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[bookmark: _Toc110699216]Introduction
At the beginning of this term, we have received a set of three questions from which we needed to choose one and create a group presentation about that question, and in that presentation, we researched, read, and find information’s about the topic following that in this research report to use the numbers that we gained along the second part of the term from our own form that we created and send to our peers. The questions that I have chosen for this report is: Are students confident in using technology to collaborate?















[bookmark: _Toc110699217]Research Design
[bookmark: _Toc110699218]2.1 Research Question
[bookmark: _Int_6EeF2dHt][bookmark: _Int_qCCBE9tH]The research question I and my colleague choose for our presentation was “Are students confident in using technology to collaborate?” We selected this question because nowadays technology has a massive role in society. Technology can have a positive or a negative effect on people and it impacts their daily lives (Lai and Kritsonis, 2006). On one hand, the positive aspects of technology are represented by instant communication, easier access to education and higher standards of security as discussed by Golosova and Romanovs, (2018). On the other hand, the negative aspects of technology are cyber bulling, more individuals lose touch with the real world due to technology and automatization which results in people losing their jobs as stated by Hertlein and Ancheta, (2014). 
Furthermore, we are living in an era where the advancement of technology has become more common, and we can see it in things such as: the internet, smartphones, Artificial Intelligence etc. (Clegg, 2008). In addition, technology has become vital for most individuals by making collaboration between people easier. For example, students who are working on their assessments and group projects can communicate instantly as well as research topics relating with their work (Jayaraman, Ross and Agarwal, 2008).
[bookmark: _Toc110699219]2.2 Method
[bookmark: _Int_lkN3JV2G]In my research for the group presentation and the research report I have used a couple of methods to collect data and information's from my peers which were: surveys, interviews, and experiments. Moreover, by using this process of collecting information’s and data from them I was able to analyse their reactions, body language, facial expressions, and verbal responses which helped me to notice the behaviour that they had when I was asking them the questions. In the entire process of my research, I have used the qualitative method to help me build the charts with the answers that I have received on my questionnaire, and to analyse the feelings that my peers put in their answers. Furthermore, for this research I have selected the qualitative method because in the moment that people are starting to share their thoughts about a topic or a subject in a conversation or survey involuntarily, they are including feelings and when that happens you get the best answers from them.
[bookmark: _Int_0WSWTn9k]I have started recruiting people to complete my survey and participate to my interview after the group presentation that we had in week 6 by sending them emails with my survey in which I told them to be honest and truthful with the answers that they will give, because I want my report to be based on real facts, sincere answers, and a true people perspective. Furthermore, for my interview I talked with my peers at the university, and I asked them if I can borrow a few minutes from their time to ask a few questions for my research which will help me to analyse their perspective about how important technology and collaboration between people is. 
[bookmark: _Int_Ih1FxTl2]Before I send them the questionnaire, I assured them that the answers that they will give me will be anonymous so they can put in those answers what they feel about the topic and the truth because the results from that questionnaire will be confidential, and I will take from there only the numbers that I need. 
The questions that I have used for my interview and survey are:
1. Do you consent to take part in this questionnaire voluntarily?
2. What do you think about using technology to collaborate?
3. Do students need to be trained in using technology? 
4. Which app is used the most to collaborate: MS Teams, WhatsApp and Zoom? 
5. State how strongly you agree or disagree with the importance of communication between people?
6. How do you feel about using technology to collaborate?









[bookmark: _Toc110699220]2.3 Ethical consideration
[bookmark: _Int_ky589r5F]Ethical consideration is a group of values and principles that should be followed while doing human affairs (Gajjar, 2013). The principles of ethical consideration are voluntary participation, anonymity, informed consent, and confidentiality as argued by Hammersley, (2015). Ethical considerations are making sure that no-one behave in such a way that is unhealthy to society or an individual (Rani and Sharma, 2012). Ethical behaviour is essential in every feature of research, it has to do with choosing the right individuals for the study, to how you control and use the data, to how you communicate and publish your research (Sims, 1992). Also, research ethics matter for scientific integrity, dignity and human rights, and cooperation between society and science. These concepts make sure that the involvement in studies is informed, voluntary, and safe for research participants (Rezaee, Elmore and Szendi, 2001).














