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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Stress can be described as a state of worry or mental tensions that can be a result of high levels of pressures that are felt during a difficult situation. There are different levels of stress that people can deal with comfortably and is all down to individual differences (Mental Health Foundation, 2021).
Although here is no single definition that has not been agreed upon, the term resilience can be described as an individual who has the ability to positively adapt to a situation despite the individual experiencing a difficulty or misfortune (Herrman, Steward and Yeun, 2011). An individual with resilience in a difficult situation can process and “successfully adapt to difficult or challenging outcome with mental, emotional and behavioural flexibility, as well as the ability to adjust to suit internal and external demands” (American Psychological Association, 2022).
This resilience characteristic is usually the result of when an individual starts to feel high levels of stress or worry over a situation. Stress is a normal reaction and will happen to individuals on a daily basis, with varying levels however can become unhealthy when it starts to have an effect on a person’s day to day functions. When a person is becoming affected by stress this is when coping mechanisms and resilience has a significant positive influence. 
In regard to stress and resilience when it comes to dealing with stress, students are most commonly the demographic that will have an experience with both (Freire et al, 2020). This is because areas such as academic performance, results, attention, and ability to recall information learnt can be significantly affected if a student is experiencing high levels of stress, as well as starting to develop lowing motivation to study and lower overall dedication (Freire et al, 2020) 
I have previously studied at university where I have completed my masters so I understand the demand and pressure that students can experience. I did not account for the number of different stressors I would experience during my first 6 months of initial training. I found that my original coping strategies that I have use previously were not effective during training as the setup and pressures were slightly different to what I have previously experienced. The first was the varying levels of prior knowledge across the cohort. I was completely new coming into training and had very little to no knowledge when it came to law and definitions. However, there were students who had prior experiences in the force, such as special constables, whom already had an understanding and knowledge of the job. Secondly the delivery of the course was compacted into a short amount of time for the amount of in depth information that was provided in comparison to university having a lecture a day about one topic for example. 
Due to this, one of my biggest coping strategies that I developed and used to minimise my stress levels throughout initial training was to make a conscious effort to avoid comparing my progress to other students in the cohort. As I had no previous knowledge of policing I felt that I was thrown into the deep end a little and when coursework was returned or results from the exams were given I began to feel myself getting stressed and felt that I was doing badly in comparison to others. I know I was becoming disheartened as I know I have always struggled with instant memory recall without repetition, so when students would be answering questions instantly I would tell myself that a little more practice and I would get there.
To combat this I attempted to try and flip the narrative and not be so hard on myself with the results I was getting as I was improving each time.  Unknowingly I had started to adapt and carry out my strategies in relation to the Gibbs reflective model (Husebo, O’Regan and Nestel, 2015). I would attempt to learn information, before testing myself on what I had been reading up on and then change and alter my revision technique if it did not suit me. I would also find completely different techniques and follow the same steps before reflecting on if I felt that I was progressing with my learning and whether it made a difference to my learning or not. (The University of Edinburgh, 2020) 
Another strategy that I would actively and subconsciously carry out would be to seek the company of my family and friends to avoid myself getting overwhelmed with the workload. This is supported by research that found that perceived family support plays a significant role in confidence in the students ability to “cope with the challenges of academic life” (Klink, Byars-Winston and Bakken,2008) 
 I would make sure that I prioritised time to do mundane activities and activities that I liked doing, such as having a cup of tea with my grandparents or going out for meals with my friends. Although I would not directly talk about studying or that I was stressed out, I would instead take my mind of the situation and seek emotional relief. I found that when I was at my most stressed which was mostly around the exam period, I would talk to my grandparents about the different topics I was trying to learn and by talking it through, even though they did not necessarily understand what I was talking about, it reinforced that I had taken more information on that I had originally thought. 
Support seeking is a mixed coping strategy which has been a topic researched into and found that students aim to seek information and/or advice from others attempt to resolve the issue that they are facing (Freire et al, 2020). I found that if I did not fully understand something during the lesson or if I had not retained information from the session that I would stay behind with a couple of other students and we would talk through what we had learnt as well as what we didn’t understand. With these conversation there would be at least one person who understood and could provide and answer, or would be in the same boat as myself. This reinforced to me the understanding that every individual has their own strengths and weakness. I found that this style of recapping and repetition of information was helpful and the most beneficial method of learning for me as it was a relaxed environment and there were no pressures, or stress, if anyone was confused or got the answer incorrect.
