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Component One: Essay Choose from ONE of the vignettes of a primary professional role and discuss the counselling skills areas of competence.
E is a Wellbeing Officer at a further education college in West Wales. E’s role involves supporting students who are experiencing difficulties with anxiety, low mood, or social isolation, and working alongside teaching staff to promote positive mental health across the campus. A key aspect of the role is to meet with students one-to-one, listen to their concerns, and help them access appropriate internal and external support. E recently completed a CPCAB Level 3 Certificate in Counselling Studies to strengthen their ability to respond effectively in these conversations.

In today`s fast-paced and demanding world, students face a variety of emotional, social, and academic challenges. A college is no longer only an institution of academic learning. They are also environments where students can grow, develop identities and build life skills. For this reason, the role of a well-being officer within the college counselling department has become increasingly important. A well-being officer supports students` mental, emotional and social health, ensuring they are equipped to succeed both academically and personally.
This essay will discuss the counselling skills areas of competence within a wellbeing officer role. For this essay, the wellbeing officer will be referred to as, “E”. E works at a further education college in West Wales. E’s role involves supporting students who are experiencing difficulties with anxiety, low mood, or social isolation, and working. A key aspect of the role is to meet with students one-to-one, listen to their concerns, and help them access appropriate internal and external support. The role is a multitude of skill requirements to make sure that the best outcome can be achieved for the students.

“Competent use of counselling skills provides the ability to:
• Recognise when someone needs to talk
• Respond using appropriate skills to facilitate a safe listening space 
• Refer by sensitively signposting or referring when someone needs further help or assistance
The framework identifies five keys ‘areas of competence’ that are required to use counselling skills safely and effectively in a primary professional role: 
1. Professional context 
2. Listening and responding skills 
3. Empathy 
4. Working alliance 
5. Personal qualities”
(The British Association for Counselling and psychotherapy [BACP] (2020).

1. Professional context 
“Ability to use counselling skills within legal, ethical and professional guidelines” (The British Association for Counselling and psychotherapy [BACP] (2020)).
Respect the student's time, for example E should not harass students, be controlling or emotional attack (in extreme cases).
The  Wellbeing Officer should possess the “Ability to work within professional boundaries appropriate to role and setting” (The British Association for Counselling and psychotherapy [BACP] (2020)).
Therefore E should make a professional boundary to make clear that they have a purely professional relationship rather than a friendship.
They should “Monitor own personal and professional wellbeing” (The British Association for Counselling and psychotherapy [BACP] (2020)).
 So E must maintain the physical, mental and emotional well-being of themselves, this is important. If E is not mentally well, E might be overwhelmed and E can not give the best outcome for students.
“Be open to receiving constructive feedback to improve and develop own use of skills.” (The British Association for Counselling and psychotherapy [BACP] (2020)).
 E should not take things personally and E should appreciate receiving constructive feedback to improve. E recently completed a CPCAB Level 3 Certificate in Counselling Studies to strengthen their ability to respond effectively in these conversations which is amazing and E should keep learning to develop own use of skills.

2. Empathy
“Ability to apply empathic understanding to communicate kindness, compassion and consideration.” (The British Association for Counselling and psychotherapy [BACP] (2020)).
 Applying empathic understanding to communicate kindness, compassion and consideration to the student is very important because it could be challenge for E to let them open up for the best outcome and makes safe environment for students if E does not have empathy.
“Ability to use counselling skills empathically, to understand and respond appropriately to those experiencing painful and distressing emotions. Listen to difficult and challenging emotions and let the person know you have heard and understood. Listen to someone talk about difficult and challenging emotions without trying to change the subject or avoid painful feelings.” (The British Association for Counselling and psychotherapy [BACP] (2020)). E supports students who are experiencing difficulties with anxiety, low mood, or social isolation, therefore, E needs to be careful to listen to those experiencing painful and distressing emotions. Otherwise, E might be drained from the emotions with students and cannot perform very well. E needs to make sure not to try to change the subject or avoid painful feelings.

