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Reflective commentary based on counselling recordings and Gibbs reflection model (Gibbs & Andrew 2001) :-


Description 

A client came in to discuss issues she has been experiencing at home with her parents in law. The client has recently gave birth to a new born baby which is now 6 months. Since the birth of the child the parents of the father have moved in to provide help with the first- time parents. The client the mother of the child is finding this extremely difficult as she feels divided within the marriage but also overwhelmed by the presence of the parents around the baby and giving constant advice, feeling as she doesn’t have privacy or personal time with her child. This session was also recorded to give a brief taster to the client on what to expect from counselling but also a reflective on my own personal counselling skills (Owen & Fletcher, 2014). 

Feelings

At the time of the counselling session I believe the parents in law ought to help and support is positive situation to help the parents adapt to become good first-time parents. I could also understand why my client (mum) may feel overwhelmed as many mums wants to learn and experience this themselves I could see she was agitated and stressed within the present session. I understood that this session would be linked with many more follow up sessions as there is one major issue the client expresses but really many other issues that lead into one main issue or many others may form with how personal the setting is with the parents in law making the client stressed and overwhelmed. I could also understand all perspectives of it and how else may she feel more strongly towards as it concludes main important relationships such as her child and marriage (Midwinter & Dickson, 2015). 


Evaluation 

With my experience within this counselling session and with the client’s issues/ background, I felt that looking back to that session my advantages were clear I contact, following the contract, active listening and managing silence, minimal encouragers, effective questions, session within time limit, genuineness, reflectiveness and working also at reasonable pace with positive reinforcement also talking in a calming tone. Towards the end I felt that I closed the session positively with reflection on the issues and suggesting options for future counselling.  My disadvantages I felt were that I lead the session too much, not letting the client feel open. Also my wording of my sentences could approve such as sounding clearer. I believe also that my body language could have been more reinforcing and show that I am interested into what my client is saying also using facial expressions to show my engagement in the conversation. I believe that also looking back to that session I asked too many direct questions which could be taking the lead of the session more. Also need to use paraphrasing more instead of assuming. Towards the end I believe another disadvantage is that reflecting more on all then issues discussed and the plan about the next future session (Melita Jones & Dickson, 2015).   





Analysis

From this session I believe that as it was my first session with the client I was intrigued to understand the dynamics of the household situation and the relationships she has presently with these members of family, to make judge of the best option and approach towards the client. Also focusing on her availability and if my client is comfortable within the first experience of a counselling session (Boud & Miller, 2002). 

conclusion

what else I could have done in this session would be to use all the forms of SOLER, empathic listening, frequent summarisation, check the understanding with the helpee, expressing more emotion towards my client with facial expression, emotional queues. Also I would of showed more sensitivity towards my clients whilst they are expression such as empathic questions and listening. I also believe some congruence was missing in my session and believe that I used this more the session would’ve flowed a little easier. I also should’ve allowed more time pause and reflect on information just received (Brown et al., 2020)

Action plan 

Therefore, to improve on a situation like this session again I would improve it by firstly pacing my questions out more to give the patient space to have say within any pauses (Thompson & Thompson, 2018). The use of paraphrasing used frequently with reflection and summarising can help with the client feel understood and comfortable to express more of their emotions toward their issues. For myself also to revaluate by sentences and how I could imply it in careful sense. Stating this I could also relate to asking clearer questions. Therefore, not sounding so leading. Body language should mirror but also look more intriguing such as interested in the clients issue’s they are experiencing. To retain still also less fidgeting as can out the client off such as distraction, I could show more empathy by relating to them more and expressing humour appropriately. This could also help the client feel more expressive with their issues and comforted. Slowing down on the direct questions to let the client tell you themselves at their pace. I would also use the ending the session with overall reflection and deep summary with an understanding of the clients emotions of the recent session and their future plans on receiving any other sessions. Overall to make sure the client has had ta positive first counselling experience with a feeling of somewhat fulfilment help and support (Kolb, 1984/2014). 
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