On reflection I used some strategies more than others, as well as using different strategies at different periods of training, I found that support seeking from family and friends usually occurred when I was at my most stressed with revision at home, where I would attempt not to compare with other students during the classroom. I believe that all these techniques that I used had value to me at different periods of time during training and if I was to experience this process again, I would use the same coping techniques.  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk146439491]A policing incident that I have attended that involved conflict was an emergency call where a female teenager was reported to be in possession of a knife and had harmed herself whilst also threatening to harm her mother. It was the reported that she had left the property and had been picked up by her father. I had previously been to an incident with this teenager as she had threatened to harm herself by drinking cleaning products the day before so had an understanding of her as a person and what to expect. 
When we arrived at the mothers address, she explained to my tutor and me what had happened, which was that her daughter had entered the property looking for a parcel that was supposed to be delivered for her. As she did not find it, her behaviour become irate and she started targeting and blaming her mother. The youngest daughter of the family then entered the property which escalated the situation, shouting at her mother regarding her parenting techniques and that they would be better off living with their father. The two girls then continued to escalate in regard to their behaviour which resulted in the mother going outside into the street to give them some space. The teenager has then grabbed a knife and started waving it in the street screaming she was going to kill herself and would be her mother’s fault. The youngest daughter continued to throw verbal abuse towards her mother at the same time. After roughly five minutes the children’s father arrived and took the girls away placing them in his van before driving off.
After the explanation from the mother, I provided her with a safety plan to lock her doors and ensure that she always has her mobile fully charged and close to her. My tutor and I then went and carried out an area search to attempt to locate the van so we would be able to ensure the wellbeing and safety of the children. After driving around the area for a while, my tutor and I located the van parked up near to the property with the father standing outside. I have then got out of the car and approached the father in an attempt to gather more information in regard to the incident we were dealing with. The teenager has then jumped out the vehicle and run off on foot in the opposite direction, screaming that the police were there to harm her. Her younger sister, father and I have then run after to her in an attempt to get her stop whilst my tutor went back to the car and followed us. Whilst running the father started screaming verbal abuse at myself.
When we had caught up with the teenager, I have kept my distance and walked slowly towards her stating that I wasn’t there to harm her and that my main priority was to ensure that she was safe. She has then continued to scream and cry. I had met her the day previous and had to make chase on foot then, however once I calmed her down she stated that she was autistic which meant that she didn’t like being touched or loud noises, as well as she was transgender and did not trust police due to media reporting. With that knowledge in mind, I continued to keep my distance and explain the situation to her, that we had met previously and that she had nothing to worry about. The teenager then started to calm down. My tutor had managed to catch up to where we were situated and parked the car. At this point my tutor got out of the vehicle and we were both met by the father who had started walking towards myself and my tutor screaming abuse, which in turn resulted in the female’s behaviour to escalate again. I informed the father that we as police have a duty to make sure that his teenage daughter was not injured, to which he accused myself and my tutor for picking sides with the mother. I then stated to him this was not the case and that we were looking for himself and the children so we could gather a full picture of the incident. The father then continued to shout at me, ignoring everything that I said. The fathers tone of voice and what he was saying suggested that he was attempting to intimidate me which resulted in me becoming assertive and made it clear to the father that I was in control of the situation and started to raise my voice above his level and made sure that he knew I did not appreciate the way he was talking to me and made sure that he stopped interrupting me.
The situation did eventually de-escalate and resulted in the father calming down and his daughter approaching close enough to show us that she had not sustained any injuries. My tutor and myself were then happy to leave the female in the care of her father. The father later contacted myself and apologised for his angry outburst, to which I explained that although it wasn’t right and I was simply carrying out a job to ensure the welfare of his daughter, I could imagine that this whole situation was very stressful for him so understood as to why his behaviour could have escalated.
