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[bookmark: _Toc646991615] 1.Introduction
Education is an essential part of a child’s development. As parents, they are left with the choice of which school their child attends. In many places, such as Wales, where a free education is available to everyone, private schools draw a vast number of families. These schools may be smaller than their local counterparts, boast better facilities, have more students passing exams and offer a broader range of extra-curricular activities. But the reasons parents opt for private school remain a topic for study.
Private schools face competition in the education market and need to attract students and maintain their numbers as a sustainable business venture; this is a good attitude for business owners. Knowing what parents want can help schools offer better service, better marketing campaigns, and better customer satisfaction.
This research aims to explain the reasons why parents in Wales choose to send their children to private schools.
Those are the goals of this study: To find out what factors are most important to parents when selecting private schools.
Objective: To determine parental perceptions of the quality of education in private schools.
Learn more about the importance of school facilities, class size, and extracurricular activities for parents when deciding whether to send their child to school.
To determine if the decisions parents make about their children’s later life choices (e.g., education and careers) influence them.
[bookmark: _Int_m33WIOm2]This aspect is also important because almost everyone involved in any type of educational establishment tries to win over students and parents as well. By understanding this component of the market, it is possible to understand consumer behaviour and use this information to better manage schools and management.
 Punch & Oancea (2014) explain how an aims and objectives plan will guide the research. (Murray,2023) explains how to develop research questions to guide the study. (Oliver,2012) recommends identifying any gaps in the literature. (Naoum,2019) outlines the need for a systematic research structure. These are the principles that underpin this study.


[bookmark: _Toc2079917792]2.Literature Review
[bookmark: _Toc1428729159]2-1. Summarise key academic theories and concepts relevant to your research area

[bookmark: _Int_sRFkhjCw]There are a few theories that could potentially play a role in the recognition of the decisions made by parents choosing private schools. School Choice Theory views parents as rational consumers who select among schools as they would with any other good that has a more or less socially placed utility (academic achievement, status, future employment, etc.) (Reay & Ball, 1997). This highlights the significant role of social, cultural, and economic elements in educational decision-making.
Consumer Behaviours Theory elaborates on the influence of consumer values, social factors, and perceived quality that influence the buying decisions of parents (Kotler and Keller, 2016). When it comes to private education, parents consider a school's reputation, available facilities, décor, classroom size, and results in selecting a school for their children.
Another suitable element to consider when attempting to conceptualise parental assessment of service education is Service Quality Theory (SERVQUAL), which uses the concept of expectation against actual experience (Parasuraman et al., 1988). Given the setting of the proposed research in a private school, parental expectations regarding quality education received, communication, and other supportive aspects can create a positive or negative cycle of feedback in the choice of school.
There are several academic theories that may contribute to understanding parental decision-making when opting for private schooling in Wales. School Choice Theory suggests that parents act as rational consumers, comparing one school with another and making a choice just as they would for any other good that has a greater or lesser social value (academic results, reputation, future employment, etc.) (Reay & Ball, 1997). This theory demonstrates the significant role that social, cultural, and economic factors play in educational choice.
The Consumer Behaviours Theory explains that consumer decisions are influenced by consumer values, social factors, and perceived quality that influence the purchasing decisions of parents (Kotler and Keller, 2016). When it comes to private education, as parents look for a school for their children, they consider the reputation of the school, available facilities, interior, class strength, and outcomes.
 