3. Skills and techniques
“Use a range of counselling skills effectively, for example: 
• listening – to verbal and non-verbal communication 
• paraphrasing – to communicate attention and understanding of content 
• reflecting – to acknowledge feelings and emotions 
• restating – repeating back to the person to acknowledge what has been said and to encourage the person to continue
• summarising – giving an overview of what has been said 
• focusing – supporting someone to prioritise what to talk about or work on 
• minimal encouragers – using small gestures or verbal comments to acknowledge listening and offer encouragement for someone to continue talking, for example, nodding, facial expressions, hand gestures” 
“• non-verbal communication – for example, open posture and appropriate eye contact” (The British Association for Counselling and psychotherapy [BACP] (2020)).
“• questions – use a range of different types of questions: open questions to support someone to explore their situation. Closed questions to gather facts, details and information” (The British Association for Counselling and psychotherapy [BACP] (2020)).
• Silence – to allow someone the time and space to think things through in a safe and supportive environment 
• Challenge – to gently bring someone’s awareness to something they may have avoided or overlooked” (The British Association for Counselling and psychotherapy [BACP] (2020)).
These lists are all important to support to students. 
“Ability to facilitate appropriately paced communication, offering both space and structure. Ability to provide a safe and private space for someone to talk about their concerns and (or) worries. Ability to work collaboratively and be actively and flexibly engaged in motivating, encouraging and supporting the wellbeing of others. Ability to recognise and understand how unhelpful responses can impact on others” (The British Association for Counselling and psychotherapy [BACP] (2020)). E should not give unsolicited advice, not interrupt, not ask too many questions and do not controlling. Otherwise, students will not tell their feelings and their problems.

4. Working alliance
“Ability to use counselling skills to establish, maintain and end the work” (The British Association for Counselling and psychotherapy [BACP] (2020)). Ending the work could be painful after establishing a strong relationship.
“Build rapport and trust, acknowledging that a strong relationship is key to supporting well-being.” (The British Association for Counselling and psychotherapy [BACP] (2020)). If E and a student cannot build rapport and trust, acknowledging that a strong relationship, they cannot gain the best outcome. Especially students who are experiencing difficulties with anxiety, low mood, or social isolation, trust is the key.

5. Personal qualities
“When using counselling skills to support someone, personal qualities and skills are just as important as the actual counselling skills themselves. Self-awareness and personal development are extremely valuable keys to many doors.” (The British Association for Counselling and psychotherapy [BACP] (2020)). As I mentioned earlier, E recently completed a CPCAB Level 3 Certificate in Counselling Studies to strengthen their ability to respond effectively in these conversations which is great.
“Self-care is integral to this competence framework. Working with others can be challenging in many ways, and it is important that caring for others does not come before caring for self. Self-care fosters personal resilience and an ability to manage and cope. Lack of self-care can exacerbate other difficulties. Although stress and being overwhelmed can be seen as personal issues; they do influence working with others. Self-care needs to include professional support and guidance and an awareness of the need for a work-life balance.” (The British Association for Counselling and psychotherapy [BACP] (2020)). Self-care is important. E should look after themselves such as healthy diet, good sleep and exercise. When people do exercise good brain chemical released and it helps them for resilience.
“Ability to acknowledge the importance and practice of self-care to protect oneself from the emotional impact of working with others and to foster personal resilience.” (The British Association for Counselling and psychotherapy [BACP] (2020)). Resilience is important. If E cannot have resilience, E cannot give a best outcome.

In conclusion, it is important for E to have emotional resilience, good mental health and well-being. As a well-being officer, they must provide commitment to create a safe place, supportive and keep everything confidential for students. Active listening, empathy and structured guidance develop coping mechanisms and strengthening and improving self-awareness and strength skills and techniques encourage the students to feel valued, heard and supported. Counselling helps students build resilience, manage anxiety and low mood, and develop positive coping strategies. Addressing challenges such as academic pressure, peer relationship and socialised skills and personal concerns ensures that students are better opportunity to succeed both inside and outside the classroom. By promoting mental health awareness and encouraging open communication, E becomes more compassionate, and more responsive to students’ needs. Ultimately, prioritizing student well-being lays the foundation for confident learners, responsible individuals and a positive school life.
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