Reflecting on this situation, I can now see that a couple of conflict theories have come into play without me realising. During my initial 6 months of training we were informed of the acronym LEAPS, which explained the importance of listening and engaging for a purpose (College of Policing, 2020). I have demonstrated this twice regarding this situation that I have dealt with as I have actively listened and engaged with the female whilst she was in distress. When she was shouting that she was worried and that she didn’t want police involved I listened without interrupting before answering her stresses. I attempted to reassure her as well as repeating myself and altering the ways I explained answers as I knew she was in distress and may not fully comprehend what I was saying. I actively ensured that my body language was not threatening, holding my hands out to the side so she could see them, as well as keeping my tone of voice calm whilst I slowly approached her. I believe that this did have a positive impact on her which was one of the reasons that she eventually did calm down.

The father however I approached the situation differently. He was obviously angry, pacing back and forth, glaring at my tutor and myself for long periods of time and getting verbally abusive by swearing and saying inappropriate insults towards me. I showed that I was not intimidated by ensuring that I kept my posture straight and kept eye contact. I have listened to everything he said taking on board different points that he was talking about. I have then remained assertive, answering his questions, raising my voice above his when he attempted to shout as a way to overpower what I was trying to explain, as well as repeat myself. I believe that the way I handled the conversation with the father enabled him to realise that I was there to help but I was not there so he could be rude and aggressive with, ultimately meaning that he did stop attempting to cause an argument.

Another theory that I also realised was used during this situation was the Betaris box theory. This theory states that the behaviour and actions of myself can have a direct impact on the behaviour and actions of another and vice versa (College of Policing, 2020). In this incident my behaviour for the two different individuals involved were very different but demonstrated the same outcome that the theory states. I remained calm, informative and understanding for the female in regard to my speech as well as displaying no sudden movements and keeping an appropriate distance that she asked for ensuring that she knew that I was listening to her. Her behaviour and action in turn started to alter to. The female became more relaxed, with her staying still in one space and looking at myself rather than the erratic movements she had displayed previously. Her voice also calmed, going from screaming and shouting which often didn’t make sense to calmer talking and full sentences enabling her to express and tell me her emotions and thoughts. In regard to this theory and her father, the approach was different. I gaged that he was attempting to intimidate me by shouting abuse and storming back and forth towards myself rather than my tutor. I believe that because I ensured that my behaviour and actions remained calm but assertive and I did not panic or become aggressive towards his language that he understood that his behaviour was not having an effect on me. Once I explained that I was simply there to safeguard his daughter and I was impartial to the situation regarding his ex-wife, he has then started to deescalate, interrupting me less and stopped with the intense eye contact and became less invasive. 

However there are some points that the Betaris box theory can not account for. In this policing incident I was calm initially towards the victim and her father and their behaviour had escalated as soon as they have spotted me. There was a significant amount of anger towards myself from the father even though the previous day we had met as I had brought his daughter back to his home after a different incident. Ultimately there was no reason for his initial anger towards me as he had an understanding that I was there to help his daughter. Although I remained calm he continued to stay at the level of anger which has resulted in me altering my behaviour and attitude to ensure that he did not think he had control of the situation and to stop his attempts of bullying me. I believe this shows that the Betaris box theory does not take into consideration past history and preconceptions and how that has an influence on a persons behaviour rather than another person’s initial attitude and behaviour display.
A theory that could also be attributed to this situation is the Drama Triangle (LeadershipTribe, 2023). The father in this incident could be described as the villain category as he was set on the narrative that the police were against him and his family and that authorities wanted him and his daughter to fail. Although a few different services were involved with the family, the father was adamant that he has received no help and that people wanted him to fail, which was not the case. The victim category could be attributed to the female as she was struggling with her mental health and however she was unwilling in the past to receive help as well as stating multiple times to myself and my tutor and she did not want help and that she wanted to end it all. We spent time with the female explaining the different avenues we could help her, but she did not want to acknowledge what was said and would go around in circles. The hero category would be my tutor and myself. We spoke to the family and would actively listen, explaining the different referral routes that are out there as well as what we could do as officers, eg. Contact social services and explain the situation.
The issue with this theory is that the categories can sometimes merge and depends on an individuals point of view. For example the female may feel that her father is the rescuer in that situation as she could see how angry he was towards us and was stating that he would help her and that I was the persecutor as her father was continually shouting that I was making the situation worse and blaming me for her behaviour at that time. Where as I interpretated the father to be the persecutor as he was not listening to me when I was offering advice and services that he could contact and had no interest, stating that he would deal with it himself and that he did not need help, which clearly was not the case.