In addition, Service Quality Theory (SERVQUAL) can be applied to conceptualise the evaluation process of the educational service by the parents. This theory defines quality based on the expectation against actual experience (Parasuraman et al. 1988). This is an applicable concept in the private school setting, where parents' expectations of the quality of education they receive, communication, and support could create a positive or negative feedback loop regarding their choice of school.
[bookmark: _Toc1736477976]2-2. Critically evaluate at least five (5) peer-reviewed academic sources
On one hand, there have been recent studies indicating factors influencing parents to choose private schools in Wales (Henseke et al., 2021), with a wealth of evidence showing that family income and economic resources play a significant role (Chiswick, 2021). Whilst the study highlights this factor, it neglects to consider the role of parents' perspectives of educational quality.
A recent Civitas report (Lilley & Pasternack 2024) shows that more parents associate private schools with better facilities, higher academic standards, and greater opportunities to progress to university. While informative, this report only reflects the opinions of prospective parents and not the experiences of current parents.
 Parentkind’s National Parent Survey (2024) indicates that parents' expectations and satisfaction levels regarding education are increasingly significant. It is important to note that this survey addresses general education aspects and does not investigate private school selection.
 Private schools reject the premise that schooling tends to benefit society (Green, 2024). But this study focuses on educational inequality rather than parental behaviour.
 To summarise, the body of research cited here has focused on academic quality, reputation, location, or other socio-economic variables. Despite the competitive landscape of the educational market, there appears to be a lack of research that explores the process used by parents to evaluate private schools as service providers. This primary research study intends to address this gap from a business management perspective.
[bookmark: _Toc983237116]2-3. Identify a gap or limitation in current research that your study aims to address.
Research can identify influences on parents' private school decisions, such as academic performance, reputation, social status, and family background (Reayy and Ball, 1997; Ball et al., 1998). Recently, researchers have identified the influence of economic resources and educational outcomes on parental choice (Henseke et al., 2021; Green, 2024). The literature shows numerous studies on the social and economic influences, but there is an absence of evidence on the study of parental evaluation of private schools as service providers. There is also a lack of research on the topic of parental expectations and perceived quality of service and school choice in the contemporary English context. This study addresses this issue gap by investigating the role of parental decision-making from a business management perspective. 
[bookmark: _Toc1884132095]2-4. Theoretical framework of the study.
 
This theory is underpinned by School Choice Theory, which posits that parents assess the various educational offerings and choose schools that they feel will offer the most to their child. (Reay and Ball, 1997)
This study utilises Consumer Behaviour Theory, which describes the decision-making process of individuals as influenced by personal, social, and economic factors (Kotler and Keller, 2016).
Also, Service Quality Theory suggests that customers measure services against their expectations, based on their experience of service delivery (Parasuraman, Zeithaml and Berry, 1988). Combined, these theories offer a rationale for parental decision-making concerning the use of private schools in Wales.
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[bookmark: _Toc93060500]3. Research Methodology
[bookmark: _Toc1803279576]3-1. Describe your research philosophy (e.g., positivist, interpretivist, pragmatist) and justify your choice.

This study, which seeks to collect objective data and measure the causal influences of factors upon parents' choice to send their children to privately funded schools in Wales, will adopt a positivist research philosophy.
Positivist Philosophy — When researchers want to identify patterns and relationships through factual, observable data (as opposed to subjective interpretation), a positivist philosophy is warranted. In contrast, this method facilitates quantitative data gathering that can be examined objectively to yield trustworthy results (Saunders, Lewis, and Thornhill, 2023).
 
[bookmark: _Toc1353133375]3-2. Explain your research approach (deductive or inductive) and methodology (qualitative, quantitative, or mixed methods).
[bookmark: _Toc404069954]3-2-1. Research Approach and Methodology
 
The nature of this research is explorative, but it will also be deductive because it is based on existing theories such as the School Choice Theory and Consumer Behaviour Theory (Bryman & Bell, 2023). The research is quantitative, and I intend to use a structured questionnaire to collect data from parents. Quantitative research provides the means to identify and statistically measure trends and influencing factors (Creswell and Creswell, 2023; Field, 2024).
[bookmark: _Toc104414362]3-2-2. Data Collection, Sampling and Analysis
 Data collection will be via a survey through an online questionnaire targeted at parents who will be or are currently choosing to place their children in private education in Wales. For ease and expediency, I intend to use a convenience sample (Saunders, Lewis, and Thornhill, 2023). Data analysis will be through IBM SPSS Statistics, with an initial use of descriptive statistics (frequencies and percentages) to identify trends (Field, 2024).
[bookmark: _Toc426162061]3-2-3. Ethics and Limitations
 This study will follow ethical guidelines by seeking informed consent, ensuring the confidentiality and anonymity of records, and ensuring voluntary participation with withdrawal from the study at any time. Due to the nature of using convenience sampling and the smaller sample size, the findings from this study will have limited generalizability (Saunders, Lewis, and Thornhill, 2023). 
[bookmark: _Toc46824546]3-3. Detail your proposed data collection methods (e.g., surveys, interviews, observation) and explain why they are appropriate.
[bookmark: _Int_yCDbGiId] The primary data collection tool for this study will be the quantitative questionnaire. The instrument chosen for data collection is the questionnaire as it enables the researcher to gather data from a large number of respondents in a more economical and less time-consuming manner. It provides more uniform data that can be subjected to statistical analysis to identify trends in parental decision-making (Creswell and Creswell, 2023; Field, 2024). While interviews elicit richer and more diverse answers, this is not the case here because the aim is not to explore people's life stories but to identify what frequently influences their school decisions.
[bookmark: _Toc1397156484] 3-4. Define your target population and sampling methodology.
 My intended population is parents with children currently attending or who intend to take their children out of private schools in Wales. These parents are the most relevant for this study as they are faced with making the choice. Due to the ease of accessing prospective participants through parent groups and social media, a sampling of convenience will be adopted. This may affect the generalisability of the results but is deemed appropriate in this instance given the limitations regarding time and cost to this study (Saunders, Lewis, and Thornhill, 2023).
[bookmark: _Toc1644266512]3-5. Discuss your planned data analysis techniques (e.g., thematic coding, SPSS statistical analysis).
Questionnaire data will be analysed using IBM SPSS Statistics. To identify the main influencing factors for parental choice of private schools in Wales, descriptive statistical methods such as frequencies, percentages, and charts will be utilized. IBM SPSS Statistics is chosen because it enables the organization, analysis, and statistical processing of quantitative data, thereby improving the validity of the results (Field, 2024).
 
