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CALINA IONITA
Address: 8 Avoca Place, Cardiff, CF11 6TH
Email: calina.ionita@gmail.com | Telephone: 07387155910

PERSONAL STATEMENT
A passionate hairstylist seeking a position within a high-end salon. Fast learning, enthusiastic and eager to be part of a customer service-orientated team. Confident in all aspects of hairstyling with an experience of over 8 years in the business. Able to work well in a team and also on own initiative. Positive attitude works well under pressure. 

ACHIEVEMENTS
Supercuts U.K. - Cardiff 
· Exceeded the sales target for 2019 by 20%.
· Managed to up-sell products in December 2019 exceeding my personal target by 30%.
· 
EMPLOYMENT HISTORY
03/2016 – Present
Supercuts U.K. – Cardiff
Senior Hairstylist
· Provided hairdressing consultation services
· Provided specialised hair services including: haircutting, colouring using different techniques like balayage or foiling, special occasion hair.
· Performing different treatments for scalp and hair.
· Recommending clients on hair care and giving professional advice for home care
· Inventory and stock duties.
· Up selling salon products and services to meet and exceed sales targets.
· Processing salon payments 
· Promoting re-booking and loyalty in clients.

04/2014 – 03/2016
WGC LTD. – Radisson Blu Hotel – Cardiff
Housekeeping Supervisor
· Managed the cleaning of all rooms and public areas.
· Ensuring the hotels high standards are maintained at all times.
· Carried out daily inspections of all rooms and responsible for logging all repairs and faults in the daily log.
· Resolved guests queries promptly in a professional manner.
· Assisted the housekeeping manager in hiring and training new staff.

01/2012 – 04/2014
Self-employed – Romania
Hairstylist
· Performing different hair services including haircutting, colouring, and special occasion hair, treatments for scalp and hair.
· Giving professional advice for home care.
· Making appointments and processing payments.
· Ordering and maintaining stock levels.

05/2011 – 01/2012
Taboo Salon – Romania
Junior Hairstylist
· Greeting clients.
· Shampooing and conditioning hair.
· Blow-dry services.
· Assisted senior stylist in hair colouring services.

01/2010 – 05/2011
Silhouette Salon – Romania
Receptionist
· Booking and keeping track of appointments.
· Answer phone calls in a timely manner.
· Recommending and assisting customers in choosing salon products. 
· Promoting available services to customers.
· Processing payments for salon services and products.

09/2008 – 01/2010
Royal Travel – Romania
Travel Consultant
· Arranging flights and selling holiday travel packages.
· Booking accommodation using a booking system to secure holidays.
· Collecting and processing payments.
· Advising clients on travel arrangements (visas and passports).
· Answering phone calls 
· Scanning, faxing, typing, printing, or filling different documents. 

EDUCATION
10/2004 – 06/2008
Bachelor's in Economics – Economy of commerce, tourism, and services
Alexandru Ioan Cuza University – Romania

CERTIFICATIONS
06/2016 – 06/2017
Beauty therapy Level 2 | Cardiff and Vale College - Cardiff
09/2010 – 09/2011
Hairdressing Level 3 | Reflexovital Ltd. – Romania

ADITIONAL SKILLS
Software: PowerPoint, Word, Excel, Outlook, Publisher.
Key skills and competencies: communication skills, excellent customer service skills, time management, work under pressure, well-organised, inventory and stock, trained in the use of brands: Wella, TIGI, Matrix, L’oreal Professional, Moroccanoil. 

INTERESTS
Passionate about travel and exploring destinations, architecture and design, music.
1. [bookmark: _Toc58566283]Job description
The position I am applying for is Assistant Salon Manager for Supercuts Cardiff. The job is advertised on www.indeed.co.uk (Appendix 1).
2. [bookmark: _Toc58566284]Cover letter
Calina Ionita
07387155910
calina.ionita@gmail.com
December 1st, 2020
	RE: Assistant Salon Manager
	Dear Hiring Manager,
	Please accept this letter as an expression of my interest for the position of Assistant Salon Manager within your company. As a skilled and enthusiastic professional with over 8 years of experience in the business, providing excellent service to guests, proven record of exceeding sales target and comprehensive knowledge of stock operations, I am confident that I could make a significant impact at your salon. 
	I have been working for your company for more than 4 years as a Senior Hairstylist and after reviewing your posting for this position I felt compelled to apply for it. My accomplishments within the company include exceeding monthly sales and target goals by more than 20%, for the past year. Also building a strong relationship with customers through a good knowledge of services and products and also excellent interpersonal skills. Also, to include a high rate of re-booking and building loyalty in clients.  
	In addition to my experience and achievements I can include that I am an enthusiastic person who always following trends in the business and proactive when it comes to industry events to promote the salon.
With my proven dedication to the hair industry, including promotion of products and services, and education on high-quality product lines, I am prepared to put my knowledge and experience to work for you and exceed your expectations for this role. I look forward to discussing the position further. Thank you for your consideration.