Reflecting on this incident with the knowledge of these theories, it is clear to see how often they are used in everyday policing without the individual even realising. This knowledge however has had a positive impact on my policing skills as I am conscious that even subtle behaviours can have an impact on the member of the public, and therefore I must ensure that I remain professional in all situations.














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During my time on tutorship, I have not had the opportunity as of yet to follow a case all the way through to court as of yet, however I have carried out a policing incident in which I played a significant role with both the victims and the offender. 
I was provided with a handover which involved a male that had been arrested for assaulting his grandfather and his mother during the night before. My job was to gather information from the victims, interview the suspect and the update the victims of what the outcome was. I found this case a little difficult to navigate as when I went to discuss details with the victims, the mother had already had bail conditions on her son not for him to contact her and the grandfather did not support police action. I found out that the suspect was living with his grandfather and was struggling with his mental health. During that evening the grandfather had a feeling something was wrong and went to check on the suspect to find that he was about to take his own life. The grandfather has calmed the suspect down but called his mother to help as he was unsure what to do. The mother of the suspect had been assaulted previously by the suspect under similar circumstances, resulting in the suspect having bail conditions to no longer contact her. The mother has decided to break these conditions to help her father with the suspect. As soon as she arrived at her fathers property, the suspect has grabbed an item that he was going to use to hurt himself. There was a scuffle due to the mother and grandfather attempting to take the item off the suspect and he resisted. The suspect then pushed both his mother and his grandfather away at force, which resulted in the grandfather falling to the floor and left red marking on the mother. The suspect then left the property and damaged his mother’s car in anger before the police have arrived and arrested him. 
I was then required to speak to the victims and get an account, which resulted in the mother stating that she supported police action and the grandfather stating he did not. I then interviewed the suspect where he admitted that he had assaulted both of his family members resulting in him being given bail conditions not to contact either family members. I then updated the victims of the outcome of the interview and what the bail conditions meant.
Reflecting back, I believe that I followed the core principles of ethics that is expected of officers in regard to the victims.  The victim code states that the justice system must deliver certain rights that victims are entitled to as the main value is that “victims have the right to be treated with respect, dignity, sensitivity, compassion and courtesy” (Ministry of Justice, 2023) and ensuring that the victims’ choices are fully respected. In regard to the case I was apart of I can see that I have taken onboard a number of rights that are detailed in the victims code. The first main right was the victims right “to have the details of the crime recorder without justified delay” (Mistry of Justice, 2023), I went to speak to both victims independently to ensure that I was following their wishes in regard to the investigation, which meant that I took a statement off the mother and after discussing the options with the grandfather took a negative electronic notebook as he stated that after having some time to think he did not support further police action from himself. I also did not delay with providing information in regard to the interview outcome with the suspect and what the bail conditions would be. As soon as I returned to the station I have phoned both victims independently and explained what the suspect had pleaded as well as what the bail conditions were and what would they mean. Understandably the grandfather was really upset and stated to me that he did not fully understand what that meant, so I spent a bit of time talking through what the process would mean and his grandson would not be able to contact him for the time being, as well as explaining the Crown Prosecution Service and the general process after. On reflection the information that I provided to the victims also relates to Right 6 which states that the victims have a right “to be provided with information about the investigation and prosecution” (Ministry of Justice, 2023). 
Another victim right that I can see that I was able to provide was Right 7 which states that a victim has a right to make a victim statement in relation to an incident. The mother provided a statement as she fully supported police action in regard to her son as she had experienced previous incidents involving assault. The grandfather however was unsure straight after the incident had happened and was told but officers that I would be there in the morning to discuss how he was feeling. When I arrived and talked him through the different processes and what providing a statement would mean, as well as not providing a statement, he stated that he did not feel that it was necessary for further police action. 
