Version 1_Cohort 15 
[image: ]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Rhys Williams

Email address: rhys.w20@outlook.com

Learner’s University Registration Number:
2318650

Cohort: 21 onwards


 





Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  28/05/2024

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The following observation is based around the theme of permanency and adoption. I had been the social worker for Child A for a year, and this observation involved discussing the child’s assessed needs to inform what would become an adoption support plan. Child A has a number of predicted support needs due to disability and trauma, and this conversation was to discuss what support could be offered as part of an adoption support plan. 
Prior to this visit, consent was gained via a phone call. This phone call highlighted who would be observing and why. Before starting the observation, consent was asked for at the family home. This observation was discussed prior to meeting the prospective adopters in supervision, this helped identify what could potentially be negative impacts of the observation. Negative impacts considered were heightened emotions due to a difficult conversation about adoption support plan for a child with a disability and trauma. Supervision allowed for me to consider the needs to be empathic and sensitive to the concerns of the potential adopters but work openly and honestly with service users in line with section 2 of the Social Care Wales (2017) code of professional practice.
This practice takes part in a rural Welsh speaking part of Wales, using Balsom’s (1985) three-Wales model this practice is based inside ‘Y Fro Cymraeg’. Despite this, the prospective adopters are from a English background. Beck (2021, p39) recognises the ‘obvious difficulties’ of access to wider appropriate healthcare, education and wider services in rural settings. While the adopters are not fluent Welsh speakers, Child A currently attends Welsh medium education. The Welsh Government (2015) notes in ‘More than words’ that some people can only communicate their health and care needs in Welsh. As a fluent Welsh speaker, I am able to support Child A in either Welsh or English.