[bookmark: _Toc110699221]Result
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[bookmark: _Int_UmzKyzrP]At the first question, I asked for my peer's consent to participate at my survey, which they were all agreed to do, and it was a compulsory answer in order to gain access to the rest of the questions that were in the questionnaire. On my survey participated in total 10 persons. 
[image: ]
On the second question, I asked my participants what they think about using technology to collaborate and the majority answered that is useful, but I was surprised to see that two of them said that is not useful. I think I have received these answers because of the age difference that is between I and some of my colleagues.
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At the third question, I was curious if the students need any training in using technology but after analysing the results that I have got on this question I realised that I already got the answer and I knew there will be some people that will say yes at this one because at the previous question they said the technology is not useful and they prefer to meet face to face.
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[bookmark: _Int_4jZuE0fS]On the fourth question, I have listed a few popular apps through which people can communicate and collaborate and I was interested to see what my peers think about which one of this apps are the best to communicate on. I was not surprised to see that the majority choose WhatsApp, because is one of the most used apps in the past 10 years.
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[bookmark: _Int_khCAnDi6]Furthermore, this question is based on people’s experience in communication with others or at the workplace and how communication helps in developing teamwork skills and creating bonds between individuals. To be honest, I was shocked to see that four people disagreed on this query and they do not see the communication as being important in creating relationships between people and developing skills.
[image: ]
In the last query, I desired to see what my peers feel about utilizing technology to cooperate and I was happy to see that the most of them were confident and content to use technology, to work with it in accomplish their tasks or collaborate to create group presentations.

[bookmark: _Toc110699222]Discussion
The purpose of the discussion is to gain a better understanding of our findings section by explaining the significance of what was already known about the research issue in order to allow us to discover new perspectives that we might have overlooked in the beginning (Smith,1965).
[bookmark: _Int_9n0Q83PI]Furthermore, in all honesty when I started writing my questionnaire, I had some expectations on what answers I would have liked to receive and even though I was satisfied with some of the answers that were provided; some individuals surprised me with their feedback. In addition, this has resulted in quite a marvellous contrast of opinions that have brightened my perspective of how people think and perceive things. Finally, down below I will explain in more detail the questions that were asked as well as dissect each answer that has been given in order to provide a better understanding of the reason behind our research.
[bookmark: _Int_7ba5oUiK][bookmark: _Int_5l9k6gG4]The first question required a mandatory answer from all participants which asked them for their consent in order to continue with the survey because everyone had to agree to be a part of this research before access to the questioner was given. In the description of the question, I assured them that the answers will be anonymous, and I will collect only the total number of replies. Moreover, the next step was distributing the questionnaire to the ten participants who have agreed to be a part of this research. Furthermore, the second question was focused on the importance of technology and how it leads to a more efficient collaboration between people. Even though 80% have agreed that technology leads to easier and more effective collaboration the other 20% disagreed and I believe one of the reasons behind their negative response was due to age differences as well as language barriers. Because middle-aged individuals have always felt left behind when it comes to technology advancements as they do not have the younger generations agility to learn or absorb the information needed to understand the true advantages represented by technology.
[bookmark: _Int_OiZktBsC][bookmark: _Int_JHMEjvUN]However, after noticing the issues that appeared at the previous question, I felt obligated on the third one to asked if the students need to be trained in using technology and at this query my colleagues, were truthful and most of them agreed and said that they need training to use the Microsoft office and the apps that we usually use to communicate and work with. Moreover, at the fourth query I was curious which of this three apps: MS Teams, WhatsApp, Zoom is usually used to collaborate and communicate in my class. It did not surprise me that WhatsApp had the most votes because in the past ten years the app has become extremely popular worldwide as its purpose it to make communication between people safe, secure, and instant. In addition, on the fifth question I challenged my peers to show me how strongly they agree or disagree with the importance of communication between students and if communication can create bonds that develop teamwork skills at the workplace or university. To be truthful, I was amazed when I saw four peers that said they disagree with the importance of communication in creating relationships and improve teamwork skills, the reason being their introverted personalities that keep them isolated from the rest of the group on a regular basis. 
Finally, at the last query, I wished to spot what my colleagues felt when they used technology to cooperate with one another and if it helped them accomplish their assessments faster; I was happy to see that half of them were confident and satisfied to use technology.












[bookmark: _Toc110699223]Conclusion

In conclusion I would like to say that throughout the discussion, when I was explaining the questions that I’ve put into my questionnaire and the results that I have received from my colleagues, that along the way I learned a lot about my peers and their point of view about their confidence in using technology to collaborate and I’m glad to say that most of them are confident and they want to learn more about technology and how to use it. Nowadays, technology is advancing quickly and its constantly changing. Furthermore, I would like to say that students are very confident in using technology to collaborate, work with it in order to finish their assessments, and learn from it because life is all about continuous improvement, constant learning and evolution. 
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