This police incident also demonstrated my understanding of an individual’s human rights which “underpins every area of police work” (College of Policing, 2018). Although I was not the officer that arrested the suspect, I have an understanding that the arrest had a necessity due to the assault and damage that had been caused and at the time the suspect was still at a heighted state and could potentially have continued to cause more damage or further assaulted his family. An arrest is described as police use of force and be carried out with respect and to be carried out “to protect human life and minimise damage and injury “(College of Policing, 2018) and to carryout such a restraint is proportionate and necessary. This is relates to article 2 of the Human Rights Act (1998) which states “Deprivation of life shall not be inflicted in contravention of this article when it results from the use of force which is no more than absolutely necessary… In defence of any person from unlawful violence and in order to effect a lawful arrest”
Article 5 is an individual’s right to liberty and security and states “The lawful arrest or detention of a person effected for the purpose of bringing him before the competent legal authority on reasonable suspicion of having committed an offence or when it is reasonably considered necessary to prevent his committing an offence (Human Rights Act, 1998). Reflecting on the case I have an understanding the importance it is that the male that was arrested was informed in a language that he understood and was given the reason for his arrest and what he was being charged with. I reiterated to the suspect this information about his arrest during interview. 
In regard to key principles of policing standards I have an understanding that it always forefront to ensure people, regardless of victims or suspects, are treated with equality. The definition of equality is a “situation in which men and women, people of different races and religions are all treated fairly and have the same opportunities” (Cambridge Dictionary, 2023). On reflection I am confident that the victims and suspect were treated with dignity and equality, regardless of their social or ethnic backgrounds, gender, or sexual orientation.
Overall this policing incident that I played a significant role in with the offender and the victim has cemented my understanding of modern day policing and how the victims code and human rights have such a significant influence of the core principles that officers follow through out their careers. Working on this case has enabled me to fully appreciate how important it is to understand the victims in cases and how their point of views and opinions have such an impact on the outcome of a case and how important this is to policing. In this incident the grandfather did not want police action, which meant that there was less evidence to present during interview to the suspect and although I spoke with the victim in detail, he still maintained he did not want police action. As a police officer I realised how important it was to follow his wishes but to keep in contact with him, ensuring I updated him with the progress of the investigation as he was still a victim and still needed the support. I feel that after the outcome that a good repour was built with the victims as we followed both their wishes, whilst treating the suspect with respect and dignity, which is important because as a police officer we police with consent, which is what I feel I have achieved.








Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk146440130]A policing incident that I have attended and played a significant role with a victim and showed a clear understanding of discretion, as well as using my National Decision Making Model multiple times was a one of domestic incident. The victim had reported an incident that had caused that was the result of an argument a week previous whilst she was on holiday with her partner and two children. She stated that her partner had shouted at her in public and in front of her two children which has resulted in an argument being caused between them. She stated it was out of the blue and that he was purposely attempting to make her feel insecure and embarrassed which was highly inappropriate, resulting with her leaving with her children early from the holiday to give them both some space to cool off. During this time the victim stated that she decided to end the relationship and had informed her partner through messages, letting him know that his belongings would be ready to collect from her property on certain days and time before blocking him.
The victim stated that a week later she had unblocked him to ask when he was going to collect the belongings as she was still currently in possession of them, to which he has responded by calling her. During this phone call the victim stated that he was verbally abusive and had threated to carry out criminal damage to her property. This is when she has ended the call and proceed to call the police for advice due to being worried about his behaviour.
Once I had arrived, I asked a few questions in regard to the history of their relationship and him as an individual, to which she has stated that this type of behaviour has not happened previously and it was an isolated event. I asked if she still had the text messages available, to which she did however it appeared to be an amicable conversation between the two, which the victim acknowledged and stated that the threats had been verbal. 
I have then used my NDM, thinking through the different possibilities and outcomes that could derive from this incident. The male had committed an offence of threats to cause criminal damage and the victim was fully supportive of police action and willing to give a statement. This would lead to a voluntary interview option with the suspect however there was a few aspects that would affect this pathway. The victim had stated that the suspect was no longer living with her and was of no fixed abode. She stated that she did not know any of his friends and did not know where he could be staying as he had no family in the area. This would be difficult as we would first need to locate him as he has made no prior attempt or agreed a time to come to the property, as well as he may not turn up to the interview anyway and we would not be able to find him. Secondly a voluntary interview would also be difficult as there was no physical evidence that the offence had been committed, as it had been verbally over the phone.  