[bookmark: _Toc1496264604]3-6. Include ethical considerations and how you will ensure compliance with university ethical standards. 
I will adhere to ethical considerations throughout the research process. An information sheet outlining the details of the research will be provided to potential participants prior to obtaining consent. Participation in the research is voluntary, and participants are free to withdraw at any time without consequence. To protect your confidentiality and anonymity, all personal identifying information will be removed, and all data will be securely stored in compliance with the ethics approval and guidelines of the university and the General Data Protection Regulations (Saunders, Lewis, and Thornhill, 2023). 
[bookmark: _Toc1612910107]3-7. Acknowledge potential limitations and how they may affect your research outcomes
There are several limitations to this study. Firstly, I used convenience sampling, which may affect the representativeness of the sample, and subsequent generalisability of the results. Secondly, the study uses a small sample size of parents in Wales, which may not represent the views of all parents in Wales or those living in the rest of the UK. Thirdly, responses to questionnaires are subject to individual perceptions and inaccuracies. Nevertheless, given these limitations, the results of this study are likely to provide valuable insights into parental choice of school.
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[bookmark: _Toc1406193347]4. Project Plan and Timeline
[bookmark: _Toc1981516490]4-1. Present a realistic Gantt chart or timeline (can be included as an appendix, not counted in word limit).
My plan is to complete this research project over twelve weeks. The first phase of the study covered topic identification and literature review, research methodology development, questionnaire design, and ethical approval. The second phase of the study includes collecting data from parents in Wales using an online questionnaire. Data collected using questionnaires will be analysed using IBM SPSS Statistics, followed by a discussion of findings, final editing, and submission. A diagram of the research plan is shown in Appendix 1 (Gantt chart). A time horizon maintains an effective schedule for each stage of the research to be carried out systematically (Saunders, Lewis, and Thornhill, 2023).

	                     
                        Activities
	W1
	W2
	W3
	W4
	W5
	W6
	W7
	W8
	W9
	W10
	W11
	W12

	Research Topic Approved
	●
	●
	
	
	
	
	
	
	
	
	
	

	Literature Review 
	
	●
	●
	●
	
	
	
	
	
	
	
	

	Research Methodology
	
	
	●
	●
	
	
	
	
	
	
	
	

	Questionnaire Design
	
	
	
	●
	●
	
	
	
	
	
	
	

	Ethical Approval
	
	
	
	●
	●
	
	
	
	
	
	
	

	Data Collection
	
	
	
	
	
	●
	●
	
	
	
	
	

	Data Analysis (SPSS)
	
	
	
	
	
	
	●
	●
	
	
	
	

	Findings & Discussion
	
	
	
	
	
	
	
	●
	●
	
	
	

	Final Editing
	
	
	
	
	
	
	
	
	●
	●
	●
	

	Final Sub mission
	
	
	
	
	
	
	
	
	
	
	
	●



Week 2: Research topic approved        Week 4: Literature review completed
Week 5: Questionnaire and ethical approval completed   Week 7: Data collection completed
Week 8: Data analysis completed     Week 10: Findings and discussion completed
Week 12: Final submission

[bookmark: _Toc1397371904]4-2. Identify key milestones and deadlines for different stages of your research project.
Milestones are topic approval, completion of the literature review, developing a survey (design and recruiting participants), ethics approval for data collection deadline, writing results + conclusion + final submission. Milestones will help to monitor progress, make better use of time, and to conduct the research work as scheduled (Creswell and Creswell, 2023).
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