, is key to them reaching an improved outcome (Skills for Care, 2023).  Evidence from NHS England (2023) shows that individuals that are permitted to be involved in choices surrounding their care and health, tend to report an increased fulfilment with any of the services they obtain.  Feeling in control of their general health can transform their life, especially when being able to outline their own care to suit what matters to that person. 
In conclusion, a DAP plays an important role in promoting person centred care within dietetics.  This assignment has allowed us to look on their main responsibilities and that working within their scope of practice under supervision of a registered dietitian ensures that they are delivering a high quality of care.  As highlighted by AHP Workforce (2022) delegation is effective, provided that this is done correctly, ensuring that the DAP has the correct knowledge and skill to deliver safe care.  The DAP being able to manage their own caseload is crucial for the service.  Understanding how to follow policies and adhering to professional standards is important to person centred care as this supports patient safety.  Regular reflection allows the DAP to improve any skills and knowledge that is needed and progress their practice to improve person centred care in the future.  A DAP is important in ensuring patients receive the best care they require whilst being professional, competent and having empathy. 
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