With this information and thought process, I explained to the victim that it was going to be difficult to carry out an investigation further and the reasons why, which was mainly lack of evidence and it would result in his word against hers. The victim understood and agreed with what I explained and this is when I asked her what sort of outcome she was hoping for. The victim stated that she wanted him to leave her alone, continue to have no contact with her children, collect his property and to not attend her address again. Due to this incident being standard risk as there was no previous incidents, the suspect had made no attempts at that point to attend the property, did not have a key to access the property and no other offences were disclosed. I suggested that I could speak to him and explain the situation and the outcome she wanted. The victim agreed and answered the questions for the DASH as well as me providing her a safety plan.
I have then gone back to the station and have contacted the male and explained what has been reported and discussed the situation with him. I have informed him of the wishes and that victim does no longer want a relationship with him. To start with the suspect was unhappy and very verbal as to why the police were being involved with the situation before stating his version of events. We discussed the offence and the outcome that the victim wanted, to which he has stated that he also wanted no further contact with her and that he too wanted the relationship to be over. I have then explained how he can collect his belongings through a 3rd party the next day, which he was more than happy to follow. I have then recalled the victim and informed her of the situation’s development and what the next steps were, to which she has thanked me for taking her seriously.
Policing policy is that all officers carry out the code of ethics (College of Policing, 2014), which I have done during this incident. I was honest to both parties during the while situation, explaining the different avenues that could be explored, such as providing a statement, but also have informed her what the possible outcomes could be. I also made it clear that the victim was safeguarded, giving her a safety plan which involved that if the male approached the property to call emergency services immediately if she felt that she was in danger. I also stated this information to the suspect so he had an understanding that he could not just turn up to the property unannounced to which he has acknowledged.
I have also remained accountable for my own actions and have showed objectivity with the choices that I have made. I stated the different avenues that the incident could go down and have then given her the truth as to where I felt that the investigation could go. I gave my professional judgement that due to the lack of evidence and the offence being verbal in was unlikely to go further, ensuring that I was open and transparent with my actions and decisions and ensuring that I did not supply her with any false promises. I have also remained neutral in the situation and have not taken sides. I informed the suspect of the victims wishes and what the outcome she wanted was, however I have not accused him and instead stated to him what I had been told. I then allowed for the male to tell his side of the story and his point of view, which I have also relayed back to the victim.
In regard to the criminal procedure Investigatory act, I have ensured that I followed Chapter 4, which is the retention of any kind of material that is obtained in a criminal investigation (Criminal Prosecution Service, 2022). Although there was no physical evidence of the threats, I still have a responsibility to ensure that I have collected all the relevant information and detail that are needed for the investigation, such as the DASH and collection of details of the suspect, victim, and children. I have ensured that the information is stored correctly whilst only being used for appropriate documentation e.g. NICHE.
The Criminal Procedure Investigatory Act also states that when conducting an investigation “the investigator should pursue all reasonable lines of inquiry, whether these point towards or away from the suspect. What is reasonable in each case will depend on the particular circumstances” (Ministry of Justice, 2020). Although there was no physical evidence in this incident that I dealt with I ensured that all reasonable lines of inquiry were followed. I asked the victim for any evidence as well as her point of view, I also asked the suspect what had happened and with his account have then stated and outcome that protected the victim and was of her wishes.
Reflecting on this incident I feel that I have used my NDM effectively and have come up with the best outcome that I could given the circumstances. I have ensured that I have followed the code of ethics which is the core of the NDM, where I have be transparent, impartial and have used integrity as well as critically analysed the case and supported the victim (College of Policing, 2023). I have then gathered as much information as I can from both the victims and the suspect as there was no physical evidence that could be provided. I have assessed the threat and risk to the victim and her family and have acted accordingly, ensuring that her wishes and worries were acknowledged. I have considered powers and policies however due to the circumstances there was limited as to what I could do, which has led me to identifying the options and contingencies. In this policing incident there was limited in what options I had but I was committed to sorting out the problem that was at hand. I have then acted and spoken to the suspect, to which he was originally evasive and did not want to talk, but as I explained and listened to his side of the story he has calmed down and become co-operative, leading to a resolution. I have then reviewed the situation and felt that the incident had been resolved and have contacted the victim to update her.
My main concern was the lack of evidence against the suspect and that if a voluntary interview did go ahead, the victim would assume that the outcome would be different. Talking through the different pathways with the victims, proved to be useful as the victim seemed to be much happier and calmer that the police had gotten in contact and that she felt more supported. 













Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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