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“Healing takes time and asking for help is a courageous step.” (Georgiou, 2025) 
Introduction to Mental Heath
“Community mental health services  
Are essential care systems designed to support mental health challenges within their local communities. These services aim to provide comprehensive care, including therapy, medication management, and crisis intervention, to help individuals manage their mental health effectively.” (NHS England, 2024)

    [image: ]  (Carnallfarrar.com, 2026) (Accessed: 8 February 2026).A wide range of mental health care professionals provide services, such as hospitals and charities. (Stuck in a grid, 2026)
Challenges faced by the mental health services show that billions of people suffer from mental health disorder according to World Health Organization (WHO). Some of the main challenges are shortage of staff who are trained specifically within the mental health services. Funding is also one of the most challenging factors. (World Health Organization, 2025).
 (Pulmonologyadvisor.com, 2017)
A new community-based offer will include access to psychological therapies, improved physical health care, employment support, personalized and trauma informed care, medicines management and support for self-harm and coexisting substance use.(NHS England, 2024) 
Brief history of the service, “The NHS long term plan and NHS mental health implementation plan 2019/20 – 2023/24 set out that the NHS will develop new and integrated models of primary and community mental health care.” (NHS England, 2024) 
“Transforming mental health services is one of the most pressing public health challenges,” said Dr Tedros Adhanom Ghebreyesus, WHO Director-General. "Investing in mental health means investing in people, communities, and economies – an investment no country can afford to neglect. Every government and every leader have a responsibility to act with urgency and to ensure that mental health care is treated not as a privilege, but as a basic right for all.” (World Health Organization, 2025)
This ambition is supported by an Additional £1 billion new Long Term Plan funding per year by 2023/24 to ultimately transform the provision of community mental health care for adults and older adults with severe mental illnesses.” (NHS England, 2024). 

Essay on Ambulance Services
Introduction of Ambulance Services, In the United Kingdom, the ambulance service originated in the 18th century and progressed from horse-drawn carriages to today's emergency medical services. (the origins of UK ambulance service and its history - Bing, 2016)
The History of the Ambulance Services, has become an advanced, fully integrated part of the National Health Service (NHS) after developing from unofficial local initiatives. Its history can be divided into many significant periods. The poor were given free access to transport corps by the St. John Ambulance Association, which in 1887 changed its name to the St. John Ambulance Brigade. (History of the Ambulance, no date) 
Up to World War II, the Public Health Act allowed ambulance services and the transportation of non-urgent cases to gradually spread throughout the nation. Then the number 999 was launched.
In 1946 The National Health Services Act mandates that governments provide ambulances "wherever needed." Professionals are eventually added after the first workforce is made up of volunteers. 
In 1970 to 1980, the upgrading of telephones, transportation and communication systems, such as the use of motorbikes and helicopters to speed up responses in challenging situations, came in place. All ambulances were fitted with portable electronic defibrillators. The number of calls that were received ranged from 344 to 490 annually; the calls had doubled by 1889.
It wasn't until the latter part of the 20th century that vehicles were designed with ambulances in mind. (History of the Ambulance, no date)
The public can use the NHS ambulance service, which is free and open around-the-clock, seven days a week, to respond to people in a fair and clinically appropriate manner. (Live.com, 2025)
Police and fire calls were established through the 999 in the 1930`s. The 999 service is effectively countrywide in Britain since all phone exchanges are automated. Mobile phone users now have access to the 999 service, which replaces the 995, 996, and 997 temporary arrangements. (btarchives,May2008) 

Evaluation of the service
Emergency services, it aims to respond to the local's needs and priorities while offering patients a safe, effective emergency care ambulance service, enhancing reaction times for emergency and life-threatening situations, including cutting down on patient time on site when doing so will give better results. Staff must be supported in achieving the documents on safeguarding competencies and comply with the laws and statutory guidance for statutory safeguarding programs and commissioning assurance, as outlined in Section 3 of the NHS Safeguarding Accountability and Assurance Framework 2024. (Live.com, 2025)
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Improving Mental Health is a clear priority for the government and our health and care
systems, however services are facing significant challenges. These include...
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