Sincerely,
Calina Ionita





3. [bookmark: _Toc58566285]Reflection 
For the purpose of this reflective writing assignment, I will be using the Gibbs reflective model, developed by Graham Gibbs in 1988 (The University of Edinburgh, 2020).
3.1 [bookmark: _Toc58566286]Description
As part of our assessment for the module Professional Career Development we were given a written assignment consisting of a short reflection on putting together our C.V and covering letter that needed to be finished by 11th of December. We had to consider a job we would like to apply for within a specific organisation and built a resume and a cover letter for the position. I searched online and found out the company I was working for, Supercuts U.K., was looking to hire an Assistant Salon Manager. I amended my current resume, which was designed for general application, make it up to date and job related, also creating a cover letter for this specific position. 
3.2 [bookmark: _Toc58566287]Feelings
Creating the resume and cover letter required some research about the company’s profile and job requirements. I find it a bit difficult to synthesize the information, so it is clear and structured, easy to read and appealing. Before writing both, C.V., and cover letter, I was feeling confused because I did not know what elements I needed to outline so it represents me as a professional and be successful with the recruitment process. I did not know I have to design a resume for every job application I do and felt unsecure when writing the cover letter, because I am not confident in writing these sort of application letters. After completing these two elements I felt satisfied in the end that I could create a good piece of work. 
3.3 [bookmark: _Toc58566288]Evaluation
The things that went well was the fact that I could create a structured and easy to read C.V. Also, I could elaborate a cover letter that outlined my experience and skills suitable for the position I am applying for. I also managed to finish the assignment in the given time, to be ready by 11th of December. There were also aspects that did not go well, to include the fact that I struggled with all the information that needed to be structured. I also mention that I had to amend several times so that the content is clear and relates to the subject. The fact that I did not know the resume needed to be specific for the job required an extra time to transfer information to a new document. 
3.4 [bookmark: _Toc58566289]Analysis
The reason that things go well was because I did some research about the content that I was planning to include in my work. I researched the company’s profile and carefully read the job requirements, therefore helped me to have a positive experience and find it useful when writing the resume and cover letter. The negative aspects of this outcome are the fact that I do not have enough practice in writing cover letters. It demands an in-depth analysis of our skills and achievements and also it is important not to miss relevant information that will help us stand out from the crowd.  And also, was not aware that I must have different resumes for different job applications, which clearly represents a disadvantage when applying for jobs, because they are not pointing to the job requirements and do not outline our experience and skills. 
3.5 [bookmark: _Toc58566290]Conclusions
Considering this experience, I can conclude this was helpful for me and learned that delivering a good quality piece of work implies in depth research about the job you are applying for, the company’s profile, and also really good knowledge on how to outline our personal qualities that fit with the position. I admit I am more confident in writing a C.V. and cover letter then I was before. After the lesson we had in class on how to structure these elements and what to include as well, I admit I have a clear mind set on how these need to look like. I am also confident this will help me for my future applications. 
3.6 [bookmark: _Toc58566291]Action plan
For my next job applications or when writing resumes or cover letters I will do more research and ask for feedback from people more experienced than me.
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5. [bookmark: _Toc58566293]Appendices

Appendix 1 - "Assistant Salon Manager – Supercuts
Application Process:
Apply and submit your CV for consideration, our Regional Management Team will contact you and if successful will organise a virtual with you.
As Trade Test cannot be carried out until the government lifts the current restrictions, we will book that for you as soon as possible after opening, to assess your technical and customer service skills.
By joining us you will be working for one of the UK’s leading hair and Beauty salon brands, have access to our excellent in-house training as well as some fantastic opportunities with our various partners within the industry, you will be enrolled in our fabulous commission & bonus schemes as well as our varied fun incentive programmes.
You will be joining a company that is serious about business but know that having fun is an essential part of that.
Work for us as an Assistant Salon Manager you will be joining one of the UK’s leading hair salon brands. You will be expected to create a fun and welcoming salon environment in which you are to lead your team, it would be your responsibility to achieve your personal targets as well as to motivate and drive your team to achieve and exceed the business goals and expectations that you would help set with your regional business manager.
Requirements & Responsibilities
· To provide and ensure the best guest experience.
· To achieve and exceed personal and business targets.
· To perform team one to ones, meeting, Workshops, and reviews.
· To keep the business to the highest standard.
· To ensure security is kept to the highest level.
· To keep up to date on all Business tracking sheets.
· To Have a good ability with computers and have good knowledge of office 365.
· To ensure the salon can trade to its full capacity seven days a week.
Job Types: Commission, Permanent
Salary: £9.50-£10.50 per hour
Additional pay: Bonus scheme, commission pay, tips
Experience: Stylist: 3 years (Preferred)
Location: Cardiff, Cardiff (Preferred)
Licence: Hairdressing NVQ/SVQ Level 2/3 (Required)
Work remotely: No" (www.indeed.co.uk, n.d.)
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