Word Count: 306










	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

This observation included a discussion with prospective adopters regarding an adoption support plan for Child A who they hoped to adopt. National Adoption Wales (2020) states ‘prospective adopters need to be able to be honest about how they are feeling or struggling with without the anxiety of feeling they were failing of that the child will be removed’. In preparation for this work, I recognised the need to effectively communicate difficult topics and to capably address worries they had.
To enable good communication, Social Care Wales (2019) states person centred care includes working in partnership and seeking creative ways to achieve personal outcomes. This format of working is strengthened by section 6 of the Social Services & Wellbeing Act (SSWBA) (2014), which states the need to ‘ascertain and have regard to the individual's views, wishes and feelings’. Within this observation, utilising person-centred practice ensured I used necessary social work skills to engage with the adopters of Child A and use their knowledge of him to create a person-centred adoption plan. Gardner (2011, p40) states the skill of a social worker in person centred practice is to ‘help draw out the expertise so service users can confidently express their own needs’. For this observation, verbal skills were required to articulately discuss sensitive topics such as trauma and future support needs. Thompson (2020, p93) states ‘social workers have to learn to tailor what they are saying to the specific context it is being said’. This discussion required less formal language, but an honest approach to what the worries were and what support could be necessary. 
Using Boud, Keogh & Walker’s (1985) model as cited by Maclean (2010), reflecting on the experience I felt positive about my verbal communication, and that I enabled a good conversation which was child centred. Re-evaluating my verbal communication, I recognise that at times I used professional terminology. The Social Care Wales code of professional practice (2017) highlights in section 2.2 that a social worker must ‘communicate in an appropriate, open, accurate and straightforward way’. While I felt my verbal communication was good, at times I did not communicate in a straightforward way by using professional jargon. For better outcomes in future practice, I will ensure that my practice is as devoid of professional jargon as possible to enable better communication. 
As part of adhering to the code of professional practice, I considered ‘More than just words’ a Welsh Government (2015) policy which states ‘An ‘Active Offer’ simply means providing a service in Welsh without someone having to ask for it. Due my knowledge of the prospective adopters, I was aware that while they lived in an area with a higher number of Welsh speakers, they did not speak Welsh. During this conversation, elements of conversational Welsh were used as Child A attends a Welsh medium primary school and adopters are attending Welsh classes. I believe that by using some conversational Welsh I communicated to them that I understood their wishes for Child A to continue Welsh medium education and respected their views. Emphasising this The Evaluation of More than just words by Harries and Bryer (2021) highlights ‘where an active offer was not made and the availability of Welsh language services was not clear, services users reported they were usually reluctant to ask for services in Welsh.’ This means that communication is then not person centred and could lead to unmet needs.  Applying this knowledge, it is understandable why the ability to offer some verbal communication in Welsh can benefit access to a form of care and support that is person centred. Reflecting on this observation, by communicating in small parts in Welsh, this helped the prospective adopters feel that I valued their choices and contributed to an adoption support plan that was based around Child A and their wishes and views.
Within this observation, I also need to reflect upon my non-verbal communication. This piece of work took place in the living room of the prospective adopters and we discussed the adoption support plan while sitting on the couch. The positives of this was that it was a familiar setting which was comfortable for them. Community Care (2008) states ‘people’s non-verbal behaviour can reveal their underlying feelings and this may be as important as what they say’. Non-verbal communication involves aspects such as eye contact, body language and facial expressions. Thompson (2020, p 94) notes that social workers need to be able to read non-verbal communication effectively and use their own body language to good effect. Utilised with good verbal communication this would allow for good partnership working and that the needs and views of service users are recognised. 
Reflecting on my own non-verbal communication using  Boud, Keogh & Walker’s (1985) model I felt that my body language was positive and open. I leaned in at the right time to show I was attentive and utilised engaged facial expressions to show that this conversation was important. When the topics of conversation moved on to more challenging issues such as trauma and adverse childhood experiences, I was sympathetic in my expressions and showed I was listening. Re-evaluating the experience afterwards, I felt that my non-verbal communication was good. When the prospective adopters expressed concerns about a potential neurodevelopmental diagnosis I recognised they had a more sombre look on their faces, I utilised my body language by leaning forward and making notes. I believe this helped show that I was taking what was being said seriously, before discussing support that could be offered. Further re-evaluating this observation, whilst I felt stress from being observed, I do not believe this was shown in my body language which remained engaged throughout our discussion. Using active listening skills, I was able to respond with professional knowledge and curiosity. Outcomes from this reflection include continuing to hone my skills in reading people’s body language. O’Sullivan (2011, p69) notes that ‘effective listening involves having an open mind while endevaring to understand the other person’s view’. I will strive in future practice to ‘actively listen’ so that service users feel engaged and that the conversation is responsive to their needs and views.
The Social Care Wales code of professional practice (2017) section section 3.1 notes the need to ‘work with individuals in ways that maximise their well-being and active participation.’ Active listening allowed for the adopters to express their views and worries to me and receive non-verbal feedback that I was listening and wanted to help. Overall I felt that this practice ensured I acted within section 5 of the Code of Professional Practice (2017) and that I acted with integrity throughout.
This was an emotional piece of work, I had supported this adoption for a year and I found it emotive we were at this point of achieving permanency for Child A. Thompson (2020, p119) notes ‘handling feelings appropriately is a practical skill and a fundamental social work value’. Within this practice, I recognised the need to maintain my professionality and not show my happiness. Instead I mirrored the emotions of the adopters, showing worry when required and positive engagement when talking about the future we were planning for. The importance of healthy emotional boundaries is noted by Grant and Kinman (2020) who state ‘it is vital for staff to develop clear emotional boundaries to ensure that healthy empathetic concern does not spill over into empathetic distress’. Adhering to the Code of Professional Practice ensured that I kept close to the values of social work and worked in a way that best enabled the participation of the service users.
Within this observation, I have critically analysed my communication methods and skills with service users. While this observation does recognise progress in my verbal and non-verbal communication, the use of reflection has allowed me to recognise area’s which require future development. 

Word Count: 1297

1300 (+/- 10%: include your actual word count at the end of each section).


	










Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Rhys was on time.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, he rang in advance to tell ask us. He explained it was part of his social worker training to be observed. 

	Were you clear why the social worker met with you today?

	Yes to discuss the Adoption Support Plan.

	How well prepared do you think the social worker was for his or her meeting with you?

	Rhys showed he knew about adoption support and how it can help in the future. Rhys discussed trauma and put it into context. This made us feel that he was prepared.

	  How has the social worker listened to you and respected your views and wishes?

	Yes, he listened to our experiences and understanding of the child. Rhys has shown us support in our wishes around neurodevelopmental testing and is a great supporter of the child attending a Welsh language school. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, Rhys is clear in what he says.



	How has the social worker’s involvement met your expectations for this visit?

	Yes, Rhys has worked hard for this adoption and this visit was positive for us.

	Are there any other comments or suggestions that you would like to make?
	No
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